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EVERY ISSUE SAVES YOU TIME, MONEY & HASSLE 


GETTING ONLINE CHEAPER, FASTER AND EASIER 

Twenty free ISPs tested for speed, 
reliability and technical support 
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DARK SIDE 

OF THE NE 

Sex, fraud and the Internet underworld 


♦ Build a new Web site or beef up your 


existing pages with AOL Press 2, Dreamweaver 2, 
Homestead Publisher and other easy, powerful programs 

♦ Forge fantastic Web graphics with Macromedia Flash 4 , 
Fireworks 2 and PaintShop Pro 5 

♦ Trace long-lost family and friends with this unique selection 
of genealogy software 

R I _ Ask your newsagent for it now? 

IMO UlSCf [Mot available outside the UK) 


me 


enmum 
tdown? 

Practical steps to make sure your 
PC makes it past New Year's Eve 


PLUS! New software review section • Massive free ISP directory * Cheap gig tickets 











Free Internet 

access can be fun 

as long as your 
provider takes it 
seriously 


► No registration or monthly 
subscription charges 


All free Internet providers say they take service 
provision seriously.They would, wouldn't they? 


► ]Q0% BT local call rate 
across the UK 


But at Dialstart, our commitment to service Is more 
than mere talk. It's backed by a massive $20 million 
network investment. 


This means we can offer you first-time connections, 
fast browsing, a full 20Mb of webspace, and all the 


► Free 20Mb of webspace 


e-mail addresses you can use. 

The service Is completely free - and unlimited. 

There are no registration or set-up fees and no 
monthly subscription charges. In fact, the only cost 


► 24 hour technical 
support line 



is your local rate phone call 

Register on-line by visiting www.dtalstart.net. 

Or call us on 0870 729 7579 and well whisk our CO 
to your door. 

It's worth taking a serious look at Dialstart. Because 
if the Internet's no fun, it's no good. 


0870 729 7579 


www.dialstart.net 


dialstart 


your first call to the internet 
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Dreamweaver 2 

PiiafesiiQflal Web site design 

Arachnephilia 

Web pnrje treater 

A0L Press 2,0 

Simple Lu uve HTML Mfitor 

Homestead Publisher 1.0 

Draq-arid-ttrQp Web page editor 

HTML tool T6 

Sleek, e?;pert4evel editor 

Lightning HTML Editor 

Manage HTM L ctecvmfefi.ts 

Macromedia fireworks 2 

Graphics production Loot 

Macromedia Flash 4 

Create animated vettor-based Web iit« 

Micrografx Picture Publishers 

Puwerlu l Imaging application 

Family Tree Build er/Browser vl -0 


Java applet to create Umiiy trees 


Kinship Archivist 

update rjenenlcglcaii tnfonflAtUirt 

Gen Designer v2.0 beta 3,6 

Edit ai»d distribute family trees on ilw Net 

fioonVIew 

Lets you oiew family trees 

Download Accelerator 

Speeds up file downloads 

CuteFTP 

howarfdl, easy Jo irae rTP cllenl 

Aladdin Expander 

File decompression Uldiiy 

Ativa Dial Up Networking Meter 


Monitor your modem's data flow 

Disconnector 2 

Download and cNwdns«:l quickly 

Download Accelerator 

Speeds, up file dotfitiMds 

FTP Voyager 


Drag and dr&p TIP atcess 


Internet Explorer § 

Latest version uf Mkross ft's browser 

ecBuitder Pro 

Setup a shipping Web site 

Eudora Light 

Efficient small client 

Neoplanet 

Internet Explorer brewser add Dn 

NeoTrace 

Graphical tracereuie program 

PGP 

Public encryption program 

Web Washer 

Danish annoying: ad banners 

WinZip 

Compress large Web flics. 

Palace 

Graphical chat program 

Visual IRC 

Web chat and video conferencing 


Web Ferret 

Fled Web pages quickly 

GIF Construction Set 

Make <uiiinalU!Ll graphics 

Net Lightning 

Speed up your Net connection 

CuteFTP 

Powerful FTP client 

Netscape Communicator 4.61 

Latest version of the browser 

ICQ 

Instant messaging tool 

Free Agent 

Excellent newsgroup reader 

Opera 3.60 

Tiny sked Web browser 

Net Vampire 3,01 

User friendly download manager 

Spam Hater 

Fight back against junk email 
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Welcome... 


...to issue 32 of Practical 
Internet The word "free' 
scorns to be on everyone's 
\lp$ these days. First 
Internet users were 
offered several free hours 
online, then came along free 
Internet service providers and 
limited freephone access. More 
recently, we've seen free shares 
and even free computers being 
given away to those who sign 
up to get on the Net 
Before leaping onto the 
giveaway bandwagon. I'd 
suggest you carefully consider 
what you're doing. After all, 
not all ISPs offer the same 
access speeds, quality of 
technical support or ease of 
use. That's why iri this issue 
we've put 20 of the UK's main 
ISPs on test to reveal how 
each compares. It's a must 
read for both existing Net 
users and newbies alike. 

You'll also notice Hie first 
of several changes have been 
introduced in this issue to 
further improve what is 
already the best Net magazine 
on the market. I hope you like 
the new format. 

Mark Newman, Editor 
mnbwrtid n@parag ori.co.uk 

...also on board 


Paul Newman 

pauln @ pare gon. ca uk 
No relation to the Cd (but yon 
could tefl that from the pre 
couldn't you), Paul Is our Feature 
Editing ace 

Alex Waddington 

alexw@ paragon oo.uk 
A trusty newshoiind and 
WOfdsmlth, the mere whiff of a 
news story sends Alex diving fur 
hr, keyboard to sniff it out 


Geoff Spick 


geoff s@ parage n. r n ]. uk 
Smoking Joystick in hand,, Geull is 
always at the ready to kick our 
collective butts at Quake, Si N, 
Unreal, Shogo, tiddlywinks... 

Give Parker 

htilpdaak@paragm.GQ.uk 
ltrc.li wizard Clive staffs our 
Net Surgery. If you have any 
online problems, he's the man 
to help 

James Seabright 

ja mcs@ paratpr t. uu.uk 
Web design ate James runs our 
Home Improvement section and 
guides you through the hottest Net 
software 


ISSUE THIRTY TWO 

SEPTEMBER 1 999 


* 20 of the UK's biggest y 

free ISPs go headtg head in an epic figh 


INTERNET UNDERWORLD 


Join us on a journey into the dark, seedy world 
of Internet pom and fraud. Find out what 
shady deals we uncovered in this special five 
page feature 


WHAT’S ON THE COVER CD? 


AN AT A HI ANOF GUIDE TU THE GREAT SOFTWARE ON YOUR FREE CD. FDR FULL DETAILS TURN TO PAGE 100 
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MILLENNIUM MAYHEM 


Don’t fall foul to the nasty 
Millennium Bug. We tell you 
how to ensure your PC will 
survive after December 31 


□REAMCAST SPECIAL 


IT S ALL IN PRACTICAL INTERNET 


Info Nation 

THE LATEST INTERNET NEWS 

Net Shopping 

SPEND. SPEND, SPEND! 

Backchat 

YDLIR COMMENTS AND OPINIONS 

Knock Out 

FREE IHPr ON TEST 

Internet Underworld 

THF NFTR SEEDIER SIDE 

Wired Schools 

NET SAVVY STUDENIS Al WORK 

Soul Searching 

TRACE YQJH FAMILY TREE ONLINE 

Competition 

WIN ONE OF THREE MRS PLAYERS 

Bug Blasting 

BE READY FOR 31 UELIEMHfcH 

Siteseer 

TOOTDALL SITES ON I HE NET 

Home Improvement 

WEB SITE BUILDING ADVICE 

Soft Spot 

NET SOFTWARE NEWS AND TESTS 

Hardwired 

NET IIARDWARE NEWS 

Net Surgery 

GET YOUR PROBLEMS SORTED 

NetGamer 

□REAMCAST SPECIAL 

What's on the CD? 

FULL CD CONTENTS LISTING 

Free ISP Listing 

FREE ISPS COMPARED 

Essential URLs 

THE MUST-SEE WEB SITES 

Glossary 

BAFFUNG NET SPEAK EXPLAINED 

Subscriptions 

NEVER MISS AN ISSUE I 

Next month 

Wl IATG COMING IN ISSUE SB 

FAQs 

LORO BRADFORD 


Tracing 
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and 


searching 


your 
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long 


last 


friends 


has 


been 


never 


easier 


thanks 


the 


Net 


We 


te 


you 


how 


track 


people 


down 


Spamfcide 

Filter out junk Irish mail 

Spam Eater 

Lhpfclt mail before downloading It 

Sonique 

Great audlD player 

Year 2000 Solution 

Bug filing piwam 

Accute-Date 

Make your PC's clock Y2K prooF 

CloktesUQOO 

Chock for the Millennium Bug 

f-Secure Anti-Virus 4.03 

Real Lime virus scanning 

Virgin Net 

J-ree Interron access. 

MAC SOFTWARE 

Web In-Site 

HTML editor with drG55-piaifn‘jn cafiahmty 


BBEdit Lice 

Popular BBEdit text editor 

Dreamweaver 2 

Visual Wub page layvut tool 

Macromedia Fireworks 2 

Design and integrate fully ed'table Web 
graphics 

Internet Explorer 4.5 

Latest release or MleresafYs Web browser 

Netscape Communicator 4.61 

Latest rateasc of Netscape's Weft ftiwwr 

End ora Light 5,1,3 

Email client tfiaf helpi you manage your mall 

Aladdin Stirffit Expander 5.1.3 

Decompress just absui any f»l# 

Aladdin DropStuff 

CdrtlprMS fi let, quickly 


Seya f s new Dreamcast package is already 
predicted to be the must-have gift for Internet 
users this Christmas. We take a look at the 
hardware and games on offer 
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You understand your products and market. We understand the internet. 
Together, we can tailor a scaleable hosting solution to meet your requirements. 

With our own network and on our own resources, we already provide a secure and extensive range 
of mission critical services to some of the best known names in the business. We can do the same 
for you - simply, efficiently and cost effectively. 

From domain name registrations worldwide and scaleable hosting solutions, to database integration 
and E commerce, our team will provide a professional and friendly service to deliver the best. 

Magic Moments - Our business is to serve you. 
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Email & Web Hosting 
Packages: 

AH Email and Web Hosting 
packages also include: 
domain name registration 
or transfer, daily backups, 
Smart UPS r technical support 
until midnight daily. 

£4Gpa 

* Unlimited Email addresses 

* Single Email routing 

Price excludes naming authority fees 

£75pa 

* Unlimited Email addresses 

* 10 POP Email boxes 

» Remote control panel 
via web interface 

* Multiple Email routing 


£130pa 

* 30 MB Web/hosting space 

* Unlimited Email addresses 

* Single Email routing 

* Full FTP access and 
personal CGI-BIIM 

* Remote control panel 
via web interface 

* Full graphical site statistics 
Price excludes naming authority foes 

£155pa 

■ 50MB web/hosting space 

* Unlimited Email addresses 

* 10 POP Email boxes 

* Multiple Email routing 

* Full FTP access and 
personal CGI BIN 

4 Remote control panel 
via web interface 

* Full graphical site statistics 


£195pa 

Special Package 

* 75 MB web/hosting space 

* Unlimited Email addresses 

* 15 POP Email boxes 

* Multiple Email routing 

* Unlimited Email 
autoresponders 

* Full FTP access and 
persona! CGI BIN 

* Remote control panel via 
web interface 

* Full graphical site statistics 

Price excludes naming authority fees 
f 10 from this package is contributed 
to charitable causes 

De tails, hit p:/Awvw. mag ic -mermen ts. com/cha rtty/ 


£255pa 

* 1 00 MB Web/hosting space 

* Unlimited Email addresses 

* 20 POP Email boxes 

* Multiple Email routing 
» Unlimited Email 

autoresponders 

* SSL secure server 

* Full FTP access and 
personal CGI-BIN 

* Remote control panel via 
web interface 

* Full graphical site statistics 

Price excludes* naming authority fees 


No hidden set up charges! 


Puce excludes naming authority Fees Price excludes naming authority fees 





MOMENTS 


Magic Moments Design Limited 

The Park Business Centre 
Kilburn Park Road London 
NW6 5LF England 

Web: www. magic rnoments.com 

Email: enQuines@magic-moments.com 

Terms: http://www.maqic-moments.com/terms/ 
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Domain Names Hosting S^utions Internet Commerce Web D^s cn Database Integration Host Provider 
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Additional web/hosting space (SMB) 

£25 pa 

UK domains (.co.uk, .ory.uk) 

£20 

Additional 5 POP Email Box 

£65 pa 

Global domains ( com, org, net) 

£45 

Web Forwarding (Email packages only) 

£25 pa 

Austria domains ( at) 

£100 

Unlimited Email auto responders* 

£53 pa 

Bahamas domain (,bs) 

£80 

Mail List Facilities* 

£99 pa 

Belgium domain (,bc) 

£100 

Database Facilities 

from £200 pa 

France domain ( fr) 

£360 

Filemaker Pro database hosting 

from £200 pa 

Germany domain ( de) 

£165 

SSL secure server* 

from £35 pa 

Holland domain ( nl) 

£45 

Frontpage extensions (web hosting packages 

only) £50 pa 

Ireland domain ( ie) 

£95 

Shopping carl systems 

from £200 pa 

Libya domain ( ly) 

£80 

Server Co location (from 64Kbps)* 

from £3600 pa 

Switzer land domain (,ch) 

£S0 

*Set up charges apply 


Bused on two yeurs teev Fees ure subject to dwicie 

without notice duo to 


dilutions in l-'Xl h.iMiL)t’ Mti' 


Transfer your domain name to our network and start saving today! 


: If.Uk'rii irks .it kriowknlci 
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«< FORMULA FUIM 


EAS E yourself into the cockpit, hit the gas and hold on to 
your hat because Jackie Stewart's Stewart-Ford Formula l 
team has just launched its own Web site. Visitors to 
http://www,stewart-ford.com will be able to experience the 
thrills of a Grand Prix car in an animated title sequence and 
get live reports from races. 


INFONATION 

The complete insight into all things Internet... 

Users lured by Net shares 

WEB SITE JAMMED AS ANOTHER NEW ISP DISHES OUT FREEBIES 


THE internet service provider war has 
taken a fresh twist, after new company 
Totalise offered subscribers free 
tradable shares- The firm's Web site 
(h ttp://www. tota I i se. n et) 
jammed as thousands of 
Net users scrambled to 
sign up. The ISP is 
also offering a free 
technical support 
helpline for all users. 
The Totalise share 
www.totalJs0.net giveaway conies hot on 

the heels of Freeserve's 
over-subscribed stock market 
flotation (see page 16). And in June, 
themutuai.net 

(http://www.themutual.net) attracted 

80,000 subscribers by offering free 
share 'credits/ But whether the 
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TOTALISE 


WEBCAM MONTH 


MAN DEE’S PIZZA CAM 
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company will ever be successful 
enough to float remains to be seen. 

World first 

Totalised free share offer is believed to 
be the first of its kind, with the first 
25,000 subscribers picking up 250 
units just for registering. An extra 200 
shares are awarded for using the 
service fora minimum of 100 minutes 
a month for the first three months. 
Bonus shares are given to those who 
use the service for more than 300 
minutes a month. 

Unlike themutuai.net, Totalise 
shares can actually he bought and sold 
on a system know as OF EX 
(h ttp;//w ww, ofex.co.uk). A f te r o ne day 
of trading, they had reached 25p from 
their starting price of 2Op. The 
company says that the more people 
who sign up, the higher the share price 
will go. 

According to co-founder Dr Darren 
Lock, Totalise will pose a serious 
threat to the UK's biggest ISFJ 
Free serve. "We want to create a loyal 


user base. If people know that staying 
with us and using our service to some 
degree is going to benefit them, I think 
it will be very popular/' 

Lock said he expects to see 100,000 
people signing up - and staying - with 
the service in the next three months. 
“The scheme is structured in such a 
way that those who are loyal will be 
the ones who benefit most/' 

Free tech support 

Totalise is offering a free Web-based 
email service which allows faxes to he 
received as email. A special search 
engine called OWS Is also available, 
listing most official UK sites in a 
dictionary format. But perhaps the 
biggest attraction for Net users is free 
telephone technical support 
something which few free ISPs 
currently offer. 

Lock admits this will be a heavy 
cost to hear, hut is confident the 
company will be able to cope with 
demand. "The cost model we've got is 
very sound. We've invested a 
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FREE 
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BE THE FIRST. 

REGISTER NOW 
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jn 

TOTALISE 

JULY 1999 



Caring »on. . . F*h IS &mjil. a flmplt 
i»B iffvie* thai a^ows an writ with an 

t nail BddrHf 10 wth* mt* whtoui > tin 


http://www.mandees.com 

AS soon as our Features Editor spotted this 
Web cam, the entire Practical Internet staff 
crowded round the screen with their tongues 
hanging out. But that's pretty normal behaviour 
by our standards. Now you too can watch Man doe 
make delicious pizzas in her US shop. 
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^ NEWS BYTE 

Kjl f. 

Hardware retailers 
Time and Tiny are 
offering (almost) free 
computers. If you sign up for 
selected services and aijree to 
spending a minimum on Net 
access a month, a computer 
could he winging its way to 
you. See the Web 
sites far more 
info. 
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IMAP4 


Coming soon... An aftanatiM appro ach to 
UntfHtB Ihtmp on Oh mb. foaiui: Tint of 
<hcusands of mi llrtN. fnal nitfig lifting 
Glue* IUUJ. Awnllbli Lxt AlflWI. Havt you 
a UK baud jH a to oonlrltxa*? 

Bfflkll u> HiftntabiJM. 
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Totalised site jammed as Net users raced to sign up 
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«< THE GOOD LIFE’S THE PITS 

STAYING with Formula 1, get ready for Pit Babes. Yes, you did 
read that right. Pit Babes, and it has nothing to do with 
underarms Head off to http: www. 1 tv-fl.e 0 m/fasters and you can 
download a screensaver featuring super mo del Miitu MatPherson 
and play interactive games for prizes. Tf this is what the pits arc 
like, then bring on the doldrums! 



company’s free share giveaway, accompanied by some Bay watch wannabes 


significant amount of money to make 
sure that we're around for a long 
time/' He rejected suggestions from 
some quarters that valuations of 
Internet companies are wildly 
exaggerated, "There are lob of 
reasons to be optimistic about the 
Internet market." 

But Steven Lakeman, IV! D of 
consumer leisure company SyNet, 
warned that giveaways could have a 
downside, "It's good for consumers 
and it's good for the Internet in 


general. Whether it's good for the 
British economy I'm not so sure. If 
there are a lot of companies who are 
offering the same thing, there has to be 
some failure." 

A total of 14 million shares are up 
for grabs, and can be bought and sold 
on QFEX at any time. Iota fisc reported 
5,000 registrations within the first 24 
hours well ahead of expectations, A 
company spokesman said they were 
"extremely confident" of achieving 
their target of 100,000, 
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Ego Has Landed 

ROBBIE WILLIAM5 

Come On Over 

SHAN IA [WAIN 

Surrender 

CHEMICAL BROTHERS 

Ricky Martin 

RICKY MARTIN 

Synkronized 

JAMIROQUAI 

Day The World Went Away 

NINE INCH NAILS 

Californication 

RED IIQT CHILI PEPPERS 

Best Of Dusty Springfield 

DUSTY SPRINGFIELD 

Mirror Ball 

SARAH MCLACHLAN 

Hush 

■ TEXAS 



INTERNET'S AfcfE 

NUMBER Urol: 
MUSIC STORE 


Based on sales to UK 
customers in July from the 
Web site of C D now 
(ht tp:/www. cd n bw. com} 


BT's amazing ADSL 


SLOW Internet connections could 
become a thing of the past, after 
British Telecom unveiled plans for 
mega high-speed phone lines, 

Tiie long-awaited ADSL 
technology will be available first in 
London, Cardiff, Belfast, Glasgow, 
Edinburgh, Leeds, Manchester, 



Newcastle, Coventry and 
Birmingham, BT hopes to have 400 
exchanges upgraded by March 
2000, which will cover around 6 
million people. 

ADSL stands for asymmetric 
digital subscriber line, and will be 
available to home and business users 
at a flat-fee subscription rate. 
Modems will work between 10 to 50 
times faster, making 56k 
connections look like something out 
of the ark. 

The new service is expected to 
increase the popularity of 
interactive gaming, video 
conferencing and distance learning. 
"This roll-out plan is a major step 
towards making Britain a world 
leader in the information 
revolution," said Sir Peter Bon field, 
BT's chief executive. 


PRACTICAL INTERNET 


"By committing to a large scale 
roll-out, BT will play a vital part in 
stimulating a competitive mass- 
market for consumers as well as 
businesses of ail sizes. It will drive 
new information industries and 
services to the benefit of aft," 

This initial announcement is for a 
range of services from 512kb per 
second to 2.4Mb per second. The 
wholesale price to ISPs wifi be £40 
to £150 per month, per user. The 
retail price and types of services 
provided will be determined by 
individual companies. 

The main advantage for home 
users is the ability to receive 
complex data quickly and easily. 
Because the service is always fon/ 
there Is no dial-up procedure to go 
through. For more Information, 
see http://www. 
bt.com/ADSL. AQL Europe has 
already announced UK trials of the 
service, starting In October, And 
BT's Internet department wllf 


launch a service In March. But 
concerns have been raised by some 
parties that ADSL 'open' 
connections may pose a security 
risk. 

"If you're online more there's 
obviously risk," said BT spokesman, 
Simon Craven. "There will be some 
network security [on ADS LI but it's 
primarily a matter for the ISPs 
themselves." 
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Whether you’re a 
budding Inspector 
Morse or just like seeing 
villains tucked away safely behind 
bars, check out the new Forensic 
Science Service site (http:/,'www. 
forensic.gov.uk). Discover how 
DNA testing has linked 
62.000 people to 
crime scenes to 
date. 
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Legal Aid 



KEN CHI A AND MICHAEL MAHON Y OF 
IT SPECIALIST LAW FIRM, HAMMOND 
SUDDARDS, ARE HtHt IU ANSWER 
YOUR LEGAL QUERIES, SFNn YDUR 
QUESTIONS TO PI@PARAGON.CO.UK 
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Having recently signed up with a free ISP, I have some 
Web space to plajr around with and am very anxious to 
earn some money from it. After a great deal of thought 
and brain-storming, I think I've come up with the perfect 
plan. I’ve decided to upload some erotic pictures to the 
site, then password protect them. After this is achieved, I 
will then set up a system where I charge subscriptions for 
people to view the pictures. I know that there are legal 
issues involved here, but because so many of these sites 
already exist, presumably Webmasters can get around the 
laws. Can you tell me how? 

NO, And no, you should not be considering the project 
In the UK, publishing an obscene article is a criminal 
offence and if found guilty, you can be Liable on conviction on 
indictment to an unlimited fine or up to three years 
imprisonment This includes putting erotic pictures on the 
Internet if "its effect.., is... such as to tend to deprave and 
corrupt persons who are likely... to read, see or hear the 
matter contained or embodied in it" 

This will be the case even if the flies are encrypted and/or 
access to the site is restricted and is not generally viewable by 
the general public. 

The new Obscenity Bib which Is currently before Parliament 
would amend the Obscene Publications Act 1959 as follows: 

"For the purposes of this Act an article shall be deemed to 
be obscene if, in whole or in part, it portrays, deals with or 
relates to any of the activities set out in the Schedule," 

The Schedule sets out very dearly 39 specified sexual acts 
which would be obscene, This list would appear to cover all 
"hard-core" pornography currently available on the Internet 
and on Usenet. Under the new Obscenity Bill, a criminal 
offence would be committed if a person knowingly, whether for 
gain or not: 

(a) publishes, 

(b) distributes, transports or delivers, 

(c) provides for the public or private viewing of, 

(d) advertises the availability of, or 

(e) contributes financially towards the publication, 
distribution, public viewing or advertisement of, 
any obscene article. 

It does not matter if your ISP is outside the UK and is 
located in a country where such material would be legal* 
Waddon, an Internet porn operator, was convicted in July 
1999 under the Obscene Publications Act for uploading 
material from his home in Sutton, Surrey, to servers which 
had been set up in California hosting a siring of Web silos 
under the domain name extreme-perversion,com. You can also 
be extradited to/from the UK to answer criminal charges. 

If the erotic pictures are from a third party, you may also 
be liable for copyright infringement 

It would also probably be a breach of the terms of your 
contract with your ISP if you upload pornographic material 
onto their servers, and your site stands a very good chance of 
being quickly shut down if a complaint was made to the 
Internet Watch Foundation, 

In any case, you will probably have difficulties collecting 
payment from your subscribers. The highest number of 
disputed credit card transactions are in relation to 
adult services supplied over the Internet, and under the 
credit card companies' procedures, will be treated as a 
'cardholder not present' transaction, and you will not 
get paid. 


<« WITH THIS RING... 

WHO says the institution of marriage Is dead? 
Certainly not Confetti.co.uk (htfp://www. 
confettI.co.uk) that's for sure. 

Heralding itself as ‘the answer to a 

bri de-to-be's prayers' the company has set 

up a searchable guide to wedding venues. 


IUEWSBYTE 

Could the next 
Net craze possibly be 
chess? If the 500 people 
who logged onto a recent 
tournament broadcast on the Net are 
anything to go by, yes. Chess fans 
from 30 countries visited 
h 11 p;.? ww w, red b u s. c o. u k t o 
watch James Piaskett 
defeat Bogdan 
Lalic 


ISPs hacked 

CURRANTBUN AND FREESERVE SECURITY BREACHED 



CURRAMTBUM.COM 

and Freeserve have 
been left red-faced after 
hackers compromised their 
security systems. 

The $un*s Cur rant Bun service 
was rocked after IG-year-old 
hacker David Habanec stole 50 
passwords and logins from the 
main server. Habanee, a 
telecommunications worker from 
London, posted the information to 
the alt.ph.uk newsgroup. 

But Tefinco, which hosts the 
CurrantBun service, claims the 
stolen information was useless. 

"Responding immediately, we 
found that a hacker had discovered 
a small bug which may have given 


him access to the discarded 
registration forms that our clients' 
customers had completed 
incorrectly in the previous 24 
hours/' said Teiinco Chief 
Operating Officer, Peter Randall. 
u Being aware that it is too easy 
to be complacent in these 
matters, we carried out a 
complete re-review of our 
j security arrangements." 

Freeserve suffered simifar 
embarrassment after hackers 
replaced its home page with 
lion's Cheats and Download 
Page.' The break-in is believed to 
have been caused by a fault in 
Microsoft's Internet Information 
Server 4.0 - a system which 
Freeserve apparently uses. No one 
from Freeserve was available to 
comment on the incident. 

Meanwhile, BT has also fallen 
victim to clever hoaxers rather 
than hackers, Anyone logging on to 
http://www.clickfree.com instead of 
http://www.htclickfree is greeted 
with a picture of a large shark 
(pictured) and text which ridicules 
the company. 


Teen angst I What now for CWC? 


TEENAkEES are very 
keen to flex their online 
shopping fingers, but a 
lack of services 
targeting their spending 
power means few do, 
according to a new 
study. British teens 
currently have an 
annual spending power of 
£400 null ion, says a new 
survey, but they find 
existing sites dull, 
difficult to navigate and 
lacking in proper UK 
payment facilities. 


WEWSBYTE 


\Afekome to Cable & Winders 



The future looks 
good for online 
journalism with the launch 
of Yomaq.NL’l, a Net magazine 
written by European School children 
Created hy Which? Online, Yomag 
(bt l p://www. yom ag. n e 0 c nrrently 
has 200 yomiq people 
writing articles for it. 

And yes. we're 


MEGA DEAL LEAVES USERS IN THE DARK 

A large question 
mark is looming 
over the future of 
one million Gable & 

Wireless 
Communications 
(CWC) Internet 
accounts following 
the announcement 
of a huge deaf to 
split up the 
company. The 
consumer side of 

the operation is to _ 

be controlled by 

cable and telecoms group NTL within tlx months. 

This ha* left users of the group 1 * Internet Lite and Cable 
and Wireless Internet services hi the dark. Ibid CWC 
(http://www.cwcom.net) was unable to say what would 
happen to the accounts and email addresses In the long term, 
k "It’s business as esual In the Immediate future/ 1 said a 
spokesperson, “CWC’s Internet service will continue to 
exist for at least the next six months. We will be in contact 
with all our users to advise them of any changes.” 

V CWC’i Internet Ute Is free of charge after a £10 
one-off set-up fee, while Cable and Wireless Internet 
costs £10 per month for unlimited access. Users ire 
charged for calls at local rate QMS rates. 
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FreeUK 


All Internet access calls are charged at local call rates. Calls to our 0900 numbers are charged at 5Gp/min (the average time to open an account Is less than 4 mins). 


AT FREEUK, WE BELIEVE [HE INTERNET 
SHOULD BE FREE. 


WE DON'T BELIEVE IN SUBSCRIPTION 
CHARGES. 


WE DON’T BELIEVE IN MONTHLY FEES 


WE DON T BELIEVE IN SET-UP FEES 


FREE INTERNET 


FREE UNLIMITED EMAIL ADDRESSES 


24 HOUR TECHNICAL SUPPORT 
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Vote via the Net 

ELECTRONIC VOTING EDGES NEARER 

INTERNET users could soon be able to vote from 
home instead of having to trudge to their local 
polling station, if government plans to introduce 
electronic voting get the go-ahead. The hi-tech 
proposal is due to be brought before Parliament this 
autumn in the wake ot poor turnouts - sometimes as 
low as 10 per cent - at recent elections. 

"Voting procedures need to be brought into tine 
with modern lifestyles/’ said Home Office Minister 
George How art. "As services for consumers have 
changed, voting arrangements have stood still. pf 

Ministers have already started a full inquiry into 
whether voting via the Net would be open to fraud 
and abuse. More scientific research is being planned 
during the trials. 



Net news in brief 

•Marks & Spencer 3s to sell around 200 gift and 
clothing Hems at its Web site 
(hitpV/www.marks-and-spen cer,co.uk) by 
Christmas. But, unlike most Net traders, the 
UK's biggest clothes retailer says It may not 
take credit card payments due to the high cost 
of processing transactions. Customers will only 
be able to use the M&5 Chargecard, Switch 
and Delta. 

• Star Ware creator George Lucas has defended 
his latest film, The Phantom Menace, against 
allegations of racism. He blamed the Net for 
helping to fuel such stories. Criticism has been 
levelled at the character Jar Jar Sinks who has 
a Caribbean accent Lucas blamed fans on the 


*A new ISP targeting the 
UK's three million strong 
Muslim community has been 
launched. Islam Direct 
(http://wwwJsJamdirect.com) charges 50p per 
minute for technical support and provides Net 
access at local rate calls. It says some of its 
proceeds will go towards charity. 

• Free ISP X-Stream Network (http://www.x- 
stream.com] has linked up with online 
bookmaker Blue Square 
{http://www.bluesq.com) to provide its 
users with sports news and the ability to place 
bets online. 


The Black Star video chart 


GIVING THE PUNTERS WHAT THEY WANT 


Babylon 5: A Call To Arms 

BRUCE BOXLEITNER 

Star Trek Voyager - Vol 5.8 


KATF MULRRFW 


Eddie Izzard - Unrepeatable 

EDDIE IZZARD _ _ 

Austin Powers - International Man of Mystery 

MIKE MYERS 

Lock, Stock and Two Smoking Barrels 

DEXTER FLETCHER 

Halloween 6 - The Curse of Michael Myers 

DONALD PLEASENCE _ 

Blade 

WESLEY SNIPES 

Marnie 

TIPPI HE NO PEN _ _ 

Vertigo 

JAMES STEWART 

The Birds 

ROD TAYLOR 


!BjLACH STAR 

the UK's biggest video store 


Have a TV break! 

WATCH CLASSIC TV SHOWS ON THE NET 



Webcam video mail or AVI files. 
Users need RealPlayer (G2 or 
better) or Windows Media Player 
(version 6.01 or higher} to watch 
and hear the TV shows, 

u B roadcast te 1 ev i si q n bega n 
with short segments and as the 
technology expanded, so did the 
programming, BreakTV is 
positioned to be Hollywood's 24- 
hour a day, short-form, online 
network/' said Chuck Pennock, 
Executive VP of Marketing. 


REMEMBER classic TV shows 
fike Bonanza, The Lucy Show 
and The Monkees? Now you can 
relive choice scenes, following the 
launch of BreakTV 
(http://www.breaktu.com). The 
site offers clips from classic 
shows in "full-screen, television 
broadcast-quality/' 

Initially, the service is 
featuring five-to-eight minute 
segments of programmes, but it 
intends to offer full-fength 
presentations soon. BreakTV has 
also developed original 
programming where Net users 
can contribute materia1 via 


BreakTV*5 b05s.es believe Net-delivered 
be a huge 



Europe's Online Auction 


Pick up a slightly used Lara Croft! 
Click QXL Exchange on 

































Free ^Technica l Sup port available ever yda y wia lo-call 0845 
Free Pre-configured software ! 

Fast Web Accessj 

Fast V90 K56flex Modem or ISDN access up to 128kbs * 


Fop the More Experienced User 


25Mb of Free Homepage Space. Use your own CGI for Home 
or commercial' 

5 E-mail Boxes all with Infinite addresses 

High Performance News Server listing over 40,000 groups 

Batch FTP, Games Servers 


^Sales Enquiries: http://www.enterprise.n etj 
HlLE-mail: sales@enterprise.net Jj 

Enterprise pic. 4Q Crawford Street, London W1H1HA 




Terms and conditions apply 
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«< FORE PLAY 


(TALLIN^ all tjolt j unities! Scotland's Golf Courses Is a new Web site 


which allows you to look at, er, Scotland's Golf Courses. This is a 


nice site offering guides to everything from St Andrews to 


Carnoustie and featuring daily golf news. You can take a leisurely 


stroll to the site at http:/, www.scotlands-golf-courses.com. Just 

Si ■ f.,4i> " '-^jS *--r 

avoid the water hazards. 


You want iMac to go? You got it! 4 

APPLE SERVES UP TWO MORE FRUITY MACHINES FOR USERS 


1 





IUEWSBYTE 


BP Japanese motor 1 

^ industry giant, Honda, 
has opened a new Web site. 

Visitors to the site 
(http;//www, honda.co.uk) can 
browse Honda’s entire car range 
look up model specifications, 
and find out about Honda's 
^ involvement with 

motorsports. jk 


fHt Macworld exhibition in New York saw 
the long-awaited launch of Apple's 
iBook. As was expected, the 

machine is essentially a portable 
version of the highly 
successful desktop [Mac. 

The most Important market 
for the iBook is education, 
and il is designed to 
withstand the 
rigours of being carried 
around in school childrens' 
backpacks. As Apple chief 
Steve Jobs boasted at 
Macworld, the 
polycarbonate casing 
material is also used to 
make bulletproof vests. 

Much of the iBook is 
covered in coloured 
rubber, with a choice 
of either tangerine or 
blueberry, drawing 
inspiration from the 
multicoloured iMac 
range. In fact, the 
same British-born 
designer, Jonathan 
Ives, created both 
of the machines. 

iBook has more to 
offer than just being an 


'iMac to go/ Apple's greatest leap forward 
vylth this consumer portable is its wireless 
networking capability, which will allow 
entire classes to access a local network or 
the Internet without a wire in sight. While 
the aerials required for this are built in, ari 
additional $99 (£60) Airport card is 
required to go wireless. 

Although it is made to be 
used on the move, there is 
no compromise on power - 
the iBook is the second 
fastest portable computer 
in the world, so even the 
must demanding Web 
pages will load in a 
flash over the internal 
56k V.90 modem. Just 
as Practical Internet 
was going to press, 
we received 
conformation that 
the iBook would 
cost £1249 
including VAT. At 
this price, iBook 
will be giving PC 
laptops a run for 
their money when 
it hits the shelves 
over here at the end 
of September. 


sharkhunt 


Brain waves 

5MmjmUJ&EE and 
learning disabled people 
couici soon have access to 
the Net, thanks to new 
technology that senses 
facial movements and 
brain waves. Cyberlink 
relies on three points on 
the forehead to give users 
control over their PC. The 
brain pulses and facial 
actions are digitally 
encoded and sent to an 
interface box, before being 
translated to the computer 
to perform a variety of 
tasks. The scientists behind 
the innovation hope it will 
be available later this year. 


It's a fair shop, guv 

DTK PLANS MORE CONSUMER PROTECTION 


THE Department of Trade and Industry 
(DTI) Has published its Consumer 
Strategy White Paper, to boost 
confidence in Net shopping. 

The government hope that an 
Electronic Communications Act will 
raise people’s confidence and 
encourage more to buy online. Research 
shows people do not feel as comfortable 
giving details out over the Net, as over 
the telephone. 

The White Paper praises schemes 
like the Which? Web Trader scheme, 
which has signed up 50 companies to 
its code of practice. In future, the 
Direct Marketing Association (DMA) 
will be responsible for making sure UK 


Web slits play by the rules. Its ThutUK 
scheme requires online companies to 
set dear trading principles, respect 
data privacy and provide a fair 
complaints system. 

The DMA has also announced a 
global email preference service 
(EPS) - an opt-out scheme for 
unsolicited commercial email. 

Consumers wishing ta register their 
email address for the EPS should go ta 
http://www.dm a. org ,u k. 

Not everyone Is convtnceii about the 
proposals. 11 Rapid and successful 
adoption of e-commerce must not be 
hogged down In bureaucracy/ 1 said 
Gary Buhner of IT company, Keane Lid, 


Snappy cash 

SHARKHUNT.COM 
(http://www.sharkhunf.cofH) Is 

offering Net users the chance to 
snap up some cash for every 
single hour they spend online. 

The announcement conies just 
weeks after 4theNet launched 
the UK's very first pay-as-you- 
surf scheme. 

Once Net users have registered 
them personal details with 
Sharkhunt's Web site, they will be 
paid cash for displaying the 
company's adbar - a window that 
sits In top of their browser. 
Members will also be paid for 
time spent onl ine by friends they 
have recommended. 

In total, members could earn 
up to 50p a minute - If they can 
put up with the adbar, which hogs 
an annoying 10 per cent of the 
screen. 11 We believe we have 
developed an extremely strong 
model from which we can develop 
a highly successful business/' said 
Sharkhunt MD, Zia Uddin. 



For more about the only 
FREE e-mail that's also a 
FREE fax and a FREE 
voicemail... 


...turn to page 55. 










A few of the things Contactbox 
gives gnu for FREE... 

FBHEE FREE i¥[JR^[E 

1MTERNET ACCESS PERSONAL NUMBER FAX FACiCITY 



E.MAIL SERVICE * WEB SPACE VOICE MAIL 



A Contact Bax is a FREE e-mail linked to a FREE personal number. 
This allows you to divert fax and voice messages to any UK number 
or to your Contact Box e.mail. 


Your Contact Box can answer calls, receive faxes, play back 
messages, notify you when messages are received, forward your 
calls to your home, office or mobile. The FREE Internet access gives 
you access to the Internet at local call rates, FREE unlimited e.mail 
addresses. FREE web space and FREE Internet software. 

So replace your fax. answering machine, 
e.mail, contact numbers, web space and 
dial-up account with a FREE Contact Box- 
today!! 

Website: 

http://www.contactbDx.co.uk 

Sales: 

□870-7-404-404 

w w w. c □ n cactbox.rn.uk 
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FLITWICK CAPERS 

LEAPING Yamaha motorbike dealers Flit wick Motorcycles 
have just launched a racy new site packed full of sexy 
bodywork. Visitors tan browse through products oil offer, 
enquire about second hand hikes and arrange a service for 
their trusty beast. The Bedfordshire firm's site can be 
accessed at http://www.tlitwiclimotorcycles.co.uk. 


YOUR GUIDE TO THF I ATFST INTERNET BOOKS 


Genealogy Online For Dummies 

WHETHER you're searching for Auntie Ethel, or 
trying to prove entitlement to some lost inheritance, 
you'll be wanting to know how to track down primary 
source material on the Web to help you on your way. 

Genealogy Online for Dummies is exactly the right 
book for your needs. After ail, when you combine one 
of the world's biggest online crazes with one of the 
world's most successful range of computer books, 
you're bound to be on to a good thing, right? 

Written In the no-nonsense style for which the 
Dummies books are famed,, this trusty tome wilt take 
you from absolute beggmer to online family tree 
expert. Packed full of useful tips on co-ordinating research and containing a directory 
of genealogical contacts, this book informs and entertains. There's also a handy CD- 
Rom supplied which will no doubt help you to organise your family history facts and 
figures. 

This book is ideal to get you started in genealogy, just one small gripe; at £23.95 
It's a bit on the pricey side. 




Internet in an Hour - Health and Medical Resources 




THIS is In many ways a strange book. The Internet in 
an Hour series of titles all begin with a 110 page 
guide to getting online and learning how to use 
Internet and email systems. This 1$ very handy if 
you're a novice since it splits the subject down into 
different browsers and email services, but irritating to 
anybody else since it means the first half of the book 
is useless to you. Still, for beginners, everything is 
explained dearly and precisely. 

The second half of the book Is, as the title suggests, 
a guide to health and medical sites and resources 
online. If you work in the medical trade or have any 
interest in health issues, this will be a handy book. 

It lists and explains all the best resources for finding 
out about illnesses and ailments. This is a well- 
designed, no-frills hook perfect for Net novices. 


Authors: 

Publisher: 

ISBN: 

Price: 


Sluart Goltzman, Don Mayo & Kathy Berkemeyer 
DDC Publishing 


1-56243-713-5 


TBA 


Internet Directory UK in Easy Steps 

INTERNET Directory UK is the latest attempt to Index the content of the Weh and, to 
be fair to the publishers, they've done a pretty good job of ft. 

One real plus point is that the obligatory basic introduction to the Net as a whole 
is, for once, kept mercifully short. 

This is followed by an In-depth list of top sites, which are divided up into useful 
sections like shopping, personal finance and education. The book Is also peppered with 
decent screenshots of the sites, helping to prevent It from 
appearing like a list which, of course, is what it essentially Is. 

A good value package with a useful index and an easy lay¬ 
out. The only criticism is that the sport section, at four 
pages, seems very small compared with the coverage given 
to children's Web sites. 




Author: 

Publisher: 

ISBN: 

Price: 


Geoff Preston 


Computer Step 


1-S4O70-O1O-X 


ce.99 


Kids get their 

AOL UK DFFERS A “FUN, EDUCATIONAL, AND SAFE 

CHILDREN are to get their own Internet accounts, after America 
Online UK unveiled a new service called 'Kids Only/ 

The tree AOL accounts are designed for children aged 2-12, and 
are available from September, According to AOL, 

It will offer a U fun, educational and safe 
online experience." 

Young users signing on to AOL UK will be 
greeted hy a special home page. From here, 
they'll be able to check their email or search 
pre-screened sites using a special search engine. 
“Kids Only is like a walled garden with all the excitement 
of an adventure playground - so kids can still explore the Internet, 
but without the risks of unfiltered access," said Alan Griffin, Group 
Editor of AOL's Kids Channel, 

Research shows that in the first half of this year there has been a 
significant Increase from 20 per cent to 33 per cent - of children 

Freeserve 'worth'£2bn 

INVESTORS MAKE A KILLING AS ISP FLOATS 



PEOPLE who made it through the 
rush and bought some Freeserve 
shares are rubbing their hands 
with glee, after shares prices shot 
through the roof. 

The free Internet service 
provider - which is owned by the 
Dixons Group - started 
trading on the stuck 
market at the end 
of July. The high 
profile sell-off was 
oversubscribed by 
mure than 30 times, 
with only Freeserve members 
and Dixons staff able to get their 
hands on the spoils. 

Speculators made an incredible 
45 per cent profit in just 30 
minutes, and Freeserve boss John 
Plot hero saw his personal £1 



wwwJreeserve.net 


million share portfolio rise by 
around £4QQ,(KKh Ordinary 
investors were limited to just 
£750 of shares at £1.50 a time, 
hut even so, still made a 
respectable £233. 

Freeserve is now worth £2.2 
billion. This is an incredible 
sum for a company 
which made a loss 
and some city 
analysts believe 
the company is 
vastly over-valued and 
predict share prices will fall. 
They point to the US stock 
market as an example of how ISP 
shares can quickly fall in value. 
Book retailer Amazon is one such 
company which has sufferd a loss 
on the stock exchange. 
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TEMPERA TAMPERER 

TEMPEKA is a form of painting which involves 
mixing colours with egg. One man who is an 
expert in this fielrl is Peter Messer, who has just 
launched his own Web site. Chech out some 
of Peter’s paintings at http://www.pe ter- 
messer.co.uk. 


OWn ISPS Quickie divorces 

^. J., THF iwortf riwal uuwMlnn mav hawe fllven on tradlti 


NEWSBYTE 

Want to keep the 
kids quiet for a while? 

Check out a new addition to 
the Thomas the Tank Engine Web 
site (http: , www. 

thomasthetankengine.com). It now 
boasts a 'build your own' Thomas 
section, which wilt 
entertain both you 
and the 
children 



ONLINE EXPERIENCE” 

using the Net who have found 
something that has 'upset' or 

^embarrassed' them. Of these, six out of ^ 

ten (58 per cent) describe this material as Krt? 
being 'rude/ 

AO i is stressing that the service is not a substitute for 
adult supervision, but hopes the service will help put parents' 
minds at rest. Subscribers to AQL UK can set up the 
accounts via the Parental Controls facility. 

A similar product is freely available from American 
company Surf Monkey (http://www.surfmonkfiy.com), which 
recently opened offices in London. The company has 
developed a special 'safe' Web browser, which children can 
use to surf the Net. An animated Surf Monkey character 
offers them tips and tricks on where to find the very best 
kids sites. 


THE recent royal wedding m^y have given 
the Institution of marriage a much-needed 
boost, but a controversial new service on 
the Internet has made It even easier to 

get divorced. 

Desktop Lawyer 

(http t//www.dtikftoplawy tr, go. u k) 

Is a legal site designed to simplify 

the task of getting divorced. To 

celebrate its launch, the company Is 
allowing Freeserve members to 
download one of 33 legal documents, 
including divorce papers, absolutely 

free of charge. 

However, the scheme is proving 

controversial and has faced a 
backlash in The Sun and from 

several family groups* Supporters of 
the service claim It bypasses having 

to tell lawyers about personal 
problems face to face. 

With customers saving a fortune 


. It's 


on traditional 
divorce proceedings, 1 
no surprise the service has 
already had 300 takers. "To 

my knowledge this Is the first time 
legal services have been given 
away for free on this scale 
Fvla the Internet," said 
Richard Cohen of Desktop 
\ Lawyer Ltd, 

\ Apart from divorce papers, 
Net surfers can also 
download a Will, a Deed 
of Covenant, and a Sale of 
[ Motor Vehicle agreement 
• Instead of splitting up 
{your family on the Web, 
f not reunite It? Turn 
to page 50 for Practical 
internets guide to 
tracing missing family 
members online* 



c&www.bonkers! 

If you're looking to spend time in the crazy world of the web, here's a sane 
place to start. Unlike many'free' services, our new Connect service gives 
you free Internet calls - so there are no nasty surprises when your phone 
bill arrives. Our simple packages start at just £5.99 a month, and if you Ye 
really mad for it, ConnectTS offers you unlimited Internet access with up 
to 75 hours of free Internet calls for just £29.99 a month. All our 
Connect packages include everything you’d expect from your service 
provider: including 5 email addresses and 20Mb of free web space. You’ll 
also make great savings on the rest of your phone bill — compared to 
BT- or we’ll give you back double the difference* Esther we Ye mad to 
do it - or you’d be mad not to. 

Just call us to get connected. 

What can we do for you? rn 

FreeCall 0800 923 017 

Please quote reference: RACPRA 

Try our interactive cost calculator at www.cwcoin.net/savings and see how much you could save. 

* Fur lull dataik of our telephone and Internet call plans and nur Price Pledge terms and conditions please 
see our price guide or call 0800 923 017. 



CABLE & WIRELESS 








«< SCRUM AND HAVE A GO 

GET ready to lock horn^ with the 1999 Rugby World Cup, 
because BT lias just launched the tournament's official Web 
site. A grand opening saw an online discussion featuring 
Welsh Captain Rob Huwluy and Gavin Hastings, and the site 
promises to keep fans up to date with all the breaking news. 
You can see for yourself at http://wwwTwc99.com. 


AOL goes free at last! 

AMERICA ONLINE LAUNCHES ITSELF INTO THE FREE ISP MARKET 


Pom probe 


MPS SENT DIRTY EMAILS 

SCOTLAND Yard chiefs have launched an 
investigation after scores of politicians 
received 'explicit pornographic emails.’ 
The text messages containing sexual 
fantasies were sent to computers at 
Westminster - embarrassing Commons 
officials, who have held talks with police 
on how to prevent further unsolicited 
messages. Scotland Yard said in a 
statement, "We are aware of the receipt 
of inappropriate email messages by a 
number of MPs at the Palace of 
Westminster. The material is currently 
under consideration by police. We are not 
prepared to discuss the matter further/ 1 


DESPITE many assurances It would never need 
to offer free access, AOL UK has launched a no- 
charge Met service of its own. Colled Netscape 
Online - AOL bought out the Web browser 
pioneer last year - it will complement the 
existing AOL and CompuServe brands, which 
will continue to charge for Met access. 

Fully backed by Netscape, the new service 
launched in mid August, 'The Netscape brand is 
virtually synonymous with the development of the 
Internet as a consumer medium/' said David 
Phillips {pictured), MD of AOL UK. "Netscape 
Online brings the best interactive experience 
possible to this emerging value- 
orientated market segment 
and will fully 

complement the AOL ^ 
and CompuServe 
brands in the UK. 

"The free-access 
consumer 
represents a 
unique and 
different. 

market segment ■ 



NEWSBYTE 


A 


More Net news in brief 


The highly 
fashionable New 
Covent Garden Soup 
Company aims to offer fresh, 
home-made, quality ready-made food 
that is completely natural, its new 
Web site is pretty tasty, too, so 
check it out at http: www. 
coventgardensoup. 
eo.uk. 


more likely to be male, 
younger, and single - than 
AOL U K's core audience, 
which demands a high- 
quality, full-featured, 
easy-to-use service for the 
whole family/' 

The head of AOL 
Europe, Andreas Schmidt, 
hopes it wiil become the 
top subscription-free product on the market 
"The launch of Netscape Online for the 'value' 
market will complement our full-featured, 
premium AOL brand for the mainstream family 
market and CompuServe brand for the 
professional market," he said. 

► AOL UK also says it will introduce its new 
8 access software, AOL 5.0, later this year. 
— The update is designed to take members to 
the "next level of the interactive 
experience" and offers a number of 
new services. These include AOL 
Radio and an 'undelete' folder, 
which will allow members to retrieve 
email they have accidentally trashed. 
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- Daily Mail owner Associated Newspapers Limited 
(ANl) has made a £15 million investment in e- 
eomnierce portal site and ISFJ Zoom.co.uk. Zoom 
will be heavily-promoted in ANL's publications, 
which have a combined weekly readership of more 
than nine million, 

’CAF Online {http://www.CAFonlirte.org) is a new 

Interactive guide to the work of the Charities Aid 
Foundation. Last year various charities received 
over £200,000 in donations through the Net. 
Recognising this online growth, CAF has decided 


to redesign Its si 
message across more effectively. w 

Visitors can order literature on all aspects of fund- 

raising and subscribe to email newsletters, 

’ Ever heard anything by Internet-only pop 
sensations Angels On Line? We haven't, but now 
you can, thanks to new software developed by 
Cambridge firm Vocal Is, which allows you dial 
direct to Internet sites over an ordinary telephone. 
Speech HTML allows people to contact compatible 
Web sites and listen to audio files without an 


Internet connection. You can hear the new 
technology by dialling M70 0703090. 

to a new survey, e-commerce revenues In 
the UK are sd to boom, but some companies are 
still slow In making their Web sites user friendly. 

The NOP survey reveals that two million people in 
the UK are shopping online, 43 per cent of those 
said they would spend more time online if entering 
transaction data was easier. 

-The Body Shop Web site (http://www.bodyshop. 
com) has undergone a revamp and to celebrate the 
company Is offering free online makeovers, where 
you can test different looks using models. 
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Tommy, Ralph, Donna, Levi, Calvin, Dolco & Gabbana and others are all here. 

How about you?? 

Designers Dlrect.com® 

The wefrstore for stylish designer clothing for today's casual lifestyles® 

Clothing the World® 
www. Designs r s D i rect. com 
Order securely online or call tollfree to the USA 

00 800 987 67899 
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HomeSight 


<<< THE BENEFIT OF HOMESIGHT 

HOMESLEHT is a new property'based Internet service created 
in a joint venture between Yellow Pages and Equifax, the 
information solutions company. The site can be accessed at 
http:,',www.humesight.co.uk and aims to help homebuyers 
and owners in making informed decisions on all their 
property dealings. 



Hey big bender 

I FGEMDARY saoonbender and paranorrnalist Uri Gelfer 
(pictured), has launched his own ISP. Peoples Net 
(http ://w w w. p e op I e sn e t, net) is a free service which lets you 
choose one of 1,000 unique email addresses to suit your lifestyle. 
Five per cent of the money spent on local phonecalls to conned to 
the service goes to charity, 

Domain names up for grabs include streetcred.co.uk, 
wiredman.co.uk and Okwoman.co.uk, u WJth this amazing choice of 
email addresses peopie tan now drive down the information 
superhighway wearing personalised licence plates that reflect thel r 
image/ 1 said Getter. People signing up for the new service can 

expect all the usual 



p&qpfosnfit: 

■, 

















trimmings, including 
25Mb of Web space and 
free technical support. 
Subscribers will also have 
a say in which groups 
receive donations and how 
the money Is distributed. 

Just hope that Ur! Geller 
doesn’t bend your 
bandwidth 


Judge legs it in 
Net court case 

FRAUD TRIAL CARRIED OUT OVER THE INTERNET 

A British judge who suffered a broken leg has saved the taxpayer 
an estimated £2,5 million by conducting a criminal trial over 
the internet. 

Using a £2,500 video link, Judge Valerie Pearlman answered 
questions and kept a dose eye on the case from her hospital bed, 
which was 60 miles from the courtroom. It is the first time in 
British legal history that the Internet has been used to create a 
'virtual courtroom/ 

Fhe £6 million fraud trial at Southwark Crown Court, south 
London, was delayed for six weeks after Judge Pearlman broke her 
leg last March. But t.he injury failed to heal and she was admitted 
back into hospital. 

With the case almost complete, the Net-savvy judge was keen to 
avoid a costly retrial. After visiting Judge Pearlman in hospital to 
hear her summing up, the jurors returned to Southwark to consider 
their verdict 

Judge Pearlman was then transferred to a hospital in Worthing, 

West Sussex, where the court set up the Internet video link 
for the trial to be concluded. Another senior judge - 
George Bathurst-Norman - kept an eye on the 
courtroom proceedings, while Judge Pearlman gave a 
string of on-screen rulings and directions to the jury 
A media blackout was enforced until after the trial, 
in the hope of avoiding the jury being put under 
extra pressure in such a unique situation. 
Judge Bathurst-Norman said he hoped the 
innovation would lay to rest the widespread belief 
that courts "live in the dark ages." 


Unlike some other “free” Internet service 
providers we don't charge a premium for 
technical support. Our support is provided via 
a local call rate number. 

Plus all these free additional facilities: 

* Unlimited POP3 email accounts * Unlimited forwarding and auto 
responding email accounts * Internet Virus detection at source * 

Junk email filters at source * 10MB of personal web space - Domain name 
hosting * Unlimited telephone technical support via local call rate number 
* Monthly email Newsletter 

Plus two NEW services 

* Fax to email ' : / SjsM 

- Off-site backup service 

So! What are you waiting for? 

Contact us on: 

email - enquiries@free4all.co.uk 
Telephone (Non Technical Support Related) 

+44 (0)1303 775S00 
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www.get-your.co.uk 



Online Domain Name Registration 

intludez' 

Real-Time Online Setup 
Web & Email Forwarding 
Optional Holding Webpage 
Free Email Autoresponder 
Easy web-based administration 
Domain Registration fees 

2nd year free 


www.get-your.co.uk 

OR CALL 0115 



Part of the WebFusion Group 


WEBFUSION 

WELCOME 
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The ultimate guide to spending money online 


3D SHOPPING IS HERE! 


EVER gone to a Web site to buy a pair of shoes and 
found a small, indistinguishable image of the ones you 
fancied? A new online sports shop has got around that 


J. 
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Lord help us! 



LORO Bradford is the 
unlikely person behind 
a new shopping site 
offering a wide range of 
'prestige' products. The 
aristocrat has launched 
Buy Appointment at 
http://www.buy- 
appolntment.co.uk 
with a range of items 
ranging from hardware 
to picnic sets, luxury 
goods to soft toys, and 
fine wines to jewellery. 
Items are sold at 
standard retail prices or 
less and delivered free. 
Read more about Lord 
Bradford on p!30. 
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\N\t4 win wine! 


TIE-STORE.COM http; //www.tie-store.com/ 


OFFERING more than 100 silk ties for £6 each and a 'Tie 
Of The Day' for £5, this excellent UK site will have your 
neckwear sorted an no time. You'll be able to step out in 
style. And if you're not quite sure which tie takes your fancy, 
the site's thumbnails facility lets you browse through the 
whole Tie-Store, Com collection. 
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If you order today! 1 


Silk Ties 

Free world-wide delivery 
w &6 


$10 
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i£ you enjoy a glass of red 
with your meal, surf over to 
Chateau Online, which is offering 
a large selection of 1998 Bordeaux 
wines, with many at lower prices 
than leading wine merchants. The 
store (http://www.chateauonline, 
co.uk) offers more than 700 wines 
from 20 countries. 

Practical Internet has six bottles 
of Chateau Online's finest to give 
away. Simply tell us what country 
Bordeaux is located in and send 
your answer by email to 
pt@paragon.to.uk before 23 
September 1999 with the subject 
heading 'Wine Contest' (don't 
forget to include your full name and 
address). Usual Paragon Pub fish Eng 
rules apply. 



problem by giving you the ability to rotate images of 
products to any angle you want - providing 360 degree 
views. Buy2Night, which claims to be 
the world's first 3D sports store, is 
targeted at "fast, fun and fickle sports 
fanatics." Users can zoom in or 
product images and rotate them 
without downloading a plug-in. 

Located at http://www.Buy2 Night, 
com, the site uses a JavaScript- 
enabled screen to enable online 
shoppers to interact with products, 
such as inline skates, snowboards, 
tennis shoes, skateboards and skis, 

CHILD'S PLAY 

FOR AMAZON 

AMAZON.COM is expanding 
again. The service, which initially 
sold only books, has launched two 

amazon.com 

— areas selling 
consumer electronics and toys. 

Amazon.com Toys and Games 
features new items for kids, as well 
as Toys for Grownups' including 
retro classics, office toys and party 
games. Amazon.com Electronics 
includes buying guides for such 
products as computer peripherals, 
televisions and digital camcorders, 
and also includes product reviews 
M and customer comments. 



PRACTICAL INTERNET 


































SHOPAHOLICS 




READERS' I UP DNLINF 
SHIPPING SITES 


STEPHEN Whiting (31) from 
f?ye li kes to simp online for 
its ease and accessibility. 
These reasons are particularly 
pertinent for him since he 
suffers from Cerebral Palsy 
and is permanently in a wheel 
chair. He says: “In theory as 
my choice of music is very 
eclectic and ranges from 
Abba through to ZZ Top, E 
could pet it from any high 
street retailer but, as you can 
imagine, getting m and out 
of shops can be tricky. When 
I do manage Lo go inside a 
music shop, I find looking 
through the racks rather 
difficult, so the extensive 
catalogue and listing of C D 
contents at Yalplay 
(blip; //www. y a I p I ay. corn) is 
extremely useful/’ 


) you have a favourite 
Shopping site? Tell us why in an 
email to pl@paragon.co.uk 
with the heading 'Shopaholics' 



FOR GAFE QNLIIMF SHOPPING 
FOLLOW THESE GUIDELINES 
FROM THE OFFICE OF FAIR 
TRADING fbttp://www, oft. gov.uk] 


♦ Shop with well-known 
retailers and services or 
personally recommended ones. 
Make sure you know the full 
postal address of the trader - 
he wary of dealing with any 
company which only gives you 
a post office box number. 

♦ Remember lo shop around 
(just as you would in the high 
street} for the best prices and 
service. If you later find the 
same goods at a lower price 
elsewhere, you can't really do 
anything about it. 

♦ Find out the company's refund 
and return policies before you 
place an order. Check how 
long delivery will take, 

♦ Watch for additional charges 
such as VAT customs duties, 
delivery and packaging. Some 
of these might be hidden, 

♦ If there is anything you are 
not sure of, phone the 
company and ask for details 
of the product or service In 
writing, fisting all charges, 

♦ When purchasing within 
Europe, you may be protected 
by some of your consumer 
rights under UK law, 
regardless of the country's 
own laws. If something goes 
wrong when purchasing from 
outside Europe it is likely to 
be more difficult and/or 
expensive to put things right. 


If musfc is your passion, this is the place to buy 
tickets to Jive events. Whatever your taste, Aloud's 
site will help you get your tickets 


WHRTS ON STAGE 
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What's On Stage hUp//www.whatsonstaqecom 


Not just a ticket shop, but also a listings guide. This 
is the place to come for all your musical and theatre 
ticketing needs 


West End Theatre Bookings 

hnp://www.uktickets.co,uk 


This is a site which specialises in providing tickets 
for the theatre, sports events and concerts 
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Albemarle of London 

hUp://www,albem L i rle london.com/inews.html 


For theatre and musical afficionados this is the 
ultimate site 



The T Ticket 


littp^/tbeUicket.co.uk 


Mainly covering top sporting events this booking 
agency promises to be able to get tickets for the top 
sporting events even when they've sold out 
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CORPORATE HOSPITALTIY AVAILABLE FOR ALL ABOVE EVENTS. 


The London Ticket Company 

http://vvww.freepages.cftuk/london. JcMndex.htm 


Another online ticketing agency specialising in a 
wide variety of events 



Tipri of th« FulFowing fi»l*< ts g«t ■ UK t/f 
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The Way Ahead Box Office 

http ://www, t ickets-oniine.to.uk 


Way Ahead were the first UK online ticket agency 
and you can search for tickets by artist or town 
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Back to school 


The summer’s 
almost over and 
the kids need 
new clothes for 
school. Don’t get 
stuck in the 
traffic jams, 
take a trip to 
one of these sites 
instead 


WELCOME TO 

MARKS & SPENCER 

UNITED KINGDOM 



Marks and Spencer 

http' 7 /www.m a rks^a nd-s pe ncer. co. uk 


Although you can't buy clothes here yet, you can 
order a copy of the M&S chiidrenswear catalogue 
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JD Sports 


http://www.jdsportsco.uk 


The kids will be expecting you to shell out for the 
Tacchinl tracksuits and Adidas Predator booLs. 
Check them out here 



If you need to stock up on essential reading matter, 
then this is the place to come 
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Pen Net UK 



http://ofders.mkn.co.uk/.en ^ Waterstone's http ://w ww warersto nes.co.u k 


Pens are the order of the day here, including posh 
makes like Parker, Waterman and Mont Blanc 


If your little one had some holiday homework but 
conveniently lost the course work book, take a trip to 
this site for revision guides and school books 



Buy your calculators, folders, pencil cases, pens and 
geometry sets, all in a variety of bright designs 


Mothercare http://www.rnothercaremu k 


When it comes to your youngest, Mothercare has 
traditionally been the first point of call for clothes 
and accessories 


OFF YOUR 

TROLLEY 


QVE YOU CREDIT CARD A 
WORKOUT AT THESE NEW SITES 
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Film fan heaven 

Cinema chain Odeon has 
begun seifing film 
merchandise from its 
Filmstore Web site at 
ht1ps//www. odeon. co.uk 
offering posters, sound tracks, 
DVDs, videos and light satires 
from the new Star Wars film 




It's easy PC! 

Dell Computers has launched 
a factory outlet Internet store 
where customers can buy 
refurbished PCs at Backed by 
technical support and 3 year's 
guarantee, the computers can 
be bought at iittp://www. 
deltco.uk/fadoryoutlet 


UK Refurbished 

Factory Outlet 
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Insure yourself 

Columbus Direct Travel 
Insurance (http://www. 
columbusdiredxo.uk) has 

extended its range of online 
policies to include annual 
multi-trip and family cover. 
The site also offers up-to-date 
overseas travelling advice 




Car capers 

Auiohit.com, which claims to 
be the UK's leading tone stop 
car shop/ attracted 2.5 
million hits within two weeks 
of its launch earlier this 
Summer. Located at 
http://www.autohit.com, it 
provides lots of buying advice 
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Unhelpful.net 


Unreliable.net 


SLOW.net 


Jargon.net 


Still Juggling ISPs? 

Choose a real Internet SERVICE Provider... 


for 


from £5/month + unlimited email addresses + 25MB web space 
+ 128kbps access* + FREE technical support + FREE Personal Assistant! 

BT local call rates for connection and support 


networks or single users 
to our secure premises in London’s Telehouse 


ercial Web Space 


from £40 per quarter + NT servers + full Microsoft Frontpage™ support 


registration and maintenance 


HiddenCost.net 


,> % 
w- 
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Call us FREE: 0800 496 2923 


Nildram Ltd., Ardenham Court, Oxford Road, Aylesbury, Buckinghamshire HP19 3EQ 


Fax : 01296 319101 email: sales@nildram.net 


Real Service in a Virtual World 

Ad prices subject to VAT at standard rate *Not avaiJabiu on Low User Accounts. 



BACKCHAT 






Welcome 


WeUemt Id UK Fanhiilt 


. , GnatfcitMw™ 

unlimited nei access ^ e 
unsim-lsd emeu! addresses 
5 megabytes d web space 
100 % Leal coli'Tate access 
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Free ISP UK Fantastic 

(htt p ://www.u kf an t ast i c.fiet) he I ps 

cut the cost Of accessing the Net 


CAUGHT 

SHORT 

Gimme free calls! 

I regularly get your magazine 
and I find plenty of useful 
advice. There is one thing 
that bothers me with my Net 
use - phone costs. My Mum’s 
phone bills are going through 
the roof! Where can I find an 
Internet service that offers 
free or really cheap phone 
calls. I really need your help. 

Jonathan Eve 
You should consider either X- 
Stream [http://www.x- 
siream.com) which regularly 
offers 0800 access at 
weekends, or BT Internet 
(htt p ://w w w. btmte r n e L CO m) 
which provides weekend 0800 
access for £ll.75/month 
including VAT. 

Your CD is tops 

Just a quick note to say 
thanks for great new look of 
Practical Internet's cover CD. 
It's now even easier to use 
and there seems to be more 
software to download than 
ever before! 

Susan Grim thaw 

The fiver we promised you Is 
on the way! We hope you also 
like the other changes we’ ve 
introduced this month 
throughout the magazine. 


COMPETITION 

WINNER 


| GET YOUR GOO DIES HEHE... 


THE winner of the rather 
super Oracle Internet 
Development Pack 
competition in issue 30 was 
Martin Bailey of Hemel 
Hempstead. Many congrats 
to you Martin, your prize is 
on its way. 
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LETTER OF 
THE MONTH 


FIRST of all r let me congratulate you on a fine and 
informative Internet-related magazine. I shall he 
subscribing in the near future, and unless the quality 
of other Net magazines improves to your standard, I 
shall he cancelling my subscriptions to them. 

Now on to my main point. I strongly object to 
those large organisations that deem it fit to ignore 
email correspondence as if the person writing is not 
even worthy of an auto responder reply. To my mind, 
companies that ignore email and its future potential 
do so at their own peril. If the same sort of service 
was applied to telephone, fax or personal enquiries, 
it would be regarded as rude and impolite at best and 
downright ignorant at worst. 

I could name at least five major UK companies 
that think it is OK not to reply to email unless it 
suits them or leads to a money making sale. 1 cannot 
believe that a company like Freeserve has chosen to 
go down the route of ignoring emails. 

1 could understand odd emails going astray but 1 
have written at least five times to several different 
departments within Freeserve, and have yet to 
receive a single reply or acknowledgement. Could 
this be because I am asking questions which they’d 
prefer not to answer? 

K N Davies 

We agree. It's high time that all companies stopped 
ignoring emails. We’d like to hear from more readers 
who’ve encountered similar prohlems with other big 
companies. Pressure can be put on them to change. 


Got something to say about the magazine or the Net in general? Here’s your chance... 
Email us at pi@paragon.co.uk, or send your letters the old-fashioned way to Practical Internet, 
Paragon Publishing, Paragon House, St Peter's Road, Bournemouth, Dorset, BH1 2JS 


Falkland smiles 

1 am a visitor to the UK from the Falkland Islands. To 
access my email meant an overseas phone call to my 
server in Stanley, which was ridiculously expensive! 
Then 1 read Practical Internet's regular guide to the 
free ISPs and after calling a couple of those listed 
with mixed reactions, 1 struck gold with Free7one 
which was immediately sympathetic. Within minutes 1 
was up and running and back Sn touch with the world. 
Thanks PI and full marks to FreeZone. 

Ray Robson 

We’re glad to be of help. 

UK Fantastic is, er, fantastic! 

I run a very small second hand paperback mail order 
business and wanted to try the Net to see if I could 
drum up a little more business. After much huffing 
and puffing, I got sorted out with a large ISP after 
getting shot of rreeserve and BT Click Free - a 
learning curve in itself. 

This ISP was one of the big players and I needed 
some simple information on uploading my Web pages 
to the free space on offer. But after three email 
requests and no reply, I decided to look elsewhere. My 
budget does not stretch towards telephone technical 
support and after your recent feature (Beat Net Rage, 
Issue 23) it seems the quality of answers being 
supplied Is so variable that it's often best not to call. 

So I decided to sign up to one of the free ISPs. 

This is easier said than done I Of the five which said I 
could use their web space for rny business site, one 
had a faulty CD-ROM sign-up, another didn't let me 
connect to it and failed to reply to my emails, and the 
third had a Web site which seemed to ask me to pay, 

I finally managed to get connected to UK Fantastic 
which, in my opinion, lives up to Its name. They 
spoonfed me details on how to get my web pages 
uploaded to their web space and all my emails were 
answered clearly the same day. When I told them of 
their excellent service, they thought what they were 
doing was the Industry norm! My advice to any Net 
newbies who can't get anywhere with their current 
ISF is to chuck 'em and try UK Fantastic. 

K Su gen 

Good luck with your shop. Drop us an email with the URL 
and we’ll do our best to feature it in a future issue. 


Don't be tempted by the freebies! 

I've been online for almost 14 months and 
during that time have changed my ISP twice. I 
have always paid around £12 a month for Not 
access, and al ter my recent experience with a 
free ISF; I'm happy to do so for the forseeable 
future. With so much attention on the free ISPs, 

I thought I would try Freeserve. 

Gee 1 Is this really what new users are having 
to put up with? 1 feel so sorry for those who put 
up with such a slow connection - if you get a 
connection at all. Emails that usually take me a 
second to send have been taking anywhere up to 
90 seconds. People who think that free ISPs are 
good really don't know what they are missing 
out on. My advice is to pay that little bit extra 
for a decent, reliable service, 

Jim Tibbs 


We’re sorry to hear about your experience 
with Freeserve, Jim. But rest assured that 
not all free services are like this. Read 
our special article overleaf for an in- 
depth look at the UK's main free ISPs. 


Mm 
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Every month, Llie best letter wins a splendid Pace Colour Video 
Camera, The camera is ideal for all sorts of multi media 
applications including video capture, video mail and video 
comfoirnciog. Available in butli USB or PCI version these 
cameras are perfect for bridging the gap between distant family, 
friends and colleagues- 

























B 



20 free ISPs tested 



ree Internet service providers are undeniably 
popular, bringing the Web to millions of users 
who either cannot afford or don't want to pay 
for access. But. don't be fooled into thinking 
they're all the same. Free ISPs vary wildly in 
the line-up of features they offer, their ease of use, 
hardware compatibility, and overall technical quality. 
And while you'd be foolish to expect to gel all the 
"bells and whistles' offered by subscription services 
when you're paying next to nothing, there's no reason 
to settle for second best. That's why we've put 20 of 
the best-known free ISPs through a rigorous test to 
'discover which is really the best 
One thing's for sure, free service providers have 
revolutionised UK Net access. Some 2b million Britons 
are expected to be online by 2004, and free ISPs will 
be getting the lion's share of these punters online. 
Subscription-based ISPs- those that still have the 
temerity to charge you for Net access - are taking a 
hiding. A report by Ourlacher Researc found the annual 
growth rate of subscription-based ISPs is down SO per 
cent, with a further slump expected over the next year. 

How do they do it? 

The free ISP phenomena relies on an unusual and 
temporary UK domestic telephone arrangement. For 
example, BT has an effective monopoly on home lines, 
but has to sell calls to other companies at cost. These 
company's profits on calls are so great the difference is 
enough to finance more than 100 free ISPs, free ISPs, 
unlike pay ISPs, make their money from phone call 
profits, not you, with a secondary revenue stream 
coming from selling advertising space on their Web 
site. The free ISPs' income is heavily reliant on the 
number of cal! minutes made. Consequently, the 
quality and status of a tree ISP service can 
change by the minute if it's running dose to its 
operational limits. If a free ISP has spare 
capacity, it should be pretty much the same all 
the time: no busy tones, no log in failures and 
fast connections - just as .you'd expect from a 
pay ISR This performance volatility means 
our experiences may not match yours. 

For the purposes of our tests, we used a 
PC built around a 300MHz IBM 6x86 
processor, 64Mb of RAM, Windows 98 
and a Pace 56K Voice external modem 
with the latest V.9Q update. The results 
were checked on a PC with a fresh 
installation of Windows 98, a new 
Hayes Accura V.9Q modem and fresh 
installation of the ISP accounts. While 
we've tried to make our tests as 
realistic as possible, take note that 
user experiences can vary depending on 
the quality of the phone line, modem 
compatibility and a particular Windows 
(or Macintosh) configuration. 
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Your ISP may be free, but will you end up 
paying in terms of slow connections and 
poor service? STEVE PATIENT dials the 
top contenders in this bumper bout. 












FEATURE: FREE ISP KNOCKOUT 



FREESERV E wants to install 1 £5, the browser that comes 
with Windows 98. The Dixons disc auturan its installation 
routine rind announced that we had the latest versions of 
1E 5, then quit without customising or configuring the 
browser or running the sign up routine, This isn't covered in 
the on-dlsc help file. 

Since there is not a great deal of information on the 
disc,, we had to go to the Freserve site to sign up, fVou can 
actually try running the signup.exe proqram on the disc 
although the instructions don't tell you how,) 

You can siyn up as any user name you want, but it's 
worth reading the terms and conditions. One clause says 
Freeserve can use your registration information within the 
group of Dixons companies and unless you tick a hox it can 
also hand out your personal details to others, this is 
standard pracLice with free ISPs. 

Free serve generates a Web page of details and offers to 
download and install settings automatically, We did both 
and the automatic configuration tile worked and set up 
Outlook Express correctly. 

Freeserve does support V.9Q and although the highest 
modem speed we achieved was a respectable 42K r at times 
the score dipped Into the mid-thirties. Of course you might 
have more luck than we did. Although there were few busy 
tunes, authentication failed frequently - expensive at 5p a 
try. We also found the connection process slow at times. 

The Freeserve site is a good starting place for Lhe Web. 
Most of the links are to cuntenl provided by third parties, 
including the e-commerce links, A few links haven't been 
implemented yet, such as Computing News, which is 
disappointing. It's a iso important to note that Freeserve 
offers you unlimited emails and 15 Mb of Web space. Help 
is tree via email and on-site help is well implemented. 

The content at Freeserve i$ better than the access service and 
it’s free ia Everyone, so you can use Freeserve 5 * site no matter 
who your ISP is 


YUU can order the installation CD-ROM from the 
VirginNet site or by phone and, as with most free ISPs, 
you sign up by connecting to the company's registration 
server. Another common feature is that you need the 
unique registration number sent with each disc to 
complete the subscription process. 

The installation CD works on far lower specification 
computers than most free ISPs want to support and it 
also offers you the choice of installing I £4 or Netscape 
Communicator as your browser. In our case, the I £4 
installation failed with lots of DLLs apparently going 
missing on the long trip from the CD lo the hard drive. 
Conversely, the Netscape installation went quickly, without 
a hitch and didn't even need rebooting. Much easier. 

The Virgin Net site is entertainment oriented with links 
to TV, cinema, theatre, Net radio and Web IV. It also 
offers Java based chaL and other person-to-person 
con Lac L the news server is fine and the five email 
accounts are a useful bonus. 

The online help and information is extremely basic. It's 
also light on lhe technical features of the service, We 
tried emailing the help desk about sporadically low access 
speeds, but one week later we still hadn't had a reply. This 
is a bit worrying if you need an answer fa si and can't get 
through on the phone. 

As you'd expect Virgin Nets site Is orientated towards media 
and marketing. The site it great for first time users, but access 
sometime* proved slow 
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ALL I HE TERMS YOU NEED TO 
l.INFFRHTANU FHht ISPS 


ISP 

Internet service provider. A 
company which provides 
the means far your 
computer to become a 
temporary or permanent 
part of the Internet 

ISDN 

Integrated System Digital 
Network, A digital rather 
than analogue telephone 
connection ideal for data 
access, ft provides 64K or 
12BK access 

Telco 

Telecommunication 
Company. BT, Cable & 
Wireless, Telinco and nearly 
2GQ other telcos are 
currently licenced to 
operate in the UK 

Unmetered Net 
access 

This means paying a Mat 
rate for telephone access 
on local calls - unmetered - 
rather than paying hy the 
minute - metered 

Connectoid 

When you open Dial Up 
Networking in £ My 
Computer 1 , the icon with a 
telephone and two PCs are 
connectoids. They 
represent the information 
that’s necessary to connect 
to an ISP 

DUN 

Short for Dial Up 
Networking. Technically, 
this includes all the 
software necessary to 
establish an Internet 
connection, but not the 
software enabling you to do 
anything with it, such as 
browsers and email clients 
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FEATURE: FREE ISP KNOCKOUT 




Your ISP Is really DTCIick and the 
content is available to anyone, so you 
might prefer to go for an ISP with 
more features and still use MSN’i site 


U±£ Microsoft Network's history is best described as 
chequered. It was launched as an online service for Windows 
users, but without full access to the Met - Microsoft used to 
believe tine Web was a ffasti in the pan. When Met usage 
exploded in the mid-1990s, Microsoft quickly relaunched 
MSN as a paid-for online service with full Met 
access, MSN never did as well as AOL or 
CompuServe in the UK, however, and couldn't 
begin to compete with the free ISPs. Hence the 
appearance of MSN Free web, a public content 
provider offering online services. There's nothing 
remaining of its ISP aspirations, save a contract 
to use BTCIick. 

Because it's still in a state of flux, MSN is not 
fully coherent. At the moment it offers Net access 
and Wcb-based email access In the shape of 
Hotmail, But if you sign up for a month's free 
trial with the pay version of MSN, you can get a POP3 
email account and then immediately convert the whole thing 
to MSN Freeweb and keep the email address. Strange, 

There's no Web space, POP accounts or news feed for 
MSN Freeweb subscribers twhich is likely to change In the 
near future) but you do got unlimited email addresses. 

Installation normally requires the CD, You can phone for 
this or sign up online. It will, however, install I E5 
automatically - no options. If you don't want IE5 you can 
uninstall if arid use MSN Freeweb with any browser. The 
national call rate help desk is really BJ's, but It will give you 
the manual installation details if you persist As it's just a 
phone number and two DNS numbers, It's hard to see why 
MSN claims that a manual installation is a difficult process. 

Content on the MSN site Is actually pretty good, but none 
of li is exclusive to Freeweb users - Including the various 
services on offer such as Expedia and Encarta online - it is 
all completely accessible to anyone on the Met. On the plus 
side, the phone help is much cheaper than most other free 
ISPs offer, although he aware that by signing up with MSN 
Freeweb you are reducing your options when it comes to 
additional services. 

We did encounter a few problems with the MSN Freeweb 
service. Connection speeds were variable and the site refused 
to load twice, leaving just a blank screen and hourglass to 
keep us entertained. 


X-Stream 
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Web site: 
Call: 

http://www.x-stream.com 

0870 7306466 



WHEN we tested X-Stream at the end of last, year in 
Practice! Internet 23, the service worked fine. Now there 
are problems. Specifically, you can dial endlessly at 5p a 
throw without being authenticated - which means 
theoretically you could spend pounds without a penny of 
Met access. 

To log-ln, you need to register an ID and create a 
password. This is a separate process from the software 
Installation. We did this, but only managed to log on once 
In two days. You might well get a better response, hut for 
the purposes of our test we found this unsatisfactory. 

X-Stream has been busy converting its Web site into a 
usable portal. It's mostly links to other folks’ content and 
it's still a little thin, but at least it's there 
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Can pay ISPs survive the free ISP onslaught? 

IN most of the world, pay ISPs are surviving extremely well, and even in the UK we’ve yet to see one go into 
bankruptcy or give up the ISP business. This is especially true of ISPs offering business services. 

The real threat is to the mass market ISPs. For example, Freeserve now has more UK members than AOL. 
AOL's response is basically the same as MSN’s - offer a free service. 

MSN went with BT and chose BTCIick, while AOL’s free service launched in mid-August and uses Netscape 
branding to protect the ADL core pay brand. 

Many of the ISPs run by large communications companies, such as Pipe* DIAL, now owned by 
WorldCom,MCI, are under no pressure to go free. They sell on quality of service, not price. Their 
customers are prepared to pay for reliability, a feature free ISPs aren’t under the same kind of 
pressure to provide. 

* More seriously, though, most pay ISPs are waiting to see what happens 

when the current round of Oftel price and usage regulations expire in 
1*1 September 2001. Oftel will be making its announcements in the latter 

part of 2000. The phone caN revenue could disappear as quickly as 
it appeared, taking free ISPs with it. It's even possible BT could 
drop Net access costs to the point where there’s not enough 
revenue available to make free ISPs viable or it may offer 
unmetered Net access which would also finish off free ISPs. 

■’ In practice, the telecommunications market and Net access 

technologies are in such a state of flux that no one can 
predict what will happen over the next year, let alone the next 
five or 10 years. But as long as there is a difference in quality 
of service, people will still pay. 


One of the best 
areas Pfi X-stream is 
the flames zone. 

This ties in with the 
free games tin its 
disc - they’re free 
but time-limited 


To Lry X-Stream you need the dialer software, which 
you can download from its site. This also gives you an ad 
banner while you're online. You can also order a free 
installation disk containing IE4, Netscape Communicator, 
updated dial up networking, the X-Stream dialer and a 
Y2K compliance checking utility. Download v3 of the 
software and you can add unit fed communications - 
email, fax and voicemail. 

X-Strcam's content Is reasonable, yet 
rather uninspired, although the games 
section is good. But then, X-Stream's 
main focus at the moment 3s occasional 
OR00 number access at weekends and 
evenings. The trouble Is that you've got 
more chance of winning the lottery than 
getting through on an 0800 number, as 
we found when we rang the help desk 
about the authentication problem. We 
were kept nn hold at a cost of 50p a 
minute, before being tuld we needed to 
disable WINS support Didn't make a 
jot of difference. Eventually we talked 
to an X-Stream engineer who spent a lot 
of time trying to fix the problem but 
failed. We're assured ho one else 
experiences this problem, but it's 
worrying just the same. 

The best thing about X-Stream at the 
moment is the 20 Mb of free Web space 
you get for hosting your Web page. 

Other than that, it's a bit of a let-down. 
No newsgroup server, only one email 
address and, in our experience at least, 
troublesome connections, 
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BTCIickfree 
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Web site: 
Call: 

http://www.btclick.com 

0800 800 001 




BT is clearly relying on its branding to carry the day, 
because the service on offer won't. Still, installation is 
easy. All you need to connect to DTCIick is the dialer, 
which you can download from the BTCliek site. As with so 
many of the free ISPs now, although you can sign up with 
any information you like the CL 3 tea Her line 
identification) requirement means they always know who 
you are. 

If you get the BTCliek CD-ROM you also get the 
opportunity to install IE5 and all its many parts, bul it 
isn't necessary. It will work with any browser and, if you 
phone the helpline, you can get the information you need 
to use BTCliek on any platform including Linux, 

Gncc connected, what you get is FxiHe's site wiLh some 
BT branding and the opportunity to sign up to Talk21, 
which now supports POP3 in addition to Web-based 
email. And that's it No Web space, no news feed and not 
a lot of fun. 

Considering you could gel more services with TescoNet 
using exactly the same ISP at exactly the same price - 
nothing - you might ask why anyone 
would sign up with BTCliek. 

Well, 0T docs provide a tair 
amount of online help and it is very 
simple to use, though the link to its 
FAQ collection was broken You can 
also email for help and in a novel 
move, you can use Me (.meeting to get 
human help at local call rates using 
voice over Internet, 

Our main problem is the usual one 
with free ISP services - unreliable 
connections. While getting online 
works almost every time and with 
connections in the high 40s, we also found that our 
connection speeds varied widely. 

Despite the attractive lure of the 8T logo, BTCliek is 
far too short on features to get one of Practical Internet's 
special recommendations, 

Sltck installation and BT itself providing the connections 
doesn't make up for the basic lack of services from BTCliek. 
Overall, it's disappointing 


Line One's subscriber content is pretty 
much the same as its public can tent, but 
you do get access to extra services denied 
to the great unwashed, Ifs fast, too 
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[0 install LineOne we used a free CD- 
ROM based on Internet Explorer 4, 
which has since been superseded by a 
disc with IE5. This is good news because the 
installation routine didn't work and kept 
throwing up script errors. Fortunately the 
help line gave us the information we needed 
tor o manual installation. This process is 
very easy, dust log on as 
register@lineone.net with a password of 
newuser and sign up. You then download a 
tiny program which configures your copy of 
IE and Outlook Express to use LineOne, 

LmeQne's Web site is largely public, with a 
few member-specific services requiring you 
to log-in, Irritatingly, you have to do this even if you dial 
up using your LineOne account 

All the services we Lried worked well, including the 
parental controls on the four sub-accounts. This makes 
LineOne a good choice for families. Even better, we 
consistently logged in at speeds 
between 44K and 46K, some of the 
most consistent results we achieved 
with any of the free ISPs tested. 

The ability to check your email using 
a standard email client or a Web 
page is neat, but you can't access 
newsgroups via a Web page, LineOne 
provides tools to help you make the 
most of your 50Mb of free Web 
space as well. 

The site content is family oriented 
and mostly supplied by The Times 
and The Express. Harper Cull ins and 
Helicon publishing are also credited 
and the content appears to go on 
forever - LineOne claims there's 8 
million pages here. 

Mure fun than the content are the 
chat facilities, and there's endless help. You can also 
search the LineOne content, though this doesn't appear to 
include old news stories, which would have heen really 
useful. Apart from the problem wilh the installation disc, 

it's great. On the 
other hand, it's hard 
to see quite what 
business LineOne 
wants to be in. Still, 
why should we care? 
LineOne still offers 
a pretty much 
complete Net 
service. 

LineOne is heavily 
sanitised which 
makes it ideal as a 
primary ’Wet access 
provider for families 
with young children 
and fast and reliable 
access means It's a 
great choice for the 
rest of us as well! If 
you're currently 
struggling with your 
ISR switch to 
LineOne. Hopefully 
you'll enjoy as fast 
and reliable a 
service as us. 


LineOne is easy to 
install, hat 
excellent parental 
controls anil over B 
miIIion pages 
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ALL THE TERMS YOU NEED TO 
UNDERSTAND FREE ISPS 


V.90 

The international standard 
for 5bKbit/s analogue 
modem downlead speeds 
from the Net 

V.34 

The previous top speed, 
33,600bps. It’s also the 
maximum upload speed on 
all 56K connections 

K56Flex 

The 56K connection 
standard established by 
most modem 

manufacturers before v.90 
came along 

56K 

A generic term for any kind 
of 56K Net access 

X2 

The original US Robotics 
version of a 56K standard, 
never adopted by anyone 
else hut popular because 
USR made a lot of the 
digital modems ISPs use 

DLL 

Dynamic Link Library, A 
part of a Windows program 
held separately from the 
main EXE file and 
shareable between 
programs 

CLI 

Customer Line 
Identification. This enables 
ISPs (and others) to 
discover what phone 
number you're dialling in 
from 
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FEATURE: FREE ISP KNOCKOUT 


CurrantBun 




The CurrantBun separate* content 
into Buns, which makes a change 
from tailing thorn channels. But only 
CurrantBun subscribers can get to the 
Juicy content 


FQ_R anyone who hasn't been 
reading our news pages,, CurrantBun 
is a free ISP launched by The Sun 
newspaper. Unusually for a free ISP, 

you can only access the content on 
the CurrantBun Web site by logging on with the 
eponymous service provider. This is part of a long 
term strategy to take it beyond tine era of 
phonecall revenue funding. 

The CurrantBun Internet service is basically 
off-the-shelf package from Telinco 
called Cal I share. It's used by 40 or so of 
the free f$Ps. Basically, Telinco provides 
access and support while CurrantBun 
provides branding and content. 

The installation and sign up 
processes are based on Internet 
Explorer 4 and well implemented. 
After the sign-up, you're left 
with an icon called Bun 
Launcher on the Desktop, Our 
Bun Launcher never 
completed the changeover 
from its original sign up 
mode to connect mode, hut 
the CurrantBun Icon in Dial-Up 
Networking worked properly and IE4 
connected automatically, so we jusL ignored 
the launcher. 

Instructions are provided for those using other 
software or operating systems, but the information 
on offer is extremely basic. Even the technical stuff 
In Anorak's Corner didn't tell us what modem 
connection protocols are supported. 

Connection speeds proved consistent at around 
45K, but we did get the occasional failed connection. 
CurrantBun gives you five email accounts, unlimited 
addresses, 2b Mb of Web space and a news feed; all of 
which makes for a pretty complete service. Despite The 
Sun's tabloid values, CurrantBun likes to think of itself 
as a family service, and provides a freely downloadable 
copy of the Cyber Patrol Internet filter that's valid for a 
year. It's a good deal, so why isn't it on the CD? 

Site content is constructed as services, or 'Buns' as 
they're rather laboriously called. Bun Love is the most 
innovative, a kind of secret singles bar where you can 
flirt with other, er, Bonners. No one need know. In 
fact, with two accounts, you could chat yourself up,,. 
The odd connection failure aside, CurrantBun looks 
like a good choice of free 15R Unlike other 
players, it has a long term plan beyond getting in, 
getting rich and getting out. 

The most intriguing of the Buns is Bun Love, where 
you car chat up other CurrantBun liters 
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Web site: 
Call: 


http://www.currantbun.com 
0845 3063636 
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Abel Gratis 
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Web site: 
Call: 

http://www.abelgratis.com 

0131 44S 5555 



ABEL has been a paid for ISP fur 10 years, but it's only 
just started offering free access. Things got off to a good 
starl, with an excellent installation disc covering MacOS 
and Windows. Lots of extras arc on there too, including 
Eudora and Pegasus foremall, Netscape Communicator, 
McAfee Anti-Virus, ICQ, WinZip and more, though 
installing It is left to you. If you use the disc-based set-up 
routine, Abel installs IE5. When you sign-up online, though, 
you get complete instructions for manual installation for 
whatever platform you're running - and they work well. 

In contrast, the Instructions in the letter sent along with 
the disc were confusing. Abel Gratis supports a variety of 
computing platforms. It even offers a downloadable dialer 
fnr the Amiga among its various support options. 

A huge 5DMb of Web space is provided with some useful 
CGI scripts for your Web pages. Unfortunately, the 
A be I Gratis content was unavailable during our tests as It 
was being redesigned. Check it out yourself. What you don't 
get, though, is a news server. You're also limited to one 
email account - albeit with any number of aliases. 

An unusual feature we haven't come across before Is the 
ability to choose the domain name for your email from a 
somewhat odd list. We chose stunner.org.uk as an ironic 
gesture. This has the odd consequence that your log-ln 
name is the whole, qualified domain name - 
varp.stunner,org.uk in pur case. It's different. 

Logging on is slow yet reliable, though we had far too 
many authentication failures to be entirely happy. The 
general lack of reliable authentication on free ISP services 
is worrying. It's hard to see any technical reason arid it 
often hits you In the pocket - 5p per failure. The 
connections at Abel Gratis tend to be fast. 

Perhaps It will appear on the revamped content pages, 
but at the moment there's no online help available and none 
on the disc, though the helpline is cheaper than most at 25p 
per minute. 

Abd Gratis provides a range at useful software above and 
beyond the choke on the disc 
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A neat feature of Abel Gratis is the ability to choose from a 
variety of domain name* for your email address 
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btclick. com 

The best 
things in life 
are free. 


In the 1999 June edition of Internet Magazine, btdick.com was 
voted the best performing free ISP in the market. Pitted against 
the top 100 ISPs, btdick.com not only came first in their class but 
ranked above the majority of paid for ISPs. No wonder hundreds 
of thousands arc logging on with us. So, for free, easy and instant 
access to the Internet get online with BT. 


P Stay in touch 


www.btclick.com or Freefone 0800 800 001 


IB 


J® 


Internet 


LOCAL CALL COSTS APPLV. 


mm 
















































Net Direct Online 


http://www.thefreeintemet.net 
0845 0800 836 
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The Free Internet provide! a good P 
fast news feed without overly 
insensitive censorship. This is the 
Soil or Moon binaries group - with 
manga-like drawings 


It's easy to sign up with The Free 
Internet and you get a pretty 
complete service with reliable and 
fast connections. Dh, and help is 
local call rate, too 


TQ join The Free Internet you can phone for a CD, order one 
from the Web site or simply download a small set-up 
program. We did the latter which configures IE4 and 
Outlook Express as well as installing a dialer on the 
Desktop. It ail worked. After the set-up, IE4 takes you to a 
different part of TFl's site, members.thefn»fntemet.net 
This isn't closed though, anyone can use it from any IS R 
The site content is little more than a collection of starting 
points for useful information; entertainment, news and travel 
plus search engine access, There's also extensive help on the 

3 site, plus an email help line, Phone help lines 
are available at local call rates but only during 
normal office hours, 

— TFI includes a service status page which 
indicates more than its fair share 
of recent problems though we 
experienced none. Instead, we got 
reliable first time connections at 
441< to 46K, which is good by free 
ISP standards. 

The email account situation is a 
little odd. You get assigned one 
account but you can apparently 
reguest as many more as you like, 
though there's no automatic way to create 
them. Instead, you send an email with your 
request and they email you back with alf the 
new details. 

There are a few points we'd take issue with. 

If you miss your sign-up information when it 
flashes past, there's no way to discover your 
password. This makes It awkward if you lose 
the TFI connection for any reason. 

More werryingty, TFI set our machine to use a London 
access number rather than the 0845 number mentioned on 
the site - which Is expensive when you're calling from 
Wiltshire. As you connect using a Desktop icon you won't 
discover this unless you check the Dial Up Networking 
settings. Even more strangely, London access numbers aren't 
even mentioned on the site. 

The news feed is good, and not overly sanitised. All in all, 
this looks like an excellent choice of free ]SR 
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Web site: 
Call; 

http ://www.i n sta nt. n do.com 

0800 731 3311 



YD U r K h faced with two options when Installing NDG; a 
CD-ROM based around Internet Explorer 5, or a faster 
online installation. We tried the online route which, 
providing you already have IE4 or !E5 pre-installed, is a 
refreshingly hassle-tree process. You download a small 
application program that configures ypur browser to use 
NDO and then, after providing an unnecessarily large 
amount of personal details about yourself, are geared up 
for Net access. An unlimited number of email addresses 
can be setup, meaning that all the family can have one. 
While ho me-produced content is thin on the ground at 
NDO's site - with minimal news being provided by the 
iSP itself - there are fortunately plenty of links to 
British newspapers, search engines, educational 


On-line Sign-up 
etDirect On-Line 


ittiW 11 m on pi Eitfri i t*t as of ft-i m flint c 

Sign-up Today! 

If you've got a PC with 
VWndows 95 or 9B, 
Internet Explorer 4 or 5 
already installed 
you can download a 


?—n r— 

Send Me A CD! 

If you've got a PC with 
Windows 95 without 
In ter net Explorer A or 5 
dready installed, or an 
Apple PowerMac 
(including thc-iMar) 
we can send you a CD 
in the post 
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Nevis Headlines 


Weather Forecast 

<§> 

TV Programmes 

✓TV 


lobs Search 



Pub Transport Into 


Cuidns to Intpmpt 

_ 


lUkEntcrtainroe^ our guide to the world of entertainment with 
latest news and views. You will find information on 
Television, Music, Cinema, Theatre and many 
other events and listings. 

more Info Q 



Find all your Online Holiday Be Travel information. 
Bargain Holidays, Citybreaks, Late availability and 
bargain holiday information from all the UK's top 
operators. Relevant information on Holiday flights. 


Home produced content is thin on the ground at NDO 1 ! Web 
site but it 1$, nonetheless, a fairly good starting point for 
beginners Lu the Net 

resources, sports sites and kids areas to name. It's 
therefore a reasonable starting point for those jumping 
onto the Net for the first tine. That said, there's no 
Newsgroup access which Is a disappointing omission. 

Telephone technical support (0870 166 5555) is 
charged at national rates, although confusingly f fie re's 
still a reference to the old 
El/minute number on NDO's 
Web site. This low rate service 
is sure to be welcome since the 
ISP's online support is sadly 
lacking, consisting only of 
several pages on how to setup 
email using Outlook Express, a 
quick connect guide explaining 
how to set up Dial Up 
Networking on your PC... and 
that's it. 

Users seeking information 
on how to make use of their 
20Mb of free Web space will 
need to send an email to 
NDO's technical support 
department or pick up 
the phone. 

Despite this, we found 
logging on to NDO relatively 
simple, with reliable 
connections and decent speeds 
in the 44K range. The service 
supports all the 56K modem 
protocols. Overall, it's a quick, 
dependable service that has 
plenty In its favour. 
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Bigwig 
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http://www.tinyonline.net 
0800 783 4575 
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Bigwig.net Notices 


Virus Fr&e Internet 

AH until ae Irani fl Tor vlm*«! FM4f 

02 in»> cnqht wict t M .Jutit 

Your IDCH db*k drtwaii icinnul!! 

Frw! 

Name Server Change 

&H Ctl* naw I^rmii tn frftfcl* *nd Sitting* 

FTP Upload De tail? 


Bigwig offers professional level* of service from a 
dean and easy la navigate Shite. An excellent free ISP 
implementation 

r H t name, you have to admit, is great, To join Bigwig 
you can sign-up on-site or over the phone. If you sign on¬ 
site you can have it send you an installation CD-ROM or 
just print out the connection details. Easy peasy. 

Bigwig offers Net access at 56 K, seven email accounts, 
25,000 newsgroups and 15 Mb of Web space. 

Moreover, it's one of the few free ISPs tested which 
never gave us a connection below 44 K. On the other hand,, 
it did sometimes refuse to connect at all. 

The Dlgwig site is little more than a shop front. It 
does, though, have a rather neat text-based nows feed 
which is updated every 15 minutes. You can choose the 
category of news you're interested in as well. We rate this 
kind of feed far more highly than the colourful rewrites 
most sites put up once a day - unlike most ISPs, Bigwig's 
news is actually new, 

On the email front,, you get the firsL account by default 
but have to request others. Each 
can have up to 1,000 aliases. You 
also get your incoming emails 
automatically scanned tor viruses. 

If one is detected, the whole 
message, including attachments, is 
made into to a warning email. Oh 
yes, and there's also Web page 
access lo your email when you're 
on holiday. 

Using Housetall, Bigwig can 
even scan your local hard drive for 
viruses - though wc think this may 
be a little trusting. Other services 
on offer include voice mail and 
digitally signed email for when you 
need extra security. 

The only bad point we could find 
regarding Bigwiy is its help line 
costs of fcl a minute. On the other 
hand, we couldn't really find any 
problems to phone about. 

Everything power users are ever 
likely to need to know to connect 
to Bigwig using any computer is on 
its settings pages. 

On the evidence of our tests. 

Bigwig is one of the few free Net 
providers offering a service 
comparable to a pay ISR If it can 
maintain its current quality levels, 
it deserves to be a winner. For now, 
though, it will hEive to settle for a 
Pi recommendation. 


LIKE Breathe, Tiny uses the ICL Launcher and utilities. 
Behind It all Is a consortium run hya company called VJfJ 
wilh Cable & Wireless for the telco, Cisco providing the 
server farms, ICL providing the software and Client Logic 
running the help desk. 

Around 40 free ISPs use the package which probably 
accounts for the whole Breathe system being on the Tiny 
disc, much to the surprise of Tiny Online's manager when 
we talked to him. Once again we had to uninstall and 
reinstall DU N to get it to work. See the Breathe review for 
more on ICL's software. 

Cnee set up, it worked reliably enough. Out of interest, 
you can't set-up an account omsite so if you want to install 
it on an unsupported computer platform, like Linux, you 
either create it using a PC, check the details and then 
install it on the other system manually or Tiny will create 
an account for you and tell you the details. 

The Gamezone online garni nq opportunity is free for 60 
days. After that, you'll either have to subscribe or sign-up 
again as someone else to yet another 60 days (the latter 
option is cheaper). 

The Tiny site is, well, tiny. Mostly you get shopping 
opportunities, either computer kit from Tiny itself or from its 
e-commerce partner, Taxi. It's also pushing into the online 
music business. When we checked, Tiny was busy building an 
MP3 section and pushing its £1,426 music PC (it comes with 
a Diamond Rio portable MP3 Player). Although separate 
from Tiny's main site, this site is public so you won't miss 
any shopping opportunities if you don't sign up. 

As a service, Tiny online is pretty good. Well, actually it 
responds like Breathe. It connects reliably but the speed is 
highly variable. It also comes wilh five email accounts, offers 
a news server and 15Mb of Web space. 

I his level of service is as good as you get 
from some pay ISPs - though the speed 
of connection did vary. 



You log on to Tiny Online from a 
Launcher which Is, rather oddly. 

not a rent menu 
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The Tiny site appears to be 
basically a shop window for Tiny 
Computers and its ecommerce 
partners, of which the most 
important is Taxi 


It s not quite unmetered calls 
but Very Free is offering a deal 
heavy Net users might find 
easier on their bank accounts 




F«m knlflrnAl {talk > . 1 
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The price of freedom 



internet Accetx Codex 
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CBc k Iwn to niictyau tecal access number 
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eel using WUi.333.1111 if pj pifv 
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ABSOLUTELY no one makes money out of 0800 calls apart C Ff « c 

from BT, which sells the lines. Any ISP offering free calls is 
doing it as a loss leader and as an advertising ploy. In real life THk , Wd , hl f l 

the 0800 model is a way of sneaking in unmetered calls by the 
back door. Instead of having a free ISP and paying call 
charge$ P you pay the ISP a fixed sum each month and they 
provide 0800-based free call access. 

The high profile of 0800 Net calls isn’t reflected in their 
availability. BT provides weekend 0800 calls to its top of the range BTInternet customers. Screaming.net has 
offering 0800 calls to subscribers who change to Localtel and bring in new subscribers, but it's hard 
to find anyone who has managed to fully take advantage of it and the service suffers from 
severe delays due to BT's slow handover of customers to Localtel. 

Interestingly, on the weekend of 15 May t newsgroup postings appeared with an 0800 
number providing free Net access. It worked, and appeared to be part of a BT test, one 
which BT swiftly ended with announcements that free calls were pore speculation. Then 
the BTInternet {http;/’www.btinternet.com} 0800 calls were announced. 

Force 9 (http://www.f9.net.uk) is offering the same kind of deal as BTInternet, but for 
less, while Dizzi (http://www.dizzi.co.uk) is offering a similar scheme based on a 
Surfshare account. Colled enough credits -for using the service, having people phone 
you and signing up new users - and you get free call time. 

Phonefree (http://www.phonefree.co.uk) Has yet another scheme. Backed by telco 
Transnet Communications you sign up for £14.50 and can prefix numbers with 148 to get 
free Internet access during weekends and evenings except with 0645 and 0845 numbers. 

These schemes, and others like them, are enticing BT customers to other telcos despite 
their obvious limits and clunky feel. At some point, OT will probably respond with a flat rate 
Net access scheme - but this may still be some months away. 

Perhaps the most innovative free call solution is from VeryFree (http://www. 
veryfree.net), It’s returned to the old local POP (point of presence) model. One of its 
telcos, Ecosse Telecom, is offering 3,000 minutes uf free local calls a month for a 
charge of £60 a quarter, You can check to see if therms a POP near you on its site. 
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FreeUK 
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http://www.freeuk.com 
0990 900 0900 




1 «s Support Ho nit- 


sonnisMiti: 


Welcome to FreeUK 

Britain's, best free Internet Service Provider. 

FreeUK is d luldfly free ISP, We don't charge a 
monthly subscription or set-up fee, and you won't 
need a credit card to open an account. All FreeUK 
accounts, come with: 

* Unlimited internet Access 

* 25Mb Of web5pace 

ik 24 Hour technical support helpline 
h unlimited e mail addresses 
4 r unrestricted Newsgroup Access 
*r Rprine}bnaird-FrenliK h s internet liuirlR 

TO maintain a high level of service, SilS-IV 

FreeUK has planned for up to lOD.OQO 

new customers each month. MMl 


FreeUK 


Hitt law I 


Wfth thm advent 
of mobtta pti&nm, j 
anV** *rn>f / 
year ham* line 



^Uklp QJt Search tile Internet 


m 


^PFFIHDeORKO 

Play our Pop Music game I 


FreeUK claims to he * Britain's 
best ISP 1 but it hasn't Game out 
on top in our tests 


It pays to surf for free! 

THE latest free ISPs are having to go even further to 

attract subscribers, It started with Dizzi and Callsharc. but 

now Sluirklumt (http://w 1 vw. 5 harkhuntxo.uli;), 

lor example, offers you 25p per hour while 

you’re online with its advert bar displayed 

onscreen (it’s optional), it also offers lOp 

for every hour that anyone you refer to 

the service spends online. 

Basically, it's giving you a percentage 
of the take to use and promote its 
service. It sounds like a good deal but 
whatever it's getting from businesses to 
appear in the advert bar means 1 

Ihcil it is going to be operating 
on the merest smell of money. 

Somewhat less profligate is 
4thenet (http: www.4thenet. 
cfl.uk), which requires yow to 
download PAYS (Pay As You 
Surf) software. This tracks your V 
Net usage. You gel different k \ 

numbers of points, depending m * 

on the tariff you’re using. |Rl 

For one minute of peak time j| 

use you get one point. Get 
10,000 points and you get a If 
cheque for £25. 4!henet also J 
offers you the chance to be a / 
reseller and up your 7 

percentage af the take. if 

What all these schemes >/ 

get is accurate information jj 

about you. It yets this \ 

because you have to admit ll 

who you are to get the |1 

cheques and you effectively 
give the company permission 
to track everything you do. 


ODDLY . we couldn't reach the FreeUK sign-up screen 
despite much trying. The site appears to be no more 
than a place to sign-up, yet still manages to contain 
incorrect information. For example, it said BTCMck 

isn't free (when it is) and 
FreeUK supports X2 and 
K5f>Flex protocols (it 
doesn't). 

You have to sign up on¬ 
site unless you find the 
service offered on a 
magazine cover disc - it 
offers no CD of Its own. 
Installation Is manual, 
which at least guarantees 
that it will work correctly. 

FreeUK doesn't seem to 
support V.QG properly, 
either. The best we could 
get was 31,200bps with 
2S, 800bps connections 
far more common. On 
the other hand, at 
I least we could 
(connect reliably, 

The help desk 
fwasted £5 of our 
■money, mainly by 
■pulling us hold. We 
■hung up when we were 
hold that the help desk 
f re p rese n tat Ive was n't 
fallowed l.o call us back 
even when the problem 
Jls at their end until 
f"vue'd been on a call for 
Monger than half an hour. 

I i Overall, FreeUK doesn't 
(stand out. There's no disc 
- although it could be 
■argued that online sign up 
lis much more convenient 
■ mediocre content on the 
Web site and an 
expensive, unhelpful 
helpdesk didn't impress, 




Yahoo! 


THE first thing you need to know about Yahoo' Is that if 
you subscribe to Its free ISP service you won't get 
anything extra In terms of content that It doesn't offer to 
everyone else. 

To use Yahoo! all you need do Is download the tiny 
80 K dialer software from its U K, site. This works only 
with Win95/9S and NT. 

Email is the same Web-based email system much 
loved the world over and/ er, that's ft. No news feed or 
POP email accounts. Well/ it keeps life simple, Out of 
interest/ the same service Is available from Waterstone's 
(the high street book sellers). You can pop In and pick up 
a free disc with the connection software and 1E4, the 
only difference an installation disc makes is to provide 
you with a copy of the Microsoft browser. 

Ultimately/ with this package everything rides on the 
quality of access and the results we got were variable. Of 
the 11 dial-up connections we tried three failed to 
connect to a modem at all, four failed to authenticate us 
after connecting. Four connected and authenticated. Of 
these four attempts, connections reached a high of 44K. 
You might have better luck than us, but we weren't 
entirely convinced. 

In our opinion/ Yahoo! Isn't providing the Net access 
that it should. At the moment it's iust picking up some 
extra revenue from Its brand name/ but this strategy will 
soon backfire if customers start associating Yahoo! with 
poor servlce. 



Gomputirt&lNttffltt WsrarencH aJnAi* ttA Ho Itaf ^ 

Ear?-- —kR 

Yahoo! is offering a basic Net Access service. We found it 
unreliable And sometimes slow 
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Online 

Valhni 1 H • i ■: 

• Tf LfpSCiFUf He tv Obeli'rJ 4 

The new FREE internet 

music 

service from Yahoo! UK 

It's easy tu yet Yahoo! Online 

ft Ireland 

[ w.tiiii VflfwMjt Online now! 

TiW* 1 1|( 

Miiri- IfHnMtii.i.lhiii. [iPr.iSfc! 


If you decide to sign-up with the Yahoo! service, don't eapcct 
to receive anything extra 
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PAY YOU TO USE THE INTERNET 
ES YOU CAN BELIEVE YOUR EYES 

WE PAY YOU 

Online-Direct Has Launched Its New Service "We Pay You” 
icheme Which Now Offers Subscribers The Right To Earn Money 
While They Surf The Net. In Terms Of Cash 
Payment For Every Minute You Are Online. 

You Only Have To Use The Service For At Least 50 Hours 
(Approximately 8 Minutes A Day) A Year To Qualify For 
Payment. Online-Direct Is A Free Internet Service 
Provider So Registering With Us Will Cost You Nothing. 

Register At www.online-direct.net And Start Getting 
Your Money. It's That Easy. Register Now - This Offer Will Not 

Last Forever. 

For Instructions On How To Configure Your Computer, 

Visit Our Home Page. 

In Addition If You Do Not Hove A PC 

Online-Direct Will Provide You With A Full Multimedia 

Computer For 
ONLY £299.99 All Inclusive 


Contact us on 0845 130 4 031 


Email: staff@onUne-direct.net 
www.online-direct.net 


Just Get Online 


Copyright @ online-direct,net All Rights Reserved, 
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ln2Home 


Internet Lite 


The Ln£Home Web site 
triumphantly sacrifices user-friendly 
principles on the altar of cool. It's 
slow to use and limited in range, 
but it's a lovely shade of blue 



http://www.in2home.net 
0800 0370370 



Cable AWiratett 



Cable & Wireless is a BIG 
corporation, so don't expect to have 
any fun at the Web site. Its Internet 
Lite service is a cut above the rest 


■■ 


Unusually, C&W provides Web 
page access to local news group 
postings, and having used It you’! 
know why there are still 
newsreader programs 


INTER E STINGLY this is a free ISP 
owned and run by Scottish Power, 
which owns Scottish Telecom, which 
in turn owns Demon Internet which 
says it has no plans to offer a free 
ISP A confusing situation! 

The set-up process Installs IE4 
and configures Outlook Express for 
email and news. It's slick, provided 
you aren't security conscious. If you 
have ActiveX support turned off, 
you'll find you can't log in to the 
In2Home site after setting it up, 
One, albeit unsatisfactory, solution 
could be resetting your home page 
to another site which doesn't use 
ActiveX, 

The site content Is poorly displayed and somewhat 
limited. Its gimmick is local guides, but these seem to be 
mainly a tourist resource. You won't find films, bus 
timetables, or gig information here - just restaurants and 
places to visit. It could be a lot better. 

We couldn't get a connection speed higher than V.34 
and about half the connection attempts died when the 
modem Is trying to establish a 56K protocol. 

When we contacted the help line a pleasant person put 
us on hold while she went to investigate. When she came 
back she told us In2Home couldn't suggest a reason for 
either problem or offer any suggestions to improve the 
situation. This wasn't ready good enough and also became 
highly expensive at 6Qp per minute, In2Home Is one of 
those ISPs claiming V.90, but we never got better results 
than V.34, 

The CD-ROW package claims there are help files on 
the CD, but we couldn't find any help files. 

The Flash-heavy fn2Homc site is slow, the online help 
runs the gamut from poor to terrible but on the bright 
side, the email configuration page Is neat. If short on 
explanations for those new to the Net. Although offering a 
complete service, ln2Home needs some sorting out. 


nnuiMD a 
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Web site: 
Call: 

http://www.cwcom.net 

0800 0923 001 



CABLE and Wireless is a major telco and JSP in its own 
right, and can offer a great telephony deal going well 
beyond free Net access. Internet Lite is also as good on 
features as most pay ISPs. 

If you use the Net a lot you can sign up with C&W as 
your telephone provider with some fairly major savings on 
Net calls - which is all detailed in the various pamphlets 
which come with the installation CD. This installs ID5 but 
oddly, also contains Netscape Navigator, It works fine 
with the usual proviso that IE5 doesn't like installing over 
IE 5. The suggestion is you uninstall IE5 before running 
the Internet Lite set up disc. If you sign up on the site you 
can ask to be sent a CD or simply print out the details you 
need to set-up a connection manually. The latter is less 
fuss. Subscribers get a slightly different site with access 
to the help section and member services, including Web- 
based news and email access. The news feed is poor - 
there's not a single ait group. The search facility for 
newsgroups was also broken when we tested it. 

More seriously, we couldn't get a modem connection at 
better than V,34. Other users report the same problem in 
the private C&W support newsgroups. Phoning the 5Up 
per minute help desk proved a waste of time. We had to 
explain to the support person why clearing the cache on 
the browser wouldn't affect the initial connection speed. It 
cost £5 to find out he didn't have a clue. At 50p a minute 
we expect an expert on the other end, not someone who 
knows less than we do. 

To be fair to Cable & Wireless, they did ring back and 
suggest that even though all our other ISPs worked we 
could try re-installing the V,9Q modem upgrade and Dial 
Up Networking, We tried this, but it didn't work. Next we 
got onto one of the top C&W engineers who blamed 
Pace's implementation of the V.9Q Protocol and said Pace 
knew about it and had even paid a visit to try and sort it 
out. When we asked Pace to comment, their management 
knew nothing of any problem with Pace modems and 
C&W systems and said they could connect to C&W at 
V.90 using Pace modems. This lack of a consistent user 
experience seems to be typical of free ISPs. 


Free ISPs at a glance 


Here are the free ISPs we’ve tested, so you can see exactly what sort of results we achieved. Modem 
speeds are the highest recorded during our tests: you may do better or worse 


SIGN UP CO-ROM OS SUPPORTED 


EMAIL TYPE ACCOUNTS ADDRESSES WEB SPACE 


| LineOne 

www.iinerwe.net 

! 0800111210 

I Online 

j Tree 

j 95/98 

! K56Flex, X2. Y,90 i POP3/Web 

\ 5 

n 

! 50M8 


| Bigwig 

www.bigwig.net 

1 0870 7401013 

: Online 

: Free 

; 95/9B/NT 

j K56Flex,X2,V.90 

j POP! 

r 7 

I "7,000" 

15MB 


R TescoNet 

www.tesfn.net 

| 0800 505 555 

■ Online 

] 50p 

| 3.V95/9S/NT 

i mitHFkx 

j POP3 

\ S 

; 5 

: 10MB 


| Abel Gratis I www.abelgratis.com 

0131 445 5555 

: Online 

j Free 

| 95/98/NT/Mac0S7 j 

| K56flex, X2, V,9Q 

\ POP! 

t T 

t Unlimited 

50MB 


1 BTCIkkfree 

; btdifk.excite.co.uk 

: 0800800001 

1 Online 

j Free 

! 95/98/NT 

! V.90 

: . . 

\ POPl/Web 

i Unlimited 

i Unlimited 

: none 


1 Currant Bun 

www.currantbun.com 

0845 306 363d 

i Online 

t Free 

! 95/9fi/NT/MacO$7 | 

1 KS6Flex,V,90 

j POP3 

1 5 

: Unlimited 

j 25 MB 


1 Freeserve 

www.freeserve.co.uk 

0000500044 

Online 

: Free 

95/98/NT 

V.90 

i POP! 

; t 

! Unlimited ; 

j 15MB 


1 MSN Freeweb 

ittsn.co.uk 

j 0145 002000 

Online 

j Free 

95/98/NT 

| V.90 

j Web 

i Unlimited 

i Unlimited j 

i none 


1 NetDir«t Online 

! www.in$tam,iwto,cwn 

! 08007311311 

Online 

\ Free 

95/9fl/NT/MacOS7 1 

K56FI*x,X2, V.90 

j POP3 

1 1 

• Unlimited 

j 20MB 

B The Free Internet 

r . 

i www.thefreeinternet.net 

j 0845 0800830 

Online 

* Free 

95/98/NT 

V.90 

\ POP! 

j Unlimited 

j Unlimited . 

SMB 

1 WHSmith 

: www.whsmith.co.iik 

j 0171 4091222 

! Online 

| 50p 

95/98/NT 

j V.90 

j Web 

j Unlimited 

i Unlimited : 

none (Tripod) 

1 Virgin Net 

www.vfrgin.net 

0845 650 0000 

Online 

i Free 

3.1/95/98,'Mac 

j K56flex,X2,V.9Q 

! POP3 

i S 

1 5 

10MB 

1 Ministry at Sound ' www.Fninistrynfstnind.co.uk 

0006 6767678 

Online 

I MofSmag 

! 95/98/NT 

K56Flex,X2,V.90 

I POPS 

i 1 

i Unlimited i 

1 20MB 


■ Tel in co 

www, tel info, co.uk 

0800 542 0800 

Online 

\ n/a 

1 95/9S/NT/MacOS7 : 

K56Flex,X2,V.9G 

1 POP3 

i Unlimited 

j Unlimited 

| 15MB 


■ Tiny Online 

www,tinyor!ine,net 

0800 783 45 7S 

Online 

l Free 

95/98/NT/MacOS? j 

V.90 

mi 

f JL — : 

; 5 

! - , 

! 5 

15MB 

1 X-Stream 

www.N-stream.com 

0870 7306466 

Online 

[ Free 

95/98 

V,90 

j POP3 

1 

■ 1 

20MB 

R Yahoo! 

www.yahoo.C 0 .uk 

0906 302 1200 

Online 

| See text 

: 95/98/NT 

V.90 

1 Web 

Unlimited 

j Unlimited 

none 

R Free UK 

www.freeuk.com 

0900 900 0900 

Online 

i n/a 

95/98/NT Imac 

V.90 

POP3 

1 

! 1 + 1 ' *' ' ' 

| Unlimited ! 

25MB 

1 InJHumt! 

www.rnl horne.cnm 

08000370370 

Online 

j Free 

95/98/NT/MacOS? i 

V.90 

POP3 

5 

Unlimited j 

15MB 

■ Internet Lite 

www.cwcom.net 

08000923 001 

Online 

I Fre * 

! 9S/98/NT/MacOS7 j 

V.90, 

PDPl 

5 

5 

20MB 
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Ministry of Sound 


http://www.ministryofsound.co.uk 
0906 6767678 
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Web site: 
Call: 


TescoNet 
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Yes 

In 

j 

; 33K 

j None 

7 

4 

6 

6 

t 

6 

8 

$ 

Vi rgin Net 

Ves 

i 5Qp 

1 Ha I 

m 

j None 

6 

i 5 

a 

3 

j 

5 

7 | 

* .....j 

: Ministry of Sound 

No 

j National 

; Yes i 

1 m 

] None 

3 

8 

a 

2 

j 

2 

4 

5 i 

Telinco 

Yes 

j Slip 

{ No : 

: 42K 

] None 

4 

t- 5 | 

8 

8 

1 

2 j 

2 j 
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| Tiny Online 

No 

; sop 

l No 1 

33K 

1 None 

8 

4 

4 
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1 

6 i 

s 

E-Stream* 


No 

■ 50|i 

I ¥es i 

44 If 

| None 
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6 \ 

i 

j 4 

| 6 j 

1 .i 

! . 5 . 

j Yahoo! 

Yes 

j 50p 

1 ^ 1 

31K 

■ None 
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4 \ 
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2 

2 j 
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i National j Yes ; 43 K 

| National j No j 44K 

! Local j No j m 


[ Site controls 


E LmeOne 


: Bigwig 


? TescoNet 


i Abe I Gratis 

[ BTClkkfree 


i Currant Bun j 
: Freeserve 


i MSN Fraweb 


i NetLKrect Online 
; The Free Internet 
i WHSmrth 


httpi//www,tesconet .co, u k 
0800 505 555 

2 . 


IQ set up the MoS service you need the disk supplied with 
the Ma$ magazine, which is worth getting anyway For the 
free music CD. Also on the disc is the information you 
need to set up your connection manually, so you could get 
It from a friend with the disc. We ran the install routine 
to get LEA SP2 set up. This upgrade killed our browser 
completely and required a complete re install Lo fix iL You 
might find otherwise, but we don't recommend running 
IE4 SP2. 

The highest connection speed we obtained with MnS 
was a respectable 42 K, however we did find that 
frequently dropped connections were far too common. 

The MoS site is closely tied in with Microsoft, By 
advertising that It uses Microsoft servers, Web editors ct 
al to build its site, it gets cut price deals. This also means 
it shares some of the worst Microsoft characteristics like 
untrustworthy ActiveX components (as reported by IE4). 
We found that by reducing the standard IE4 
security settings to nothing wo could get 
pages tu display correctly. 

If you need any technical 
information or help you'll have to 
check out the URLs mentioned on the 
disc, and you have l.o poke about with 
Explorer to find them. We couldn't find 
any link from the main site to the help 
pages. M ind you, even when you roach the 
help It doesn't really live up to its name, It was 
even difficult to find out how much Web space 
we'd been allocated - 2QMB. 

On the plus side, if you're into dubbing, the 
site is wonderful. Loads of music info, club news, 
personalities, gig dates, downloadable MP3s, 
shopping, chat rooms and even a dedicated Net 
radio channel. 

MoS is a free ISP for the kind of people who 
wear designer clothes and want to buy into club 
culture, regardless of the quality. You get an 
email address and personal Web space both using 
the trendy mlnlstryofsound domain. 


Although the Ministry of Sound free ISP 
sometimes disappointed, it provides very 
trendy Internet access with excellent 


i No i 44K 


i Cyber Patfol/lyr 
= None 
j None 


TESCO wants 5Gp for its installation 
disc and you'll also need your Tesco 
Club Card number to complete the 
sign-up process. It's therefore a fuss 
to join if you aren't a Tosco shopper. 

Ry default, set-up chooses a full installation of TE4 
SP1, which means a lot of extra software goes on your 
system. If you already have the latest version of IE4 SPI, 
just alter the settings and look for TescoNet You then 
can't do anything until you've signed up, which involves 
lots of form-filling and redialling. As usual, you can sign 
up as just about anyone but your Tesco Club Card will give 
away your real Identity. 

TescoNet is powered by BTOick, but offers five POP3 
email accounts (which are easy to set up at any time] arid 
a newsfeed, The latter is sanitised but good. In our 
experience, TescoNet also proved one of the faster services 
on connect speed. Although sometimes Tcsco's graphics- 
heavy site can slow access down again. 

Most of TescoNet is aimed at persuading you to buy 
something - it doesn't limit itself to the obvious shopping 
channel. For those looking for a non-shopping opportunity 
Tcscd has partnered with Jobsite, TEckctmaster and lots of 
others who pay commission. 

Tesco generates little original content. Each channel has 
\ a site of the day and a bunch of links. Go to a linked 
* site and you keep the Tesco advert frame at the top, 

\ so it looks as if you're sl.ill at Tesco Net's site. There 
j are FAQs, tutorials and beginners guides on the 
■'. site, mostly in the Members area, though much 
of even this content Is available to anyone. 

Hfei In practice, TescoNet is a pretty good 
choice of free ISR It provides all the 
basic services at a reasonable speed. 


: None 

■ None 


«sai 

TescoNet offers a slick installation for 
Windows users and all the basic services. 
Ideal for anyone needing multiple 
password protected email accounts 


PRACTICAL INTFRNFT 
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Telinco I WH Smith 
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Telinco'i site lets you sign up 
and maintain your account - 


Web site: 
Call: 


http://www.telinco.co.uk 
0800 542 0800 


Web site: 
Call: 


http://www.whsmith.co.uk 
0171 409 3222 


but the rest of the content is a 
hit thin on the ground 




Technical 

SUPPORT CENTRE 
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AS Telinco acts as the telco 
for more than 40 free ISPs 
who've signed up to its 
CaHshare package, you'd 
expect its own service to be 
pretty slick, foot quite. No 
installation disc was 
available so we had to sign 
up on the site, Well, actually 
we signed up twice as the 
first one failed. 

When you sign up you get a 
page of information enabling 
you to set-up a manual 
connection. We found we 
couldn't connect by following the instructions, but we did, 
sort it out easily enough and full marks to Telinco for 
offering us support at 
national rate. We got a 
fast response, but the 
level of help 
available could have 
been a bit better. 

Very low marks go 
the online help 
pages, though, which 
give conflicting set-up 
advice and tell you to 
dial the wrong number. 

On the excellent side, 
you can have as many 
email accounts as you 
like, but there's no news 
feed. There's also no site 
content apart from the 
aforementioned help 
pages and various 
promotional material. 

Once you sort out the conflicting set-up information 
Telinco's free ISP service is bqth fast and reliable. Our 
experience of Telinco shows it provides reliable first time 
connections at around 45K, which is as good as any ISP 
tried. 

]f you know what you're doing, then Tefinco is a good 
Choice of free IS P for anyone who's main needs are fast 
Net access and endless email accounts. It also supports 
all the 56K modem protocols. If you want your hand 
Telineft isn't a oood choice. 


WH SMITH'S service is a lesson in how to become an 
ISP, Just buy the BT Clickfree product for Net access, 
add MSN for back end support and content, offer 
Microsoft's Hotmail Web-based email to avoid having 
to implement mail servers, forget news servers 
completely, do a deal with Tripod for free Web space 
and get Scottish Telecom to handle the support calls. 

The worrying thing about ail this is that, there are 
five different corporate bodies involved and none of 
them are WH Smith. In fact, WH Smith has nothing to 
do with any of it beyond selling the disc - for hOp. 

One major benefit is that the phone lines are run by 
BT and it's in its interests to ensure your Net 
connections are reliable and fast, because it needs them 
for the BT Clickfree. This ultimately means that. WH 
Smith's connection speeds are fast and for the most 
part, reliable. 


Keep it up! 


Brlnglna Veto the tut of the Net 
I r. i . I [ I I. ! .1 1 .11 1 LW f 1W 
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You con tailor thi* ore« to It glvei you everything that you wont from the Web, quickly, 
tvirrlimt you visit. 

lu« dick on the things you like to mate this pegs into whatever you'ro into. 

It rvillT i s that simple ■ dick tier* For a step by step guide 3 


rree Drs - neavy mnerc or iigniweigms.' 


WE’VE learner) your mileage varies dramatically 
with free ISPs. Some are much better than 
others technically, hut too many seem to have 
unresolved reliability and connection problems, 
for example, although many Frceserve users can 
connect at V90 we couldn't. 

Our advice is to make a list of free ISPs 
offering a complete service and try them 
out. Install two or three which work well 
for you and be prepared to abandon a 
service the moment it begins to 
degenerate. 

Based on our experiences during these 
tests, we recommend LineOne, 
CurrantBun, Bigwig and Tesconet. 

If you need support then Telinco is 
cheaper than the others so while it 
does not score as highly as some 
of the other ISPs, it may be 


What can we say about WH Smith's Web 
site apart from it’s highly similar to 
MSN'i and that access is highly reliable 

The whole exercise benefits mostly WH Smith who 
get a cheap Net presence and a chance to guide you 
towards Its online store. There's very little worthwhile 
in the way of software on the disc, but you do get 
unlimited email addresses via Hotmail and 12Mb of 
tree Web space. Ultimately though, you're not really 
getting great deal of Input from WH Smith. If you're 
really keen to visit the 
site you can do it 
regardless of which 
IS? you use. 

Oh, we nearly 
forgot. The 
Installation disc 
contains IE5. If It 
fails to work or you 
don't want IE5 Just 
run the dialer, 
whsobtc.exe, which 
you'll find In the root 
directory or set up a 
dial-up network 
configuration with the 
number 0845 
6091310 no other 
settings required. 

It's a reliable 
enough service, but 
WH Smith could do 
much better. 


the cheapest for some users. 

None of those ISPs which we failed lo connect 
to at V.90 had any useful advice for improving 
the situation. Advice varied from none, through 
wrong and on Lo the completely surreal. 

We found the support quality of these free ISPs 
to he dreadful once it gets beyond telling you 
which way up to insert a CD - although to lie fair 
the level of advice has generally improved since 
our technical advice feature in Practical Internet 
issue 29. Considering the cost of support, we find 
it scandalous that some ISPs are still charging up 
to a £1,'minute. Tt’s simply unnecessary and leads 
to potential Net users being put off jumping on 
the Net. None of the free TSPs tested provides 
the quality of service we expect and get from 
business oriented pay ISPs, So if you really want 
all the ‘hells and whistles', then paying for Net 
access is still the best policy in the long run. 
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FEATURE WEB OF DECEPTION 



The Internet has made 
money for hundreds of 
businesses, but there are 
some people who aren't 
prepared to play by the 
rules... PAUL NEWMAN 
immerses himself in the 
seedy Internet underworld 



II is quiet in the dingy smoke-filled 

M room except for the constant hum of 
active computer equipment The murky 
light makes it hard to see, but every so 
often the room ignites with light as 
images flash across the banks of flickering VDU 
monitors. Peering through the darkness you can just 
about make out the outlines of the nicotine and 
coffee-fuelled individuals hunched over their 
keyboards and glued to the Internet. These people 
are some of Britain's foremost Internet experts and 
their time is being devoted entirely to the pursuit of 
criminal activity. 

Internet crime has come a long way in the last five 
years. It's now a multi-billion pound industry that's 
consistently hitting innocent people hard in the 
pocket. Although no reliable figures exist for the 
extent of Internet crime here in the UK, various 
organisations have estimated that the costs run into 
many millions of pounds. And that figure will 
undoubtedly continue to grow. 

According to a recent study by the National 
Criminal investigation Service (NCIS), "crime on the 
information highway is multi-faceted. In the 
information age, significant opportunities for gain 


exist to those who are best able to utilise both 
technology and information. The only question is who 
will do the better job, the criminal or those seeking 
to prevent crime?" 

While the Internet underworld might not quite 
fulfil the classic gangster scenario, it is a very slick 
and sophisticated operation which covers everything 
from pornography lo piracy. The Net also seems to 
be creating a new breed of criminals previously 
unknown lo the police who are attracted to the 
money-making opportunities it affords. 


The sex factor 

it's no surprise to find that among this web of 
trickery and deception, one of the largest earners for 
criminals is porn. Recent research conducted into the 
U$ porn industry by Data monitor, found that 
$lbiflion a year is currently being spent on adult 


sites in America - a figure that should triple in the next 
five years. 

The recent news that the owners behind the infamous 
www.sex.com had attempted to buy parts of Caesar's 
casino chain in the US highlighted the amount of 
revenue being generated from porno-crazed punters. 

These operations may be legal, but they showcase the 
opportunities for criminals willing to cash in. 

With Britain things get a bit confusing. The vast 
majority of adult Web sites are legal in the countries 
where they're hased, but if you live in the UK you're not 
supposed to view any ot the more explicit material. 

So what exact problems are police facing? Well, 
along with the normal problems associated with 
regulating vice in this country, there are the traditional 
areas covered by the obscene publications squad; 
publishing obscene material, distribution of obscene 
material and child parnography. 

There are hundreds of different operators in the UK 
and although many have based their businesses on 
overseas ISPs, the sites are being created in the UK 
and the money they're earning is finding its way back 
here, too. For gangs with the technical know-how to 
employ Internet specialists, there are dividends to reap. 

So is there a large organised element to porn crime in 
the UK? 

Neil Ysart of the Obscene Publications and Internet 
Division of the Metropolitan Police seems to think so. 
"Undoubtedly. I'm not going to say it's the Mafia or >- 



Gruzov eh Net villains are linking 
up their operations. Below is an 
example of how software pirates 
are also using porn to make money 
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Surf $entinelt; Web Police is one ot 
numerous watchdogs on the Net who 
are dedicated to tracking criminals 
down and bringing them to justice 


IS WHO WILL DO 

€ CRIMINAL OR 
PREVENT CRIME? 

Ysart's division is mainly concerned with investigating 
illegal pornography on the Internet and there's certainly 
plenty to look into. In 1998, pornography alone 
accounted for 11 per cent of all e-commerce and if 
estimates of illegal activity are added, that figure Is sure 
to increase. 

In many U K cases currently under investigation, 
criminals are making million of pounds from illegal sites, 
something that is certainly true of one recent court case. 
Two months ago, Graham Waddon, a 28~year-old from 
South London, pleaded guilty to running a one-man porn 
empire from his home in Sutton. The court heard how he 
had netted over £1.5 million every year from charging 
like-minded individuals anything up to £20 a month to 
access his sites. 

According to Ysart, these type of crimes are 
notoriously difficult to tackle. "Commercial Web sites 
are very lucrative and they're very easy to set up. We're 
also dealing with a global problem rather than a UK 
problem, so we have to deai with different boundaries 
and jurisdictions which all complicate the issue. Internet 
crime is by nature totally faceless, which makes the 
perpetrators very difficult to identify/' 

One currently worrying area is the proliferation of 
child pornography and organised rings of paedophiles. 
Understandably, the police are devoting a lot of time to 
this area, with some success. 

Sourcing the problem 

So where is the majority of this material coming from? 
Well, according to Ruth Dixon of the Internet Watch 
Foundation (IWF): "It's originating abroad - or appears 
to be it's apparently coming from the States and in 
terms of Web site numbers, largely from Japan. It's very 
difficult to say whether the amount of sites is growing. In 
terms of newsgroups it's going down, which might well be 
due to our vigilance." 


> Russian gangs operating throughout Eastern Europe 
because it's not that simple, but much of it is organised 
and there's big money involved. Many of the 
commercial companies running the bigger operations 
are working out of conventional office space, although 
there are enthusiasts and lone operators out there who 
are working from home through the night on their own 
Web sites." 



internet watch 
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Of course, there's always the 
chance that these operators are being 
pushed further underground, which 
means that when it comes to tackling 
hardcore and child pornography, the 
police are facing an uphill task - 
they're up against sophisticated 
systems, highly organised rings and 
legal loophole However, despite this 
there are encouraging signs that 
police are beginning to win key 
victories against online villains* 

Last year, Operation Cathedral had 
widely publicised success when 
European police forces combined to 
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smash paedophile rings operating in Britain, Germany 
and Belgium. In this case, officers from various 
European states co-ordinated raids to arrest 100 
suspects, seize large quantities of material and financial 
assets. In another instance a recent landmark ruling in 
the Crown Court - where a judge ruled that Well sites 
featuring pornographic material only had to be created in 
this country to count as having been published - should 
help make the police's job slightly easier. 


Fraud Fighters 

if someone had told you 20 years ago that there would 
be technology to help you view and buy goods from the 
shops without leaving your own home, you would surely 
have been impressed. (Mow just imagine you're a member 
of an organised crime network and you've been given 
exactly the same information. Put two and two together 
and you're going to realise this also means you're free to 
commit robbery, embezzlement and fraud from the 
comfort of your own home - and whenever you want. In 
fact, this is probably happening as you read this. 

NCIS's Trawler Report (http://www.riCis.co.uk) is the 
largest piece of research yet. undertaken into online 
crime and covers every possible area of Met crime in the 
UK. One topic for particular scrutiny which emerges 
from its findings is fraud, "Internet fraud is an 
emerging threat that will increase significantly in the 
coming years, albeit from a low base" says the report. 
"The huge growth in the Internet population and in e- 
commerce will provide opportunities for fraud, with 
share pushing being a particularly simple and effective 
means of defrauding innocent investors and making 
large sums of money." 

So what exactly is the nature of Internet fraud? 
Generally, it revolves around a transaction between two 
people. One of the most common questions Mel users ask 
is "Is Met shopping safe?" and it's a question they ask 
for good reason. The most common form of Net fraud 
takes place during the buying and selling of goods. 
Unscrupulous vendors may describe goods or services in 
a false way, they might take orders and process 
transactions but never deliver goods, or they may supply 
counterfeit items. In short, fraudulent activity on the 
Net is much the same as fraudulent activity anywhere 
else. The main problem is you can't physically visit 
premises to check out suspect products and you have to 
rely on trust. 
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Eugene Forrester of computer security firm Novell 
(http*//www. novel Leo. Uk) taelieves there's on I y one way 
to eliminate this uncertainty. "Widespread encryption. 

In terms ot e-commercc it is absolutely critical to the 
consumer and the supplier that they car both easily and 
authentically identify each other." 

However, before you decide not to buy anything on 
the Net ever again, consider these figures from the US, 
Between 1996 and 1998, the number of alleged frauds 
on the Internet grew twentyfold. H owever - and 
remarkably - in 93 per cent of these cases the victim 
sent, money by insecure means such as cheques, money 
orders or even cash. So if we take it that sensibility and 
vigilance have major roles to play in combating Internet 
fraud, most UK shoppers have little to worry about. 

Other forms of fraud are far more simple and involve 
basic scams. For example, impersonators may pretend 
to be from ISPs and demand personal information to 
obtain credit card and password details. Conversely 
some scams, such as share pushing, are very cunning. 
Share pushing Involves fraudsters publishing false and 
misleading information on the Net about companies 
listed on the stock exchange. In one US case in April: 
this year, a company's share price shot up by 30 per 
cent, after false takeover information was released in 
the form of bogus press information on the Net, There 
is enormous potential for cyber villains to manipulate 
the Net in a variety of different ways, but the thing 
most of us are worried about is having our credit cards 
electronically abused. Just how advanced are villains at 
getting hold of this information and what can we do to 
prevent them? 

"With fraud a lot of crime is about duping people 
rather than attempting to manipulate any complicated 
financial mechanisms," says Forrester. "When it comes 
to e-commerce everything is based on trust. People are 
quite happy to give their credit card details to waiters 
in restaurants and over the phone, so there's no reason 
why people can't make the same assessments based on 
trust and common sense with the Internet," 

So it seems we're safe for now. indeed, a recent 
survey conducted by the National Consumers' League in 
the U5 found that not one victim of Net fraud had their 
credit card security breached white details were being 
transmitted to a reputable firm. There are always other 
ways in which criminals will attempt to abuse credit 
cards, such as the use of sophisticated hacking 
techniques to access databases and writing programs 
which generate new and valid numbers from existing 
cards. But on the whole, Net shoppers can exhale a 
deep sigh of relief. That said, do be selective about who 



you give your credit card details to, since theoretically 
any trader or employee could misuse them. 

Pirates on the Horizon 

Software and audio piracy is another area that's taken 
off in the UK over the last couple of years and in many 
cases, the low costs and minimal risks involved are 
offering criminals fairly easy pickings. In fact, the 
Internet has given the piracy Industry an extra dimension 
at a time when it has already been booming due to the 
availability of cheap CD writers and Minidiscs, 

Last year in the US alone. The Software Publishers' 
Association estimated $2billion worth of software was 
pirated, just under a quarter of the total amount of 
money lost to pirates. Evidence was also uncovered of 
1,600 different sites carrying bootlegged software. These 
sites are known as Warez sites and the pirates who run 
them not only have their own slang, but also a fearsome 
arsenal of product to download. Banner I inks advertising 
illegal porn services and underage sites are commonplace 
to find on Ware 2 sites and most of them seem to be 
originating from Canada and the US. 

Some pirates are even working with the hacker-1 ike 
motives of Net freedom to provide free pirated copies of 
software and compete with each other to demonstrate 
their abilities to crack code written product. Of course, 
the other perspective to all this is MP3. 

Most of us have seen dodgy bootlegs of Rock and Pop 
albums before, from the 
unmistakable taped copies of 
Simply Red albums, with their 
faded inlay cards, lo the 
sophisticated Oasis CD copies being 
touted round die local market it's 
not ton difficult to find them on 
sale. If you've been following 
Practical Internet's coverage ot 
MP3, you'll already know it's a 
method of compressing digital 
audio files to store maximum 
information and make them very 
quick to download. Once in an MP3> 


Re 11 to pay: Web pirates like this are 
hitting the music biz in the pocket 
by bootlegging top albums and 
offering them as MP3 downloads 


Warcz the action: Ware/ sites 
are sophisticated operations and 
openly boast about the pirate 
software they offer for download 



How banner adverts help the Internet criminals 


WfTH pornography, criminals are taking 
advantage of banner adverts on various sites 
which are linking their operations in porn, 
piracy and even gambling. This makes it cheap 
and effective for them to attract customers. 
There is also evidence of a high awareness in 
technology among these groups. According to 
the Trawler report: "Child nomographers have a 
range of computer literate skills. Some have 
long experience in using the new media and 
there are known cases where they have used 
encryption to conceal material/' 


There are plenty of features unique to the 
Internet which are helping criminals carry out 
frauds. For a start, fraudulent investment 
schemes can be cheaply advertised on credible- 
looking Web sites or information can he sent 
out via mass emailing. Another feature is the 
relative infancy of digital signatures. In terms 
of e-commercc the majority of buyers and 
sellers have no means of identifying each other, 
presenting plenty of opportunity for fraud. 

The most common method used by pirates is 
to download software from shareware sites or 


1 


bulletin boards and copy it onto blank CD- 
ROMs, known as Gold CDs. A CD writer can he 
obtained for £250 and discs for £3 each. Once 
copied CDs are then sold through the normal 
pirate channels - car boot sales, markets, mail 
order companies, pubs etc - it's cheap and it's 
effective. With MP3 the process is even easier. 
All criminals have to do is download a file called 
the Ripper free from the Web. This allows them 
to compress a CD in their drive into MP3, all 
they have to do then is post it on the Web and 
charge money for it. 
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Winning the war 

With ail these tales of illegal activity, it's very important 
to acknowledge that no matter what the nature of the 
offence committed is, the Internet can be used to catch 
villains too. 

Sure, criminals can use ft to make a fortune and they 
are probably always going to be a step ahead of the 

police, but the Internet does play an 
important role in helping to prevent 
crime- As a forum for sharing ideas 
between different departments and 
other forces in different countries, it's 
a resource without equal. Also, don't 
forget it can also give police the 
anonymity to pose as customers to 
catch criminals. Arid this to the 
simple fact that when criminals use 
the Internet they're effectively 
making themselves visible to police - 
particularly in the case of 
pornography where the illegal 
product is effectively on display to 


> file, whole albums can be put on the Met and downloaded 
hy anyone with the inclination. This method has 
revolutionised the pirating industry; in February this year 
the European Parliament announced there were 2,000 
sites on the Mot they knew of which were offering 80,000 
illegal files for download. Not surprisingly, the major 
record labels are concerned. 

"We're certainly worried about piracy," says Joflyon 
Benn of the British Phonographic Institute 
(http://www.bpi.co.uk). "There are so many Web sites 
offering free downloads that record companies and 
particularly retailers in the UK are feeling the pinch. 
Piracy is having a direct effect on businesses and what 
we're most concerned about is the amount of people 
downloading stuff and passing it onto their friends." 

Piracy is costing British record companies between 1.5 
and 1.7 per cent of its annual revenue. Although this may 
sound like pea nuts, when you set. it against the whole 
industry's annual turnover of £3billion, you start to see 


just how much the pirates are scraping off the top, "Our 
members want us to put as many resources as possible 
into tackirng this problem, it has definitely got worse and 
it's going to start eating into record sales" says Benn, 
"It's also becoming commonplace for pirates to carry 
banner links to pornography on their sites. Pirates have 
links with organised crime and bootlegging is a good way 
for them to launder money," 

The NCIS report backs up claims pirates are no 
cowboys, saying: "Software pirate groups demonstrate a 
high degree of organisation. Some of them have a board 
of directors; global, national and regional headquarters 
and staff with specific roles," This is also supported by 
research for the European Leisure Software Publishers' 
Association (ELSPA) which found that in 80 per cent 
of raids on software pirates the offenders were also 
engaged in other crimes such as drug trafficking, forgery 
and firearms. 




THE Internet Watch Fn sin (Julian (liltp://wyinv.iwf,Or(j!nk) f 
is an industry-supported watchdog that was set up in 
1996 to document incidences of child pornography on 
the Net and pass information in la the hands of the 
police, There are currently jIiuiiL 300 people in regular 
contact with the Foundation, hhmi in Format ion about 
suspect sites. Practical internet asked Ac ting Chief 
Executive Ruth Dixon about haw the system works: 

"We are primarily concerned with incidents of child 
pornography and our hotline receives regular 
information from Internet users about suspect sites, 
which we ihcn investigate for illegal material. If we 
find illegal material we inlorm the police and the ISPs. 

“In terms of people hutting up with us we've got a 
good relationship with a lot of the ISPs mid receive 
good support Irani within the Internet industry. One of 
our current aims is to raise people's awareness about 
us and to let them know how to contact us. At the 
moment, we are examining ways of raising people's 
awareness to us m places other than the Internet, 

What we're trying not lu do is scare people off from 
using the Internet. 

"When it comes to battling Internet porn there is a 
lot of work being done hy ourselves and we have 
plenty of dialogue with both ISPs and the police. Law 
enforcement has acquired increasing skills in tackling 
this sort of crime recently and the balance held by the 
criminals in the beginning is being redressed.'' 

Vnu can email the JWF about any suspect sites you 
may have seen on rcport(d)iwlorg T uk or alternatively, 
you can leave a message on 08456 008844, 

Web Police (lULp://www. web-po1 1 ce,ory) may he a US- 
hased watchdog, hut it boasts worldwide coverage 
and officers located in 435 cities across the globe. 

The organisation was set up to monitor all crime 
taking place on the Net from pornography to 
international terrorism and it works hand in hand with 
governments and police forces world wide to combat 
these threats. 

Visiting Web Police's Web site will enable you to 
submit a report, discover who the organisations 
contact is in your country (m the UK it’s Terry Pitt Of 
West Midlands Police) and view a database of crime 
statistics. The site also provides warnings of the latest 
Net scams, under the punchline "If it sounds too good 
to be true, it probably is," 


everyone. So it's not all good news for the outlaws. In 
terms of technology the criminals aren't quite as 
advanced as everyone might fear, either So much money 
is being pumped into developing secure systems and 
software packages these days that life is going to be far 
from easy for criminals from now on; as long as people 
take the right precautions. "It's difficult to predict future 
criminal movements, but I would say that at the moment 
the technology is ahead of them in the battle to secure 
systems," says Eugene Forrester. 

Somewhere in that smoke-frlled room the gangsters are 
taking a cigarette break and looking over their shoulders. 
They've had it all their own way until now, but the police 
are catching up fast and maybe the sirens piercing 
the night's silence are heading their way. 
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Build 

an online 
business with 

CTlBuilder 

////////active. 

E-commerce is not just for big business any more... 

Use ecBuilder Pro to create a professional Web site to accept orders and enquiries online. 

Point and dick your way to a ready-to-go business Web site as you work through the Wizard-driven input screens: 

S*>nii ^ your company and product information ^f 1 Enhance your site with logos, animations, product 
shots and other graphics >^Add your catalogue items Choose your template design and colour 
scheme Upload your site to the World Wide Web] 

ecBuilder Pm offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have clear navigational features, small file size, and advanced functionality, This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 



Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere in the world, The shopping cart enables your customers to purchase multiple products from you safe 
in the knowledge that their details are protected using digital certificates for secure transactions. 



■ Profile page: For your company profile, address and contact details ■ 100 Marketing pages: Promote your 
business with descriptions and graphics ■ Storefront page: To showcase your products and services 

■ 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 

■ Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 

■ Order and Enquiry forms: Each page or catalogue item links to a secure Web based messaging system for 



Visit our 

Builder Pro 

demonstration site at 
www.ecbuilder.co.uk 


customers to place orders and enquiries with 
you B Site promotion: Your Web site will be 
automatically submitted to Internet search 
engines based on the keywords you choose 
■ ecOrderOesk To accept and despatch 
orders from your new online customers as well 
as creating sales reports. 

Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 



Multfactive Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SL6 1RR England 


•Ei 1 999 MLfrflrTvp Software All lrtkfcmaifcs acknowledged 
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Builder Pro trial 

Vu/nu/tiacttve. 

Please send me a free ecBuilder Pro Trial CD 
Name: ____ 


CD 


Company: 


Address: 


Postcode: 


1 


Til: 

E-mail: 


Fa*: 


Why not complete the coupon and fax the whole page to us? 


Tel: 

Fax: 

E-mail: 

Web: 


Bridge House, Bridge Avenue 
Maidenhead, Berkshire 
SL6 IRft England 
+ 44 (0)1628 587777 
+ 44 (0)1628 587778 
info@multiaaive.co.uk 
www,vnultiactive.co.uk 


Alternatively download this and other trial 
products from: www.multiactlve.ca.uk 


////////active. 
















































PROFILE 


OAKMEAD Oil l FGE OF 
TECHNOLOGY 


TYPE? Bilateral secondary 
sc hoc I + Sixth Form 
GENDER: Mixed 
AGE RANGE: 1M8 
LOCATION: 

Bournemouth, Dorset 
HEADTEACHER: 

Dr Annetta Minaret 
PUPILS: 1100 
COMPUTERS: 185 
STRENGTHS: Excellent 
headteacher, excellent 
community links, good 
financial management 
WEAKNESSES: Poor 
attendance, substandard 
levels of attainment In 
literacy, numeracy and 
science 


As the school bell rings for the start of another year, 
ALEX WADDINGTON examines how one Dorset college is 
using the Net to enhance the learning experience 


| bag and leaving It to fester with muddy football boots 
and rotten sandwiches, pupils send their assignments 
home by email. 

Extra curricular activities still include football and 
athletics, but at Oakmead you'll also find students 
joining the IT club and designing Web sites in their 
! spare time. A good example of their enthusiasm for the 
i Wet can be seen on the Skills for Life Web site 
(http://www.skillsforlife.org). This project was a joint 
effort between several big companies, but one of the 
most important jobs was carried out by five Oakmead 
teenagers ~ Neil Smith, Chris Perry, Natalie Harris, 
Rickie Manners and Nina Hoang. 

The colourful Life Skills section - which received 
congratulatory messages even before it was officially 
launched - contains an impressive array of links to 
information on important health issues such as drugs, 
alcohol and nutrition. Neil, 15, is acknowledged as the 
technical brains behind the site. He uses Ihe Wet 
everyday for work and play. "It's a global resource and 
you can get anything you want at the click of a button. 
It's a marvellous feat of technology. I use it for email 
most of the time, for researching things Fm interested in 
and for handling my Web site (http://zap.to/xtechmedia) 
as well," 


Net-sawy kids 

That pupils like We if are so Wet-savvy is hardly 
surprising. Over the last three years, Oakmead has 
invested in a college-wide Intranet system which allows 
teachers to place resources found on the Web on an 
internal-only system. If pupils do need to search the Net, 
they must obtain a password from their teacher which is 
changed after every lesson. Access to unsuitable 
material is restricted through special fifiering software 
and the sites they visit are monitored by the Network 
Manager, Cyril Sampson, to make sure they are not 
wasting time. 

Given these type of restrictions, one wonders whether 
the headteacher. Dr Annetta Minard, is a bit of a Net 
sceptic? "No, no, Fve always been a fan of the Wet, but 
you have to learn as you go along. I don't think open 
access to the complete Internet is the best way forward 
for education. I think you've got to work on Intranets. 
You've got to start downloading and working on your 
own pages and your own Web sites that the children can 
then access. 


~| o all intents and purposes, Oakmead College 
of Technology 

(http://www.oakrnead.dorset.sch.uk) Is a 
typical secondary school with typical kids 

—J and typical teachers. Girls and boys aged Il¬ 

ls study traditional subjects like maths, English and 
science. Younger pupils dash around with their shirts 
hanging out. and chaos still reigns supreme when the 
lunch bell rings. 

It is only once you weave your way through the 
corridors and into the classrooms that you notice a real 
difference. Instead of sitting on wooden desks in 
symmetrical rows, gazing vacantly towards the front of 
the room, the majority of pupils tap away on keyboards. 
Welcome to the modern classroom and welcome to Net- 
assisted learning. 

When a teacher sets an assignment, students will 
head straight for the Net, rather than a pile of dusty 
tomes. Instead of chucking homework into a tatty sports 
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NETTING A WE B UC ATI ON 


Keying in: 4He Net help; to 
stimulate pupils’ minds and. holds 
their attention 



"As yet, education is not at that stage. You'll find 
some of the youngsters are even ahead of the staff, but 
the government are addressing this at the moment. 
They've introduced funding which is aimed at training 
the staff, but it will lake time. However, I think it's very 
dangerous to suddenly have free access of the Internet 
for all students. I don't think that's the correct route to 
take at all." 

The funding which Dr Minard is referring to is the 
£lbi!llon which the government has pledged to spend on 
creating a National Grid for Learning 
(http://www.ntjfl.gov.uk). Announcing the cash boost last 
November, Prime Minister Tony Blair said: "Every child 
- not just those who can afford it - must be able to 
leave school able to use new technology." 

Blair's aim is to create a computer network which 
will link Britain's 33,000 schools, 500 colleges, 350 
other educational institutions, and 4,500 public 
libraries. He also wants to ensure that every teacher and 
nearly every school leaver is computer literate and hopes 
that alt schools, colleges and 
universities are online by 2002, 

Oakmead is fortunate in that it has 
185 fully-networked, modern 
computers spread generously around 
the building - the average for 
secondary schools is 109. The two 
main IT rooms contain dozens of fast 
and up-to-date PCs. At the average 
secondary school 50 per cent of 
computers are over five years old. 

Head of IT, Chris Fry, is aware of 
what an enviable position the college is 
In, "We've spent about £250,000, all 
told, over the past three years. This is a 
spending power that no school would 
normally get unless they get the special 
funding which technology colleges 
enjoy. I'm fortunate that the senior 
management team back the IT part of 
the technology to allow us to do it." 


Teaching the teachers 

But obtaining the funding was not the 
only challenge Oakmead faced. It has 
taken a considerable amount of time to 
get the new equipment, up-and-running, 
to train staff members to use it and 
even to convince them of its value. 
Existing pupil Matthew Charlton, 15, 


recalls his work experience with the school's IT 
department, "I had to Install a computer for one of 
my science teachers," he says before bursting into 
laughter, "You should have seen him, he was like this 
[he makes the motions of someone not knowing what 
keys to press], he didn't know where to go or what to do, 
or anything/' 

Dr Minard admits that not all staff have learned to 
love the Net, but says more are warming to its potential, 
"It takes a long time to learn something new, and when 
you've got marking and teaching, you already feel that 
you're up to your eyes. And you think ^hang on, how's 
this going to help my teaching?' You've got to go to staff 
and say, This isn't something that's going to be really 
difficult for you, but this can actually help/ This is 
something that's going to take education forward, and 
make your job easier, 

"Those who can see a practical application in class 
will help students improve results and raise standards. If 
would be a lie to say all staff suddenly embrace it 


Webucation, webucation. 

we hu cation: Tony's a biy Net fan 


WWW-SKfl.LSFORLtFE.ORG 


Healthy attitude: five pup ill from 
Oakmead helped design this Web 
site and logo 


As IT manager, it is Cyril 
Sampson's job to monitor pupils’ 
use of the Net 
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Education online; Dak mead hopes 
to improve and develop its 
enisling site 


The appliance of science: PCs and 
the Net have replaced white coats 
and test tubes In the lab 
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> overnight - that's not how it works. 

But once staff realise how it can be 
used and once they get an inkling of 
its advantages, they're hooked/' 

Presumably she's seen examples of 
this? "Yes, definitely, A member of 
staff who was a complete 
technophobe, had a wonderful interest 
in music. He got on the Internet and 
started to find out all these things 
about music and musicians, and 
suddenly his whole world was opened 
up. That taught him how a computer 
could be used, and so it's tapping into 
people's individual interests and strengths, 
l think that's the key/' 

Show us the money 

Unfortunately, teachers at many schools simply don't get 
a chance to discover the wonders of the Web. A recent 
report claimed that many parents are asked to donate 
money, not only to buy computers, but also to pay the 
wages of those teachers who want to use them. U A lot of 
schools will find it difficult, particularly primary 
schools," admits Dr Minard. "Even setting up small 
centres for their technology has been a big problem 
for them/' 

Oakmead itself finds it difficult to keep up with the 
demand for Net access. Head of Humanities, Mike 


GOOD network 
management and 
good filtering 
software, like 
that used at 
Oakmead, will 
prevent students 
from viewing 
unsuitable 
material. But stamping out the 
download of Internet pom and illegal 
software is not the only challenge 
facing educators. 

At the beginning of July, 

Edinburgh University 
(http://www, Edinburgh.ac .uk) 
launched an urgent investigation 
after examiners spotted an unusual 
number of similarities between 
students' essays. As a result, 90 first 
year computing science students had 
their grades withheld. As Practical 
Internet went to press, the enquiry 
was still going on. 

It is believed to be the first serious 
Net-related cheating Incident at a UK 
academic institution. Experts think 
that students downloaded essays from 
'term paper mill' sites - huge 


databases containing 
thousands of 
standard essay 
answers - and then 
distributed them to 
thefr peers via email. 
But if Net cheating 
is relatively rare in 
this country, it is 
positively rife in the US, According 
to the results of a recent survey at 
Bloomsburg University in 
Pennsylvania, 15 per cent of students 
admitted they had used the Internet 
to cheat 

Three of the most popular cheat 
sites for US college students are 
C heater.eom (fott p ://w w w, c he ate r. 
com). Cyber Essays (http://www. 
cyberessays.com), and School Sucks 
(http://www.schoolsucks.com). 

Most claim not to be encouraging 
cheating, except The Evil House of 
Cheat { http ://w w w. c h e at ho u se. 
com), which even tells students how 
to cheat in exams. There are also 
dozens of sites which will happily 
write essays to order for a fee of 
around $100 (£60) 


Kceble, says he simply cannot get enough online time for 
his pupils. As he flicks through a pile of geography 
assignments on hurricanes - researched and written 
using the Net - he says there is not the funding tor more 
computers in the future. 

Descriptions of Oakmead's facilities may conjure up 
images of rich kids and even richer parents. But this is 
not some exclusive institution where the creme de la 
creme get dropped off in their parents' Mercedes every 
morning. Despite its leafy surroundings, the college is 
situated in one of the less privileged areas of 
Bournemouth (http://www.boumemouth.gov.ulO. Like 
many inner-city schools, the sign at the entrance has 
been daubed with graffiti. 

The I a te st 0 f sted f h ttp Y/www, o f sted. gov, u k) re p o rt 
highlights problems which are familiar to schools up and 
down the country - poor attendance and a need for 
substantial improvement in numeracy, literacy and 
science. But to paint a picture of a failing school would 
be unfair, as there have been significant improvements 
since the last report. The praise which HM Inspectors 
lavished upon Dr IVNnard - "the college experiences 
excellent direction and leadership from the headteacher" 
“ gives parents and teachers good reason for optimism. 

As the bell rings for a new academic year, Oakmead's 
senior management are looking to improve their 
technology network further. Discussions are already 
underway about using videoconferencing to teach 
subjects not available in the college. The beginning of 
the end of real-life, physical, human Leaching, then? Dr 
Minard disagrees. 

"f don't think there will ever be a replacement for 
that personal touch, because what a computer can't do 
is motivate - it can't enthuse, it can't actually respond 
to personal problems. With teaching, that is always 
needed. The classroom will change, it will become a 
virtual classroom as time goes on. But I think we will 
always have to have that personal touch of 
teaching and teachers to make education work." 
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From the publishers of Internet Access Made Easy 


EASY TO 




Windows Hade Easy is a new magazine 
which is packed with step-by-step 
tutorials designed with the new PC 
user in mind. 

FOR TOTAL 
G 


You’ll learn everything from setting 
the computers clock to working out 
your home accounts - all this in 
PLAIN ENGLISH and with hundreds 
of detailed screenshots showing you 
exactly what to do. 

OUT NOW! 

Windows Made Easy issue i 4 is out 
now. priced £3.95. It contains 132 
pages of basic PC know how, 
detailed buyers' guides and simple, 
no-nonsense advice. Got a new PC? 
Get Windows Made Easy! 
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Address: 


Please rash me WINDOWS MADE EASY #14 
priced at E3.95 + £1.00 P&P 


Please return tills coupon or a photocopy of It 
(together with your cheque/PO made payable to 
Paragon Publishing Ltd) in an envelope and 
post it free {within the UK) to the following 
address: 

Windows Made iasy Back Issues, Paragon 


I would like to pay by: 

□ Cheque/Postal Order 

(Please make payable to Paragon Publishing Ltd) 

□ Credit Card □ Switch/Deha 

Card type:..... 


Phone number: 
Signature 


Publishing Ltd, FREEPOST (BH 1255), 
Bournemouth BH1 2TA. 

Alternatively fax your coupon to (01202) 
200955 or ring the 24 hour order hotline on 
(01202) 200200 
All prices include postage and packing 


Date; 

Card number:.-. 

Expiry date: *......— 


For all the latest updates, visit our web site, 
check this out... www.paragort.co.uk 
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Researching your family’s background needn’t involve 
years of searching through historical records. 

PAUL NEWMAN explains how you can use the Net to track 
down long lost friends and relatives 


people - whether they be notorious Penzance 
pirates or rich, multi-millionaire inventors. 
But most of us are still interested in tracing 
our family roots just in case there's an 
lost skeleton in the closet 
$ no better place to start that search than on 
the Net With the Mormon Church's recent launch of 
the world's largest genealogy site and membership of 
UK family history societies topping 100,000, tracing 
roots is all the rage. 

Once you've decided to commit yourself to a couple 
of weekends of family research, where on earth do you 
The first, and most logical step, is your family. 

While the prospect of having tea with your batty old 
aunt might make your hair stand on end, it's worth 
remembering that their information could save you 
valuable time. Senior family members often have family 
documents and other details that they've guarded as 
closely as their life savings. 

Once you've finished trawling through these human 
archives, you should have managed to trace your 
family's roots from the last hundred years or so - 
arly if your family has been geographically 
concentrated in one area of the country, 

What happens, though, if you fail to trace anyone 
older than great-uncle Charlie? You've reached that 
inevitable stage where you need to begin looking 
through records of births, deaths, marriages and parish 
registers - which is where the Net comes in useful. 

According to Else Church ill, from the Society for 
Genealogists the Net has been helpful. "The Internet 
has been a great boost to us and a great boost to our 
communications. It has proved a brilliant means of 
communication for family history information and a 
good index of basic source material." 

A good starting point in your search Is the Office for 
National Statistics (http://www.ons.gov.uk/), which 
should be your genealogical journey's first point of call. 
This site shows you how to get started, where to start 
and who to contact. You'll find details on the next 
census, plus births, deaths and marriages, although due 
to the sheer size of the database you can only access 
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Whether you want t 
fortunes or beat? b 
there’s a Web (ft 
that’ll satisfy j 


Using the Net route found my roots! 


FOR Eileen Morrison, a 59-year-old from 
Florida, the Net has brought a successful 
end to her search for two long lost cousins 
living hi Britain. 

"After using a couple of genealogy sites, 
it suddenly dawned on me that l hadn't 
seen two of my cousins in over 40 years, so 
1 decided I would try and trace theme The 
first one proved guilt easy to locate, but 1 
just wasn't getting anywhere at all with the 
second one, 

"[ left a note on an Internet message 
board called the Knowhere Board and 
asked if anybody knew where Avril Johnson 
was living, but the most recent contact 
address that came up was in Minehead, 
Somerset, and she'd moved away. 

"I found Ace Locate {http://www.aoe- 
locate. co.uk/) and emailed the company 


wiLh my information. The company's 
owner, Bryan Wood, got back to me and 
asked If my cousin had any children, 
whether she'd divorced, and what her 
middle name was. I didn't know any of this 
information, so it was quite a shock when 
he got back to me within 24-hours and said 
he'd found her! 

"I got in touch with her immediately 
and found out she'd been living In Taunton. 
I'm so pleased I've found her - and she 
was delighted, too. We've been in touch 
several times and we're hoping to meet up 
when I come to England this autumn./ 1 

Eileen's advice for others seeking 
relations over the Net is to do what you 
can yourself using directories and other 
available means, then, if you're still stuck, 
try a service like Ace Locate, 
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indexes, rather than the individual documents. You can 
email info@ons.gov.uk with any queries you have. 

Next step is to check out The UK Public Record 
Office (http://www.pro.gov.uk), the UK's largest central 
records organisation. It carries detailed indexes of all 
the records it holds, information on how to search your 
family history and lists of useful contacts. 

At present, you cannot search specific names online 
or view documentation. "The Web site is designed to 
inform all our users and potential users how they can 
use us," commented spokesperson Anne Crawford, "Wd*- 
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The largest and most complete online genealogy resource 
























































































CHAT 


ROOMS 


PECIFLt JUST L DVE TO YAK 
ABOUT THEIR FAMILY HISTORY 


ONE place that might be 
beneficial to search Is an 
Internet chatroom. Yahoo! is 
a good place to start, owing 
to its 750 clubs where you 
can exchange Information 
and catch up on the latest 
genealogical developments. 
The Genealogy Research 
Club (http://clubs. 
yahao.com/clubs/ 
qe n eal o g y res e arc h du b/> 
has 1,551 members, links to 
helpful books and tips on 
getting started. 

The Armstrong clan may 
not be able to spell 
genealogy, but if Armstrong 
is your surname, then 
Armstrong Getieology 
(http Y/elubs,yahoo. com/ 
c I u tos/a rmstro ngpnealogy) 
is as good a place as any to 
investigate if you have any 
dan In the US. 

If you're serious about 
tracing family over the Net 
then the Computer 
Genealogists (http://dubs. 
yahoo, com/c lib s/comp ut e r 
genealogists) newsgroup 
should have some interesting 
tips for your searches. 




have eight million original documents and it wouldn't 
be possible to put them all on the Net. What we're 
aiming at is for all our finding aids to be available from 
the year 2001, From then on, only highly selective 
records will go online," 

Not. being able to search records online is certainly a 
handicap, but at least you can examine indexes from 
the comfort of your own home to decide whether or not 
you need to head on down to your local records office. 

Slowly but surely 

So how long is a search likely to take? Rosemary 
Davies, an archivist at Glamorgan Records Office 
(which hopes to be online this autumn), says it all 
depends on your surname. “You'll find that an unusual 
surname \s much easier to find than a common one, ft 
can be an awful long time before you get a result 
though. You have to be tenacious and prepared to put 
up with a lot of dead ends - sometimes a search will 
throw up more questions than it answers," 

So if your surname is Smith or Jackson, you're going 
to be burning the midnight oil. But you might like to 
search the Web to find out if anyone has done the 
ground work. There are a growing number of decent UK 
sites dedicated to specific surnames and plenty of 
overseas ones, too. 

It's common knowledge how obsessed the Americans 
are with their heritage and, like most re search-based 
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Strictly business 

THERE are a number of different 'people-tracing' 
businesses and services on the Net that will undertake fairly 
comprehensive research for you, while other services which 
offer employee chocks and criminal record research sound 
disturblngly 0rwe(Nandike, 

FamllyTreeJVIaker (http;//familytreemaker.com/) is a 
US-based service which allows you to search a database of 
more than 325 million names on Its family resource index. 
Although the search engine is powerful and the resources 
are excellent, you may well find this site frustrating. I typed 
in my father's name and although the information given 
showed the country where the name was found (and other 
links if I wanted to get a copy of the family tree) I had to 
pay a charge of $19.95. With no guarantee that the name 
on the list was actually my father, [ wasn't prepared to 
stump up the cash, 

Eidred's Family Trees {http-//www.palmers. 
demon.co.uk/index.htm) is a business offering electronic 
and printed family trees, AH you have to do is send an 


disciplines, when the Americans decide to do if they 
generally do it best, US, Canadian and Australian sites 
are excellent, with most allowing you to search surname 
directories to find whether your distant relatives have 
emigrated. You might even.find your own name on one 
of the sites! 

The Kirk Society (http://www.dlgiserve.co.uk/ 
k ir k/html/perso n s,htm) is a UK-based surname site 
which, as the name suggests, has been set up to record 
information on people with the name, or variation on 
the name, Kirk, You can search the Kirk Society's 
surname database, email them to add 
links or search through plenty of helpful 
Jinks, Just don't search for 'Captain.' 

For a more aristocratic spin on family 
history, try the Lady Teviot Census 
Searches (http://www.census- 
searehes.co, uk/i mages/ho mcpage.htm), 
This site was set up by Lord and Lady 
fovtot, both renowned historians and 
genealogists. The site has references to a 
number of useful resources, including 
1881 census returns, baptismal indexes 
and births, deaths and marriages. It's 
well designed and likely to be of 
particular use to those tracing families in 
the south-east, 

If you're willing to put aside any 
preconceptions of the Mormons, then 
visit the Church of Jesus Christ of Latter 
Day Saints (http://www. family search* 
org), which, as mentioned earlier, is the 
largest family history resource In the world, but if is 
mainly for US users. 

Missing, presumed on the Net 

The other main reason people are using the Web to 
search tor family members is because they've lost touch 
with a relative, parent or child. More than 250,000 
people are reported missing every year in the UK and 
although the majority of them turn up within 72 hours, 
there are still 16,000 unsolved cases sitting on police 
files. All this has meant a flourishing trade in tracing 
people online. 

While the majority of requests for information tend 
to be about friends who lose contact after one has 
moved away from a particular area, or from family who 
have emigrated, there are sadly thousands of requests 
dating back many years fer information on lost children 
or loved ones. The Net has given new hope to many 















































email or post your family details to the company and they will 
construct a family tree based around your information* Eldred's 
don't undertake research, but the service is charged at £45 per 
100 names on your tree. 

Title Research {http;//www T titleresearch.com/} is a 

specialist legal firm dealing in probate, succession and 
genealogy, lb main business is tracing lost heirs and missing 
beneficiaries. So, if you want to find out more about your 
family's rumoured ownership of a lucrative Australian estate, 
Title Research is the service to visit. You can also test out their 
claim of a 95 per cent success rate. 

One place offering an alternative spin on family history is 
Ancestors ftittp=//www,ancestors, co.i*k/>, which combines a 
standard family history search package with a more uncommon 
heraldry service. Although regarded by many as one of the most 
tacky fads of the yuppie era, heraldry is still big business and 
Ancestors provides both an excellent background to what 
heraldry actually is and a design service so that you can 
customise personal objects like table mats and beer glasses. If 
the inclination takes you, then you might even fancy shelling out 
for a small statuette of a knight bearing your surname and coat 
of amis! 

Family Finders (http://www*merseyworld.com/ 


people wbo had previously given up searching. Ace 
Locate (http://Www.ace-lr>cate.co.uk/) is a UK-based 
company which specialises in finding missing people 
over the Net The business was formed eight months 
ago by Bryan Wood in response to the growing number 
of people he saw posting A where are they now?' 
messages on Not newsgroups. According to Bryan, the 
company receives 20 enquiries a week, "Around 50 per 
cent of these are from serious enquirers and some of 
them have done an amazing amount of research 
themselves over many years, sometimes having started 
In their forties or fifties. Now they're embracing the 
Internet, as an additional tool/' 

The National Missing Persons Helpline 
(http://www.rrisslngpersons.org) specialises in recording 
details of missing people and offering support, to 
families. In all, the charity receives 80,000 requests 
every year. But he group's Sophie Woodford is wary 
about Net searches. "We're very cautious with the Net, 
You have to be careful because some people actually 
want to be missing. For example, whore a woman has 
been beaten by her husband, or when someone has run 
away from an arranged marriage. That said, we do put 
realty serious cases online. 



"One way we can use the Internet is as a go-between. 
We can contact missing people discreetly and ask them 
if they want to be found. We then put them in touch with 
the person looking for them or, if they don't: want to be 
found, pass on information that they are alive and well/' 
She adds, "There are a lot of people performing 
searches and looking tor long lost pats, but you still 


You have to be tenacious andpn 
with a lot of dead ends - sometim 
throw up more questions th 


need someone keeping an eye on things and making sure 
the system isn't being abused, in a recent case featured 
on Inside Story , the BBC helped a man trace his family 
to the Middle East, only for him to kill them when he 
found them. Despite this, it's important to remove the 
unknown quantity in searching for missing people and i 
think that any way technology can help in this search is 
a good thing," . 

Whatever your reasons, make the Internet the 


first stop in your family search. 



National Missing 
Persons Helpline 


Fro ms mall beginnings in 1992 NMPH hi* grown into J unique 
charity that not o n ly Nip* find mfcsln g p-eop le but sis o sup p orts 
family and friends left behind is they await, 


Mims* Home 


Wi ir« available 24 bout? a day to listen, advise and support those 
searching for loved ones. We respect the confidentiality of all parties 
and the right of people to go missing. Our utmost concern e for the 
missing persons 1 well-being and safety, 


A Fmefon* helpline rim 
taahks those who hive run 
away to Uivt i messages fc 
us to pass on to a relative, i 
social worker or friend in 
couplet* confidence . 


What do we do? 

HMFH assists missing persons, the* family ini their trie Ms We offer i 
Message Borne senrice, provide puHvfty to help End the missing, and use 
expert computer techniques to artificially age photographs 


School activities 


Wiat is it like to be missing? 


Ve've pur together a guilt 
for teachers in schools 
details the work of HMFH. 
This fill he available on th 

sic soon. 
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compftitidn 



Email your answer to pi@paragon.co,uk with the 
subject heading 'Madasafish competition' (don't forget 
to include your name and address) or send it on a 
postcard to: Madasafish Competition, Practical 
Internet, Paragon Publishing, Paragon House, St 
Peter's Rd, Bournemouth, BHl 2JS. 


Three Diamond Rio MP3 
players from free ISP 
Madasafish, each worth 


£130, are up for grabs 


ET 


Z he word on every music-loving Net user's 
lips at the moment is MP3, When you 
consider the format's typical small file 
sizes, their free nature, and the CD-like 
quality of the output, it's hardly surprising. 

Mow, free ISP Madasafish has seized ori the interest 
in the format by offering its users the chance to upload 
their MP3 music files on the Net. The Music Automatic 
Daily section of its site (hup://wwwjTiadasafish,com) 
offers huge libraries of files to download as well as 
music news, gossip and pictures. 

More like a dub than a service, Madasafish is aimed 
at young Met users aged 18-30. Ft offers a wide range 
of content geared at the interests of young surfers and 
also guides users around the Net, directing them to 
areas of interest such as topical chat groups, games 
sites and others. It. makes no monthly charges and has 
local call rate access charges. 

There's no better way to listen to MP3 music from 
the Net than with a Rio player - and we have three to 
give away, courtesy of Madasafish. The player lets you 
listen to MP3 music wherever you go. It's a portable, 
lightweight gadget which also allows you to mix and 
store songs. 

It comes with a easy user interface, so transferring 
and converting files is easy. Smaller than an audio 
cassette, it has no moving parts and never skips, even 
during the most extreme movement. 

For your chance to win one of three Rio players - 
each valued at around £130 - ail you have to do is 
answer the following question: 

Q. What five types of music chart are 
available on the Madasafish Web site? 
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for the net gamarat *,an 
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Closing date for entries is 23 September 1999. Employees of Paragon Publishing and 
Madasafish and anyone associated with these organisations may not enter. Multiple 
entries will be disregarded. The Editor's decision is final and no correspondence will 


be entered Into. From time to time you may bo sent news about exciting new products 
and opportunities that are of interest lo readers. If you do not wish to receive such 
information piease let us know. 
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stream 


The X-Stream Network revolutionizes FREE 
internet access. Now, our FREE e-mail 
service includes FREE Unified Messaging, 
ideally suited for home users, small business 
and anyone with a busy lifestyle. 

Introducing Vr&msfupMplus 

• NO need for a fax machine 

• NO need for an answer machine 

• NO need for additional equipment 

• NO need for an additional phone line 

• NO need for extra software packages 

• NO need for special computer skills 

• NO need to hang about... 

This new FREE internet service 
is available now! 


To order your FREE Internet software call 
us on 0800 358 5678. Or download it from 
our Website www.x-stream.com 



800 358 5678 www.x-stream.com 


Ftqg OBQQ Calls available regularly and eroluEively to registered X-Sli’eamail users- Tim** erf Ifw FHEE 0600 Calls offer are posted in advance via e-mail 


RFF: PI02 











If you’re worried about what the Year 2000 
will bring, read PAUL NEWMAN and 
ALEX WADDINGTON’S no-nonsense guide 
to ensuring your Net surfing isn’t blighted 

by the Millennium Bug 







sting Tip: 

The best UK site dedicated to solving your 
PC problems h Action 2000. It has a 
special domestic section 
(http ://domestic.bu q 2000. co.u k) 
dedicated to solving your home PC 
problems. It will guide you through 
the debugging process in a 
jargon-free* non-patronising way 



on't bother leaving home 
on 1 January 2000. 

The New Year will 
signal the end of 
civilisation as we know 
it. Atomic weapons will explode, 
resulting in huge tidal waves and the sky will 
turn red. Planes wili collide as air traffic control 
systems malfunction and people travelling in lifts will 
plummet lb floors to a sticky end. 

Some people wifi have you believe this is 
the scenario that will happen when your 
computer's clock ticks over to 2000, 
k Newsweek, normally the most reserved 
V of publications, even went so far as 
to describe Y2K (the year 2000) as 
“The event that could all but 
paralyse the planet" 

1 Of course in practice, you're 
unlikely to see anything quite 
so exciting happen on your 
* average PC; there may be a 
few glitches on some 
systems and sure, your bank 
will still bo telling you their 
systems are down when you 



need to extend your overdraft But if you follow 
Practical Internet's guide to what could go wrong and 
how to solve it, you can enjoy uninterrupted internet 
enjoyment into the next Millennium. 

What it is 

The Millennium Bug is caused by problems in reading 
dates, which relate to shortcuts that, were made during 
the early development of computers. To save precious 
memory space, programmers decided to remove 
the first two digits of the year from the 
operating system's real-time docks. 
Hence 1970 became just 70 and 
1999 just 99. 

The problem now is that some PCs 
won't recognise the year 2000 and will 
instead record it as the year 00, which could 
result in your PC thinking it's 1900. That's not ail. 
Some older operating systems will have trouble with 9 
September 1999, as they won't know what to do when 
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Online help is at hand for home PC owners 
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With browsers and email clients, make sure you 
are using the most up-to-date software 
available, and you should be okay. Netscape 
Communicator 3,61 is available from 
h ttp://www,netsca pt. con i/c umputi ri g/d u w ri I u ad/. Vo 11 
can find Internet Explorer 5 on ynur super 
Practical Internet cover disk and latest versions 
of Eudora can he found at 
f http://www.eudora.com. If your ISP provides 
its own email client, make sure you've ^ 
not the most up-to-date version installed, fl 


THE problem with Web browsers such as Netscape 
Navigator (http ://www, netscape, com) and Microsoft 
Internet Explorer (http://www.microsoft.com/ 
windows/ie/) is that they need the Windows operating 
system to work, which can be affected by the date. The good 
news is that OSs should work in the Year 2000, as tong as 
they have been set up correctly. For a description of the 
millennium-read!ness of several popular OSs, go to 
bt t p ://d ome st i c. bug 2000. c o . uk/tab I e2 . cgffsecti on=bo m 
epc/te stingos. 

If you're running Microsoft Windows, check out how the 
date system is set up by looking in the 'Control Panel' and 
then 'Regional Settings/ Industry experts recommend 
minimising the threat of disruption by changing the date 
format from DD/MM/YY to DD/MM/YYYY. 

If you're using Windows 95, you should be aware of 
some minor display problems with the built- its Explorer Web 
browser. This is easily cured by going to 
http://www. m icrosoft. com/t e c h net/ye ar2 k p ro d u ct/ 
pro duct, asp and downloading a bee software patch. Users 
of Windows 90 and other Microsoft QSs should also consult 
this site. Lotus software users can visit 
http ://www. lotus.com/bome. mf /wel c om«/y 2k for adv ice 
and to download patches. The built-in dial-up networking 
(DUN) software used to access the Net should be okay if 
your OS is fully compliant. But if the date disappears on 


their clocks show 9.9.99. To add 
insult to injury, 2000 is also a 
leap year, which could see 1 
March 2000 become a 
problematic date, too. 

The best way to check 1 
your system is Y2K 
compliant is to visualise it 
as a series of connections. 

Use this check list, follow 
our advice for each category 
and you can't go wrong: 

□ ...Your PC 

□ ...Software Packages 
□Communications Equipment 

□ + . + Net Surfing and Emailing 

□ .Internet Service Provider 

□ ...Telephone Network 

Your PC 

Q: In what ways wifi the 
Millennium Bug affect 
my PC? 

A: Good question. There arc 
a number of ways your PC might be affected but in 
terms of hardware, the most serious effect would be on 
the BIOS (basic input/output system) inside your 
computer. When you turn on your PC, a small battery- 
powered dock sends information Lo the BIOS. The 
BIOS converts two digits such as '99' to four digits, 
such as 1999 and then passes this information on for 
use in software such as your Net browser. If your BIOS 
interprets '00' as 1900, not 2000, this could cause your 
PC to go a little crazy. If this happens, you might not be 
able to surf the Net or collect your email. What a 
chilling thought! 


your ISP's network, 
the connection could 
still go down. 

If you down to ad 
freeware or shareware, 

bear in mind that those programs which rely vtt 
be affected by the Y2K Bug. Unfortunately it's difficult to 
work out which ones as some programs use dates without 
the user's knowledge, fortunately, most new freeware and 
shareware downloads arc Y2K-compiiant, so you should 
make sure you are running the latest versions. 

hi a nuts heft, Free software is unpredictable when it 
comes to the Bug, so unless you can get written evidence, 
assume that software is not ready. This needn't be too much 
cause for concern; the worst case scenario is that the 
program will stop working. The knock-on effects, of this may 
be greater with programs like virus checkers that run every 
time you use your computer, so check these first 

In any case, you should go through your hard drive and 
check each piece of freeware or shareware software. Consult 
manufacturers' Web sites if the software documentation 
doesn't mention the Y2K bug. If you really want to be sure 
you've not missed anything, there's always the option of 
formatting your hard drive and starting From scratch, only 
installing programs that are definitely immune to the bug. 
It's a drastic solution but you'll feel smug in 2000. 


Although you may be getting weary of 
all the Y2K hype, remember that 
without your PC you can't even 
think about connecting to the 
Net. It's in your best 
interests to make sure it is 
fully Y2K-compliant. If 
you bought your 
computer in the last 
year, it should be 
compatible. 

However, it's worth 
giving any 
computer a test, 
just for peace of 
mind - and 
remember, if you're 
still running a 4B6, or 
- god forbid - a 386, 
you desperately need to 
take some action. 

Your computer is unlikely to crash 
and burn in the year 2000, even if it suffers from the 
Y2K bug. Just make sure you've got it turned off at 
midnight on New Year's Eve, as this is the time when 
bug-ridden PCs are most likely to grind to a halt 
The easiest way to test whether your trusty beast wilt 
get bitten by the Bug is to run a special detection 
program. A typical computer store will try and charge 
you anything up to £30 for one. Luckily, Practical 
Internet has managed to get hold of some free ones for 
you to use. Programs such as Year 2000 Bugfix and 
Accute Date on our cover CD will test and then fix any 
problems with your PC's internal dock. 

Right, well that's that sorted. Time to head down the 
pub, right? Not quite. Read on for more information. > 


Make sure you’re running the 
latest version of your browser 


CHILL OUT 


YDUVE GUT NOTHING 1G 
WDRRY AHOI IT ACCORDING TO 
THESE FIVE SITES 


The John Birch 
Society 

littii://w w w. j bs, d rg/y 2 k * h t m 
Never mind all that 
hysterical mumbo jumbo. 
Read the results of an in- 
depth survey, then sit hack 
and relax. 

Year 2000 
Computer Bug 
Hoax 

h tt p ://w w w. a n g e I fire. c o mi 
oh/just anumber/ 

According to this Canadian 
bloke: “The hysteria 
surrounding the Year 2000 
computer bug will he the 
biggest money-making 
hoax in my lifetime. TT 

The Y2K Hoax - 
Myth or Mayhem? 

http:// www.novia.net/ 

~ to dd/ra p66.htm I 

0F>e man's view of why 
Y2I< will turn out to be a 
great disappointment for 
doom lovers. Informed, 
informative and very funny. 

The Calvary 
Prophecy Page 

http ://ww w. c al varypr op h e cy. 
com.-gl9.htmE 

Is the impending Y2K 
disaster part of a prophecy? 
Mali, says Pastor Malone, 
it's just a big old con. 

The Motley Fool 

Http:/, ww w, f ool, co m/f eatures, 
1990sp9BO914y2kOOl.htm 

A very intelligent and 
convincing five-part article 
which refutes the Y2K 
doomsday scenario. 
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11 you're worried about your ISR take a look at 
its Web site to see what it’s doing about Y2K, 
This will give you At} idea of how seriously 
they’re taking it. II there’s nothing mentioned, 
send them an email or phone their head office - 
don't bother calling expensive technical support 
helplines. H ah else fails, write to them arid ask 
^ them to supply some more information. 
f And of course, keep on hnying 

Practical Internet and look out for our 
special tSP test this issue! 


DOOM 

AND 

GLOOM 


NOT EVERYONE'S CONFIDENT 
THAT THE Y2K DUG IS 
SOMETHING THAT CAN BE FIXED! 


The Year 2000 
Disaster Web site 

h tip: // w w w. w e h I e y web. c o m/ 
y2ky2k.html 
A complete guide to 
gathering food, fuel, shelter 
and weapons - just in case! 

Disaster 
Preparedness 
Survival Guide 

http ://w ww. d i sa st e r- p r e p- 
survivaLcom/y2k_bug,htrn 

A pessimistic URL if every 
we saw one! Read about 
the impending disaster and 
then huy a special hook to 
save yourself. 

Victory Yacht 
Cruises 

ht t p ://w w w. 1)0 m is. co m/ 
c g i-bi u/rin g. c gi ?pa g e = 
Ih&rinq =lsry2k 

Escape from the doomed 
Western world and set sail 
for a new life in Chile, 
aboard the good ship Victory, 

Y2K Chaos 

http://www.y2kchaos.com 

Written by a relatively level¬ 
headed citizen, this site 
will help you prepare for 
the worst while hoping for 
the best. 

Heritage West 

2000 

http;//WWW. 

heritayefarms2000.com 

Buy a half acre plot of land 
in this fully Millennium- 
compliant community, just 
north-east of Phoenix A 
bargain at only $10,000 lor 
a five year lease! 


■ActiveNames 


Now If A GOOD TIME TO 


fK your 

- - 


a&i |jf 

iw 

m » 

ntPfflXiov 


SHeritaae lYest 


WIMM 

Arizona 


A l^rwt £oto«* 10 If **i JUGO fWWaiM 


►Software packages 

Q: What type a f problems should I anticipate from 
my software? 

A: All programs relying on the two digit year can cause 
problems. Expect trouble if you are running Windows 
operating systems such as Windows 95 or the first 
version of Windows 98. Because the operating 
system must be running OK to use your Net 
browser, you may not be able to get online, Mac 
users should be immune to such problems. 

Any database and spreadsheet programs you run 
which rely on dates, such as accounting and payroll 
software, may be affected. You may also have problems 
with any shareware or freeware which you have 
downloaded from the Net, In many cases their 
specifications are poorly documented so you won't know 
how compatible they are. Also, remember that any data 
you receive onto your system from external sources is a 
potential threat. 

Communications equipment 

Q: How can I be sure my PC's communications 
equipment wifi work properly? 

A; Communications software such as Microsoft 
Internet Explorer is tightly integrated with your 
operating system, so you should only experience 
problems if you haven't yet. checked your OS. But you 
should check that other browsers and email clients are 
compatible. The only modems that will be affected are 
those with built-in answerphones that have the date in 
their memories. 


Net surfing and emailing 

Q Wifi the Millennium Bug prevent me from surfing 
the Net and sending emails? 

A: Routers and switches are the basic hardware 
which transfer information and emails. 

Fortunately this hardware does not use a 
calendar to calculate time as it uses milli¬ 
second-based time frames to 
perpetually repeat unsent 
information. Net surfers 
shouldn't experience too 
much disruption, although 
some sites won't get 
updated due to problems 
with the owners' computers 
and others could be 
unavailable due to system errors. 

The big problem is likely to occur where network 
devices rely on docks. So your PC may be ready, but is 
everybody else's? Some network equipment won't 


ITUS 


Should your email fail, Active Names has the solution 


If name really henins to set in, head out West 


The Calvery Prophecy Page blows a raspberry in the face of V2K doom 
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To fmd out what your phone company has 
done about the Buy, consult their Web 
site. BT's Y2K information can he found at 

http : //www. bus! ties a ,bt, to m/2000/ and Cable 
and Wireless's at 

* h Up:// www. rwpl c. com/tech/d n dex.h liru 

^ Again, don't hesitate in contacting 

them direct if you have ^ 

any questions. H 


recognise 2000 or the leap year. Other difficulties will 
occur when network statistics containing date sensitive 
material are circulated. In other words, if you have to 
use the Met via a network, the chances of things going 
wrong are far greater. 

Also, don't underestimate the chance of a rogue PC 
putting a spanner in the works somewhere down the 
line. There are many PCs providing connections with 
routers, such as in your company's network. If these 
aren't Y2K compliant you could be in fora 
frustrating lime. 

If you're worried about important 
email messages becoming a 
casualty of the Year 2000 
Bug, try Active Names, The 
company has launched a 
service designed to intercept 
and redirect any mail sent to 
addresses disabled by Y2K, Find it at 
http://www. a cti ven am es. net/Y 2 K, 
Alternatively, try the Longue in cheek E 
mail Y2K (http://www.khs.com/ 
abouty2k.htm), which turns all of your 


Backitup 

THREE CHEAP WAYS ID STORE VITAL DATA - JUST 
IN CASE BUG MAKES A BANG! 

Iomega Zip Drive jj^, 

http://www, i omeg a. com 
One of the quickest and 
easiest ways to back up big 
chunks of your vital data 
is using Iomega Zip 
discs. The Zip drive 
itself is portable and 
plugs into your PC's 
parallel or USB port, so 
you don't need to fiddle 
about Installing Interface cards. 

You shouid be able to pick one up for 
around £80 and 100Mb discs shouldn't set 
you back more than a tenner, 

CD-R 

There are loads of recordable CD drives available 
from as little as £ ISO. Blank write-once CDs cost less 
than a pound and can hold up to 650Mb of data. If 
you want extra speed, you could invest in a SCSI or 
USS interface, Mot quite as portable or sexy as a Zip 
drive, but a sound option. 

Floppy disc 

Yes, you heard right! Good old fashioned floppy discs. 
If you have lots of small individual files, this option is 
as good as any. Discs costs as little as IQp for 
1.44Mb storage, so it's extremely cheap! 


messages into paper aeroplanes the best outcome for 
some emails! 

Internet service providers 

OK, I think I've got everything checked and secured 
at my endl But can I rely on the ISPs? 

A: Theoretically all of the ISPs should be ready; the 
Internet Industry has been clued up over Y2K 
for a long time now, so the necessary 
provisions should, theoretically, be in 
place. Last month, online giant AOL 
began testing its system hardware 
components for Y2K compliance. The 
company says it has spent $3 million 
since December 1998 to address the 
problem, but estimates it will have 
spent another $5 million before the task 
is complete. 

But that's not to say every ISP is taking 
the issue so seriously. Keep an eye out for 
future issues of Practical Internet, as we'll be 
testing individual ISPs to see how ready they 
are for the year 2000 and beyond. 

Telephone networks 

Q: Finally, how can I be sure that even if 
everything else is OK, my local dial-up 
centre won't go down? 

A: As with ISPs, your local dial-up centre should be 
ship-shape and raring to go for the year 2000 - BT 
has been working to an action plan in place for 
five years now. However, In the unlikely event 
you use your modern to make an international 
call, you may experience problems with 
foreign exchanges in different time zones. 

The worst case scenario would be calling 
from the UK in 1999 to a time zone where It 
was already 2000 and getting billed for a 99 year Jjw 
call. However, this is highly unlikely. 


Take some sensible precautions 
anti you can beat that Bug, Yeah, 
heat it \o hell! 


FEATURE: BUG BLASTING . 
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With an exciting new football season underway, 


ALEX WADDINGTON blows the whistle on the best soccer sites 
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FA Premiership Hail of Fame 

http://www.hal l-of-fame.co.uk 

What better way to kick off the new 
season than to hear the roar of the iMM 

home faithful as another pile driver hits 
the stringy stuff? This site makes great IS 
use of audio and Shockwave jfrTT' 

technology to take you on a tour of 
football oast, present and future. Read ^B9 
the profiles of 12 soccer immortals, 
including Bergkamp, Zola, 

Schmeichel, Cantona and, er, Ferdinand 
in the Hall of Fame. And if your favourite 
Bradford City player isn't there don't worry, 
because you can vote for him yourself. Another 
interesting section is the Hall of Fans, which 
features fanatical supporters, both famous and 
unknown. Interestingly, the 
first inductee into this 
prestigious club was |BMRH|HR 

former Lngland Rugby BBBftj/ jS3B 

Union captain Lawrence * ^ 

Dal lag No. Queue jokes about 

white lines and half-time JHmHK 

prostitutes etc... V/ 


7 M Manchester United 

J hij Official Web site 

' http://www.manutd.com 

As you might expect, coming from 
fUa one of the richest dubs in the 

world, the Red Devils' site is pretty 
Sm damn good. During the new season 

there will be live match reports and 
radio broadcasts from 
D home games. The 
site also hosts a fans 
forum, which no 

doubt spends most ot its time t 

post-defeat discussing how / '1 

bud the referee was. 

ggH3^ The news ISpT c ‘ 

ShaShGw service is up 

to-date and * 

! lfl9 1 well written, 

and can be WH B|f' 

received va 

1,3 email on a daily jB ' II 

or weekly basis. w -W 

There is also a chance for » 

those Man Utd fans who T^| 

have never been anywhere near 
Old Trafford (most of them) to 
take a virtual tour. But although 
this is the official site, it is not afraid to deal 
with controversial issues. For example, a 
supporters poll on the site showed that a third 
did not think the dub should withdraw from 
the FA Cup. An essential read for any glory, 
sorry, true supporter. 


LET THE WEB ENTERTAIN YOl J WITH GOSSIP 
Hi M NFWR, MUSIC AND MUCH MORE 


MTV Online 

http://www.mtv.com 

Incorporates funky colours, a search engine, and a 
comprehensive illustrated A-Z of bands. Check put 
the diary for details of live cybercasts - they're ace 


MusicSpot 

http J /www. muskspat. co m 

If you like making tape compilations of your 
favourite songs, check out this site. It lets you cut 
your own CDs for about 7Qp per track. Cheap at 
twice the price 


Arsenal Football Club 
Official Web site [I 

http://www.arsenal.co.uk 

Forget the rest, check out the pflESSP* 
best. Arsenal's site is 

absolutely fantastic. The W ° 

interface is designed like a radio, with the 

numerous sections easily accessible 
by clicking on large user friendly 
red buttons. If you've never been 
to Highbury, you can take a 
..SKjSHB virtual tour of the stadium or 
walk through the historic 
Marble Hails, if that's doesn't 
R wow you, check out the video 
and audio archives and re-live 
,, H Arsene Wenger's most, er. 
tb'{: ^ u tt ralIii i] interviews. Plus, 

ff’ '^W there a j e statistics galore and 
if you like a bet, chock out The 
■ Odds which pledges to help you 
beat the bookies. Dedicated 
Gooners can even get their own 
B Arsenal email address by J 

flr B signing up with the club's ISP. In 1 
terms of the coming season, this 
is definitely 1-0 to the Arsenal. 


Channel A 

http://www.cha nnel4.com 
Attractively designed, this site provides loads of 
Information on Test Cricket, The Big Breakfast, 
and other popular programs 


Metlnde'l vital Statistics 


The Official Chelsea Web site 

http://www.chelseafc.co.uk 

The deafening crowd roar which 
comes from your computer when you 
load the home page is slightly ironic, 
given the fact that most ordinary 
Blues fans can't afford to get in to Stamford 
Bridge anymore. In fact, the chink of 
corporate champagne glasses may have been 
more appropriate. Still, this is a pretty good 
effort, with enough information and 
e* activities to make it welt worth a visit. The 
■r. list of famous fans makes fascinating 
B_ reading; Gwyneth Paltrow and Vidal 
mm Sassoon may be surprised to learn they 
Ip are fans. The virtual tour of Chelsea 
?J Village is enjoyable - providing 

you've got a fast, modem - and 
■ the news section is thorough and 
objective. Check out the Daily 
Drivel section for rumours 

and gossip, or for light 

U SOm entertainment try the Random 

HI Q l o te g e n e ra t c r. 7 h e a d v e r ts 

Sf for men's moisturising croum 
wS may explain manager Gianluca 
W^m Vialli's extremely shiny head. 


tWElifA 


Channel 5 

http:// www. chan nel 5 co. uk 

Taking on the appearance of a from room, this 
distinctive site provides links to all of Channel 5's 
greatest assets. And then it turns its attention to 
Melinda Messenger 


BBC Radio 1 

http ://www. bbt co, u k/rad iol 

Similar to the MTV site but with the added 
attraction of DJ games, complete with scratching! 
noises. Spin those wheels of steel 


Entertainment sites 
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SITCS GUARANTEED TO AMUSE. EDUCATE AND 
ENCHANT THE TINY PEOPLE AMONGGT US 
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FtfX KIDS STUDW? 


Fox Kids Online 

http://w w w.fox kid s .com 

If you've got young "tins who enjoy a good cartoon 
caper, they wilt love this truly interactive site. The 
games alone wilt the little rascals quiet ior hours 



Disney.com 

http://www.disney.com 

Lets you view the trailers for new Disney films, and 
sing along with the latest soundtracks, Designed for 
kitis but adults will fall In love with the nostalgic 
archive section 


Mwm 



The Cartoon Network 

http:// ww w.cartoo n n et work .com 

Cheaper than subscribing to cable or buying a 
dish., this site contains snippets of all your kids' 
favourites from the Cartoon Network archives. 
Colourful and highly entertaining 


mm 


tf(e Beanie Babies 

http://www.ty.com 

A phenomenally popular site which lists every 
official Beanie Baby doll every made 


cloys 




btoppiwfl (V 

^bookstore loot. RrtkFi-wl 




Etoys.com 

http://w ww.etoys.com 

This huge online toy store contains just about 
everything your child could ever wish for. Ideal for 
browsing on those rainy autumn dayi, but make sure 
you keep your credit cards out of reach 



Aston Villa - The Official 
Web site 

http://www.astonvilla-fc.co.uk 

Given the Villa's 
dismal 
performance 
during the 
second half of 
the season, one 
wonders whether 
it might not have 
been better to sel l just, the 
199B, rather than the 1998/99 season 
video on their Web site. But fair play to 
chairman 'Deadly' Doug Ellis he's 
made sure Villa fans around the world 
can buy items ranging from the new 
home shirt to stainless steel dog 
tags, at. the dick of a mouse, A 
news ticker keeps you up-to-date 
with the latest transfer rumours and team 
news, while Brummies in exile can get full 
home match commentary via Real Audio, 

There's also all the usual stuff such 
as team biographies, pen 
- ■ a ... pictures and an excellent 

history section which recalls 
Villa's past glories in the 
| .* • p /> Jfr j European Cup. You can 
u * yiJF even see photographs of 

depressed £7 million striker 
Stan Collymore on a football 
field - a rare sight indeed, 

Newcastle United Official Site 

http://www.newcastle-utd.co.uk 

Whey aye pet, ho way the lads, 
and other Geordie cliches. 

One of the most appealing 
aspects of this site - for 
Newcastle fans anyway is 
that they can re-live their 
team's five-nil thumping of 
Man Utd, Long-suffering 
fans should also check out the fascinating 
famous players section, even if some of the 
biographies are now woefully out of date. As 
you would expect from a 
club with such passionate 
support, the chat fgrum 
is very lively and full of 
strong views. One 
national newspaper 
wrote last year that the 
Newcastle site gave you 
i "everything you need to 
spend your way around 
the club shop from the 
comfort of your own 
desktop," It has clearly 
moved on since then, 
although you'll have to 
cough up cash if you 
want to hear the Real 
Audio news service. 

Football365 

http://www.football365.co.uk 

it's always a good sign 
when football Web sites 
are written by true fans. 
Football365 was started 
by former Total Sport 
editor and Spurs fan Danny Kelly, and provides 
a mix of up-to-the-minute football news, live 



fatball 


scores and total irreverence. 

The Newsflash feature is 
particularly useful, as the 
stories are presented 
individually rather than 
in one big clump. 

Football365 also 
offers a daily email 
service which can 
be customised depending on 
how information hungry you are and 
which team you support. The transfer 
section will keep you bang-up-to-date with all 
the ludicrous rumours that arc flying about or 
if want a real laugh, check out the lookalikes. 
And if you've ever had that, drunken 
conversation about the worse player ever, visit 
the Hall of Shame arid vote for your all-time 
favourite donkey, 


Carling 

F , A . PRFH IFR SHIP 



CarlingNet (Official FA Carling 
Premiership Web site) 

http://www.carlingnet.com 

People who hate questionnaires will 
loathe this site at first, as it 
requires you to enter detailed 
personal information before you can 
use it Once inside, though, you'll find ' 
everything you need to keep bang up-to- 
date with how your team's title challenge is 
going. This slick site promises detailed match 
reports and pictures within half an hour of the 
final whistle, which makes it one of the fastest 
services around. And if think that's impressive, 
check out the Carling Optima statistic facility 
it's absolutely mind-blowing. For example, if 
you think Shearer has had a bad game, you 
can check exactly how many accurate shots he 
had and how many successful passes he made 
during the match. That should certainly help 
resolve a few ot those pub arguments. 

Sky Sports Football 

http://www.skyspo rts.co.uk/skysports/ 
football/ 

As the exclusive broadcaster of live 
Premiership Football, Sky Sports offers top¬ 
flight footy fans a comprehensive news and 
features service. Subscribers In particular will 
find the guide to forthcoming televised matches 
invaluable for planning Sunday afternoon 
viewing sessions. Each Premiership cluh has its 
own page, which is updated on a regular basis 
with match reports, transfer news, arid the 
latest league tables. Fans of the Vidiprinter 
will enjoy the live Scoreflash facility which 
provides instant news of all the goals as they 
fly in. There's even the chance to win £30,000 
in a fantasy football competition. Fortunately 
or unfortunately - depending on how you look 
at it - Richard Keys and Andy Gray are 
nowhere to be see. 
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Teamtalk 

http://www.imsport.com 

If there's one thing more unreliable 
than the British weather, it's 
Teamtalk's transfer rumours. On 
football discussion groups 
around the country, 
impending big money 
moves are often referred 
to as 'a load of Teamtalk/ But despite its 
penchant for fiction and a tendency to copy 
stories from the local paper, this site is a 
compulsive read. Each top flight team has its 
own page which is updated with several new 
stories every day, ranging from transfer news 
to information on tickets sales. The best 
feature on the site is Playertalk, where every 
week top players are given a thorough grilling 
by the Teamtalk hacks. Other highlights 
include RealAudio news reports, quizzes, 
and links to a wide range ol footy 
merchandise. And they say that football's 
become too commercial. ^ 

c .• r< 

Sporting Life 

http;//www,sporting- * _ 

life.com/soccer/news 

The online version of sport's most 
famous rag is well worth checking out for the 
very latest Premiership news. This joint 
venture with the respected Press Association 
gives fans logging on probably the fastest and 
most up-to-date reporting service around. The 
site is designed in attractive rainbow colours 
which means sections such as Fixtures, Live 
Scoreboard, Vidiprirter and Cup IMcws can be 
reached quickly and easily. The site also makes 
use of some excellent colour photography 
which is, again, courtesy of the Press 
Association. Although this site is primarily 
geared towards fast and accurate news, the 
Sporting Life provides a more detailed read 
with a good selection of features and comment 
Overall, this site is just like Arsenal's back 
four - solid and reliable, 

SoccerNet 

http://www. 50 ccernet.com 

The news section on this excellent site is 
written in a tabloid style, claiming inside 
knowledge and exclusive scoops. Headline 
articles are in-depth, and provide sufficient 
background information for you understand 
even the most complicated of stories. A 
comprehensive list of fixtures lets you plan 
those long distance away games, with the 
Whistleblower section giving you an idea 
of whether the referee is going to be any 
good. And if your chub tables a surprise 
£4 million bid for Gus Hurdle, you can 
even check out his career stats in the 
Who's Who section. A quick glance 
at last year's Fairplay table also 
supports the belief that northern 
teams are dirty and are of 
decidedly dodgy parentage. 

SportsLne. 

r HcrWwiJp 

On Elu Wall 


Fiver 


Football Unlimited 

http://www.footballunlimited.co.uk 

Backed by the Guardian Unlimited's 
successful brand name, this site is essential 
viewing for any serious football fan. It's 
absolutely packed with the latest news, 
topical features and informed comment, 
all expertly written by the Guardian's 
staff. With so much soccer news taken 
* straight from the press agencies, it's 
refreshing to see a site generating so 
much of its own content but then they do 
have huge resources. All clubs in England and 
Scotland are 
catered for, 
with incredibly 
detailed 
statistics 
available in 
seconds - very 
useful for 

checking out Scunthorpe's home form before 
that tricky Tuesday night Worthington Cup tie. 
But with the serious comes the irreverent, in 
the form of The Fiver, an excellent mini- 
fanzine which is published at 5prn every 
weekday. Read it online or via email, but 
make sure you read it. 


SAFE HA VEN FOR THE 
POLtTiCALLY i fit GO RRECT 

www.webforums co cik/football 


Footballtalk 

http://www.webforums.co.uk/footbalV 
index.html nstx 

A haven for wrMU jl[JyCr ,W ** 

the politically 

incorrect. While on other chat forums you'll 
find intelligent debate and informed comment, 
on Footballtalk you'll probably get flamed for 
supporting one of the less glamorous teams. 

But chat is not all they offer and the hilarious 
Web Fights section, currently featuring Chelsea 
vs The Foreign Legion, is well worth a look. 
Another original concept is Football Dating, 
which allows you to a pick a partner who is 
also a footy fan. At the time of writing not all 
services were up and running but features such 
as classified ads, mailing lists and a prediction 
league should be ready in time for the new 

season. But a word 
| of warning: this site 
contains bad 
language, 
sexism and 
even 

occasional 
racism. 


SITES GUARANTEED TO AMUSE, EDUCATE AND 
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The Onion 

htt p;//ww w.t heon i on .to m 
Amusing weekly college newspaper written in the 
style ol Private Eye , only less At Fast, proof that 
Americans can laugh at themselves 




Wwrtf- wi&af 
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INI uc Net 

http ;//n utn et a ey. ch/n tier et/ 

Keep up-to-date with the latest news about Nuclear 
energy around the world. Stories are written in an 
objective style, with links to relevant organisations 


Arms Trade News 

http://www.dw.org/pub/d w/cat/at n m a i n. 
html 

Check out all the latest big money transfers in the 
arms world toy logging onto this eye opener 


HotBands 

http \l /www hotba nd s rom/mp 3/ 

Fans of MP3 can stay fully Informed using this 
dally online news service. You'll hear about all 
the developments, no matter how large or small 


MarijuanaNews 

http ://w ww.m a ri jua na ne mxo m 

A very informed pro cannabis site which 
bring readers stories from around the OK 
and around the world 
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Over 18 s 


THE PLACES TO CDMfc IF YOU'RE FEE LINO 
SAUCY, SEXY UR JUST PLAIN NOSEY 


Allycem 

htt p://w ww. a llyca m ,com 

BI ord&-lia I red Ally Is a student and part-time 
model from Florida, who has set up cameras 
a round her flat, Lay in dny nr niyht and you might 
just see her practising her biology 


Anne's Cam 

http ://www.ati nestam .com 
Another blonde student - don't they have 
anything better to do? This Webcam Is very saucy 
but there's no nudity unless you pay 


Scarlet Cam 

http: //www. starlettam Tom 

Scarlet is 29-years-old, single, and loves red wine 
arid photography. She is also bisexual and spend a 
lot of time prancing about her flat witti very little on 


GttettMgs 


Rugburns 4RealCAM 

h 11 p://w ww.rug bu rn com 

Joy and Mike describe themselves as ordinary 
Americans - expect for the fad they have Webcam 
in their bedroom 


^♦AmberCAM 


AmberCAM 

http://2D9.50.251.35/indeK.html 
Amber says that she tries not to let the Webcam 
run her life, even if it does satisfy her voyeuristic 
tendancies. The be&L time to see her is aL weekends, 
although she prefers to sleep with the lights off 


The World Un-Famous Football 
Quotes Page 

http://www.geocities.com/SouthBeach/ 

Pa lms/6687/q uotes.htm I 

Sometimes you come across Web sites which 
make you laugh, unashamedly, and out loud. 
This Es one of them. Although it looks like a 
complete dogs dinner, it is an amazing 
compilation of some of the world's very best 
soccer-related quotes. Some are careless, some 
are silly, some are bizarre and some are just 
downright stupid. The quotes are divided into 
sections such as commentators, managers, 
players, pundits, reporters, and more. 
Highlights include the Mooro (Brian Moore) vs 
Motty (John Motson) competition to see who 
has come out with the most nonsensical quotes. 
Kevin Keegan even gets his own page, where 
you can re-live his legendary rant at Alex 

Ferguson, or his 
disastrous 
predictions 
in the last 
World Cup. 
Jn the words 
of the permed 
one himself, 
you'll 'Hove 
it, love it." 


The Famous Football 
Supporters Web site 

http://www.railwayinn.freeserve.co.uk/ 

famous.htm 

In terms of practicality, this site is completely 
useless. But in terms of wasting time when 
you're bored at work, it's a real gem. For 
example, did you know that the mad ex-TV-AM 
cook Rusty Lee supports Leicester City - 
one shudders to think what the half-time 
catering is like at Filbert Street. Or 
did you know that her former 
colleagues Anne and Nick Diamond 
support Luton Town, And just imagine 
the language coming from the 
stands if Middlesborough (Roy 
'Chubby' Brown) played Man 
City (Bernard Manning) in the 
cup. Just about every team in 
England and Scotland 
is listed, from 
Plymouth (Michael 
Foot) to Partick Thistle 
(Del Arnitn), so waste 
some time browsing 
after you've 
looked up your 
own team. 


UK Soccer Fanzine 

http://www.soccer-fanzine.co.uk 

As all football fans 
know, official football 
news gets boring after 
a while. It's often better 
to listen to what bloke 
in the front row of the 
family stand is saying 
about the numher TO and 
the blonde cheerleader - 
that's why football 
fanzines are so popular. 

In recent years, many of 
them have launched their 
own Web sites and thanks 
to UK Soccer Fanzine they 
are now dead simple to find. Each Premiership 
club has at least one fanzine, with most 
providing a good sample of their content. At 
the time of writing the fanzines have not been 
updated since the end of last season, but that 
will hopefully change in time for the new term. 
For comic relief, check out the Freddy the Fan 
cartoon, or Dugout Dick and his hilarious spoof 
audio scoop. 

The Football Fans 
Good Pub Guide 

http://start.at/the.pub 

This site may not be as 
glossy as others, but it 
certainly serves its 
purpose. In fact, regular away fans who like a 
pre-match tipple should keep it. bookmarked. 
Visitors will find information on all the best 
pubs and inns wh i c h c a n be updated by you 
and your friends via email - including their 
proximity to the ground you want to visit. The 
site covers clubs in all four English divisions, 
which is very useful for those tricky FA Cup 
away ties against lower league opposition. All 
the information has been updated ready for the 
new campaign, and many new and 
exciting features are 
promised. In the 
meantime, use the 
Colmans League to find 
what standard of nosh you 
can expect to find once 
inside the ground. 

The Internet Football 
Ground Guide 

http://dspace.dial.pipex.com/town/park/ 

yfh45/ground,shtml 

If you like to pop Into your local team's 
ground over the summer and stare at an 
empty stadium, you'll love this site. Jt 
contains pictures of grounds around the 

country. The snaps come with the 
author's personal experience, 
advice about good places to 
drink, and details of nearby 
attractions. The site also 
offers an extensive route 
planning facility to each 
ground - great if you 
choose not to travel on 
the official coaches. There's 
even a special VIP section 
people who have visited all 
92 league grounds. Some 
people clearly have tar too 
much time on their hands. 
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Forget all that ringing around next 
time you want some insurance quotes, 
dick on to Screentrade and get a range 
of quotes from leading insurance 
companies at the touch of a button. 


Online insurance from the names you know* 


There's just one form to fill in, and you 
can reduce the premiums to suit you, 
on the spot No hard sell* no hassle and 
were here 24 hours a day. 

Why not get online over breakfast? 


MOTOR HOME TRAVEL 


www.screentrade.co.uk 


No 1 for online insurance 


Screentrade is a trading name ul Misy-s Interactive Trading I Id. Registered office: Burleigh House, Chapel Oak, Salford Priors, Worcestershire WR11 5SH. Registered in England no 1811517, 
Insurance facilities for Screentrade are provided by Shaw Insurance Orokers Ltd, Doth companies are members of the Misys group of companies. 





ARE YOU READY 
TO SELL ONLINE? 


WEBFUSION BUSINESS 

E-Commerce 

All features of the Webfusion 
Business Pro account, plus 
online retailing capability, 

Miva Merchant license, 

& all these benefits: 

• Unlimited products 

• Unlimited categories 

• Existing site Integra 

• Customisable look & 

• Up and running in an hour 

• Fully installed & ready to run 

• Easy to Use, with Online Help 

• Integrated with secure server 

• Inexpensive business solution 

• Admin-friendly web interface 



WEBFUSION BUSINESS 

Pro Account 

10CMB fast UK web space, 
www.yourname.co.uk, 
same day setup, 30 
day back guarantee, 
all these features; 

All domain name 
registration fees for 
two years, POP3 email 
& unlim email addresses, 
announcement lists, auto 
esponders, unlimited updates, secure 
server access, support for PHP3, Miva, 
MySQL and RealAudio as standard, 
Perl 5, SSI, own CGI-bin plus pre¬ 
installed scripts, MS Frontpage extens, 


• Complete shopping cart solution V ^ 


support, Virtual Control Panel™ 

PAY MONTHLY OR YEARLY 

£ 69.99 £499 

FREE SETUP SAVE £340! 

J K 

£199 year 

INCL NOMINET FEES! 
ONE STEP - ONE INVOICE 


ULTIMATE EASE OF USE - THE VIRTUAL CONTROL PANEL™ 

All Webfusion hosting packages come with the Virtual Control Panel pre-installed, for complete cohtrol of 
your account via an easy-to-use web Interface. Configure and read your email, setup autoresponders, 
mailing lists and 15 pre-installed CGI scripts, upload and manage files, set passwords,., No need to telnet 
to the server or remember complex commands - just point ana click! Webfusion - Seriously Easy Hosting 


Webfusion 


Seriously Easy Web Hosting™ 

www.webfusion.co.uk 

info@webfusion.co.uk 


0115 

9170000 































tiFusion 


Web Hosting 
- - 

_ 
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hHfcfc WhH SHALE AT YAHTO 
COMES WITH A HIDDEN COST... 


THERE'S always 
a bigger fish in 
the sea, as shown 
by Yahoo! '$ 
takeover of 
leading home 
page provider 
Geoctties. 

Unfortunately, Geocities 
became a little less tree 
after the takeover, because 
Yahool's terms of service 
lays claim on all copyright 
over users' Web pages. This 
led to a BoycotLYahoo! 
campaign appearing at 
http:;7come,to/ 
hoycottyahoo Under this 
pressure, Yahoo! soon 
altered its terms of service 
to appease users. 

This shows that as home 
page huilders, we can't 
afford to blindly trust free 
service providers. It's 
expected that we might have 
to put up with an advert 
here and there, there's no 
justification for companies 
claiming any rights over 
people's Web pages. Whilst 
a precedent has now been 
set in our favour, we ail need 
to remain vigilant about I he 
true costs of apparently free 
Web resources. 

On a more positive note. 
Home Improvement has two 
new sections. In Makeover 
III be helping a reader to 
redesign dielr site each 
Issue, and for Masterclass, 
there's an exciting line up of 
tutorials on advanced topics 
like JavaScript, CGI and 
DHTML 

Please keep on sending 
your comments and URLs to 
james@paragon.co.uk. You 
might even win the coveted 
site of the month award! 


Mediabuilder 

http://www. m ediabuildercom 

WEB service giant, Andover Net, is behind the fabulous 
Mediabuilder site, where you'll find a plethora of graphics 
generation and alteration tools that will add style to even the 
most well-rounded home page. Amongst the completely free 
tools here are the 3D text and button makers and an 
animated banner generator. If you've already got graphics 
that could do with a little more sparkle, the GIFWorks 
section is a perfect solution. Jt will optimise or alter as many graphics as you want, 
with all the speed and functionality of a pricey Web graphics package. 


found at these free graphic generator sites 


Good-looking home pages are easier to 
create than ever, as JAMES SEABRIGHT 


Crunchers 

hnp://www. gifcruncher.com 
http J /www. jpegtfuncher.co m 
MANY Web sites have problems 
with large GIFs and JPEGs 
slowing their download time. As 
discussed in 
this issue's 
Interact [page 
70), this can 
be a real turn 
off for your 
visitors. 

Thankfully 
there's help at hand to stop them 
deserting in droves. These two 
Cruncher sites will take your 
graphics - either from your hard 
disk or Web site - and make the 
fife size as small as possible. 
Various options are presented for 
the final graphic, so you can make 
the decision on the all important 
qua fity/com press ion compromise. 


ZYGraphics 

tiUfx//www,zy.cum 

WEB page wizard ZY also provides an 
excellent free service hy the name of 
ZYGraphics, which will generate dozens 
of different text effects for your home 
page pleasure. Home Improvements 
particular favourite are the animated 3D 
effects, although it's rattier annoying 
that the animation never ends! A couple 
of spins is quite enough - any more wifi 
send visitors Into a dizzy spell. This is 
one of the most comprehensive tools 
mentioned here, with fabulous 
customisable options and dozens of fonts 
to choose from. 
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tyJOne Dollar Bill 


|h(ICij'/C Qi-a^C f CO l K't| Sorg e, f 

li background cotor: fffFFFFF 


http ://www. ne wbreedsoftwa re.com/webfr 
TB15 incredible free service will 
transform your Images into hundreds of 
eye-catching new designs, many of which 
would take hours for a good designer to 
create. Rut your face on a dollar bill, turn 
a favourite picture into a section of 
filmstrip, and apply many more effects 
with ease. Simply tap in the URL of your 
home page, and WebFX displays a list of 


images to choose from. Pick an effect, 
select a quality level, and your image will 
lie converted with just one mouse-click. 
For Web pages with coloured 
backgrounds, GIF transparency can also 
be achieved by specifying the colour code. 
WebFX is incredibly clever, fast, and- 
best of all it's completely free! 


Cooltext 

http J/www.cooltext, com 

IT'S always 
difficult to create 
good-looking text 
headings tor your 
pages in a hurry, 
but this needn't 
be the case if you add a dash of Cooltext 
into your Web building formula. Simply log 
on to this furiously fast site, select the 
effecL you're after, tap in the Lexl, choose a 
font and pick a colour. Your ready-to-use 
text heading is then only a mouse-click 
away. In addition to the text generator, 
there are separate tools for creating your 
own buttons and bullets in a flash. 


Home improvement 


Esselte Ripper 

h Up://www.esselte.com/ri pper 
ESSELTE is the veritable god oF the 
font foundry world, providing many 
hundreds of the design world's favourite 
typefaces. You can sample the delights 
of its entire Fontek range at this site, 
which allows visitors to specify a short 
headline to be rendered in a font of their 
choice. These can come in very handy 
when you're looking for a catchy 
typeface to make your site stand out 
from the crowd. 
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Tables are without doubt the easiest way 
to tidy up a Web page. Follow part eight 
of the Building Site series to find out how 


THE most common complaint made about HTML is that it doesn't 
give very precise control over layout Although greater precision 
is now possible with the use of Cascading Stylesheets (CSS), 
there is a much simpler way of taking control over page 
layout-the humble HTML <TABLE> tag. 

Although first designed just to contain 
spreadsheet-style data in a small area of a page, 
tables are now often used to structure entire Web 
pages. As it's very easy to make the table border 
invisible, Web site visitors are seldom aware that tables 
are being used- The invisible table approach lias been 
adapted In the Design Doctor section of this Issue's Home 
Improvement, and this tutorial will show just how those tables 
were created. 

Success comes with structure 

Newcomers to HTML table coding are often confused by the way 
columns and rows have to be structured, in order for the desired 
result to be achieved. In fact, it's an Incredibly easy concept to 
grasp: each table must be coded in row order. Looking at the 
example table here, this means that the HTML code is in the order 
row 1 column 1, row 1 column 2 , row 2 column I, and so on. There 
must be the same number of columns in each row. Once you've 
created the structure of a table, anything goes - you can trll it with 
text, Images, Java applets, QuickTime movies, or whatever takes 
your fancy. The tutorial that follows will take you through the basics 
of table structuring; a more detailed technical specification can be 
found in Chapter 16 of this issue's cover book. 

All tables are defined using the <TABLE> tag, and it is in fact 
possible to create tables within tables if you really want to, there 
are many different properties that can be applied to the <TABLE> 
tag, the most Important for our purposes being WIDTH, BORDER, 
CELLSPACING arid CLLLPADDING, In the example table shown 
below, the overall site design means that a width of 436 pixels was 
required. Note that although you can specify exact pixel widths for 
tables, the Web browser wifi change the table width it the pixel 
dimension is not enough to hold the contents of the table. With just 
the table width and invisible border in place, our table tag looks 
like this: 


Bradford City AFC 

Adam Cooper's unofficial pages dedicated to 
Yorkshire's greatest football dub I Every match 
coveredj latest fixtures list, squad details, and 
Bantams links, J 


Championship Manager 3 

Check out Adam's hints, tips, cheats and links for 
the ultimate football management simulation, 
C hfl nptonshit> Mana ger, 


cells, whereas padding defines the amount of space between each 
cell's border and its contents. When designing invisible tables, it's 
best to just give the two properties equal values. Tt's not a good 
idea to miss one of them out, because that may lead to the Web 
browser setting its own value, leading to inconsistent display of your 
table. With our padding and spacing configuration, which are set to 
a fairly standard Tj pixels, the tag now looks like this: 

<TABLE WIDTH»"486" BORDER= M Q M CELLPAD0ING= ,> 5 n 
CELLSPACING-"5"> 

</TABLE> 

At last, we're ready to add some substance to the table. This is done 
through the use of <TR> (Table Row) and <TD> (Table Data) 


<TABLE WiDTH= M 48G tf B0RDER=”O"> 
</TABLE> 


Rov 1, Column 1 

Rov 1, Column 2 

Rov2, Column 1 

Row 2, Column 2 

Rov3, Column 1 

Rov3,Column2 



Now to move on to the cell spacing and padding. These two 
properties control the amount of space between individual table 
cells, measured In pixels. The difference between CELLSPACING 
and CELLPADDING is only visible when tahies with borders are 
created - the spacing defines the thickness of the border between 




tags. As the names suggest, <IR> tags are purely structural, 
whereas <TD> tags actually contain the data that the user sees. As 
explained earlier In this tutorial, each row is coded 
in turn from left to right As our table has only 
two columns and two rows, this is fairly simple. 

With the basic <TR> and <TD> tags in place 
our code looks like this:, 

<TABLE W1DTH- M 488 rt BORDER-"CT 
CELLPADDINC 
<TR> 

<TO></TO^ 

<TDx/TD> 

</TR> 


<TR> 

<TDx/TD> 

<TD></TD> 

</TR> 

</TABLE> 


- 
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TOPTiP 


Tables can easily 
be created to fill th 
entire width of a page oy 
g their width to 100 per 
living individual column 
ullage widths is also an 
>asy way of sharing 
available 


THESE PROPERTIES CAN OE USED ]N YOUR -TABLE?, <TR> AND <TD> TAGS IN 
THE HTML CODE TO CUSTOMISE TABLE DESIGN TO YOUR REQUIREMENTS 


BGCOLOR 


This controls the background 
colour of the table, row or cell 


Now to spruce up our <Tfj > tags with some alignment, 
information. There are two dimensions in which table cell alignment 
can he specified: horizontal and vertical. Tor horizontal alignment, 
the ALIGN prope rty is used. It car be set to either LEFT, C b N I b K 
or RIGHT. Vertical alignment has slightly different options: TOP, 
MIDDLE and BOTTOM, with MIDDLE being the default. In the 
first column, we want CENTER alignment in the horizontal 
dimension and MIDDLE for the vertical dimension. As MIDDLE is 
the default, if can safely be left out. The second column has LEFT 
horizontal alignment and TOP vertical alignment. With this 
alignment added to both rows of the table, this leaves the HTM L 
looking like this: 

STABLE WIDTH="486" BORDERED 1 CELLPADDING*"5" 
CE LLSPACING 5”> 

<TR> 

<TD ALIGN =CENTER></TD> 

<TD AUGN-LEFT VAUGN-TO P></TD> 

</TR> 

<TR> 


BORDER 

Very iniporiant if you are working 
with 'invisible' tables, where 
BO RDER^O" should be In the 
<TABLE> tag. 

CELLPADDING 

Give a number in pixels to get that 
much space between each cell's 
contents and its border. 

CELLSPACING 

When a number is specified, that 
many pixels' spacing between cells 
is given by increasing the size of 
the herder. 

COLSPAN 

This cells to span more than one 
column. For example, you may 
have four evenly sized columns in 
the first row of the table. The 
second row could be split into two 
larger columns by using 
COLSPAN-2 In each of the 
<TD> tags for the second row. 


Following the same principle as 
COLSPAN, it is possible to have 
rows that span more vertical height 
than their counterparts. 

VAUGN 

Vertical alignment can be set as 
TOR MIDDLE or BOTTOM, 

ALIGN 

The cell or table row's contents can 

be arranged Lo the LEFT, RIGHT 
or CENTER. 

WIDTH 

Width can be specified in either 
pixels or percentages. Percentage 
points are most useful with 
<TABLE>, because it means that 
tables will resize with the browser 
window automatically. Fixed-width 
tables are increasingly common, 
because they improve design 
consistency. Using WIDTH with 
<TD> Is a good idea if you want to 
force the cell width to that size, 
although it will be changed if there 
happens to be an image inside the 
cell that is wider. 


<TD ALIGN ==CENTER></TD> 

tTD ALIGN-LEFT VAUGN=TOP></TD> 


4 



</TR> 

</TAQLE> 

With the structure of the table basically in place, it's now 
possible to fill it with content. In the table we've created here, 
the width of each column Is defined by its contents rather than 
any specific pixel dimension. This is fine, because the column 
with the images in it will take up just enough width for the 
pictures, leaving the rest of the table's width tor the text column. 
With more complicated table designs, columns might be fighting 
for pixel width. The most reliable way of getting the result you 
want in this situation is to create an empty GIF that is the same 
colour as your page background. Simply insert the GIF at the 
start, of each row of the first column, specifying the GIF's width 


BEST OF THE WEB 


as the desired width of that column- This is more reliable than 
entering WIDTH information in each <TD>, as this information 
is overridden at the whim of some Web browsers. 

If you want to add a little colour to your table, this is 
done with the BGCOI OR property, which can be 
applied to either <TABLE>, <TR> or 
<TD> tags. For example, adding the code 
BGCO LOR “"#FFOOOO W will give you a red 
table background. You can find more 
Web colour codes to use In table 
backgrounds by visiting Lynda 
Weinman's site at 
h ttp ://www-1 y n da. co m/hexv. htm I. 


TOPTIP 


Remember to keep 
your colour scheme Web 
safe. Although most screens 
can display at least 256 colours, 
only 216 are guaranteed to be 
the same on all computers. 
Stick to these colours 
and you'll avoid 
distortion! 


TAKE a LOOK AT THEGE SITES FOR GREAT EXAMPLES or TABLES IN ACTION, AND REMEMBER TO CHECK OUT THE HTML CODE TO SEE HOW IT'S DONE 


j . ■ ! i g n i a i i i i is bi rrr if i.in_r' 
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Cable News Network 

http://www.cnn.com 






Top online news source CNN make excellent use of tables on 
its front page, using background colours arid nested tables to 
great effect. Your pages may not be so complex, but the 
table coding examples on show here can easily be adapted. 


Freeserve 

hnp://www, freeserve.net 
When they're not busy being 
Britain's most popular IS FJ 
Freeserve code a mean HTML 
table. Great use of column 
spanning dearly Identifies 
section headings. 


Apple Hot News 

htiY/apfrfe.com/hotncws 
Catch up on all the latest 
announcements from Apple 
Computer, whilst admiring 
their skill in creating HTML 
tables that make navigation 
incredibly simple. 


Amazon UK 

http://www.ama 2 pn.co.uk 
With so many hooks to pack 
onto those shelves, it's no 
surprise that Amazon turned 
tn tables as the best way of 
claiming control over Weh 
page layout. 
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Reader's Tip 


ADDING new pages to my Web site used to be a really 
difficult chore, J had to take an existing page, copy it, 
strip out all of the unnecessary content, and then add 
in the new material. This was really laborious and took 
ages. After a flash of inspiration, I created a skeleton 
template file for new pages, Now ail I have to do when 
I want to add a page, is to copy that fife and add the 
new content. The other useful habit I've picked up is 
adding comments using the code <!-- Comment ->, 
This makes it easier to find the different page sections 
when I look over the file at a later date. 


QUESTION TIME 


Sheila Conroy 



I can’t seem to get my pages to work on the 
Web. I'm using Terrapin FTP to upload them to 
my Web space with Freeserve - 
http://www.obsrdianbach.freeserve.co.uk, I keep 
the Web pages on my hard drive in a folder 
called obdesign, with all the graphics files in a 
subfolder of this called obdgraphs. In Terrapin, I 
dragged the obdesign folder from the Local 
Folder Window and dropped it in the FTP site 
File Window. Terrapin made like it was uploading 
all the files and the subfolder, and after a few 
minutes told me the transfer was complete. 
When 1 typed my Web site address into Internet 
Explorer, I got an error message. Please help! 



Carl Crowther 



It sounds to me like you have uploaded your 
'obdesign' folder onto Freeserve, meaning that your 
Web site would actually be accessed via the URL 
li ttp ://www, ob s i d i an bach. f reese rv e. co. u k/o bdes 1 g n/ 
instead of hup://www.obsi dIanbach.freeservexo.uk, 
What you should do is to use Terrapin to delete all 
the files you've already uploaded to Freeserve. 
Then go into the obdesign folder in the local file 
Ling, select everything (all the HTML files AND 
folder obdgraphs). Drag all of these into the FTP 
r listing, and that should do the trick. If you're 
still having problems, maybe you should consider 
signing up with Angelfire's free Web page service, 
which provides a Web browser-based facility for 
u p I oa d i n g yo u r pa g es; h ttp ://www, an gel fi re. corn/. 



Having looked at the HTML code for your page, I've 
noticed a few problems that are fairly easy mistakes 
to make. Most importantly of all, you appear to be 
using BMP graphics, when Web browsers are only 
kitted out to display GIF or JPEG files. Use a 
graphics package like PaintShop Pro (on our cover 
disc) to correct this. If these corrections don't help, 
pay a visit to liltp://www.totalgamcs.net/ and take a 
look at the JavaScript used for the illuminated 
navigation bar 3n the left-hand frame. 

Dermot’s script said : 

<SCRIPT LANG UAGE="VB Script' ‘> 
Correct version : 

cSCRIPT LANG U AGEJ a va sc ri pt'" > 

□ermot’s script said : 

browserVerr 
Correct version : 

browserA/er 

I currently use several HTML editors to create my 
Web page, ranging from the simple (AOL Press) to 
the more advanced (Homesite 4). I am having 
problems when I open a page that I have created 
in another editor. Sections of code seem to just 
disappear - for example, Frontpage Express 
replaces or removes JavaScript all the time. I 
want something simple to use, like AOL Press, but 
has the ability to accept newer styles of writing, 
whilst not costing a fortune! Any suggestions? 




I'm trying to use JavaScript to make animated 
buttons on my home page, but it doesn't seem to 
work. I used Frontpage Express. Please could you 
tell me where I am going wrong. 

Dermal Mtfiuckin 
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Th# JavaScript Source it an axcellant JavaScript 
resource with tons of "cut & peste* JavaScript 
examples for your web pages. All for free! 

We have put together a collection of hundred? of free 
JavaScript? that are available to yog for uve on your 
weh pages. These script* are .available via a user 
friendly interface — Including a working demo of all 
the scnpts and a text box with the corn pi* It actual 
JavaScript ceding used. To start,, Just Select a 
JavaScript Category from the Navigation Menu or the 
right, browse our Site Contents , use ‘ Our Newest 
JavaScript; " pulldown menu (below), or check out our 
' What's New7 " page to view the latest scripts on our 
sit*. 


Script Count! 


[ Or Site Contents ] 


FAQ 

Messa g e Forum 


JavaScript Books 

Link 

Submit En g ine 

Script hel p 
Request i script 
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Andy Staves 

The best program for your needs at the moment is 
CotteeCup HTML Editor; available on this issue's 
cover CD or from http://www.coffeeciJp.com/. This is 
a commercial product, priced at US$49 (about 
£30). A fully-functional 30-day trial [s available 
before you decide Lo buy the software. CoffeeCup 
includes an impressive range of features, including 
the JavaScript you mention, and also extending to 
plenty of DHTML arid CGI samples. Although the 
interface may be a little more confusing than AOL 
Press - it actually displays the HTML code rather 
than a browser preview - you'll soon get used to it. 
You're not left to completely hand code your pages 
there are wizard-style helpers that automatically 
create custom tables, forms, and frames. Also 
bundled with the software is the Express© FTP 
client, which will help you to upload your pages to 
the Internet. 

I’m always frustrated by the way that many Web 
pages take so long to download. Before I start 
creating my home page t I was wondering if you 
had any particular advice about how to make my 
site as fast as possible? I figure that this will help 
to encourage visitors to keep on coming hack! 


Just copy and pastE IHe scripts from httpV/javascript.intprnptcain/ into your HTML for quick results 


Penelope ViteMa 
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Tune into the latest techniques fur speeding up your site 
at htt p: ,'/w w wJ n fuhi g h w ay. ca m/taste ry'ind ei. h t rn I. 

ITn glad that somebody else shares my concerns 
about Web page size. Contrary to popular belief, 
there is a lot that the individual Web site owner can 


Valerie Martin's site is one of the largest home pages ever 
featured in Home Improvement, There are almost 20 
sections, each featuring many information-packed pages, 
complete with great paintings and photographs. The design 
is not complicated, but it is consistent - although navigation 
could do with a little improvement, as there are quite a few 
dead ends at the moment. Overall, a very Impressive site, 
which is already well admired - as the guestbook pages show. 
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Findon Village Antiquities 
- Tales From The Past 

This WBhatp. ^^.flftflftH.fQrtpg.fo.ufe ha* been (reared by Vfdenj Martin anil contains over 500 

phcmiBi aplis midi scenes through the Ijjff from her heme village of Fmdan., West Sosiei, England. 



Northampton Town FC 


http://wwwxobbm, f ree^on I i n e,co< u k 


Name: 

Address; 

Rating: 


SECOND PLACE 


Address: 


Uppers: 


Downers: 


Rating: 


do to speed things up - it's not just down to the Net 
being slow. The biggest area of concern is graphics, 
because most sites use too many large images. It is 
possible to cut down on the total number of images 
on a site quite easily. For example, if you have a 
navigation system based on graphical buttons, then 
you can merge them all into one large image file, 
and use an imagemap to create links to other pages 
(sec Home Improvement in issue 29}. As far as 
graphic size is concerned, remember that the 
average Web browser window is only 600 pixels 
wide, so you should never need a graphic to be wider 
than that. Also, when using GIF images, it's possible 
to reduce the size of the colour table to save on file 
space. This can be done automatically using 
GIFLube at http://www.gifUibe.com/. If your image is 
in JPFG format., then try increasing the compression 
ratio to a higher level but remember that more 
compression means less image quality. 

Aside from graphics, a key element in site speed 
Is the means of navigation used on your site. If you I 
use frames, then fhe navigational elements can 
remain constant throughout and this will save 
time as the visitor's computer doesn't have t,o 
keep on reloading the same navigation images 
every time they go to a different page. 

At the very simplest level, it makes sense to 
break down long pages into several shorter 
ones. Try and always make your pages 
so that they can be completely 
downloaded in 30 seconds. Any more 
time, and the user will get bored and 
go elsewhere. 

In fact, you might even lose 
visitors with a page that takes less 
time than this to load - a recent 
survey into electronic commerce 
site visitors suggested that 
relevant information has to be 
displayed within eight seconds, 
or the user will give up and go 
elsewhere. In order to 
download within 30 seconds, a 
Web page needs to take up less 
than 60 kilobytes of disk space. To find out 
how much disk space is used by a given 
page, put all the HTML and image files 
together in a folder on your hard disk. 

In Windows, right-click on the folder 
and select 'Properties/ On the Mac, 
select, the folder and type 'Apple-1/ 
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Fin don Village Antiquities 


http ://www, f i n don. fo rce9 >co, u k 
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Packed with news, good HTML, great use of extras 


Many adverts, graphics not great, font size inconsistent 


ill 


Needs navigation imagemap and more file information 
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Starting out with CSS-P 


TOP WEB 

RESOURCES 
FOR CSS 


FIND OUT MORE AEGU'i 
CASCADING HTYLESHFFTR 
WITH THE HELP OF THESE 
TOP RESOURCE SITES 


WebMonkey 

http: //www. holwiT-ed.com/ 
web mo nkey/styles h eets/ 
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» Webcoder 

^ http ;//wwWh webcoder, com 






DHTML Lab 

http://webreference.corW 

dhtml 
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m CSS Specifications 

r http://wlgrg/Style/C5S 
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S TYLESH LETS were covered in Issue 28's Home 
Improvement although that tutorial merely scratched 
the surface of what they can do. Whilst it's possible to 
use CSS just for changing the appearance of text, the 
full potential of stylesheets allows layout to be just as 
precise as if you were using any desktop publishing 
package. This is achieved through the creation of 
layers. When applied with a little thought, layers will 
enhance a page for Web site visitors running versions 
4 or 5 of Explorer or Navigator, without making life 
difficult for people using earlier browsers, as is 
demonstrated in this tutorial 

Layer styles should be defined in the <H FAD> of 
your HTM L document. The format is exactly the 
same as with text styling, only with different 
commands. The first one to consider is 'position/ 
which can be set to either 'relative' or 'absolute/ 
Relative positioning is less precise, because it will 
just place the layer at a certain distance away from 
the previous element in the HTML, code, This 
distance is specified in pixels, using the 'top' and 
Heft' commands. For a layer that is offset 40 pixels 
in the vertical (from the 'top' down) and 30 pixels in 
the horizontal (from the 'left' across), our HTML 
style code would look like this: 

<STYLE TYPE- M text/css"> 

<!— 

#example { position: relative; top: 40px; 
left: 30px } 

-> 

</STYLE> 

This style code doesn't actually have any visible 
effect in a Web browser It just defines a layer called 
'example' that can be used anywhere in the HTML 
code (and more than once if necessary). To make it 
appear on the page, the <DIV> tag Is used. In 
older browsers, the effect of the < DIV > tag is just 
the same as a <P> tag, so this helps us to maintain 
backwards compatibility with Stone Age Web 
technology. Here's how to code this tag; 

<DIV ID~ ,, exsmpla"> This is our layer This is 
a line: <HR WIDTH=50 SIZE=2></DIV> 

In order to demonstrate relative positioning, our 
layer needs something else in the HTML code to be 
offset from. We'li just add a paragraph of text at the 
start of the BODY tag, then throw in our DIV, and 
also add a background colour to the layer just to 
make it stand out, This is what the Web browser 
makes of it: 


Wtlcomt to Homo lmproromont*s nev Mutiiclus section,, 
There you'll mu mthttib on the more id ranee a Web 
design topics. 
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Well that was pretty easy. Of course, the problem 
here is that we're stuck with relative positioning, 
which leaves some doubt about the exact positioning 
of the layer. For example, if a particular user's Web 
browser has a different font size, the layer will be 
shifted accordingly. This can be an advantage, but in 
some layout situations - such as those involving 
precision alignment of images it's a much bettor 
idea to use absolute positioning. To recreate our 
example above using this method, there are three 
changes to make. Firstly, wo must specify 'absolute' 
instead of 'relative'. Then it's a matter of changing 
the 'top' pixel dimension to something greater, 
because this time it is being measured from the very 
top of the Web page instead of the bottom of the 
first paragraph. 

Of course, it would make most sense to change the 
first paragraph of the page into a layer, now that we 
are using absolute positioning. Otherwise, It's 
possible that the text might overlap, if viewed in a 
Web browser with big fonts ora particularly narrow 
window. This is where layer sizing comes in, whereby 
we specify the actual size of the layer as well as its 
position. All that's needed are width and height 
commands In the style definition. With two layers on 
the page now, and the absolute positioning specified, 
our style code looks like this: 

<5TYLE TYPE m' 'text/css"> 

<!- 

#taptext{ position: absolute; top: 5px; 

(eft: 5px; width: 20Qpx; height: bOpx; 
background-color: lightgreen } 

#example { position: absolute; top: GOpx; 
left: 30px; width: 200px; height: 50px; 
background-color: lightblue } 

-> 

</STYLE> 
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Welcome to Home improvement's mir 
Masterclass section, whsie you'll find 
tutorials on the more advanced Web 
topics. 

This i3 oui layer This is a Una: 


Of course, the problem that we're now vulnerable 
to Is that Web browsers with larger default font 
sizes will produce garbled versions of the page, 
with overflowing text. This is where the other part 
of stylesheets comes in useful: the ability to specify 
text size in pixel height This can even be done in 
the layer style definition, by just adding font-size: 
I2px for 12 pixel high text. That brings us to the 
end of this tutorial, but be sure to take a peek in 
the next issue to find out about layer positioning in 
three dimensions! 
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In this new section, readers can submit their Web site for a makeover by 
emailing the usual address. Each home page will have two pages redesigned in 
a new format, and then it’s up to the site’s owner to choose whether to 
extend these design changes across their whole site 


FIRST PAGE 



BEFORE 
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Welcome to Adam 
Cooper's Homepage 


Q 


Hi! Ch*Lh cun Hie uctinnx bduw, lit find nui mure about mt md this jite here . 


¥ 
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Bradford City AFC 

Adam Cooper's unofficial pages dedicated to 
Yorkshire' 1 !? grftirest Football dub ! Every match 
covered, latest fixtures fist, squad details, end 
FLinMma links. F 


Championship Manager 3 

Check, out Adam's hints, dps, cheats and links for 
the ultimate Football management sdiniklation, 
Chantrionshfo Manager. 


THE original front page contained all of the most 
important graphics the football club logo and the 
computer game box that signify the two main section of the 
site. These graphics were altered to give them equal width, 
making it easy to create a good-looking table as the main 
introductory element for the site. The HTM L code behind 
this table is explained in this Home Improvement's 
Building Sites section. The other main concern here was 
for the most important parts of the site to fit within a 
standard Web browser window without requiring the user 
to scroll down. However, if the user chooses to scroll down, 
they will find various extras: Adam's email link, guestbook, 
and hit counter -arranged in, you guessed it, a table. 

A stylesheet has been created, to help make the design 
of the site more consistent It also makes it much easier to 
repeat the same text effect with much less HTM L coding. 
Each page of the site can access this style information with 
a simple one-line <LINK> tag reference. The site's 
standardised Nook' comes from the stylesheet - with 
Trebuchet MS as the main font, and blue as the colour 
used for headlines, on a white background. 


SECOND PAGE 



Q All About Adam L) 


About Adam 
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THE original version of this page didn't really stick to the 
same design style as the front page, which has been fixed 
by using similar design elements. Of course, this also saves 
on the download time, because items like the spinning 
house - which comes from the http://www.arttoday.com 
Web images archive - will not need to be downloaded 
again. A graphics package was used to create the page 
headline graphics, although any of the sites recommended 
In this issue's Home Improvement Spotlight could also do 
Ihe job nicely. 

As the page is quite long, links have been created at the 
top for fast access to each section, Generous margins have 
been used (through the < BLOCKQUOTE > tag) to make 
text easier to read. The acknowledgements section has been 
tidied up by standardising the width of all the graphics to 
100 pixels, and fetching new versions where the originals 
were of poor quality. 

Again, this is laid out using a table. Ail graphics arc 
also now stored in an images directory to make the site 
easier to manage as it grows larger. The problem of having 
'dead end' pages has also been solved with text links at the 
bottom of this page, plus Adam's email address and the 
date of last update. By using this page as a template, the 
whole site can potentially be adapted to the same format. 


COlaM *33BG£C > 


M2 { font-fani Ly: - Tr*tx*ch«t MS’, firlol, Ifeiwtlca, sots-mt i r* 24p*; 

BLOCKQUOTE { font-f0*1 Uj; ‘Tr^eychBft rt$ , H*Lv«tiea, Ectns-serif; font-size! 12 pk ) 

Li ( f ™>t - f n« i [ y: "Tri*hijrh*l ns", Hilvitlu, CiVd DWifJ Ffint llli! 11 pit > 

.subhead 1 font-fawilg! Georgia, Tines, serif; font-six*: ISp*; cels*’: *096600 } 

.nmiirwid { loot-ianiLy! irebychet ri$‘, ft'ial, Helvetica, jm-rtrif; I2pj<; »Lar: *33©Gcc } 

■ ndl Ihwvftalk ( rwf-fgEi|y! 'Tr^tkj^ef Pit! ' , Ftial, lblv*tiC0 t lant Mnf[ 10r“i t ~S i Et! I2p«; CSlQr! rjajfct } 
.tirujfiead ( font-fani Lg: 'Trnbuc^et US', fr-iaL, Hnlntioa, sans-serif; f^it-sixe! 10p-“.; *33$ftqe } 


This stylesheet file is 
accessed using the 
<UNK> HTML tag 


On the couch 

ADAM COOPER 

adam cooper*® easynet. co. uk 
WEB SITE: http://come.tQ/CoQps/ 
TITLE: Adam Cooper's Home Page 

Doctor's diagnosis 

Adam's site presents a lot of really 
useful information about his 
interests, which has proven 
popular with visitors to date. 
Unfortunately, the design used 
across the site lacks usability, and 
occasionally colour clashes make it 
difficult to read text or see links. 
Although not terminal, this could 
lead to severe loss of visitors. 

Doctor's prescription 

•Design coherent graphics and 
colour scheme for site 

* Back up graphic design with 
stylesheets for text form ailing 

* Re Ter Lo this Issue's cover book 
for tips on site promotion 


SUGGESTIONS 

FOR FURTHER 
DEVELOPMENT 


NOW that die beginnings of a 
more usable design are In place, 
Adam is in a good position to 
start promoting his site by 
submitting it to search engines 
and following the other 
promotional guidelines 
recommended in the Get Noticed 
article that appeared In Issue 31 
of Practical Internet To start 
this process, some META tags 
have already been placed on the 
newly designed index page, which 
should mean that search engines 
get an accurate picture of what 
the site has to offer. 

If Adam decides to expand 
this design across the whole site, 
hell need to create some new 
templates for the newsletter-style 
Bradford pages, which at the 
moment don't really fit Into a 
standard browser window size. 
Although the original front page 
tias a disclaimer recommending a 
big screen size for viewing the 
site, everyone has to cater for as 
many computer users as possible, 
which means fitting Web pages 
into an 800 by 600 screen size. 
Even people with big monitors 
might be using AOL, which 
defaults to a small browser 
window anyway. 

Apart from these design and 
promotional ideas, the other 
priority Is to keep up the current 
pace of updating the site's 
contents regularly. This will be 
Ihe ultimate determinant of 
long-term success! 
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Sound effects can add a whole new dimension to your home page, and 
these sites are great places to find free WAV files for that very purpose 


MUSIC TO YOUR EARS 



http://www.wavhounds.com 

Wav hounds is a great starting place for tracking down 
sounds, as ft is a search engine that tells you what other 
WAV sites have to offer. This gives you instant access to all 
of the best sound sites on the Net through one keyword, 
including a downloadable Tart machine/ If s a good idea to 
also try using Hotbot (http://www.hotbotcom/), which has a 
feature for searching only pages that contain certain media 
types {like WAVs). 
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SoundAmerica 

http://soundamerica.com 


With a collection of almost ?6,G00 sounds on offer, you'll 
never get tired of this site - although it suffers from the 
usual problem of many sounds in its database being useless 
or of poor quality. SoundAmerica has the usual film and 
television bias, which may prove useful to fans of American 
shows, ft can offer these sounds legally thanks Lo a sec l ion 
of US law that permits free v falr' use of copyrighted 
material when it is properly reproduced and credited. 
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Top 50 WAV sites 

http://www.top50wavsites.com 

Find out which sites are best loved by the WAV community 
at this site, where you can vote for personal favourites or 
link through to many more sound resource sites - not just 
the top 501 When you are out on the WAV trail, It pays to 
watch out for sites that try and trick you into voting for 
them at Top 50 WAVs. For this kind of site to keep on being 
of benefit to the Net community, the ratings awarded need to 
be based on genuine user experience! 


http://wav-empofium foratp.net 
If you're looking tn odd some 
comedy to your Web pages, 
Wav Emporium Is the place to 
go, with so many 'hilarious' 
sound effects that Urey 
wouldn't fit into one category. 
Unlike hi me sound resource 
sites on- the Net, WAV 
Emporium's download weds 
tend to be quite fast. 
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BudWaves 

http://www. budwsvei.com 
This site is an excellent place 
to visit if you need a WAV in 
a hurry it's all very welE 
organised, with plenty of 
recent fiim and TV oriented 
sound effects. On top of that, 
there's a handy search facility, 
This is a popular site, with 
thousands of visits a week to 
the many sections on offer. 



Daily WAV 


http://www.de ily wav.ami 
A WAV a day is surely more 
than enough for even the most 
dedicated of sound fans, but at 
least Daily WAV does it in 
style. In case you don't 
manage to log on each and 
every day to get one of their 
great sounds, there's .in 
archive function for looking 
back over past days' offerings. 


In Ip/Mww.earthstatiwi 1 .com 
"Beamin' Hie Sights and 
Sounds of the Known and 
Unknown Universe". Fas 1 from 
being just an archive of WAV 
files, this site offers a whole 
multi media selection of files 
reflecting world events, Recent 
additions include a heavy 
emphasis on American 
presidents and the Kennedys, 


#funwavs 

hnp;//wvm.neo soft.com/-ftp/ 
funwavs/funwAvs.htm 
A total of 45,000 sound files 
are on offer here. All of the 
WAV files available are 
comedy oriented. The name 
refers to an IRC channel 
where WAV fans exchange 
their latest sounds. This Web 
companion to the channel 
started four years ago. 
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Joe's Original 
WAV fifes 

Jitlp://www, sky.net/-jrlcstion/ 
joewav.html 

Although designed as a 
col lection of sounds for 
replacing the standard 
Windows effects, these sounds 
can also be used 1 on Web sites. 
They'll come in especially 
useful for Flash movie makers. 


http://ww.jukeboxGerttf.aUom 
The most useful feature of this 
site is that it tolls visitors the 
size of each WAV file. This is 

incredibly handy fur these of 
us accessing the Net over slow 
modem connexions. Another 
unique offering here Is that 
sound samples are 'rated" like 
movies for age suitability, 
using American categories. 



My Fave WAVs ^ 

http Jfvmwh vewa v s.com 
The creator uf this site mentis 
to use WAVs for everything, 
from spicing up his email 
program to providing social 
comment Particularly strange 
offerings include an entire 
section dedicated to Golf 
WAVs. All of the latest 
additions to the site are listed 
on the front page. 



WavCenf ra I. ccy^ 


WavCentral ” 

http^/www.wawentral.tDm 
With so many sites offering! 
sound clips from the movies, 
it's refreshing to see a 
different approach here at 
WAV Central, with a large 
selection of excerpts from 
popular commercials. There's 
even a Home improvement 
section - that's the US sitcom, 
not the UK magazine column! 
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Unlimited records 
and databases 

Attach documents to 
a record 

Extensive searching 
and reporting 


lists, stock lists, membership 
data - you name it - with 
INSTAbase 4.0 Web Ready 

Perfect for everyday database needs and 
you can share your information with 
millions of others via your web site with 
absolutely NO PROGRAMMING! 


■ Active e-mail and 
web links 

■ Step-by-step help feature 

■ Graphic storage with 
zoom and edit 

■ Image support 
(gif, jpg, bmp, pcx) 

■ Create detailed reports 

■ Filtering and sorting 
by any field 

■ Wide selection of 
charts and graphs 


COUNTLESS APPLICATIONS 


Estate Agents 
Vehicle Sales 
Retail Stores 
Wholesalers 
Membership Croups 
Service Providers 
Travel Agents 


Manufacturers 
Schools/Colleges 
Agencies 
Contractors 
Hobbyists 
Associations 
Personal Web Sites 


and much more ... 


INSTAbase 4.0 
Web Ready - 
the only database 
program that 
uploads to the web 
without any 
programming. 


It couldn't be 

Add graphics, files and text and publish to the Internet using a 
simple 3 step process. You don't need to program. 

You don't even need to contact your ISP. 

Even better, your on-line database can 
run on ANY platform and be viewed 
and searched by ANYONE! 




Sta base 


To order or receive further details please contact: 

GUILDSOFT LIMITED The Software Centre, East Way, Lee Mill Industrial Estate, Ivybridge, 
Devon P121 9CE, UK 

FREEPHONE 0800 289041 

Fax: 01752894833 www.guildsoft.co.uk 
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a new \ 
beginner*' 
guide from the 
maker* eft 
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* £ 3.95 * http/Zpradf-rotyrirr 


SUPERB Site Buitden 


beginner friendly 


g GRAPHICS Giyeawa^y 
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WEB Weaver *a Toolkit wjwtw 


getfinj it oraffne 


How to make a stunning home page 
with the easiest site-ereaticn 
softtwarv try it out on entr CD 


STEP BY STEP 

GUIDES TO: 


MicrcicfjT JrontPa£e Express 
Netscape Composer 
Ma cromvdia DreamWeaver 
HoTMctal Pro 
Adobe GcLive 


■ P/rpcm* itmo;e.\ |ir ihe IVWj j 

■ Understand the bastes oft tfi'MI. 

' Promote yviu eempany online itw 1’jjiJjI 

4 Get your site cm the Internet 

fnAfdtf: everything you need tc know to put together your Jirst site 


Once you have figured out the basics 
of connecting to the Net with your 
service provider, why not make your 
very own Web page! To help you, 
we’ve produced Web Pages Made 
Easy, a complete beginners’ guide to 
making your first Web site. Over 100 
jargon-free pages we explain exactly 
how to: 

• Put together a site using the top 
Web-creation programs 

• Add images and special ejects 


• Get your <site entine 





ORDER NOW! B YES, I WANT A WEB PAGE. PLEASE ROSH ME WER PAGES MADE EASY, PRICED AT £3.95 


Please return this coupon or a photocopy of 
it (together with your cheque,FO if 
applicable, made payable to Paragon 
Publishing Ltd} in an envelope to: 

Web Pages Made Easy Subs, 

Paragon Publishing Ltd, 
FREEPOST (BH 1255), 
Bournemouth, Dorset BH1 2TA. 

II won't cost you a penny in stamps if pealed 
in the UK. Alternatively, call our credit card 
hotline on 01202 200200, fax your details on 
01202 290055 or email us at 
su bsc r I ption stf? pa ragon co.uk. 


I WOULD LIKE TO PAY BY 

□ Cheque/Postal Order 

(Please make ehatjust payaWe To P&fagorn Publishing LttJ|i 

□ Credit Card Access/Visa/Mastercard/Switch/Delta 

(Dolnta aa nflhaaanry) 

Expiry Date:..... 

Card Number: .*..... 

Switch Issue no: ........ 

Name:........ 

Address: .. 


Postcode: .. 

Email:. 

Daytime Tel No: 

Signature: . 

Date: .. 


Please note that this offer is ontv available in the UK 
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SOFT BY NAME BUT NOT BY NATURE: NEWS, REVIEWS AND TUTORIALS 
FROM THE EVER-CHANGING WORLD OF INTERNET SOFTWARE 


SOFTWARE SPOTLIGHT 


POP goes Webmail 


WEBMAIL accounts, 
such as those offered hy 
Hotmail and Yahoo!, are 
becoming ever more 
popular. IMot only are 
they completely free, hut 
they can easily be 
accessed from any Web 
browser on the planet. 
However, the downside is 
that you need to slay 
online to read all your 
messages. And it's not 
particularly easy to print, 
copy or save emails 
received usinq these 
accounts. A nifty little 
software tool called 
Relayer is now available 
to solve these problems, 
by downloading all your 
email from Web based 



accounts. It can then be 
processed by a normal 
POP email program like 
Outlook Express or 
Eudora. If you're an avid 
Webmail user, then it 
won't take long to recoup 
the $21.95 cost ot the 
software in money saved 
on phone bills, Find out 
more from http!//www. 
tufans.com/Products/ 

Re I ayer/I ndex.html. 


Couch potato paradise 

MISSING your favourite TV programme Is a daily hazard 
with the dozens of channels now on offer. Simply finding 
out whether there's anything worth watching has become 
a time-consuming process thanks to the digital TV 
revolution. Thankfully, there's now a solution to these 
televisual troubles: a new Internet-based service called 
Digiguide. Just download the free software package, and 
within a few minutes you'll have a whole week's listings 
on your screen. Not only that, but the program can keep 
art eye out for personal keywords, so you'll never miss 
another Terry and June repeat. Couch potatoes 
everywhere should breath a sigh of relief In the direction 
of http://www.digiguide.ca.uk'', 



BROWSER'S 
LITTLE HELPER 


jotter 


its yam free peiiaml 
nviisiarti iei 3 wired 
nfucky tfmlii 


joUtf fei's VW be the 
tlnstci 01 ihe Internet 


although Internet Explorer and Navigator are great 
Web browsers, they both leave a lot to be desired. 

This can be easily fixed by using one of the many add¬ 
ons available 
from third party 
software 
developers, TWo 
particular 
options that 
have caught 
Practical 
Internet 's eye 
are Jotter and 
aQtive. In their 
own special way, 
these two 
products will 
add the much 
sought after 
personal touch to your browsing experience. 

For Its part, Jotter can help save plenty of time and 
frustration by performing some fairly simple tasks. It 
will automatically fill in online forms with your 
personal information, and it can also remember login 
names and passwords for Web sites. For good 
measure, there's a built-in news and entertainment 
ticker with up-to-the-minute headlines. This free 
software is supported by advertisers, but thankfully 
you'll only see adt relevant to your Interests. 

Download your copy from http://www,jotter,com/. 


ontf faull racuti hat-r ft fill du! 1*1 mi apifl. 


Get aQtive 



SHAREWARE 

JUNKIE 


JUNKIE TRACKS DOWN THE 
LATEST NET SHAREWARE 
RELtAb’bS ANIU UPDATES 




Going Postal 2000 

500kb*$7 Shareware 
http V/hometown, aol .com/ 
goposlSQOQ/ M ai n Mm 
AQLs built in email software 
is completely free of fancy 
frills, but this handy tool 
adds filtering and junk mail 
deletion facilities in a flash. 
With a little customisation, it 
will even launch AGL 
automatically for you. 



Ever had the feeling that the full potential of your 
computer is not being put to good use? New 
intelligent assistant aQtive might just be the answer 
to your prayers. It r s somewhat 
tecs obtrusive than the Jotter 
assistant! displaying only a 
small button panel instead of a 
full-width panel. It's also 
considerably more Intelligent, 
altering what it offers the user 
depending on context. For 
example, if aQtive sees that a 
table of figures has been copied 
to the clipboard, it will offer to 
make a graph out of them, or 
get Excel to do ft (If you're a 
Microsoft Office user}. Selecting a particular word on 
a Web page leads to aQtive offering a range of search 
engines and dictionaries where the word can be 
looked up. It has other talents as well, along the 
theme of encouraging users to make best use of their 
computer's potential. Grab hold of your free copy at 
http://www, aqti ve, co m/. 


4 


StatnPerf 1.08 

12Gkb*£8 Shareware 
h ilp://www.chez. co m/x un k/ 
StatnPerf/En/ 

If you're a control freak 
when it comes to your Net 
connection, grab hold of this 
utility to find out bow much 
data your modem is 
transferring. Other features 
include an onscreen 
connection speed graph, 

Internet Search 
Agent 

2.6Mb* Freeware 

http ://www.cri s. com/—md unn/ 

isa/ 

Make more Informed choices 
whilst Net searching with the 
help of this Java based tool. 

It actually downloads a 
selection of relevant pages 
based on queries of top 
search engines, rather than 
just presenting a list of Web 
sites to visiL 
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MICROGRAFX 
PICTURE 
PUBLISHER 8 


ULEAD PHOTO EXPRESS 2.0 


Contact: 

Web; 

Phone; 

Price: 


Micrografx UK 


www.mlcrografx.CG.uk 


01483 747526 


£65 + vAT 


| S0FT5P0T SCOREBOARD 


Features: 100% 
Ease of use; 70% 
Value: 100% 

Overall: 90% 


In Soft Spot’s first software test, JAMES 
SEABRIGHT compares five budget photo editing 
packages that are ideal for Net users 


Features 
Ease of use 
Value 
Overall 


70% 

90% 

80% 

00% 


WHEREAS photo editing used to be the preserve of a rich elite of PC owners, it's now well 
within the reach of everyone. With graphics hardware and software coming down in price all 
the time, all that's needed for a great setup is a digital camera or scanner, plus a decent photo 
editing package to complete the jigsaw. 

bven the most basic home PC setup is powerful enough to jazz up your photos arid dip art 
collection in no time. But with so many packages out there, it's tough to decide which one to 
buy* In the first of this new regular series of software roundups, we've tried and tested five 
budget offerings to see which is best, for the home PC user with an interest in putting their 
photos online* 


Better than some professional packages 


Might he hnrrl for a beginner to master 


This product should cost more than tbb 


It'll be a tough task to outgrow this one 


Ideal for the keen beginner 


THIS is an excellent choice 
for newcomers to the world 
of photo editing. Featuring 
an incredibly simple 
interface, Photo Express 
guides the user through 
each step of the process 
from getting hold of an 
image, touching it up, and 
then exporting it. Images 
can be loaded from disk, 

Imported from a scanner 
or digital camera, or even 
selected from the hundreds 
of free photos that come 
on the CD. An impressive 
range of special effects can 
then be applied - 
everything from 

watercolour transformation to morphs and warps, A particularly useful feature is the thumbnail 
previews of effects - it's much easier to decide which one to apply when the options are clearly 
presented in this way. 

Text effects are impressive - set your headlines on fire, or maybe even make them glow like neon. 
Combined with the 50 free fonts that come as standard, it's dear that this is more than just a photo 
editing package. Not much more, mind you - there are very limited painting and drawing functions, so 
this isn't the right package for any potential Picassos out there. 

In terms of enhancing your Internet experience, Photo Express offers a modest 
amount of assistance. It's possible to export galleries of photos onto a 
Web page automatically. The software even looks after 
creating small preview images that are hyperlinked to 
the full size pictures. But don't threw your Web 
editing software to one side quite yet - Photo Express 
won't even upload the page onto the Net for you, 

Pictures can also be emailed, printed, or sent to a gift 
service for conversion into T-shirts, mugs, mousemats 
and more. Overall, this is an impressive budget - 
although the cheesy interface might be outgrown 
quickly if you're a particularly keen photo fiend. 


C49 I VAT 


OUT of ail the software 
reviewed here, this package 
comes closest to providing 
truly professional image 
editing facilities, its feature set 
is nothing short of incredible, with 
some of its functions outdoing the 
industry-standard Photoshop package, 
which costs £400. The most notable of these 
outstanding features is a Web page generation tool unlike 
anything offered elsewhere. Simply pick a style from the 
40-strong gallery, customise it with your own graphics and 
text, and Picture Publisher will create all the HTML and 
graphics. All that's left for you to do is put it on the 
Internet, or add further text using a Web editing package. 
Aside from the great selection of Web page styles, there 
are also 10,000 royalty free images, 500 textures and 250 
fonts included. But how does this fit this all on one CD? 
Well, it doesn't: there are three in the box, which have to be 
swapped over intermittently. 

Much of the image editing process can be automated 
through wizards, although it's not immediately obvious 
how to access them at first. The entire menu system 
would benefit from a rethink, as much of it goes 
against intuition. This is a minor gripe aboi 1 
an Incredible package, which comes 
highly recommended to those readers 
who want to take their Web graphics 
to the limit. But it's not really the 
right choice for beginners. Download 
the trial version from the Web site 
judge for yourself! 


Bit (UK) Limited 


Big power, sina 1 1 dent in wallet 


* 


www.bit.cQ.uk 


| SOFTSPOT SCOREBOARD 


Wide range of yreaL special effects 


Simple step-by iUp approach 


01420 B5H11 
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MGI PHOTOSUITE II 


PHOTQSUITE II certainly looks good. The box is 
brimming with Best Buy awards, and the software 
has an attractive, custom interface. But underneath 
this good-looking facade lies a fairly hollow 
product. Compared with the other packages 
reviewed here, PhotoSuite II is a severe lei down. 

Getting the result you want is a tricky business - 
Photo Suite ITs menu system Is painfully slow to 



access and very badly organised. Even the process 
of getting an Image on the screen is difficult - the 
user is just presented with a standard Windows 
Open dialogue - albeit attractively madeover with a 
fetching brown pebbledash effect. There is no 
guidance about where to find the 100 free Images 
on the CD - but they're an unimpressive selection 
that won't he of much use for your Web pages. 

The Internet functions of PhotoSuite II are 
almost non-existent. Somebody really ought to 
explain that integrating Internet Explorer into the 
software, and then using it to grab pictures from 
other people's Web siles, does not make 'The 
Complete PC Photography & Internet Experience' 
as claimed on the box. Web page publishing 
facilities are simply dire - the only option is to have 
the current image placed (by iLself) on a Web page. 
The user is Ihen presented with a dialogue box 
giving the location of the new Web page on the hard 
disk, but without any option to display it in the 
integrated Web browser. Overall, a disappointing 
solution that simply isn't worth Lhe money. 



Features: 30% 
Ease of use: 60% 
Value: 40% 

Overall: 40% 


Menu i.yiLen is a big let down 


Nnt rnnugh bnngr. for bucks 


Good looks and little eise 


SOFTSPOT 


REVIEWS 


icrografx UK 


www.iriicrogrnfx.co.uk 


01483 7-175 Zb 


£65 l VAT 


SOFTSPOT SCOREBOARD 


At this price, we expe'Ct better 


MICROSOFT I ADOBE PHOTODELUXE 3.0 


PICTURE IT! 99 ■ HOME EDITION 





Features: 

50% 

Ease of use: 

70% 

Value: 

70% 

Overall: 

60% 


Features: 60% 
Ease of use: 80% 
Value: 80% 

Overall; 70% 


Fdlting fairly standard, export very good 

Incredibly beginner Friendly 

The right price for this basic product 


A gaud choice tor absolute beginners 


Adobe should do better than this 


Very accessible to new users 


Bargain basement pricing 
Definitely not Adobes finest hour 


MICROSOFT has clearly aimed 
Picture It! 99 at home users 
who want to achieve impressive 
results without learning an In- 
depth photo editing package. 
The software goes much further 
than most photo editing 
packages - with options, like calendars and business cards. 
On the other hand, it doesn't go the full distance in 
providing features more commonly associated with photo 
editing, such as a wide rariye of processing options, and 
precise control over Image size and resolution. 

Picture It! cannot he faulted for its user Interface, but 
on the down side, the software comes on two " “ 
means that there's fairly frequent disc swapping, 
which becomes very frustrating with time. 

Internet integration of Picture Iti is 
reasonable, with the facility to create 
emails with special effects and a friendly 
Web graphics export feature, which 
takes the user through the compression, 
sizing and formal options in plain 
English, Picture It! is the ideal solution 
for someone new to PCs or photo editing 
- It's a family package that has 
something to offer every age group. 


Microsoft UK 


www. m i c rosof t. com/u k 


2 way (wJ m 11 rosof t- conta Ct, CO. uk 


£35 + VAT 


SOFTSPOT SCOREBOARD 


THIS Home Edition of Photo Deluxe is quite low down the 
food chain of Adobe's graphics packages. At less than 10% of 
the cost of Photoshop (their professional graphics package) it 
can hardly be expected to provide comparable functionality. 

But even for a budget level package there is a fairly limited 
number of useful filters. In PhotoDeluxe's defence, the 
interface is easy to use, with a logical progression through the 
menu system from getting hold of an Image to saving It As 
the user becomes more competent, there is the option to turn 
on the advanced version of the menus, which gives direct access to all available functions. 
Various handy tools are included for jazzing up photos, including card, calendar, label and 
frame templates. The main Internet link Is to Pagemill - Adobe's Web editing software package 
so there's not really a Web export function at all. But it is possible to download extra 
'Connectables' from the Net, including extra clip art images and seasonal stationery, 
PhoioDeluxe doesn't really offer very good painting or drawing functions, with the 
emphasis being solidly placed on applying strange effects to photos. Many of the 
filters and palettes in the program have clearly been lifted straight from 
Photoshop. This isn't necessarily a bad thing, because users may 
end up buying this package if Ihey're particularly keen. I r 
Photoshop's £400 price lag puts you off, there's always 
the option of Photoshop LE, which comes free with 
some scanners. As far as PhotoDeluxe is concerned, 
it's not real ly possible to recommend it over the other ] 
packages reviewed here, which are available for a 
similar price. Picture It! 1999 would be a better 
option for the keen home user. 


Adobe UK 


.artohe.co.uk 


0181 606 4000 


£35 + vAf 


SOFTSPOT SCOREBOARD 
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Huh?! 


STEP 1: GETTING GOOEY GOING 


Installing 


SOFTSPOT: BEGINNER TUTORIAL 


Gooey brings a whole new dimension to Web browsing, 
and JAMES SEABRIGHT is here to show you how to get it up 
and running on your PC 


THOSE TERMS EXPL.AINFG 

Internet chat 

As well as using email 
and browsing the Web, 
there's plenty of other 
things lo do with the Met, 
including chat This is a 
service that allows real- 
time conversations with 
other Net users* In the 
case of Gooey, you Ye 
dialling with people who 
are visiting the same Web 
sites as you. 

Dynamic 

Roving 

Community 

Gooey claims to be the 
Net's first Dynamic 
Roving Community, so 
you might come across 
this term. It's dynamic 
because the people you 
chat with change with the 
Web site you're visiting; 
it's. roving for pretty 
much the same reason, 
and hopefully by now, 
the community part is 
self-explanatory. 

System tray 

This is a small section at 
the right hand side of the 
Windows taskbar right 
next to where I he time is 
displayed at the very 
bottom of your screen. 
Gooey displays its logo in 
the System tray when it's 
active, and some of its 
features can be accessed 
by right-clicking your 
mouse on the Gooey 
symbol there. 

Flash ActiveX 

The Gooeyzone panel uses 
Macromedia's Flash 
system. Flash allows 
impressive animations 
based on 'vector graphics' 
to be compressed into a 
small file size for quick 
transmission ever the 
Web, If your computer 
doesn't have the Flash 
ActiveX control, you'll 
need to got hold of it 
from Macromedia 
(http i//www. flash * co m/) 
to take advantage of this 
Gooey feature. 


WEB browsing can be a fairly 
lonely experience. Although some 
sites offer interactive message 
boards and chat facilities, they're 
limited to individual sites and that 
limits their usefulness. Thanks to a 
great new software solution from 
Hype mix, these Web-related woes 
are now a thing of the past. Gooey 
lets Web site visitors talk to each 


other, using a simple chat 
interface. As you move from site to 
site, the list of people you can talk 
to changes accordingly. 

It you start chatting with a 
particular person, and want to 
continue talking as you move on to 
different Web sites, then it's 
possible to invite them into a 
private chat. In fact, the most 


popular Gooey sites are other chat 
services often visited by people 
specifically to use Gooey, and not 
lo browse the Web at all[ 

Gooey is an amazing idea that 
opens up much greater potential 
for the Web as a truly interactive 
experience. Afl you need is pienty 
of users, and as this tutorial shows 
it's not difficult set-up. 


Copying file: 

C:\WINDOWS\SVSTEM\shlwapidl 


Once ilif installation is complete, dick the 'Finish'' 
billion tn leave the installer. Before you use the 
Gnocy service, it's necessary to become a registered 
user by answering a few painless questions 


Gooey is only available for Windows PCs at the 
moment. To download the program, visit 
http://www.qetgooey.com/ and click the 'Download' 
link. You will be linked Lo the download page 


Click Ihe 'Windows 95/93' link, and your browser 
will ask you wbnt to do with the download. Save it to 
the Windows desktop, by selecting 'Desktop' from 
the pull-down menu in the Save dialogue bo* 


) iMwmu ftl 
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Orice the download is finished, stay connected to the 
Net, Double-click the Gooeyl0.exe logo on tfie 
desktop to launch the Installer. You will sec the 
licence agreement shown above - click 'Agree' 


Wofcsw to bHv Srins procuM TI i. 
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The installation program wilt lip through putting 
Gooey on your hard drive. It's not a big piece of 
software, so it won't take long. Just dick the 'Nc«t H 
buttons Lo move thru ugh the process quickly 


IF you decide to get rid of Gooey In the future, 
there's an uninstaller that can be accessed through 
the usual Add/Remove Programs function In 
Windows' Control Panel 
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STEP 2: BECOMING A REGISTERED GOOEY USER 


ri ill 


_ 



On this screen, you can enter more Information about 
yourself. The only information* you're compiled to 
provide is your State {choose 'Other' on less you're in 
the US} and Country 


Alter clicking 'Next' on the Iasi screen, you'll see 
this page, where information about your Web page 
can bn entered. This is a good idea if you do have a 
Web pays?, because ii might get you more visitor's! 


Ejgsl 


Launch your Web browser, and you stmuld see the 
Gooey Registration Wizard window, There will be 
some questions about yourself,, whteh .ire required to 
become a registered member. Click 'Next' to start 


r Noudlhi 


This screen asks for information about your personal 
interests, and will be shown to other Gooey users if 
they ask for it. IT you don't want to fill if in, just 
click the 'None of tire above' box and then 'Next' 


Connect to the Net, then click the ’Finish' buLfon, 
Your user name will soon appear in a pop-up box. 
This is programmed into Gooey, so you don't have fo 
make a note of it. Click 'Finish' to leave the wizard 




> * 


Choose a Gooey nickname and password, and enter 
them in the top three boxes as shown. Then enter 
your age (minimum user age is 13), gender, 
occupation, and email address 


STEP 3: CHATTING WITH GOOEY 


@ 


Tiittwtive 


- www,hyp ltiiL\ x om 


Jnfo 



1 ^ wwvrjnirabllis.com 
■ www. download, coin 
’ chat yahoo.rorn 
! 11 humejietscape.com 
* www.g^ociTiPs.ram 
1 www.yahuo.com 
i www_iin1.ruiii.lir 
^ U3.1aw5JiolmaiLp--, 


You can test the system by clicking on nnc of the 
links to popular Gooey sites listed In the HEtwavc 
box. Send a message to other users by typing it Into 
the box at the bottom-left and hitting 'Return' 


You tan find out about other users by bringing up an 
information box. Click with your right mouse button 
on one of the Guuey user names in the Gdoeybox, 
anti select ’User lrifo J from the pop-up menu 


If your Gooey Is properly installed, it will launch the 
Gooeybox window when you visit a Wrh site. The fist 
on the right of the box shows the other Gooey users 
visiting the same Web site as you 


- 
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There are various ways to display the Gooeyhox, 
including separating the user name panel from the 
main display. Click the arrow pointing to the right 
(in the fop-left corner of the Gooeybox) to do this 


The Gooeyzorte in the centre of the display can be set 
up to show different animations. To access the 
options, click anywliere in the box, and then dick the 
'Setup' text in fop-right corner for a list of options 




You can configure Gooey with your own setting!. 
Press F4 to display this dialogue hax, and alter the 
Options. There are various different panels, accessible 
by clicking the headings at the top of the box 
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Huh?! 


STEP 1: SETTING UP FREE AGENT 


'Vii'w E inpLy lirnygt 
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SOFTSPHT; INTERMEDIATE 


There’s more to the Net than just the Web and email. 
JAMES SEABRIGHT is your guide to the bustling online 
community of Usenet newsgroups using Free Agent 


THOSE TERMS EXPLAINED 

ASCII art 

This is an interesting 
artistic genre where email 
or Usenet messages 
contain 'pictures/ These 
pictures are made up of 
standard keyboard 
characters, ASCII art is 
often used in signatures 
(which are found at the 
bottom of messages). If 
you come across a string 
of apparently meaningless 
characters in a message, 
try turning on Fixed Pitch 
Font in Free Agent's 
Message menu and see if 
it starts to make sense. 

Signatures 

Its common to see 
signatures at the bottom 
of email and Usenet 
messages,. These normally 
contain the name and 
contact information of the 
sender. The standard 
format In starting a 
signature is with two 
dashes and one space on a 
line by themselves. To 
stay within the bounds of 
Metiquette, you should 
limit the signature to two 
lines (not including the 
starter lane). Be careful 
no l to send out messages 
to Usenet with too much 
personal information on 
the signature - limit it to 
your name, email address 
and Web site URL (if you 
have one). 

Message 

thread 

Usenet group discussions 
take place by people 
replying to others' 
messages, and all the 
messages on the same 
subject are grouped into 
threads. Free Agent only 
shows the first message 
in the thread, hut you 
can see all of the 
messages if you dick on 
the arrow next to the 
thread. The number that's 
found next to the arrow 
shows the number of 
messages in that 
particular thread. 


USENET newsgroups aren't the 
exclusive terrain of pornog rap hers 
and con merchants, as media 
folklore tends to suggest. With 
almost 40,000 discussion groups to 
choose from, there really is 
something for everyone on Usenet. 

Although the most popular way 
for beginners to get into Usenet is 
through a Web-based service like 
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On flrs-t launching Free Agent, ynu will see this, setup 
window. Tire information about servers is ISP-specific, 
and should have been provided when you first signed 
up. If not contact the help desk or visil foe Web site 


Dcja (http://www.deJa.conV), that is 
far from efficient in terms of phone 
bills. Deja requires the user to be 
online for the duration of their 
Usenet browsing, whereas Free 
Agent allows selected newsgroups to 
be downloaded for offline reading. 

As well as these Web-based 
services, some email packages can 
also access Usenet Outlook 


Express being a prime example. Rut 
there's nothing quite like a 
dedicated newsreader, and Forte's 
Free Agent is one of the best Its 
the freeware version of their 
commercial newsreader, which is 
simply called Agent. Despite this, 
there's no lack of functionality, and 
Free Agent is more than sufficient 
for getting familiar with Usenet 


Tire next thing to do is download the I in of current 
Usenet group* from your ISP's news server. This will 
take some time - but it's a one-off process, Clink 
’Yes' to go online and get hie list 


A - 

Once tire I is 
T quickest wa: 
'Find' com ft 
and hit Tim 


Ones tire list of groups has been downloaded, the 
quickest way of finding a newsgroup is using foe 
'Find' command in the ’EdiL' menu. Typr in one word 
and hit Tind First/ then nlick ’Find! Next' 


For a quick look at all the messages, just select 
’Sample Message Headers. 11 However, if you want a 
more ni-deplii look, simply choose the ’Get All 
Message Headers' option 
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To download Lite cun lent of messages, they need to be 
marked. Select all the messages to download 
(multiple* messages can Ire selected by holding down 
the ’Control' key whilst clicking), and then typing M 


To actually download the messages, select ’Get 
Marked Message Bodies" from the Online menu, lo 
automatically download headers in future, subscribe 
to the group by typing S 


You $ dec led an ornffy gim-ci 1 ™ 

fltosii thnriiJt run* of <!•» Lr4mwg return: 


find OjJhftl |'Vvv. 


Fr.d Hrrt | Fin d Ham | Cancel | kMp 


-f-\ Thfo^s^nwfinflLefisoAflertitJBMcirtnaBrdijnl 
._ ■ _/ 

ITta OOQJdMn cmM ld< r nWx*« i yxi vtrvm oun^ r»w*a<mpf, t 

Go or#rM now? 
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SOFTSPHT: INTERMEDIATE TUTORIAL 


Dj FV Fdit Online Post Message Options Wincfciw H*lp 


Cc Default 

Distribution Default 


Subscribed firoup^F^ Nbw LissreT 


Newsoroups: [comp. lyt. mac. portable? 
g^ied: jLonbafTheTpmblana 

tmaJ.Io; 


£end Mow 


iendLalef 


Click the 'All Fields' button fur mure options. The 
main one of Interest Is the Signature pop up menu. 
Click either 'Send Now' or 'Send Later' when you're 
finished making your choice 


Type in a subject line for your message. It should be 
as descriptive as possible. Type the message into the 
Text box - be as concise as possible to avoid 
annoying other group readers 


Select the group that you want to send the message 
to by clicking on its name in the Subscribed Croups 
list. Then click the 'Post Mew Usenet Message' 
button as shown above 


[RT Flair. T alk 


with Bronze P 9 fc s Mic 


Status 


Status 


7 WTB: Battery for 2400c 

23 Is: Citizen N ut ebook Prii 


Attachment 


0 FG: Portable CO ROM for Power! 
IS Re: PB14Q0 screen on tt 


Default 


30 Fred Johnson 


Cc 

Distribution Default 


6 Fete Briggs 
3 FS: Best Software ever 
42 Re: Lombard DIMM que 
47 FS: Mint Quadra BOO 36 
IB DeskWriter 310 seiMesI 


'I GO -605^1 ?Q?M atkui_S UFf 
Pete Briggs 


II you're particularly keen to see the back of a 
message thread, tell Free Agent to ignore it by typing 
I after clicking on die message subject line. You will 
automatically go to the next one 


If you're particularly interested in a thread, click the 
message subject line and then lypr W. This will 
automatically download the message bodies of any 
further messages posted on that subject 


The other way of sending a message is to add your 
contribution to an existing message thread. This is 
done by clicking the 1 Follow Up 1 button. This 
automatically creates; the subject line 


Jhee Agent [I nmhcirrt hunt problems] 


mac portable: 


;~ii y JQ Lomhard Ratings jleeijl FffiiH.nei 


A Tree Agent - feamp sys.mac.portables] 

JS Eile Ettt Online 

£cret Naajafe Siuuj Message Gp&iqd| 


MEala. 

ffilMM® 






m mmw. 
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STEP 3: TAKING FREE AGENT FURTHER 



Each of the three panels on the screen can be rinsed 
by clicking the triangle in the top-left corner, or 
expanded by clicking Llie box in their top-right 
corners. 



Familiarise yourself with the keyboard shortcuts for 
items in the Navigate menu - this will speed things 
up. Useful options here are at the bottom of the 
menu lor expanding and collapsing message threads 


I ^Free Agenl fcom 

p.sye.mac ijuit^blcsj 

|^£fc Edit IffllM 

Fovt Negate Gia^i Message Option 


BBS 


All Groups 


5hI Ntw Hmnteis si Subscribed Groups 
Get New Headers h Selected Glow® 


Get Masked Message Bmfei? 
Get Seated- Message Bodies 


Sample Headers From Selected Groups,, 
Gat A! Headers ft Selected Greiips 
£4|jdh Up WUh Selected Gnoupi 


Post Usenet end Email Messages 
_ Kaw Fwn im _ I_I- 

This Did i lie menu con tarns functions that can be 
performed whilst connected to the Net. Ihese include 
the ability to sample headers from groups that may 
be of interest 


1 Free Agent - [com 

tp. sys. 

mac. portables! 

| Fife Edit Qnline 

Dost 

Navigate Group MeJ 



Subscribed Group 


Mew Usenet IMeasage 
Dortow-Up Usenet Mess&g* 


n mmji New Email Message 

Repfy via Emaif 
Foiwatd via Email 


The Post menu contains further options that are 
active when a message is selected in a newsgroup 
listing. For example, messages can be replied to or 
forwarded by email 


-miiaiH 
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RfiSH Coiiw If 

rftkanJSw *a 
vJ 1 H .'ilUD ikht.i 

VirJWi^, 

HriJ^hfart 

ShMAiutwfanete a 

L avJ ^ 

Ffl, PvpmfT PH’ 

1 Hal flssd 

kfak^flui 

Mat 4 JiaMd 



The Mc!:.:...dyf menu is lamiliar for the essential 
features at the top of the list, although the others are 
useful. Fixed Pitch Fonti might be useful lor ASCII 
art, and messages can be cancelled from this menu 


Message 


2 Window Help 
general References 
Posting Pretences 
Signatures 


Window Layout 

Save As Default Window Layout 


The Signatures function allows the user tn spreify 
different 'sign-off' styles for messages, which can be 
interchanged whan sending a message. You can also 
set your preferred window layout as the default 
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S0FTSP07 : ADVANCED TUTORIAL 





CoffeeCup 



A 


When used in moderation, animated GIFs can do wonders 
for a Web page. JAMES SEABRIGHT explains how to use a 
powerful shareware package to make your graphics unique 


OBJECTIVE 

To make 
use of the 
CoffeeCup GIF 
Animator from this 
issue’s cover CD to 
alter and improve an 
existing 
animated 
graphic 


¥ 


Huh?! 


THOSE TERMS EXPLAINED 


GIF 

Graphic Interchange 
Format - a particular 
way of encoding an 
image into a computer 
file that was pioneered 
by CompuServe. In the 
last few years, their 
ability to be animated has 
been exploited for use in 
Web pages. 

Animation 

frame 

AH animations are made 
up of a series of 
individual 'frames/ These 
frames are displayed 
one after another at a 
specific speed to give the 
hunran eye the impression 
that a moving object Is on 
the screen. 

Disposal 

method 

This is a term that is used 
specifically with animated 
GIFs, and refers to what 
the Web browser must do 
with each frame once it 
has been displayed. There 
are various different 
options, from covering up 
the frame with the next 
one to removing it 
entirely to make way for 
the next one. These 
options can be exploited 
to make smaller file size 5 , 
by making each frame 
only contain what has 
changed since the 
previous one. This can be 
difficult to cto, but 
thankfully GIF Animator 
automatic ally handles 
it as part of the 
Optimize command. 

Optimization 

This feature reduces file 
size by only including the 
bare minimum of 
Information needed to 
display the graphic 
properly. Always make 
sure that you keep an 
unoptimized copy of the 
original graphic, as 
optimized ones can't be 
edited later, 


ANIMATED graphics are 
everywhere on the Web, and they 
can form part of your home page 
with minimum of fuss. Most 
animated graphics are created 
using GIFs (Graphic Interchange 
Format), which Is also the most 
common format for static images 
on the Web. There's nothing that 
complicated about animated GIFs, 


they're just a series of separate 
images combined In one fife, with 
a little extra information added 
that specifies how fast to flick 
between the different frames. 

The CoffeeCup GIF Animator 
program is one of the easiest ways 
of creating or modifying animated 
GIFs. In this tutorial, you'll find 
out how to use the program to 


alter an existing animated graphic. 
Note that the program does not 
help you to create the individual 
frames that make up an animated 
GIF. If you want to create an 
animation, you'll have to make the 
frames yourself. Visit a free 
graphics site like http://www.dip- 
art.com/ and download an animated 
GIF to use for this tutorial 


STEP 1: SETTING UP GIF ANIMATOR 


$ 


Did you know. . 


P 


: You can Cr«g, «nd Pigp mugt ftoi from Whdowi Etctotf 
ortoGIFAninutg Thiiifwnplyarartmw^loapuna 
cwt* «n rmt vintim 



On first launching GIF Animator, click the 'Try' 
button to start Dio 15 day trial period. After this, a 
Tip Of The Day' bra* will appear. If yon don't want 
this, uncheck 'Show at Startup' and click 'Close' 


□ & M 


+ “!&:* * !.'/ II 4 



Cwtft Natal L Wtaw KtaCJCaiwO* 




□ a** 

c-^CHAr 


This is the startup window display. The top-left 
window displays frames when the graphic is loaded, 
the main window displays and previews the animation 
and tiie bottom half finds graphics and frames.. 


ProQiom UpNoru 


Piwwn |&w*!»fi| PiMtaj Tturtnritj 


P, ^taki tapiss betasft'VTftajioni: 



* 

run 
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D«r«dr 


U 
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To setup GIF Animator in your preferences, select 
'Program Options' from the Tools' menu. On this 
first panel, the most useful option will create a 
backup copy of animations before sawing 


ft I Potato | T| 

^*JEST" 

■ ■ ' ■ • •- - . . :. 



Under the Animation tab, we'd advise you to change 
the 'Animation Loop' option so it's not set to Infinite 
this produces annoy I ng Web pages! These values 
can be changed when working on individual graphics 


Pioof-am 0 pi ions 


Pupvnf AnrrWiitin Patattw | fhurferuii \ 

-. 

r Uw fQffbniizpdl 

[Ty] TJ Mwkwjw rwmbfT d «4ffr 

4 p#*Wt fa rww fumes 

Imparting n-tdar images (24i*| 

.CttwMdwl 


The Palette tab controls the default values for culoijr. 
The best setting here is the '21fs colour' option, which 
ensures maximum com pat i hi lily for your graphics. 
Ynu can leave the high colour Import setting as it Is 



The Thumbnail section allows different graphics to 
be displayed in the preview panel. For a belter view 
of these graphics, you can also increase the size at 
which they're displayed, as shown above 
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STEP 2: ANIMATION ALTERATION 
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Open your image by selecting 'Open' from the Tile 1 
menu. GIF Animator wfII display each frame in the 
I ell-hand window* The numbers by each frame are 
their sequence number in the graphic 


■ P i imini-£IM m* 

>vwta* n x ib# 75 

CittHfXQH* fT* tl 8 jj 



Cunerit Dejay: jin © fie^ 

Disposal Method 


Remove 


F~3 

[1/IDGthsec] 

Tj before drawing next frame. 


None 


Background 

Ftcviaug 


OK 


Cancel 


Each frame has its own properties, winch can be 
altered hy douhle clicking the frame in the window 
list. These include Delay, which is the easiest way Of 
customising your imngr 


The Delay for this frame has been increased to 25, 
which is equal to one quarter of a second. Its 
Disposal method is being altered here to Remove. 
See Jargon Duster for more about Disposal methods 
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DeJeteA? 

T? £dd frame . 


Mjrjmnerti 


•*■ Mo«efl*nOyjL 


Move hanw Dcjjn 
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The simplest way of adding or removing a frame is to 
select the frame that ynn want to change, and right- 
click on it This presents a pop-up menu, with 
various different options available 


RE G ISTE MovgFraraUpf 



Frames can have their order changed hy clicking the 
'Move Up' and 'Move Down' buttons on the main 
button bar. This should only be done with unoptimized 
versions Of your graphic, so keep the original! 


0730 gif 

W-1E3! 


a * ♦ T-* 0 

i c* -T t r* t n 

i » 11 s s 


Move Flame to beginning| 



Frames can be moved to the start or end of the 
animation sequence using the 'Move to Beginning/End 
buttons . 1 Clicking the green triangle 'Play 1 button 
will show the effect of any change to the animation 


STEP 3: SAVING OR EXPORTING ANIMATIONS 


ImaoeAutiJien- 

EjteNoms |1356730.gif 

* 

K^(AI»agr j ’ 
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Cow 


CofieeCup has plenty of help to offer in saving or 
exporting it For starters, it will generate the HTML 
code needed far adding the graphic to a Web page. 
Just select ’HTML Code' from the l lools J menu 




M - tL~- 
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The Global Frame option in the Edit menu can be 
used to set animation-wide options. The most useful 
is the 'Interlaced' option, which will make the 
graphic display gradually as it loads 



ft—w* fir- =r w p=— 2 fs~« 

^ ]*“ m ** pr~jf fS“, 
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The Animation In formation window in the Fdit menu 
ves useful data about the colours and size of the 
graphic, and gives an estimated download time for 
the graphic, according to modem speeds 


File Edt View loot? Help 


□ Uw*„. CVMI h Bllfiff | 

Or Open... Drt+O 

H w cwd 

Save As . 


Recant Fl&s 


Import 


B.R 


UNP 



Single Images... 


Apart from saving the tile as a GIF, there are two 
other options for exporting files. Exporting as an AVI 
Animation makes the graphic viewable using Windows 
Media Player and other AVI-compatible software 
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Exporting as single images may be useful if you need 
to alter the frnmns in a graphics package. AM of Lite 
frames can be selected by clicking the frame in the 
bottom of the list whilst holding down ’Shift" 


To kith* i«Suo* ha feta of he a*™*** (iterate radueng duHnkwi 
ttfnel you can tytom* ihe arim^ a 





SlJDkc## pix*k trth Varap*vncy 


The final step before saving is to hone down the file 
size using the 'Optimize' option from the 'Tools' 
menu. Select all the available options for maximum 
optimization. Select ’Save' from the 'File' menu 
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HARDWIRED 




Mewicu 


vLLLSLL as we're yetting ifsed to the bright colours of the iMac, along comes a range of translucent 
scanners from Agfa. Whatever next? Already available In green, (a blue version is set to hit the shops 
very soon), I lie l?12w combines the latest scanner technology with fashionable looks. 

The Snap Sea n I2l2u also carries with Agfa's new Sc an Wise software, which allows users to reproduce 
a diverse range of originals and inc orporate 
images or lex I into documents and 
emails at a single dick of a 
mouse. You will also find 
Micro Frontier Color If! 

(an image editing package 
for Macs) or Corel || 

PrintHouse Magic (hr 
editing and design for 
bundled if with the scanner. 


SnapScan 1212u (Tr anslucent Green) 
£120.00 (inch VAT) 


h tl p ://www. agf a. co . u k 


mm' 


imrn 


YP-C32 MP3 Player 


£140.99 (inch VAT} 


h ttp ://www. sa ms u n ge lec tro n i cs. c o. u k 


THE LATEST GOODIES, GADGETS 

HARD 


Photo Opportunity 

SONY'S new digital camera, the Mavica MVC 
FD88, uses a floppy disc and boasts 1.3 million 
pixel resolution. As part of a family of Mavlca 
digital cameras - the others being the MVC-FD73 
and the MVCTD83 - this model uses 3,5 inch 
floppies to store picture images, which makes it 
easy to transfer snaps onto your PC or Web pages. 

The MVC-FD88 has a high-speed floppy disk 
drive {FDD}, which allows files to be recorded and 
played back four times quicker than a convention a! 
drive. The camera also has an A A/ output so you 
can view M PEG movies and JPEG stills on your 
television screen. The cameras are designed to suit 
a variety of users, from business photographers to 
graphic designers who need high resolution images. 
Shame about the price though. Ouch! 


GREEN 


ZIPPEDY CLIK! 


Product: 

Price: 

Contact: 


GROOVY 

GADGET 


PS ST. Got a spare 150 quid? If so, you 
might want to invest it in this groovy 
portable MP3 player, Yup, you cun 
toss out those cumbersome tapes and 
CDs because this little beauty from 
Samsung is no bigger than a pack of 
playing curds. 

Samsung claims the YP-E32 will 
revolutionise the portable audio 
market, and with features like 128 
minutes of digital voice recording and 
computer data storage facility it just 
may be right. The YP-E32 even comes 
with headphones,, carrying pouch and 
batteries! 

The built-in digital memory can 
store one hour of music, but add a 
32Mb SmartMedia card, and you 11 
be able to burn along to f>4Mb-worth 
ol you favourite tunes. Death to 
all personal stereos, long live the 
portable MP3! ~ 


STORAGE master, Iomega, has unveiled its latest gadget 
far portable devices. The Clik! Plus Mobile Drjve includes 
a Clik! Flash Memory Reader, which allows digital camera 
owners to free up memory by downloading images 
directly onto Clik! discs. 

The drive also comes with an integrated battery, a 
parallel port desktop docking station, and a PC card 
interface for use with most notebooks. The disks 
themselves are re-writable, about half the size of a 
credit card and hold an impressive 40Mh of data. Iomega 
describes them as like li an After Eight mint - only much 
tastier ” Dinner parties may never be the same again. 


Product: 

Iomega Clik! Plus Mobile Drive 

Price: 

f:?49.99 find. VAT) 

Contact: 

http ://www. i omega .co.uk 
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ATTENTION Intern 
is a mouth-waterfi 
three separate uni 
approximately the 
by a single A A sizl 
storage space and wi 
quality MP3 format 
The Portable Music 
4Gb capacity, which 
average length CDs. 
the built-in CD player T 
onto the Soulmate in 
Finally there’s the 
Specifically for downfo. 
is operated using a to; 
in modem t which will 
at the touch of a but' 
The MP3-G0 will not 
but you can register y« 
Web site. 


no is power 
F has 48 Mb 

if audio in C 


,5 tnch hard drive w 
gf approximately lOi 
finsferred directly f< 
turn be downloaded 

Ids. 

\ port, designed 1 
music from the Net] 
D interface and a bj 
ur favourite music 91 


feral sale until Ghri 
on Memory Corpoi 


Product: 

Memory Corp. MP3-GG Musics lore 

Price: 

Around £299 find, VAT) 

Zj 

Contact: 

| http://www.rnp3-go.com 


— 

Product: 

MVC-FD88 Digital Camera 

Price: 

£789.99 Unci. VAT) 

Contact: 

www.sony.co.uk 
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Get your fax right 

FANCY saving yourself some big money cm your fax bills? Well check 
out this new development from French firm Sagem* The F@x 390i is 
a sexy piece of kit which allows you to send paper faxes via the 

internet and to email addresses. 
What’s so good about this, you 
may well ask. Well it means 
yen can cut out the need 
for expensive long¬ 
distance phone calls. 
You can, of course, 
still send documents 
in the 

usual way to normal fax 
machines. 

Potentially, the 3901 will save you a lot 
of money* especially because registration is free in the 
UK. They even chuck in a free email address with the machine, Great 
guys, the French. 



Product: 

Sagem F@x 390i 

Price: 

£249.99 (include. VAT} 

Contact: 

http VAvww.sag em - on 1 i n e, com 


AND GIZMOS 



MIGHTY MOUSE 



I2U times per second and when connected 
200 times per second All of which should 


£AM_ERS frustrated at the lack of 
responsive mice on the market will be 
interested in Logitech's Wing Man 
Gaming Mouse, This three button 
mouse has been created specifically to 
meet the needs of competitive gamers, 
offering super-fast response From gamer 
to computer. When used with the 
integrated USB interface, the mouse 
reports to the computer an impressive 
with its PS/2 adapter that increases to 
mean improved control and dynamic 


game play. The Logitech Mo use Ware software also allows gamers to customise the 


mouse to their own playing styles. It's available for PCs and USB equipped Macs. 


Product: 

Wing Man Gaming Mouse 

Price: 

£29.99 (incl. VAT} 

Contact: 

h ttp://www. logitech.com 


Canon fodder 

ACC OR DING to Canon, you’re looking at the 
world s smallest and lightest mega pixel 
digital camera This silky silvery number will 
tit Neatly into the palm of your hand, and 
comes equipped with a high definition, 35mm 
equivalent, zoom lens The camera will take 
high quality Images of up to 1280 x 960 pixels, 
which can then be transferred to your PC or 




digital printer. If you’re as bad at taking photos as tbe Practical Internet 
hardware team, you will be glad to know that the camera also has a manual 

white balance, slow shutter speed, 
Product: and a special night scene mode, AM 

price: of these ,eatures ar * messed 

■ through a menu system on the 
Contact: EESEnSHEE! camera’s LCD 


WIRED 


wm 


CAN YOU DIGIT? 


iBcxik 


ARE you one of those people who can never 
remember their passwords? Thu Ml digit from 
Da la wise does away with the need to memorise the 
name of your ex-girl friend's dog, and asks you for 
your fingerprint instead. The initial set-up process 
takes two minutes, after which it takes just two 
seconds fo confirm your identity. 

When you first set up your 'password/ the 
software records unique characteristics of your 
digit, known as minutiae. In law, only 12 minutiae 
are needed to positively identify a person, so in 
theory it's easier to get away murder than dupe 
this piece of kit! The MT digit runs off the power 
from your PC, and connects to your computer via 
the parallel printer port. Gadget lovers and posers 
in particular will appreciate it's colourful design. 


Product: 

Datawise MT digit 

Price: 

£79.05 

Contact: 

http://www*datawise,co,uk 


Return of the Mac 

OKAY, okay, we know we’ve already run an article on the iBook in 
Intonation, but it’s so damn sexy that we can’t resist looking at it again! 
In fact, it’s all we could do to restrain our designer from covering the 
whole page with a picture of it! 

Apart from the delicious colour schemes (blueberry or tangerine) 
there’s the 12.1 inch TFT 800 x 600 resolution display for viewing crisp 
images and video. It shouldn't be found wanting on speed either, with a 
PowerPC 300Mb/ G3 microprocessor that will apparently blow away any 
PC notebook Intel processor. 

You’ll also find a 56k modem and CD ROM drive packed in there, as 
well as two built-in antennas and an internal slot to accept Apple’s new 
Airport wireless networking card. If you have no idea what this means, 
it’s all quite simple. It basically allows you to connect to the Internet 
without any cables! But you 
don’t really want to bear about Product: 

that, do you? All you want to Price: 

do is look at the picture and 
drool. Oh, go on then Contact: 


h I I [h://www.appl e.CL'jrn/uk I 
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File Edit View Insert Format Tools Actions Help 


ParkerNet Mail Account (Alt+5) 


Portishead Net 
Westmedia Account 


Freeserve Account 


A fine outlook 

Hi Clive. I've just upgraded to Outlook 2000 
and I find it a really good email program, I 
have tour different accounts set up in the 
program, but I can oniy send mail from one 
account the one that is set as the default 
account. The only way I can find to send email 
from a different account is to change it to the 
default account by using the Accounts 
command. Surely there is some way to send 
mail from an account that isn't the default? 

Tom Merchant 

You're right Tom, there is a way to specify 
which account an email is sent from using 
Outlook 2000. Compose your message as usual 
and type in the text, the email address of the 
recipient, the subject line and so on. When you 
have finished the email, instead of clicking on 
the Send icon as usual, click on the little arrow 
just to the right of the Send icon. This displays 
a drop-down menu listing all of your installed 


A 




hi t* ^r, Jnmt i*Mt rtdi fcW M 




® Question! required for Nrtf Surgery Most age (I; 


£ife Edit View Insert Fgrmat look actions 

iend - fl 3> t ' 4 : i 0 Qi I 


Create yuur email message 
at usual in Outlook 2000 

Click on the little 
down-arrow just 
to the left of the 
Send icon 


^ . 

.]—• Sond[ ~,. 

O This message has nnh hpnn sent. 

' j (Mark Newwi. 


Symantec Fax Starter Edition 
Netgates 001a 


Subject: ' j Questionsrequired for Net Surgery 


Select the appropriate account From the drop-down menu from which you want tu send 
the email 


email accounts. Simply select the account you 
want to use to send the email and click on it with 
the mouse. The email message is passed to the 
Outbox with the correct email address for the 
account you are using to send the message. 

If you want to reply to an email message, it is 
automatically sent from the account that 
received it 

Missing in action 

1 am stuck, hope you can help. Since upgrading to 
Internet Explorer 5 1 have had a serious problem. 
Every time I carry out a search, the results are 
never displayed correctly, I get varying amounts of 
the data 1 shoufd get, then a piece of HTML code, 
then nothing. Also, when 1 look at some Web sites 
that appear to be OK, I notice that the bottom part 
ot the page is missing. This is particularly annoying 
when the next lot of control buttons is on the 
missing piece. This has all started since upgrading, 
everything was fine with Internet Explorer 4. I am 
totally at a loss especially as I seem to be unable 
to uninstall Internet Explorer 5 in order to start 
again. Can you help? 

Keith Stephens 

This is a new problem for me I haven't come 
across this before. This might be happening due 
to different HTML handling iri Explorer 5, or 
possibly a particularly busy spell at your ISP 
resulting in slower connections. 
Aside from suggesting that you 
switch to another ISP or search 
engine, the best advice I can give 
is to remove Internet Explorer 5 
and reinstall it. The only method I 
have found to remove Internet 
Explorer from Windows 98 is to 
use 981 ite, a program that 
removes the Explorer shell from 
Windows 9B and replaces it with 
the Windows 95 Explorer shell. 
This is quite a drastic move, and 
you will have to reinstall Windows 
98 to get Internet Explorer 4 
back. Alternatively, why not use 
Netscape Communicator? It's an 
excellent browser and is available 
from countless cover CDs 
including the Practical Internet 
CD every month. There are very 
few Web sites that can't be viewed 
using Communicator and frankly, 

I prefer it to Internet Explorer 3, 

4 or 5. Alternatively, you can 
download die latest version from 
home.rtitscape.com. You can 
download 98lite from 
http://www.98lite.net, but make 
sure you read all of the 
instruction files before you use It 
on your PC. 


ddp 
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Send your questions by email to 

helpdesk@paragon.co.uk or fill 
out the Web-based form at 
http ://po rtishe ad. n ethelpdesk. htm I. 


T 5=j[ IRC 


Why pay a quid a minute for technical support when 
our DR CLIVE is giving it away for free? 




WRONG 

ADDRESS 

Stuart. After two and 
half hours of writing you 
a thank you note, I 
firstly tried to print it 
out to check if 
everything was correct 
just to get a 'Either is no 
print function in 
Netscape 2,02 Message’" 
(and so on for about 
ten pages) 

Spiro Raftopaukif 

Spiro. While it's good 
to get email from you 
in Australia, I feel it 
would be better if you 
had actually sent it to 
Stuart in Sydney and 
not to Net Surgery In 
the UK. Always check 
you have used the 
correct email address if 
you do not want your 
email to go astray. 
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Ring a ding 

Many thank's for the Fixit Yourself article in 
issue 29. It helped me upgrade almost 
effortlessly to a new PC. There is one 
remaining problem, however, that the article 
doesn't cover. On my previous setup I had a 
m PC with Windows 95 and a 33l< modem, 
sharing a double phone socket in the wall. Tf 
I was connected to my ISP I couldn't use the 
phone and vice versa, hut that was fine. 

The new PC is a P3 450 with Windows 98 
and a 56K modem. When I connect to my 
Internet service provider, the phone starts to 
ring continuously. If I disconnect from the 
Internet the phone continues to ring. Even if 1 
switch off the PC it still rings and continues 
to do so until J pull the modem line out of 
the wall. 

Can you tell me if it is standard practice to 
plug in one or the other but not both? 

Perhaps I have been doing it wrong all these 
years. The modem diagnostics dialog shows 
no errors and my setup is otherwise just as It 
was with the old PC, 

Terry Shaw 

HI Terry. There's nothing wrong with your 
modem or your PC and you can have the 
modem and telephone plugged in at the same 


You can configure Freeserve to be used with 
Eudora Lite, hut you’ll have to download your 
emails in one go 


With a little perseverance, Eudora Lite can he set up to collect 
Freeserve email. But you’ll have to forgo multiple email addresses! 


Email at Lite speed 

Hello Clive. I do believe that ynu are the expert 
to deal with Freeserve problems. 1 use Eudora 
Light as my email program instead of Outlook 
Express. I can send email from tudora but 
cannot check my emails. When I do attempt to 
check my mail, I get the following error 
message; "error getting network address for 
mynameCg)freeserve. Cause; host not found 
(11001)3' 

l do believe that budora and Outlook Express 
need the same information but entered 
differently. Your help will be greatly 
appreciated, Thank you. 

Dennis Chen 


It is possible to configure Eudora Lite for use 
with Freeserve email, although it will mean that 
all email for your account will be collected in 
one go. This should be fine for most people, 
although families who want to have multiple 
email addresses that can be collected separately 
(and privately!) will still need to use Outlook 
Express to take advantage of this feature. If 
you're unsure about how to set this up, visit the 
improved online help service at the Freeserve 
home page (http://www.freeserve.net/). 

In Eudora Lite, settings are accessed from 
the Options item in the Tools menu. The most 
important configuration is the POP account box. 
Enter your Freeserve login name followed by 
@pop.freeserve.net - for example 
de n c hen, f reese r ve. co. u k @ pop, f reese r ve. net. Tfi e 
SMTP server address should be set as 
smtp.frcescrve.net, and the dialup user name 
box can be left blank. 

If all of this sounds like too much trouble, 
you'll be pleased to hear that the latest version 
of Outlook Express Is much better than the 
version that is installed by your original 
Freeserve CD. Upgrade to Internet Explorer 5 
and get the new version of Outlook Express 
Installed by default 


^ Options 


Category; 
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(jotting Started 


Personal Info 


£[)P account; 


J sffncincar lBf0yourname, freeserv e. co, 

SMTP’ 


] smtp, frw5eive.net 
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Checking Mail 
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I have a standard cover CD 
version of Internet Explorer 5 
installed on my machine. I 
also have AOL 4 and 
CompuServe 2000, which are 
basically customised versions 
of Internet Explorer 4. All of 
my bookmarked sites (some 
200 of them) are in the 
standard version of Internet 
Explorer 5, which [ use for 
most of my Web browsing. 

But I would like to use AOL 
and CompuServe occasionally. 
To save me several hours 
retyping the bookmarked sites 
into AOL and CompuServe, Is 
there a utility that I can 
download or a method of 
transferring the bookmarked 
sites from the plain version of 
internet Explorer 5 over to 
AOL and CompuServe? 

Mark Boulton. 

Sorry to disappoint you 
Mark. Both AOL and 
CompuServe use 
customised versions of 
Internet Explorer for Web 
browsing only. This means 
that unfortunately for you. 
it's not possible to transfer 
the Favorites from internet 
Explorer 4. But there isn’t 
any reason why you’d have 
to transfer your Favorites in 
the first place. Once you 
have connected to AOL or 
CompuServe, you should he 
able to use Internet 
Explorer 5 or even Netscape 
Communicator without any 
problems. So there ts no 
need to transfer the 
Favorites or retype them 
into AOL or CompuServe, 
you can use them exactly 
where they are. 



As a consequence of AOL 


providing online content, its 
version of Internet Explorer is 
customised tor Web browsing 



CompuServe, like AOL provides a 
customised version of IE, &D 
there’s no transferring your 
Favorites l 
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Help me please Dr Clive, I 
am new to this Internet 
business and I am stuck at 
the first hurdle, as I don't 
even know how to search for 
stuff. Help! 

Eik pn Over 

Start nff with a search 
directory like Yahoo! 

(http s//www. yahoo. cg,uk} + 
While you're there, do a 
search for ‘Internet 
tutorials' as these will help 
you understand more. 



♦ 




time. Your problem lies with your modem cable 
that plugs into the BT phone socket - it's not 
wired up correctly. This problem occurs a lot 
with imported modems. Try using your old 
modem cable, or if you have got rid of it along 
with your old gear, buy a new cable from 
somewhere like The Link, PC World or a BT 
shop. Remember, you need the cable for the 
linking the modern to the telephone socket, not 
the cable between the modem and your PC. 

History lesson 

I have Internet Explorer 5 installed and it has 
been working great 
until just recently. 

When I dick on 
the History button 
when offline, I get 
a message that 
says that pages are 
unavailable offline. 

I cannot figure out 
what has happened. 

I have double- 
checked afl my 
settings, 

uninstalled Internet 


Set the History settings 
to 10 days nr more 


Explorer 5 and tried internet Explorer 4 and 
then put back Internet Explorer 5 but the 
problem remains the same. Although it is not 
really a nuisance because I am connected 
through Screaming.net, it is irritating that I 
cannot look at anything offline. 1 get the same 
problem even if I use the synchronise button to 
download pages to look at offline. Do you have 
any idea what has happened and what 1 can do 
to repair the situation? 

Susan Grawte 


AS 


Lili 
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Make jure that your Temporary Internet Files settings 
leave you enough space to save plenty nf files. A 
setting of 1Mb is not much use for offline viewing 


CHANGE OF EMAIL PROGRAM 


Greetings to you Clive. I have 
Microsoft Outlook 93 installed on my 
computer and I would like to use it as 
my main email program with my 
Freese rve account instead of On Hook 
Express, Can I get set up Freeserve to 
do this? I look forward lo receiving 
your response at your convenience. 
Many thanks for your help. 

Duncan Mackenzie 

You can use Outlook 97, Outlook 98 
or Outlook 2000 as your email 
program with any service provider 
that uses POP3 and SMTP email. 
Realistically, this means you can use 
any UK service provider except for 
AQL and CompuServe, as these two 
companies use their own proprietary 
mail systems. 

The first thing you need to do is 
get your account details. These were 
provided to you toy Freeserve when 
you set up your account. If you have 
toeen sensible, you should have made 
a note of them somewhere. Your 
Freeserve account name or username 
is the bit after the ‘@ T symbol in 
your email address, so it will 
probably be something like 
myname.freeserve.co.uk. Follow the 
steps on the right to add your 
Freeserve account to Outlook 98. 

Fve used Outlook 2000 here, but 
don’t panic - the procedure is 
almost exactly the same in the 
Outlook 98 program. 
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Jn Outlook, 90 to the Tools menu and 
select the ’Accounts' command 


When the Internet Accounts window 
opens, click on the 'Mail' Lab then dick 
on the 'Add' button and select 'Mail' 
from the pop-up menu 


When Lite Internet Connect ion Wizard 
opens, type your name into the Display 
name: field and click on the 'Next' 
button 
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establish my Internet connection 
manually' option. This is because you 
already have a Freeserve connection set 
up on your PC 


the 'Finish' button. Then? are still n few 
tilings to do yei before you can use 

Outlook to collect your email 
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In the Internet Accounts window, select 
the account you have just made (It 
should a heady be highlighted) arid click 
on the 'Properties' button 
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You can easily than ye the 
text in the Outlook 
Express window using 
Regedil. But don’t change 
anything else nr you could 
damage the software 


. ^ . 
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Back in the Internet Accounts window, 
click on the 'Close' button and your 
Freeserve account is now set up and 
configured in Outlook 
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Even though you say that you have checked all 
of the settings, I still feel that there may be a 
problem with your History anchor Temporary 
Internet Files settings. 

Go to the Tools menu of Internet Explorer 5 
and select the 'Internet Options' command. 
When the Internet Options control panel opens, 
select the 'General 1 tab and Lake a look at the 
History settings. Make sure it's not set to a low 
number such as 2, 1 or even 0 days. Set it to 10 
days or more. The next thing to do is check the 
Temporary Internet Files, Click on the 'Settings' 
button and increase the amount of disk space 
allocated for temporary files. Between 10 and 
20Mb of space should be sufficient for storing 
temporary files long enough to view offline. 

It's also worth remembering that many pages 
are generated 'on the fly' when you visit a web 
site, so you may not be able to view them 
offline, anyway. 

Getting rid of it 

Stili haven't had a reply from you on this one 
Clive - has it beaten you? Further to my email 
earlier today I have tried your cure tor getting 
the Freeserve text off the title bar of Outlook 
Express. Still no luck tor the Outlook Express 
part of the problem but I have noticed a line in 
the Outlook Express Folder that looks tike a 
path Instruction, Here it Is; 


h ttp ://www, f neese r ve. net/em a i l/o u 11 oo k/ 
infopane.htm. i am very reluctant to edit this 
without, professional advice. What does this 
line do and could it be causing the grief? Best 
regards, and thanks for the help from your 
columns so far, 

Phil Gosling 

Hi Phil, The Outlook Express queries you refer 
to have been answered in a previous issue of 
the magazine, but here it is again. 

Run Regedit and then open 
HKEY CURRENT USER, select Software, 
Microsoft, Outlook Express, Almost the last 
entry in the listing in the right-hand pane is 
Window Title, double-click on it to edit it, 
then close Regedit. 

The line you refer to opens a smalt 


AM I BEING 
WARNED? 


When I download a tile using 
internet Explorer 4, the 
graphical symbol showing 
data transferring to a folder 
scon shows a red asterisk 
when the data 'hits' the 
folder. I assume that this 
asterisk is telling me that 
something is wrong, that the 
buffers are over-running or 
some other similar horrific 
scenario. Can you please tell 
me what it means? 

Andy Pf at 

Rest your weary head, for 
there is no need to worry. 
The red asterisk that you 
mention dows not symbolise 
the end of the world Cur the 
end of your PC) but is 
instead just a symbol 
indicating that the contents 
of a folder has been 
changed. The asterisk is a 
notification, not a warning. 
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In the E-mail address field on the next 
page, type in your Freesetve email 
address then click on the ’Next' button 


In the Properties window, click on the 
'General' tab and type in a suitable 
name for your account 


In the Internet Mail Logon page, type 
your account name into the first field 
and your password into the Password 
Meld. Click on die ’Remember' 
password box to get mail automatically 
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Now dick on the ’Connection' tab and 
select the 'Connect using my phone line 
option,' In the Modem section, select 
your Fneeserve connection Irom die 
pop-up menu. Click 'OK J to finish 
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Hello there Clive, l wonder 
if you help core my problem. 
I am trying to u$e my Psion 
5 with Message Suite 
in stalled from home, via my 
modem to access ccMail on 
my office PC. ccMail has a 
POP3 server I'm told it 
must have this to work. But 
how do l connect to it? Can 
1 access my mailbox 
remotely? Do 1 need to have 
a contract with a service 
provider? I would be very 
grateful for any advice that 
you could give me, 

Barry White 

You do not need an 
account with a service 
provider to access you 
ccMail account at 
work.What you do need 
are the details of the dial¬ 
up access number of your 
ccMail POP3 server, plus 
your username and 
password details for your 
ccMail account. 

You should be able to 
get all of these details 
from your IT manager at 
work. Once you have all 
of this information, you 
can set up your Message 
Suite software to access 
your account. 


Attached messages in Out leak 
Express can be saved ta disk by 
clicking on the paperclip icon 
and selecting ‘Save 
Attachments’ 
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[he link from the jo?| 
the link from the 
site. There also 

t ir link goes to the 
jst and then link 


Save Attachments 



additional window at the bottom of Outlook 
Express to display Web content from the 
Freeserve Web site. In other words, It's a bit of 
free advertising space that is difficult to get rid 
of. You can delete the line and it will stop that 
extra window opening. 

Unzip me 

I have a problem with an upgrade to an internal 
modem that I hope you can help me with. 

Perhaps more than many people, I need to take 
full advantage of the upgrade to V.90 of my 
KStFlex modem because I am on a very 
restricted income - State incapacity benefit 
I have a Pll 233Mhz PC with 128Mb RAM 
and a 6.4Gb hard disk. The information nn screen 
says the modem is an e56 Trust Communicator 
After a lot of delays, Trust technical support 
emailed me the upgrade as an attachment and 
said: "To install the upgrade, you will need to 
unzip it to floppy, run it from there and follow the 
onscreen Instructions." My problem is that 1 don't 
know how to do this and am terrified that I might 
make a mess of it. My PC passed out of warranty 
last week and I can't afford to call out the 
original suppliers of my machine. Can you help? 
Thanks in anticipation. 

Douglas Rome 

You need to use a utility program called WinZip 
that is included on the cover CD of Practical 
Internet every month. You probably already have 
it - or another version of it - on your hard drive 
already. If you haven't, Install it from the cover 
CD using the instruction on the cover disc pages. 
Save the ZIP file supplied by Trust into a new 
folder on your hard drive, you can call It Trust if 
you like. To save an attached file to disk from 
Outlook Express, click on the paperclip icon and 
select the 'Save Attachments' command in the 
pop-up menu. 

Using Windows Explorer, go to the Trust folder 
on your hard drive and double-click on the ZIP 
file sent to you by Trust. This will 
aMtomatically open WinZip and 
load the file into it. In WinZip, 
dick on the extract button and 
insert a blank, form a Lied floppy 
disk into your drive. Use the file 
selector to select the floppy drive as 
the destination, then dick on the 
Extract button. The program is 
then saved to the floppy disk. 

Now exit WinZip and use 
Windows Explorer to view the files 
on the floppy drive. One 
will be called 
SETUREXEor 
1NSTALLEXE or 
similar. Double-click on 
the file and follow the 
onscreen Instructions to 
upgrade your modem. 

Click on the ‘Extract’ icon in 
WinZip, then select the floppy 
drive as the destination then 
click on the ‘Extract" button 


LOST CAUSE 


• Hi Clive. I was Just wondering If you could 
help me out with my problem. I deleted my 
Internet Explorer extension folder by 
accident and now I cannot join up with any 
Internet service provider because every 
time 1 try to install any Internet software, 
my PC always conies up with an error 
message that says internet.explorer.exe is 
missing. I have the Windows 98 CD and 
my computer is a Pentium II. Any help 
will be most appreciated. 

Ming Cheung 

Windows 98 has a great built-in utility 
called System Information. Part of this 
utility is called the System File 
Checker, All you have to do is go to the 
Windows 98 Start menu and select 
Programs, Accessories, System Tools, 
System Information. By using the 
System File Changer in the Tools menu, 
you can scan your operating system and 
replace any files that have been deleted 
or corrupted. 

Rut your Windows 98 CD into the 
CD-ROM drive and run the System File 
Checker. You will soon have your system 
repaired and be able to install an 
Internet connection. As a final resort, 
if this method doesn't work, is to 
reinstall Windows 98. It takes almost an 
hour but the whole process is worth it 
in the end. 



Go to the Windows 98 Start button and choose 
Programs, Accessories, System Tools and then 
System Information 



When the Microsoft System Information utility 
opens, go to the Tools menu and select the 
‘System File Checker' command 
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When the System File Checker opens, select the 
'Scan for altered files’ option and click on the 
‘Start’ button. Make sure your Windows 9R CD 
is in the drive and you will soon repair your 
missing files 
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0800 358 0084 


IM E T A L I A INTERNET 


Why not contact us with your web requirements? 

We take major credit cards with no surcharges. 

You can find us on the internet at www.netalia.com, alternatively, email us at sales@netalia.com 
or telephone us on 0800 358 0084 

Netalia Internet Ltd. 

PO Box 17364, London, NW2 2WY 


Start with our basic package of: 

25 Meg. web space 
Any domain name 
FTP and Telnet access 
Unlimited e-mail addresses 
Cgi-bin directory 
Frontpage 98 server extensions 



Need something else? 

Select any additional items you need from the following list and 
build your own package. All prices are per annum and plus VAT. 


Extra web space (per 5 meg) £10 
Additional domain name hosting £50 


Web statistics £25 

Secure server £50 

SMTP Mail £50 


Additional pop3 mailbox £30 

Database facilities £50 

ISDN/modem dial up services from £80 

ISDN and network solutions POA 


Combine our basic package with 
web statistics and a secure server 
for £200 and get a free 
dial up account 



IMETALIA INTERNET 





nil inn „[>„! 

J 771464*4180Q7 1 11,1111 


DUNGEON KEEPER 2 

TOTALLY MONSTER SOLUTION 

STAR WARS 

THE PHANTOM MENACE 

YOUR ULTIMATE GUIDE TO THE JEDI 
KNIGHT ADVENTURE 

ALIENS VS PREDATOR 

IT'S NEVER GAME OVER MAN WITH 
OUR FANTASTIC GUIDE 

TA KINGDOMS 

MAKE IT A KNIGHT TO REMEMBER 
WITH OUR FULL SOLUTION 

PLUS CHEATS FOR... 

HEAVY GEAR 2 AND HIDDEN AND 
DANGEROUS 


(SECRETS 


SECRETS* STRATEGIES •SOLUTIONS 


m rnmm Qq gQlo \ 3D graphics cards 

IfiLth August J PLUS... 

iq99 / ON THE CD 

k Mi mim tilk \ / REVOLT, SINISTAR 

/ UNLEASHED, STAR 
WARS EPISODE 1 RACER 

irM&lilllliy AND F22 LIGHTNING 3 


SECRETS o STRATEGIES o SO LUT10NS 
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fflfl au m imsi mb hoi usi PC CMS 


PC PLAYER 


PlRnSR rRRRTVR 

m 9 a copy nf 
PC Player [ISSN 1404 
4185] priced £4,95 on 

a regular has is. Play is 
published Li tunes 
a yonr. 


POSTCODE tel 

NEWSAGENT INFORMATION PC PLAYER MAGAZINE is published by Paragon Publishing Ltd 
[tel: (01202) 299955, http://paragan.co.uk] and is available from your luoal wholesaler 
PC PLAYER MAGAZINE is distributed by Seymour [tel 01202 200232) and is fully SOR 
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NETGAMER ONLINE » " 

Visit www.t 0 tiiigEime 5 .net for the 
latest PC and online gammg news. Please 
email geoffs@paragon.co.uk with your 
news items, comments and ideas. 


NETGAMER: IMEWS 


PREVIEW: SEGA DREAMCAST: PAGE 9D 


NETGAMER 


It’s GEOFF SPICK’S mission to seek, destroy and report on the very best 

online challenges found on the Net 


Cryo on fire 


THE Ffreteam gamp from Multitude 
has aroused NetGamer's interest a 
couple of times in its development and 
proven to be a big hit in the States. 


TOP DEMOS! 


DOWNLOAD AND ENJOY 


X 


Outcast 

http://www.outcast-gdme.com 
Original design and brilliant to 
play 3D arcade adventure with 
a fascinaLing plot and a whole 
alien world to explore. 


- 


- Unleashed 

http://www.sinistarunleashed.com 
The Eighties arcade game 
revisited in full 3D with 
awesome graphics effects and 
killer arcade action! 


Shadow Man 

http://www.akfm.com 
A horror adventure based on 
the adult graphic novels and 
packed with cool and gory 
gaming features! 


Now you too can take part in the 
Fireteam action, as Cryo is launching 
the game over here as a full box 
product. Basically, you play as a 
either a gunner, scout or commando 
in a two to four player team. You're 
also given the option to fight against 
two or three other teams in an 
enclosed battle arena. 

Your need to amass an impressive 
range of tactics if you're going to 
outfox and naif your enemies, and 
this is aided by the inclusion of a 
headset so you can talk and listen to 
your team mates over the Wet in 
real-time. The 16bit isometric 
graphics are highly detailed and are 
packed with effects. Games last 
around 10 minutes with plenty of 







\ 

V* • . .'T r H 





li11% 



i o 




m 

w 

a 


new weapons, equipment and bonuses 
to pick up along the way. There are 
four different modes of play, 

Deathmatch, CTF, Gunbali and 
Basetag. Available at the end of 


September, Fi reteam had rave 
reviews in America so sit up and take 
nolice, remember FPS games 
aren't everything! See http://www. 
fireteam.com for more information. 


FIRST PLAY - Unreal Tournament! 


WE’VE been playing the beta of UT for a week now 
and, to put it mildly, it rocks! There’s a minimum of 
preamble with a brief story about the social 
acceptance of Deathmatch in the future. In sofo play 
mode, you pick a character, start off with some 
Deathmatch training, then progress to a series 
battles against the AI dots with each fight becoming 
progressively tougher, featuring more opponents and 
more complex maps. Pass these and you can start 
trying out the other modes, Capture the Flag, 

Assault Match, Domination Match and Last Man 
Standing among others! 


Your arsenal is displayed as icons across the 
bottom of the screen so you f ll always know what you 
have to band. A damage indicator In the top-right 

shows where you've been hit and the name of your 
target pops up when In your sights. You will i 
fast PC and accelerator card to get the 
best out of this game but it looks like 
something all Deathmatch fans will 
the Mock for The 


animated characters. 
























IMETGAMER; PREVIEW 


Company: 

Sega 

Web: 

http y/www. sega e u ro pe. com 

Release Date: 

September 


With no need for a PC or Mac, millions of 
European console gamers wilt be online, 
challenging each other to games, browsing 
the Net and sending emails 


SEGA'S DREAM 



equipped with built-in modem and Internet software. 
People who have never been interested in online 
gaming or the Internet will now have 
the chance to try it out. 

For Sega it Is a big 
risk. The Japanese arcade 
s last console, the 
rn, took a hammering 
the hands of Sony's 
PlayStation. It also has to 
contend with the imminent 
rival of the PlayStation 2 
a new Nintendo console, 
has around a year to win 
the European gaming 
public. Bui the 33.6K modem 
included with the European 
reamcast machine is one of the big 
to attracting our attention and 
Itfmately, money! In Japan, where the 
was released last November, 
estimates that 30 40 per cent of its 
users are using the modem, but we wait to 
see what happens to that figure as Sega 
Japan has just started charging for online gaming. 
Initially, European gamers will by playing for free, but 
for how long remains to be seen. 

The actual machine comes in a sleek white case 
with a custom CD drive and four controller ports. 
European Dreamcasts have a blue swirl logo, rather 
than the Japanese red version, and portable VMS 
cards that can be plugged into the controller and used 
to save games and give access to information, cheats 


The games console 
and the Internet have merged - 
it is time to live the DREAMCAST! 


hen Sega's Dreamcast launches 
across Europe on 23 September, 
it will herald a new age of 
graphics, gameplay, interactivity 
and Internet access. The first of 
the fourth generation of mass market games consoles 
will flood into millions of homes across Europe 


Gaming paradise 

PRESENTING THE CREAM OF THE CROP OF SEGA 
DREAMCAST TITLES... 

Shenmue 

Suzuki 3s without a doubt the best producer Sega 
has. His first title, Shenmue, is likely to be the biggest 
Dreamcast hit and the first game to truly show the 
machine's class. Beyond the conventional role playing 
game it uses the term FREE (Full Reactive Eyes 





Entertainment) to describe the totally interactive and 
real-time world. 

Mixing adventure and fighting Shenmue and its 
expected sequels, even the first episode is likely to be 
split into two parts, could run to years of gameplay of 
which every minute would be pure wondrous fantasy! 



Virtua Fighter 3tb 

THE Virtua Fighter series has long been a backbone 
of the Sega range and VF3tb (Team Battle) takes it 
to the next stage with 13 fighters, hot multiplayer 
action, 11 
stunning all 
3D arenas 
and the 
traditional 
fluid VF 
fighting style. 
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You tan find out mare about the yarned 
and capabilities of the Dream cast with 
the Total Games Guide to Dreamcast 
available from newsagents! Packed with 
aver 50 pages of glossy screenshots, the 
latest news and stories, it is the 
ultimate guide for those anticipating 
the launch of Dreamcast 
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and bonuses through the LCD display. Using a VMS 
(rather link a dinky Game boy), you can take a little 
part of your game with you. 


sending emails.When Sega gets all its services up and 
running, shopping and other services will be an 
integral part of the package. 


There 3 re many truly wondrous 
games for the Dreamcast - one of 
the hest 1 $ Soul Calibur 



Lit by neon! 

Powered by custom processors, Microsoft Windows 
CE operating system and the Video Logic PowerVR 
IMeon graphics processor, the Dreamcast has more of a 
PC heritage than Sega might wish to admit, Even so, 
this console thoroughbred is the perfect melting pot 
for the next generation of console, arcade and PC 
games to be cast in. PC games should be easy to port 
to the machine, Sega's stunning array of arcade 
machines should convert flawlessly and those excellent 
console games that never really translate to the PC 
will be in their element. 

British Telecom and ICL Computers are handling 
the European side of the technical operation, 
preparing the Web sites, infrastructure and software. 
BT will be responsible for the European network 
infrastructure including dial-up and internet access, 
local hosting and billing services. ICL will be in 
charge of the design, 
build and system 
integration of the online 
Dreamcast service. 

Meanwhile, with no 
need for a PC or Mac, 
millions of European 
console gamers will be 
online, challenging each 
other to games, 
browsing the Net., and 


Doubters, Zip it! 

Many of you will have spotted an 
obvious flaw in the Dreamcast's 
cunning plan - there's no storage 
medium for all those juicy 
downloads arid emails! That's 


Resident Evil: Code Veronica 

THE tension generated when playing Resident Evil 
games has gripped gamers like a nightmare. Akin to a 
digitised zombie movie, Code Veronica is an exclusive 
Dreamcast game being developed by Sega with help 
from RE originators Capcom. Using the power of 


Dreamcast it will doubtless be the best-looking horror 
game ever and to promote use of the Internet, extra 
weapons will be downloadable for the game. 



Sega Rally 2 

ANOTHER arcade favourite, Sega Rally 2 should be 
another big seller with its effortless gameplay and 
challenge. To improve on the simple format of the 
arcade machine, more modes and features have been 
added Including championships, day/night stages plus 


hidden courses arid more. 
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WHICH GAMES AHE MAKING Tl £ CRAVE LEAP FROM 
EXPENSIVE PC SYSTEMS TO THE £199 DREAMCAST? 


Slave Zero 

DEVELOPER: Accolade 
GENRE: 3D Shoot 'Em Up 
A monstrous shooter where you 
take control of a towering 65 fool 
fighting machine in a dark future, 
stomping ycrnr way through breathing cities and wreaking 
violence. 


for now but Iomega is in the process of 
l launching a new Zip drive for the 
| Dreameast that will have more than 
I enough storage space for even the most 
■ eager of games joe keys' 


Trouble at PageMill? 

Given that PC Internet access is 
^pretty immediate, barring the odd 
lug-in download, browsing the 
FWeb on a Dreameast might not bo 
Fsuch a simple prospect. Sega has 
^apparently found problems with its 
F Drcam Passport 2 Online software. The 
"software, designed by Access has proved 
"incompatible with several standard Internet plug-ins, 
including Quick Time and Shockwave, Sega is working 
on a new version for release early next year but UK 
machines are rumoured to ship with the less than 
perfect version. 


PC gamers will spot a few familiar titles among the Initial 
raft of Dreameast releases. The Windows CE operating 
system and further Microsoft support should make it easy 
for PC games to translate lo Dreameast, Konami already 
has a deal to port several of Microsoft's titles lo the format 
ind tiding Age of Empires If and Monster Truck Madness II 
(big deal!) But some of the titles heading Drcamcnsf s way 
are games fit for kings. 


Expendable 

DEVELOPER: Rage 
GENRE: Shoot 'Em Up 
Absolutely incredible graphics are 
used on this shoot 'em up which 
was tailored to show off the 
stunning fighting and effects the Neon graphics chip is 
capable of. 


decision would be to thwart piracy 
'but even so, with many games now 
stretching the 640Mb barrier of the 
^CD, Sega could be in trouble down the line 
F with this decision. Rumours of a DVD drive 
expansion are rife on the net. 


[logical 

Lspa.ce, 


®GD’ay mate! 

Wsega has taken a unique approach to the 
^basie media the system uses. Instead of t.he 
choice of DVD discs and their 5Gb storage 
Sega chose to create a unique lGb hybrid CD- 
ROM, One of the main reasons behind the 


Baidu r's Gate 

DEVELOPER: Bioware 
GENRE: Role Playing Came 
Stunning role-playing game that 
brought the genre back to life and 
came on a whopping 5 CD-ROMs, 
that should be three GD-ROMS unless they've compressed 
it further! 


Redline Racer 


DEVELOPER: Criterion. 

GENRE: Arcade Racing 
Redline Racer is a classic road 
racing motorbike game that 
boasts excellent graphics and 
superb playability, although It's hardly an inspired choice of 
game, though. 



M-SR 

RACING games sell 
machines, see Gran 
Turismo for proof! 

M-SR Is one of the 
first original 
Dreameast efforts 
and certainty looks 
the works. Set in realistic interpretations of London, 
San Francisco and Tokyo, M-SR has the looks but 
will it have the challenge? 




Soul Calibur 

A fighting game from the developers of Tekken 3 
should lie some tiling special and Judging from Ihe 
screens, this Is a certain hit. Ten basic characters 
can be extended to 17 with hidden fighters and 
levels to he uncovered. With blaring lighting effects, 
hardcore fighting action and coming from the 
Tekken folks, how can this fail to do well? 
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PS430 

TOPDRIVE 2 WHEEL & PEDALS 


DEDICATED WHEEL FOR 
SONY PLAYSTATION 


MULTI-MODE: DUAL SHOCK, 
ANALOG & DIGITAL 


AUTO CENTRING 


DUAL SHOCK COMPATIBLE 


DYNAMIC STEERING CONTROL 
WITH L.E.D. TELEMETRY 


BE FIRST OFF THE GRID this 

season with the new Top Drive 2 from Logic 3. 

This year sees the release of some of the most demanding 
driving software ever and the TopDrive 2 can fulfil those demands. Enjoy 
smooth acceleration on the straights, Dynamic Steering Control on the corners and the 
realism of Dual Shock on the bends. L.E.D. Telemetry gives exact information on Dual Shock, Acceleration 
and Braking whilst the spring loaded pedal unit and the revolutionary Logic 3 Button Relocation System adds 
to the entire driving experience. All the refinements that you would expect to find on a'TopDrive Wheel. 

SRP £49.99 


INCLUDES WHEEL RIM COVER 


RACING 


PE 


LS 


Mmim 


_ FEATURES 

FORMAT - PLAYSTATION 


JT226 
PC TOPDRIVE 


PC229 

PC TOPDRIVE 3 


PN428 

TOPDRIVE PLUS 


^0 ^.0 ^0 


PN429 
TOPDRIVE 3 


JT42G 

TOPDRIVE 


PS 433 
TOPDRIVE RACER 


FORMAT-PC 


DUAL FORMAT - PLAYSTATION & N64 


TRI FORMAT - PLAYSTATION. N64 & SATURN 


1IT DIAMETER WHEEL WITH 180 ROTATION 


PRECISE AUTO CENTRING 


WHEEL ROTATION ANGLE SELECT 


TWIN VIBRATION MOTORS (DUAL SHOCK) 


BUILT IN RUMBLE MOTORS FOR NS4 MODE 


SPRING LOA DED ACCELERATION S BRAKE PEDALS 

PROGRAMMABLE GEAR SHIR 


DUAL CLAMPS ANCHOR WHEEL TO DESK/TABLE TOP 


SOCKET FOR EXTERNAL INPUT OF PEDALS (OPTIONAL) 


SOCKET FOR EXTERNAL INPUT QF STICK SHIFT (OPTIONAL! 



mm 


Spectra Video pic (UK) 

33 Northfield Industrial Estate, Beresford Avenue. Wembley, Middlesex, HAD INW, U.K. 
TEL: 0181 002 2211 FAX: 0101 903 6625 WEB: www.spectravldeo.wm 

in Ihe rtqidEftd emptily *1 Itisr espidKe twifafies. Logic 3 e j repstsred tridtnurV cl Lpgk 9 Intermit y&- Hi., iHAmbfef d.R. 
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You can drastically reduce your 
chances of falling victim to an 
Internet-delivered computer virus 
with our archive of virus 
detection software. We also 
have loads of ISPs offering free 
Net access, and give you the 
chance to enjoy MP3 music with 
some handy freeware 


Macromedia Dreamweaver 2 


DREAMWEAVER 2 is ideal far professional Web site 
design and production. It is the only tool to offer 
Roundtrip HTML between visual and source editing lor ^ 

fast creation of great looking, cross browser Web sites, 
Dreamweaver 2 takes productivity to a higher level with 
advanced table editing, deluxe site management tools ! 
and Dream Templates. Dreamweaver smoothly integrates with the 
dynamic publishing and e-commerce solutions you use. It offers 
unparalleled support for third-party tags, including ASP, Apache, 
Broad Vision, Gold Fusion, iCat, Tango, and custom applications. 


Product: 

! Macromedia Dreamweaver 2 ! 

Licence: 

30 day trial S 

URL: 

! h tip ://www. macro med i a. c om/sef twa re/d rea mweaver/ 


THE CD supplied will 
autorun in Windows 95/93. 
If not simply choose 'Run' 
and then type in X:\pi.exe 
{where X is the letter 
corresponding to your CD 
drive) before pressing the 
Return key. 

If you have any problems 
with getting your ISP 
accounts running, please call 
the numbers listed on the 
re lev aid disc page in the 
magazine. Any other 
problems with the disc, 
please tali our disc help line 
on 01202 299900 ert. 259 
between 10am and 4 pm. 


Please note: 

When setting up the trial 
accounts and software on the 
CD, don't keep installing 
different versions of Internet 
Explorer on top of one 
another. Before you install a 
new version, always uninstall 
the previous one. This Is 
done via the Wdd/Rernove 
Programs' function. 


Disclaimer 

All software on this CD is 
strenuously tested far Imuwri 
bugs and viruses. Paragon 
Publishing will not accept 
liability or responsibility tor 
loss or damage that occurs 
directly or indirectly from 
usage of this disc. We will 
replace discs that have been 
damaged in transit or at the 
place of duplication, upon 
return to our offices. 



AOL Press 2.0 


CONTRARY to the name, AOLpress 
isn't just for building AOL member 
home pages. It's an excellent editor 
that switches seamlessly between 
WYSIWYG and cade-based editing and 
can he used to create and modify 
frames simply by dragging a window 
border. The site manager displays and 
verifies all links in your site, and a 
built-in FTP client uploads the site to 
your server. 


Product: 

Licence: 

URU 


AOL Press 2.0 


F recware 


http: //www. ao I p ress .com/ 


Arachnophilia 


A good Wei: page creator that accepts 
fully formatted text, tables and outlines 
from any Windows 95-compliant 
application, then automatically creates 
HTML pages. D supports the 
development of HTM L, frames, CGI, 
Pori, C + +, Java and Javascript with 
many intelligent tools and functions. 
Customizable toolbars and keyboard 
macros insert tags quickly, and you can 
convert RTF fries into HI ML. 


Product: 

Arachnophilia 

Licence: 

Freeware 

URL 

h tip ://www. arachno 1 d. com/ 



Macromedia Flash 4 

MACROMEDIA Flash 4 is the must-have 
software for anyone interested in creating 
animated vector-based Web sites. Web 
developers use Flash to create colourful, 
resizable, and extremely small and compact navigation interfaces, 
technical illustrations, long-form animations, and other dazzling 
effects for Web sites. What's more, it’s easy to team for Web 
developers of all levels. Flash graphics and animations are created 
using the drawing tools in Flash or by importing artwork from your 
favorite vector illustration tool, such as Macromedia Freehand. 


Macromedia Flash 4 


Homestead 
Publisher 1.0 


HOMESTEAD Publisher is a drag- 
and-drop Web page editor that 
allows you to publish your Web site 
to almost any destination on the Web 
with the absolute minimum of fuss. 
The program is user-friendly, and you 
don't need to have any knowledge of 
HTM L in order to get ft to work. 
Please take note that although the 
program is free, you are required 
to register for free as a new member 
of homestead.com for the program 
to run. 



http://www, macro rneclia.com/softwa re/fiasfV 


Product: 

Licence: 

URL 


Homestead Publisher 1.0 


Freeware 


http ://www, h o mes tead. co m 


Lightning HTML Editor 

WITH I he Lightning HTML Editor, 
you can manage HTML documents 
as projects and automatically generate 
5lie maps. The program also includes 
wizards for creating HTML body tags, 
hyperlinks, lists, tables, frames, forms, 
JavaScript, and Meta lags. You'll also 
find that there's an HTML validation 
utility, and macros for automatically 
inserting the date and time into 
documents before you start to publish 
them. 


Web genealogy software 


Kinship Archivist 

LETS you enter and change and update 
complex genealogical information. 

Each family member has their own 
Web page, and all the genealogical 
information that Is entered is linked 
between pages, 

U RL: http: / / ww w.kinsh i pa rchivi st.co m/ 
Licence: Shareware 


Kstcn Andersen Evjeti 


Birth; Oefistntott 13? 1. Koi(. Nororiy 

J>«V DewmW 3. IffTS. Elriad Ofrrtclary, H^dar.d 1 


ftraduld Jwidtftr-.r Sotavw 


Spouse: Karl Arntsdottor Rogfe o ft 

* St* 


Product: 

Lightning HTML Editor 

Keep track or all of your 

* Stx . M 

Licence: 

Freeware 

family comings and goings with 
Kinship Archivist 

. Jhptian Lieceirtbci . 1 iT’i 1 

URL: 

h ttp://www. 1 ig htni ngsp. com/ 
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CoffeeCup GIF Animator 

COFFEECUP GIF 
Animator h an easy- 
to-use too) for creating 
Web animations 
featured in this issue. 
You can easily and 


• 

« 

“Iff! 

JEJ 

• « 


quickly create animations by importing 
JPG, BMP and GIF images and 
transforming them into animated GIFs, A 
browsable folder view Is displayed on the 
left side of the screen, and 1 a thumbnail 
view of images is displayed on the right 


Product: 

CofeeCup GIF Animator 

Licence: 

15 Day trial 

URL: 

http ://www. coff ecc up .c om/ 


Micrografx Picture 
Publisher 8 

PICTURE Publisher 8 is a powerful 
imaging application designed for 
professional-quality photo editing, 
special effects, and eye-catching Web 
graphics. Picture Publisher delivers 
new features, many of which aren't on 
"high end' packages costing five times 
as much. Precise masking tools, object 
layers, and Macro recording, are a 
few of the facilities you can use. 


Macromedia Fireworks 2 

FIREWORKS is the one of the first 
production tools to overcome the specific 
challenges facing Web graphic designers 
and producers. With just one application, 
you can design, optimize, and integrate 
fully editable Web graphics and 
animations. Because Fireworks exports 
dean, compact HTML code, you can use it 
in conjunction with your favorite HTML 
editor to create dynamic Web sites. 


Macromedia Fireworks 2 



30 day trial 

ht t f i ://www. rria i: rorr led ia. i u rn/su f Iwa re/f i re wo rk s/ 



CofeeCup HTML Editor 

COFFEECUP 
HTML Editor is a 
well-designed, 

full-featured 
HTML editor that 
Includes a colour wizard, a table 
wizard, a form designer, a font 
designer and a list designer. There are 
also a variety of tools and HTML 
templates for creating tables, frames, 
pages and mouseover events. 



Product: 

CofeeCup HTML Editor 

Licence: 

45 Day trial 

URL: 

http ://www. c o ffe ec up, com/ 


HTMLtool 2.7 

HTMLTOOL offers a full range of 
features for creating and editing 
HTML, It comes with several 'wizards', 
including ones for creating style sheets, 
tables, fists, and URLs. In order for you 
to edit the attributes of any tag, all you 
have to do is simply place your mouse 
cursor over it and right-click, A 
complete HTML reference guide is 
included along with over 20 handy 
JavaScript scripts. 


Product: 

HTMLtool 2,7 

Licence: 

Shareware 

URL: 

httpy/htmlto o 1 .vl rtua lave, net 


GenDesigner v2.0 beta 3.6 

GENDESIGNER 

is a powerful and 
easy-to-use tool 
to create, edit 
and distribute 
farm fy trees on 
the Internet. 

With a single 
click, your tree is presented in graphical 
Web pages, including pictures and additional 
information 

U R L: http://www.g endesi g n er.com/ 

abouthtml 

LICENCE: Shareware 


RootsView 



This is a GEDCOM file viewer and a Web 
page generator Ihat lets you view your 
genealogy data and share ft with others, 
URL; http;//hcme.earthlink r net/ 

~ natu ra Isoft/rootsview. htm 
LICENCE: Shareware 

RootsView™ 
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MAC SOFTWARE 


THE MARVELLOUS. MAGICAL MAG MACHINF 


BBEdit Lite 

BBEDIT Lite is a less powerful 
version of the popular BBEdit text 
editor renowned throughout the 
Web page development community. 
This latest version includes many 
improvements and refinements over 
the earlier one in terms of the user 
interface, as we if as enhancements 
and bug fixes. 

URL: htrpY/web. barebones.com/free/ 
f ree ,htm I 

LICENCE: Freeware 

Dreamweaver 2 

GET the productivity of a visual 
Web page layout tool, the control 
of an HTML text editor, and 
support for Dynamic HTML all \n 
one professional package. 

URL: http://www.macmmed ia. com/ 
soft ware/d ream weaver/ 

LICENCE: 30 day trial 

Macromedia 
Fireworks 2 

THIS Mac version of Fireworks 
allows you to design, optimize, and 
integrate ftflly editable Web 
graphics and animations. And, 
because Fireworks exports dean, 
compact HTML code, you can use 
it in conjunction with any HTML 
editor to create dynamic Web sites, 

U RL: http://www. macro med ia.com/ 
software/fireworks/ 

LICENCE: 30 day trial 

Internet Explorer 4.5 

INTERNET Explorer 4.5 is the 
latest release of Microsoft's 
popular Web browser, IE 4.5's new 
features include a new Page Holder 
function, which lets you quickly 
navigate Web sites without having 
to scroll back through previously 
viewed pages and a Print Preview 
option that adds powerful new 
control over print functions. 
Including Automatic Scaling and 
Smart Backgrounds, 

URL: http://www.microsoft.com/ 
LICENCE: Free 


Netscape 

Communicator 4.61 

THIS is the latest release of the 
Internet software suite from 
Netscape, In addition to the 
Navigator browser. Communicator 
boasts a complete set of tools for 
effective, everyday communication. 
These include Smart Browsing; a 
three-paned, integrated mail and 
news interface; roaming access; 
pinpoint addressing; and a scalable 
address book, 

URL: http://home.netscape.com/ 
LICENCE: Free 

Eudora Light3.1.3 

EUDQRA Light is a free email 
client that helps you manage your 
email. Among the new features 
introduced in this latest version 
are powerful filtering, better 
address book management, and 
sLyled text. 

U RL: http;//www,qua Icorn m .com / 
LICENCE: Free 

Aladdin Stuffit 
Expander 5.1.3 

THIS utility for Mac users will 
decompress just about any file 
(including StuffJL, Compact Pro, 

Bin Hex, and MaoBinary files) that 
you come across while surfing the 
Net or receiving email with 
compressed files attached. 

URL: http://wwwjladdinsyi.com/ 
LICENCE: free 

Aladdin DropStuff 

ALADDIN DropSLuff is an 
excellent utility that provides an 
easy way to compress flies and adds 
additional expansion filters to 
Aladdin Stuffit Expander. Whether 
you ward, to save hard drive space 
or send a file via email, Aladdin 
DropStuff wifi compress the file in 
a self-extracting format or a 
smaller format. 

URL: http://www.aladdinsys.com/ 
LICENCE: Free 



N 


Netscape or Internet 
Esplnrer? Tt\ up to you 
which one you choose (nr 
ronyhe use hath) 
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Disconnector 2.0 

No more staying up fate to download 
files when phone time is cheap. 
Disconnector lets you to download 
files from the Net, and It has finished 
it disconnects you from your I SR 
exits Windows, and shuts-down your 
PC or pi ays a sound. 



FTP Voyager 

If you spend a lot of time uploading 
or downloading stuff from the Net,, 
give FTP Voyager a try. This program 
lets you connect to any FTP site and 
drag-and-drop files with ease. You 
can also carry out simultaneous 



Palace 


Palace is a great graphical chat 
program that's both easy to use and 
fun. Run the program, choose your 
own cartoon representation and then 
connect to a choice of Palaces. Then 
you can hang out in the various 
rooms Chatting with other users. 



* LidaipAjLlb } 



Download Accelerator 


Download Accelerator speeds up file 
downloads by using more than one 
connection to download fragments of 
the file. Once downloaded, the pieces 
a re au tomatlcal fy re-assem hied. 
Download Accelerator integrates with 
your Web browser. 



Internet Explorer 5 

IE now has a simplified interface and 
customisable toolbars. There's a new 
search assistant to give more accurate 
results, and it's now easier to organise 
Favorites, as well as make them 
available for offline viewing. Don't go 
browsing without it. 



Aladdin Expander 

Aladdin Expander is a file 
decompression utility that expands all 
popular archive and encoded file 
formats, including the Macintosh 
Stuff It format. It also supports ZIR 
UUE (uuencoded), HQX (BinHex), BIN 
(MacBmary), and Applelink formats. 



ecBuilder Pro 


This demo version of ecBuilder Pro 
shows how simple it is to set up your 
own commerce-enabled Web site. The 
program is template driven and 1 easy 
to operate. You can include up to 
2,000 items in your online store. The 
full version costs £299 (exci. VAT). 



Neoplanet 

Neoplanet is an excellent browser add¬ 
on that uses Internet Explorer as it's 
engine. Neoplanet lets you get all 
creative, by supplying a variety of 
'skins' to choose from so you can 
customise the look to one that 
suits you. 



PGP 

PGP is a public key encryption 
program which has become a de-facto 
standard for encryption of email on 
the Internet. This program lets you 
encrypt and decrypt your email with 
ease, so you know you're safe from 
prying eyes. 



Eudora Light 

Eudcra Light is small and easy to use. 
So even if you're using your browser's 
email client, try Eudora Light to see 
how efficient an email client can be. If 
your needs outgrow the free version, 
there's a Pro version for sale on the 
Web site. 



NeoTrace 


NeoTrace is a high-speed graphical 
traceroute program - so you can see 
the route that Internet traffic is taking 
between you and your destination. It 
also has an integrated Whois client 
which lets you find out the owner of a 
particular domain name. 



Ativa Dial Up Networking Meter 


allows you to graphically display and 
monitor your modern's data flow, 
bandwidth and throughput The graph 
allows you to see the data flowing so 
that you can measure the throughput. 



Visual IRC 

Visual IRC has an excellent scripting 
language and customisable interface, 
ft's easy to use, and Includes video- 
conferencing, full logging capabilities, 
a 'LagScope' for measuring how 
lagged you are from the server, real¬ 
time voice chat, and much more. 



Web Ferret 

Web Ferret lets you find Web pages 
by entering a keyword, and clicking 
'Find Now/ Your searches can be 
narrowed by looking keywords or 
exact phrases. Once you've found 
what you're after, simply double-click 
the result to visit the Web page. 



WebWasher 

Eliminate annoying advertising 
banners with WebWasher, which is 
easy to install and blocks advertising 
on Web pages as well as filtering pop¬ 
up windows. WebWasher also provides 
statistical information so you can see 
the benefits you're getting. 



WinZip 

Never try to send big files to your 


friends without compressing them first 
- It'll cost you time to upload the files, 
and It will cost the recipient time and 
money to download them. Instead, use 
WinZip, which allows you to compress 
and decompress flies with ease. 
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GIF Construction Set 

GIF Construction Set lets you 
construct animated GIF files and edit 
the control blocks inside the GIF 
files. Features include palette 
optimising, AVI to GIF conversion, 
text banners, neon back-I it and soft 
shadow text effects, and more. 



Net Lightning 

Met Lightning helps to speed up your 
Met connection by tweaking your PC's 
settings and changing the Hosts file to 
add IP addresses to your network so 
your browser doesn't have to ask the 
DNS servers for information about the 
URL you are trying to retrieve. 



Sonique 

Sonique is an audio player that 
comes with a great-loo king interface. 
It comes equipped with a fully 
featured playlist editor, 20-band 
graphic equaliser, and standard CD- 
Player-like controls, Sonique also 
supports a large number of audio file 
formats, including MP3, 



Year 2000 Solution 

BugFix Year 2000 Solution Is a 
millennium bug hardware test 
program that aims to tell you whether 
your computer will be running 
properly in 2000, Most non-compliant 
computers can be made compliant 
with a patch installed by this program. 





Cute FTP 


Cute FIR is one ot the most powerful 
and easiest to use FTP clients 
around. All information about the 
files and directory structure of a 
remote system is presented in a 
browsing screen. You simply click and 
drag to download files. 



Communicator 4.61 

Here's the very latest version of 
Netscape's excellent Communicator 
suite ot Internet utilities. If includes a 
Web browser, an email and newsgroup 
reader, and a package for building 
your home page (Composer). 



SpamEater 

Spam Eater can connect with your 
ISP's mail server, and individually 
check each message before 
downloading it with your normal 
email program. It then looks at the 
information in the email headers 
and marks out any possible spam to 
be deleted. 


ACCUTE Yaar 2000 
Solutions 


Accute-Date 

Accute-Date aims to make your 
computer's real-time clock in 
Windows 95 work correctly in the 
year 2000, The program aims to fix 
any bugs that appear in the real-time 
clock and BIOS of IBM-compatible 
personal computers. 



ICQ 


JCQ is an excellent instant messaging 
tool. Once you've added people to 
your list of contacts you can see when 
they're online and send messages 
back and forth, open a real-time 
private chat room, exchange files and 
much more. 





3 

Mel Vampire an easy-to-use 
manager. You can drag and drop 
to schedule them for 
later download and the program will 
restart broken connections 
automatically and continue where it 
left off until it receives the whole 


.01 


Net Vampire 


Spam Hater 

Spam Hater helps you fight back 
against all thatannoying Junk email. 
It analyses the spam, extracts a 
list of addresses of relevant 
postmasters, and prepares a reply for 
you. These replies include a 


Cloktest zuuu 

Cloktest 2000 carries out no less than 
seven tests on the hardware docks of 
your computer to check for year 2000 
compliance. Once completed, the 
program generates a summary report, 
explains the test results, and gives you 
advice on what to do next. 



Free Agent 

Free Agent (32-bit) is an excellent 
Usenet newsgroup reader. It has a 
superb user interface and works both 
online and offline. Features include 
the ability to view images and binary 
attachments and an intelligent header 
and article database. 



Opera 3.60 

Opera is much smaller and faster than 
Netscape or Explorer and runs well on 
older systems, such as a 386SX with 
BMb RAM, that can't cope with the 
big browsers. If you're fed up wilh 
resource-hungry browsers. Opera is 
for you. 



want to filter out the junk and get on 

with their day. It moves the spam to 
a Trash folder and lets your ordinary 
email program fetch real mail. This 
handy utility will automatically start 
up and begin to scan most popular 
email programs. 



F-Secure Anti-Virus 4.03 

One of the most comprehensive real¬ 
time virus scanning and protection 
systems, this program is among the 
first line of anti-virus software to 
combine multiple virus scanning 
engines into a single framework. So 
what one misses, another will pick up, 
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Free Internet access at local call rates, plus lots of superb online content 



wvnir.virgin.net 


With Virgin Net you get unlimited access to the Internet 
absolutely free for ever, All you have to gay is the price of a 
local call whilst online. Your Virgin Net software gives you 
five email addresses, facilities to chat online and 10Mb of 
Web space so that you can create your own Web site. Should 
you ever need any help, our helpline is open 24 hours a day, 
365 days a year. 

All the services you would expect from Virgin are on 
Virgin Net, The Cinema Channel offers full programme details 
for all major cinemas throughout the UK. Virgin Net's Music 
Channel gives you the lowdnwn on new releases and gigs. And 
getting from A to B is simplicity itself with the Virgin Net 
Travel Channel, From what's on to what to spend it on, Virgin 
Net has been designed to make your life easier. 



So, what are you waiting for? 

To get online in less than five minutes, simply stick the CD on 
the front of this magazine into your PC or Mac and follow our 
step-by step instructions. Then, after answering a couple of on¬ 
screen questions, you're free to enjoy the world of the Internet. 

Virgin Net - definitely the simplest way to get the most out 
of the Internet 
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ternes , Softy a ns . 
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up tim'ftatttm ks 


atnazon.co.uk 


guide 


OOOG 
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Choose 


from 


dom 




J 


Who says that 


IN DAYS OUT : 

Secrets of the stars 

Discover the favourite haunt of Tom 

Hanks and the Dalai Lama. 

Afo: Tan of the best, Wfeaifter 


Si2Jn:h thu lntiirnuf 


□nema 


conventional 


Powered by Lycos 


ISPs don’t 


Music 


provide quality 


T r v.rl 


on ins content; 


More search options 


o piirt 


Days aJ 


Vfttch TV 


Latest ntwi 
& weather 


uue rad a 


IM MUSIC: 

And the winner is ... 

With the Mercury nominees revealed, we vote for 
the top award ceremonies 

jfllso: Latest news. Charts , Gig guide 


Play names 


virgin Net gives 
you 10Mb of Web space 
for getting your Web site 
online. The site address takes the 
lorm of 

http: //f r e e spa ce. v i r y i n. net/ 
yourusername. 


LTflt rfj'.v 


Ms & entertainment 

Becks, Theatre. Mu$ 


□scussicn 


Pi ok of the week 


Auctions 




IN CINBV1A : 

Groov y,hafey 

Get Austin Powers on your desktop and 
in interactive adventures. 

jfllso: Dsoussion , Charts, Qltios' choice 


TRAVEL 




Ftp? IrtMTWt 


ftboLi Vircin Net 


BMOBE 


SmtoIi fcW: 


CD installation 


For Mac users 

IF your computer is a PowerPC, open 
the folder named 'Practical Internet 32' 
and double-click the 'PL Icon as 
Instructed, However, if you computer is 
not a PowerPC, open the folder named 
'Practical Internet 32 s and doubEe-click 
the Virgin Net Logo where instructed. 


For PC users 

IF your PC is running Windows 98 or 
Windows 95, the interface will autorun il 
aul.orun has been enabled. If not, click 
'Start/ select 'Run' and type x:PI32*bat (x 
is your CO ROM drive letter) If your PC is 
running Windows 3.1 In the File Manager 
with the CD drive selected, open the folder 
'pi32/ 'Software/ISPS/ then “Virgin" 
and double-click the file name 'Setup.exe'. 


stout* 
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Tfavwj Uxb 
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fa&aeii 

Ho rr»e 


Howie ttwamiiriti 

Who would himt over their homo to 
compute strangers white they gn 
on holiday? Plenty do, with huge 
benefits... rri^re-. 


r JdCE tQ P .tr 'jJJ w-HTtPCS- 

jkt i lew Heir e&mp'thiniive trimi guild 11100 git 
me gUdd idiII tii Hl&rtf Kid IXSIfnlorniflhlH ypyi it It,,. 


yeui wtv ta thi tun wilft help Irani thin mindy Hnls. 
jjrlintf la f*:nr d li m p *ni ii *nd ruaiything ir, 
ufaw.ri... rnjrj. 
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m 

Tumll nj oil*, 4 k 

Mid 


’WiLe mu ci VjgjL N«. it »(• Tncaran iimci fr-rai tdu- ”tfnjr, Grew 

TTyifJll wr MW t-n Vijpji Nrt, ntnV, up Jit 'New User' biliU.m bckiw 

If jr-sii steady ,iavt Hi*ce*unt wShVffpiNa ;'fsr rmer.sl: if luvd 
■nringed or,: ™ fts phor.e Of tf yw tout tfsi*V H#rar?d wiA m], 
ebek , Cuff«i’ir«T' ^wml. 


p - 


Urn b.l^nul,,« titt LI 


Tht iiE^nd m I* fit fJJ W l nrf>rin*i4 r*p«rt l l«ri 
’■in Tm in -Smtttti rjff ifl ipprii;- if»K Mi 4W m* 

ijin uM r<v it-unvvH ibiwrilliHB 


Onto connected, you see this screen. If you have 
never signed up with Virgin Net before, dick 
L New User.' IF you already have an account with 
the company, click ‘Current User 1 




Although Virgin Net is free, you do have to 
provide some information about yourself. There's 
nothing sinister about this, and you will not be 
bombarded with promotional mail 

t 

Now, choose how you are going to pay for 
technical support. There is a choice of packages 
for support, comprising monthly and yearly 
tariffs. Both will save you money 
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Getting onto AOL and the Net has 
never been easier thanks to this 
new guide from the makers of 
Internet Access Made Easy. The 
Internet Access Guide to AOL is an 
easy introduction to the world’s 
biggest - and Britain’s fasting 
growing - online service, and 
comes complete with a CD-ROM 
offering 100 FREE hours on AOL! 


Find out how to.... 

• Make Lhe most of the all-new version of AOL, 
version 4.0i 

• Get full, easy Internet access with AOL - 
including the Web, FTP, newsgroups and more 

• Create your own home page - how to use the 
10Mb of FREE Web space 

• Get what you need from AOL’s 17 
content-packed channels of information 
and fun 

• Create multiple email addresses - five FREE 
with your account 


PLUS 


How to use AOUs Parental 
Controls, what to buy on AOL and 
the Net, making your first Web 
page and much, mu< 1 _ 


Call 01202 200200 


Exclusive Offer 


You can order it direct for £2,95 + 
£1 postage and packing 


FREE CD-ROM offering one month’s FREE membership - including 
100 FREE hours online! Call now to buy your copy 
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Why should 
you try AOL? 


Your FREE AOL 4.0i 
trial gives you 

•FREE 100 hours online time 
“FREE 5 email addresses 
•FREE technical support 
•FREE Parental controls 
"FREE 10Mb of Web space 
AOL 4.0i provides the 
innovation and services that 
have made AOL the world's 
biggest Internet online service. 
You even get all the customer 
support you need completely 
free. So what are you wafting 
for? Try it out today. 



AOL is filled with exclusive content not available 
on the Internet designed to entertain you and your 
children for hours. From the AOL Kids channel to 
online shopping. You can also gel the I ales I. news 
and sporting highlights as it breaks, or maybe chat 
with celebrities online. There's free customer 
support 7 days a week, 

AOL is the fast track to a whole new worfd of 
Internet email and much more. With 17 channels 
on AOL you can explore a wealth of information, 
so read moreaboutA0L4.0i today and find out for yourself 
what makes AOL the world's favourite Internet online service. 

Use AOL for super fast internet access 

AOL is your fast track to the super highway. Simply enter a 
Web address and press 'Return/ With Microsoft Internet 
Explorer 4.0 and AOL's powerful search engine AOL, Netflnd, 
it's easy to find anything on the Web. Internet Explorer 4.0 
supports advanced H MTL features so you can be sure that 
most Web pages will look the way they were intended 

Instant global communications 

With A0L, it's easy to send and receive unlimited email 
anywhere in the world. Plus, every AOL account comes with 
five separate email addresses and you can switch between 
them online without hanging up, AOL 4,01 lets you attach up 
to nine files to your emails at one time, so you can send all 

those important documents, photographs and 
spreadsheets in one go. You can customise 
your email with a personal letterhead, 
typestyle, bold, italics or colours arid AOL 
4Hi will even spell check before sending! 

Play the latest computer 
games online 

AOL's Games channel tells you all you need to 
know about the latest developments in 
computer, console and Internet gaming. 
Whether you're into console or computer- 
based gaming, you'll find five sub-channels 
catering specifically for PCs, Playstation, 
Nintendo 64, Mac and online games. What's 
more, you can download the latest demos of 
all your favourite PC games so you can try 
before you buy. You can talk to other gamers 
live on the Games channel, as well as talking 
with games experts and even attending 
auditoriums with games celebrities. Plus, 
there'll he the chance to win some fabulous 
prizes in the regular gaming competitions. 


f r Ktrywuid, COMPUTING 


MWMPIHPMH 


Entertainment 

Flfiinct 

Gam#* 

Chit 

Internet 

Computing 

Kldf 

Learning 

LffAttylfii 

Intarestf 

Ucal lift 

Shopping 

Travel 

truer national 

Explore V 


•Bechjnia/s Guide 
•Software Centre 
* Newsagent 
• Computing Forums 
i Crat * M essages 
* search & Explore 

•Computing on the Web 


Need to know 

about security? 
Don! lust wonder 
check our Web 
site of the week 


v 


Fancy a new 

font? Get • 

flinky fonts 
free here 

New to 
Computing? 

Easy ways to 
make the most of 
vo urPC 


Apple IBank: cuts 

new portable Ma c 
m tangerine 


r Speed up your PC with 3Q 

□ Tell ue what you think of us 

; Sound good: our Sound Forum 




Wist's up (or grabs on AOL? 
rind out ait our Contests are* 


owl be invisible ooHnel Get 
yourself an AOL Prpttf: 


IWctvKS Douglas 
and Cathedra 
7.m Jones am 
It is subjects of 
Carole Oolaars 
astro analysts 
atLove^ars 
this week: 


Went to surprise 
someone spccaoP 
Use our database 
to select a perfect 
present here at out 
new Gifts area! 


Be sate, not sorry* Get toe 
fads on PC vit uses 


nwMH 




Get messy with the Cooking 
Mandat, gprve- us your Five Fevas 
and ga the latest on the Red Hot 
Lobster tour., aM at NiCjkplQdflQii! 



The latest on Sports 

Why not tap into AOL's dedicated sport channel where you 
can find out the latest sporting results as they break? AOl 
has dedicated areas on tennis, football, cricket, skiing, 
Formula 1, golf, ice hockey and much more. Plus every day 
you get up to the minute sport stories brought to you from 
BskyB covering cricket, football, boxing and rugby. On AOL 
you can follow any football league club in E rig fund and 
Scotland with news, results, fixtures, live scoreboards and an 
online football manager game called 'You're the Boss', 

There's even the popular footy fanzine When Saturday Comes! 

Ail the latest computing news 

If you want to know the latest computing news then check out 
the exclusive AOL computing channel. Areas include Practical 
PC which provides news specifically tailored tor AOL from 
leading industry journalists. There's also Safety Online for 
expert advice on bugs and viruses and much more. With AOL 
you can create your own Web page or site on the World Wide 
Web with 10Mb of FREE Web space. Using a pro-formatted 
template, you can enter your personal details and text, 
provide your own links, sounds and other multimedia files to 
create a truly professional-looking site. 


Service Provider: 

AOL 

Free time: 

100 hours 

Modem speeds: 

Up to 56k 

Tech support: 

OBOO 376 5432 

Sales Enquiries: 

0800 279 1234 

Web Site: 

http://www.aol.co.uk 

Monthly rate: 

£4.95 for 3 hours per month, 
additional hours £2.35 each. 

Unlimited use al £9.99 per month 

Annual rate: 

£99.99 

Platform: 

Win 3.x, 95, 98, Mac 
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NetDirect On-Line is a non subscription based Internet access package. There’s no connection fee, no monthly subscription 
charge and no set up fee. NDO offers fast, reliable, unlimited Internet access and gives you the latest on-line news, sport, 
entertainment, computing news and a whole lor more, pins an exclusive kids’ channel. 

So, it you’re tired of so-called free Internet Service Providers who fall short of the mark, come and talk to NetDirect. . . 


FREE Unlimited Internet access FREE Access to Net Direct's On-Line service 

NO On-line charges FREE 20Mb Web space 

100% Nationwide Local call access FREE Sub-Domain and unlimited e-mail addresses 
FAST Access speeds up to 128Kbps ‘someone@yourchoice.ndo.co.uk’ 

Technical Support 24 hours - 7 days a week* 

E-mail: inlu@netJirect.net. uk Web: http://www*netdir£cr.riei:.Lik 
NeiDirecr Tnterner T.ni. I£l-1£^ Greenwich High Road* London, SE10 8JA. 

Tel: 0181 293 7000 Fax: 018.1 293 £000 * Technical Support calls arc charged at £1.00 per minute at all Limes* 

NetDirect Internet is part, uf Distelora Holding AG - Technology bringing Enmpe Together F.ftOF. 



FREEPHONE 
FOR YOUR 
FREE 
INTERNET 
SOFTWARE 

0800 
731 3311 






TOPTIP 


r if you want to ^ 

know more about your 
free ISPs, try using Nuotrace 
(http: www.neowont,com). 
You'll find out what backbone 
supplier they are using and 
the route your 

8k Web requests .*4 

■k. take. .JOt 


Dabsol 


Telinco 


Xoom 


\ on nee? -reft 


ecwoi 


free s 


There are so many free ISPs, we wanted to make sure 
you weren’t missing out. So here’s the definitive round 
up of free providers. Let us know what you think of them 


Ti 


ri 


ver the last year, a 

□ bewildering array of 
free service providers 
I has sprung up and it 

^- y seems more are 

arriving by the hour. So how do 
you choose between them? To give 
you a helping hand, we've listed 
the vital info to give you a better 
idea of what they offer. 

Many of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from BT, so it's in their interests to 
get you online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 
factor If you're a newcomer to the 
Met, and prices range from 
the cost of a rational call 
to a painful £1 a minute. 
Unless we've stated 
otherwise, the ISPs 
listed here offer 
access to the 
at local 

call rates throughout 
the UK, 

you intend to use email 
regularly, it's a good Idea to 
choose an ISP that provides 
POP3, rather than Web-based, 
k mail. With POP3 mail you 
can collect and send 
^ your mail quickly 
and then log off the 
Met to read and 
reply offline, 
k On the 


11 you just can't 
get enough of free TSPs, 
there are a number of online 
resources that can help you find 
new providers. Try Free Internet 
Central at http: www. 
etfieridge. free serve. 
ca.uk/freei/ 
index.htm 


other 
hand, 
r Web-based 


email is very useful if you need to 
be able to check your email from 
different PCs. If you can get both 
from your service provider - even 
better. 

But although a provider may 
look gaud on paper, a crucial 
factor is how reliable and fast it 3s. 
After all, there's no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname you've ever had, if you're 
faced with engaged tones every 
time you try to connect So once 
you've narrowed your selection 
down to a few that look good, try 
them out Some ISPs allow online 
sign-up, which means you could 
'have your account In a few 
minutes. And most of the ISPs will 
run happily alongside each other, 
so feel free to have a few In your 
Dial-up Networking box. You can 
use a program like Any Speed to 
compare the ISPs' connections 
speeds. If you're paying good 
money for a traditional ISFJ you 
couid have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that if can be hard to 
keep up, so learn from other Net 
users' by checking out the 
a! t* m ter net* provide rs. u k. f ree 
newsgroup, which currently gets 
around a dozen postings a day. 

And if your free T S P doesn't carry 
this newsgroup, try another - it's a 
free lunch. 


ESSENTIALS: FREE ISPS 

THEY’RE 


FREE! 


FDR MORE INFORMATION. SEE... 


4the Net 


Aardvark 


Arsenal 


Barclays 


bigwig 


Breathe 


br eWorld 


BT Click F ree 


CatlNet 


Connect Free 


contact box 


Currantbun, com 


Eidosnet 


Free4AII 
Free for Life 


Free Net 


Freeola 


Free Online 


Freeserve 


Free wire 


Free UK 


FreeZone 


In fin net 


Internet Life 


Line One 


Localtel 


Madasafish 


Ministry of Sound 


Net Direct 


Public Online 


Sniff Out 


SoftNFT FREE 


TescoNET 


thcmail 


UK Fantastic 


UK Online 


virgin Net 


Web tribe 


WB Smith 


X Stream 


Yahoo! Online 
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4the Net 

http I'.'www^t he n e t r co Ai k 
General enquires; 0870 710 1616 

ardvaak 

h L tp: ('/ww w, aa rd v aak. n o. u l< 

Geai era I enquires; No i iuiti tier 

Abel Gratis 

litt p: /,'www.arse rid I. co. uk 
General enquires: See Web site 

Arsenal 

http://w w w, 4thenet. e q„ ui 
General enquires: 0171 704 2020 

I Barclays 

http: /WWW. is. b arc! a ys ,cq r u It 
General enquires: 0171 609 5000 


biRwiR.net 


bigwig 


FREZMAlljf 


FREEjH3U 


FreeNet 

http: ,‘/www. f t e e n et. eo, uk 
General enquires: Ring tech support 


h t1 p ://www. b I q wi g. net 
Gcnrr;]l enquires: 0870 740 1033 

breathe net 

htt p ://www. breat he. to. u It ■ b re athe net 
Gene rdf enquires: 0800 500150 

IBT Click 

I - htip:/,'www.blclJcltfree.nmn 
General enquires: OSOO 731 7887 

breworld 

http://www.lireworldi.net 
General enquires: 0181 565 4279 

ICallNet 

h tt p-./■■'www. ca 11 n et u Ft. com 
I General enquires: 0171 335 8300 

Connect Free 

h!tp://www. c o nne ctfree.net 
General enquires: 0870 742 1111 

I Contact Box 

http ://ww w, co n t ac thm. z q t u k 
General enquirer: 0870 740 4404 

Currantbun.com 

htt p ://www. currant bun, co m 
General enquires: 0045 306 3636 

iDabsol 

■ http://www.dabb.oi.eij.iik 
I General enquires: No number 


http://www.egq. com 

General enquires: 0845 123 3233 

Eidos Net 

http://www.eidos.eo.uk 

General enquire*;: 0906 326 3366 

Free4AII 

http: //www, fro e 4a 1f. c o. uk 
Genera] enquiry's: 01303 775500 

Freeola 

hUp://f reenia.com 

General enquires: 01279 321 321 

Free for Life 

htt p ;//w w w. f r eef n rlif e. to. u k 
General enquires: €19OS 378 999 


1 Is there an initial set-up 

1 fee? 

What modem protocols 
do you support? 

How many email 
addresses do I get? 

And what abnui 
newsgroups? 

Do 1 get Web space? 

No 

56K Fie*, 64K and 128 K 
ISDN, V.90, 28.8, 33.6 
and 56k modems 

there's a free email 

1 account 

1 Free newsgroup access 

j You cart bathe in unlimited 
; Web space, so long as it's 

I for personal use 


No 

K56Flex, x2 and V.9Q, and 
ISDN at 64 and 128kbps 

None, You'll have to Lake 
advantage of a Web-based 
email firm such as Hotmail 
(http://Www.ho tmaJ i. com) 

! None of those either, 
unfortunately 

You're out of luck - there's 
no space 


No, it's free 

K56, V.90, x2, ISDN64 
; and ISDN 128 

UK's First Multi choice 
email domain address 
provider with unlimited 
addresses, all free 

There's access tio over 
40,000 popular 
newsgroups 

Ynu receive a huge 50Mb 
of Web space for both 
home and business use, 

! with yuur own hast name 


No, it's free 

K56Flex and V-90 are 
supportEjfl, hut not x2. 
There's also single user 
64fchps ISDN 

You can have up to five 
separate POP3 accounts 

• There are “loads of 
newsgroups," we're told 

\ You get 5Mb of space, 
which you are free to use 
for business 

; 

No, it's completely free 

K56Flex and V.90 are 
: supported, hot you're out 
of luck if you have an 

ISDN 

Barclays gives you five 
email accounts: with your 
service 

'You can access all the 
usual newsgroups 

There's no Web space 
provided at the moment 


No 

K56f1ex, *2 and V.90. 

Also ISDN at 64 and 
128kbps. 

Seven POP3 accounts, 
each with up to 1,0(10 
aliases, as well as IMAP 
: entail 

I There's access to about 
l 25,000 newsgroups, and 
f about five devoted to 
! bigwig 

You gel 15Mb of space. 
Business use Is allowed 


No, it's free 

K56Fle* and V.90, but not 
x2. There's also 64kbps 
; ISDN 

Five separate POP3 
accounts 

There's almost full Usenet 
.icccss only extreme 

newsgroups are censored 

i When you join breathe net, 

: you get 10Mb of Web 
space available, but it's 






not for business use 


No 

| ClickFree supports 

K56Flex, but not v2 or 

V.90. There's also ISDN 
access at 64kbps 

Unlimited. Ami buffi Web- 
based and POP3 mailboxes 
arc? now available 

No, there's no news server 

There's no Web space 
either 


No, it's free for you to Join 

The service supports 
K56Flex and V.90 modems ; 

breWorld supplies five 
! email addresses with your 
; account 

; You have access to the 
Web's newsgroups, as well 
as specialised beer groups 

You get 5Mb of space, but 
this can only be used fur 
noncommercial use 


No, there's no charge 

! K56Flex, x2 and V,90 r and i 

IZBkLps ISDN 

j Yon get five email 
j addresses 

There's "full Usenet 
access" 

You got 20 Mb of space. 
Unfortunately, business use 
is not allowed 


No, it's all free 

K56Flex, x2 and V.90. 

And you can get connected 
at 64 and 128kbps using 
ISDN 

; Unlimited POP3 addresses 

There's access to about 
28,000 

Yes, there's free Web 
space available 


No, all facilities, are free 

K56 Flex, X2, V.90, 64k 
and 128k ISDN 

There's unlimited POP3 j 
email addresses 

There are over 30,000 
newsgroups available 

There's 25Mb of Free Web 
space for personal or 
business use 


No, it's completely free 

The ususdl K56Flex and 

V.90 models 

CurrantBnn.com customers ! 
can revel in unlimited 
email addresses 

Would you Adam and Eve 
it, there are luadK of them, 

too 

Subscribers will get 25Mb 
nf free Web space 


No, it's free 

x2, V,90 and ISDN at 

64 kbps are supported 

Five password-protected [ 
POP3 accounts, and 
unlimited aliases 

There are about 34,000, 
and eight or nine 
newsgroups specific to 
Dabsol 

There's unlimited Web ; 

space which cun be used 
for business 


No, it's free 

56k r V.90, 56K Flex and \ 

64K ISDN 

: 

There are five free email j 
accounts on offer 

Yuu can access, in excess of j 
25,000 newsgroups 

Yes, there's 10Mb of free 
Web space included in the 
package 


No 

V.90, single and dual 

ISDN 

You get unlimited email 
addresses 

There's a free newsgroup 
server 

You get 20Mb uf Web 
space 


Nope 

x2 and V.90, hut not 
K56riex, And ISDN at 64 } 
and 128kbps 

Unlimited POP3 accounts j 

Users have access to about 
45,ODD newsgroups, and 
two devoted to Free4AII 

There's ID Mb up tor 
grabs, which you can use 
for business 


No 

ISDN up to 128, V.90 

As many as yuu want and 
you get to chose from over 
750 durnarn names 

Full newsgroup coverage 

There's 25 Mb of space 
using yuur favourite email 
address as the URL 


Yes, there's a £30 charge 
for the CD and 
administration 

K56Flex and x2 are 
supported, Yuu can also 
use the speedy 128kbps 

ISDN 

None 

There's no news server 

Ynu're out of luck. There's 
no Web space either 


No, there isn't 

K56Flcx, x? and V.90. 

And there's 64 and 

128kbps ISDN 

Unlimited POP3 mail 
accounts 

There's access to around 

3D 35,000 newsgroups 

You gel lUMb lor personal 
or business use 
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If 1 L| L‘l SLllCk, WllO tfo [ 

call? 

Can J get help by email 
or looking nt your Web 
site? 

Is there Mac technical 
support? 

If | don't use my 
account, will it he 
disconnected? 

How do L yet my 
iccount? 

Can 1 sign up at your 

Web site? 

Da you require caller line 
identification? 


The helpdesk is open 24’ 
hours .1 day. Phone 090b 

9b0 4343. tails are 
charged at £1 a minute | 

There's no online help, but ; 
you can email queries to j 
admin@4thenet.co.Lik j 

There .ire plans fur Muc 
support 

You won't be disconnected ; 

You will soon be able to 
got tbo software via floppy 
disc or CD 

Yes, you can sign up online i 

No 


Therms no number for tech 
support this is strictly a i 
service for people who 
know what they're doing 

There's no email help. The j 
Web page contains details ; 
m how to set up Dial-up 
Networking connection 

Again, rhere's no technical j 
support 

You'll be removed alter 30 1 
days, but you can re-apply j 

Sign up at the Web page 

There's no CD available, so ! 
just go to die site and 
follow the instructions 

Yes 


The tech support line 
{0906 680 4444) 

You can get help by email | 
and from the Web address [ 

Yes you can, and Abel also 
provide Amiga software 

You'll be disconnected | 

after three months 

All you have to do is phone ! 

0906 680 4444 for the 
software 

Yes you can 

No, you don't need it 


The tech line {0906 553 ; 

5209) is open 9am tu 

10pm r seven days a week. 
Calls cost SOp per minute : 

You can get email help - 
you should get a next day ; 
reply. There are FAQs on 
the Web page 

The CD doesn't contain 

Mao software, but the tech 
support line cun assist you 

You'll be given the red 
card at 60 days 

You can get the Arsenal 

CD by phoning 0171 704 
2020, or by popping into | 
the Gunners' shop. 

Yes, you can download the 
software from the site 

Yes 


1 here are plans for 
technical support, but as 
yet, the number is 
unavailable. 

There will be support 
available online 

Mac users will have to 
wait a little while 

There are no plans to 
disconnect users 

To get an account, you can \ 

phone 080O 494949 to be 
sent an installation CD \ 

Yes, you can also sign up 
at die Web site 

No 


Dial 0906 960 24X5. It's 
open 24 ficurs a day, seven 
days a week. Calls costs £1 
per minute 

Email support takes 24 
hours, or up to 2,5 days 
for complex queries. The 
site also contains info 

You can access Mac, 
software from the CD, and 
the tech support team 
provides support for Macs 

You get a warning email 
after 90 days 

Get the CD by ringing 

0870 740 1033. The CD 
contains IE 4,01, Netscape ] 
4, arid some Mac software 

Yes you can 

Yes 


Call 09067 112209, It's 
open 24 hours, seven days 
a week. Calls cost 50p a 
minute 

Yes, there's email help 
with a 24-hour response 
time. The Web page 
contains tutorials 

Mac software should be 
available and tech support 
will be able to help with 
any Mac problems 

30 days, but this policy is i 
not strictly enforced 

Ring 0000 783 7439 or go 
to the site. The CO 
contains IE 4, Outlook j 

Express and a Net guide 

No, you need the disc 

No 


Call 0906 302 0240, open 
from 8 uiu to midrtighl, 
seven days a week. Calls 
changed at 5Up per minute 

The Web site has an FAQ 
list and you can email for 
help 

Yes, you can once the 

Mac software is available, 
which should be lliis month 

Yuu don't gel disconnected ! 

Download the ClickFree 
software from the Web site 
or call 0800 731 7S87 for 
a CD 

Yes, you can 

! Yes 


You will get free technical 
support, the details of 
which you'll qet when you 
sign up 

Yes, If you email 
in fo@brewor ld.net but 
there's no help at the Web 
site 

Nd, Mac users are out ol 
luck 

You shouldn't be 
disconnected 

Buy Taste magazine, pick j 
: up CDs from selected Old j 
: Speckled Hen outlets, or i 
■ apply for a CD at the site 

No, you need the CD 

No 


The number is 0906 690 
3300, 24-hours, seven 
days a week. Calls an? 
charged at na Li onal rate 

There's email help. Cali Net 
aims to reply the same day. 
The Web site contains 
some details 

Yes 

Never 

To get the CO visit the Web 
; site nr give the tech 
; support number a ring. The ; 
CD contains It 4 

; Yes, you can find out more 

on tilt Web page 

No 


The 0890 900 0050 
numtier is open 24-hours, 
seven days a week. The 
| calls are 50p per minute 

Yes, there's email help. 

You can also find helpful 
Information for PCs and 
Macs on the Web page 

Yes, you can 

You'll never be 
disconnected 

1 here's no CD available, so j 
just go tu the Web page 
and sign up 

i You certainly can 

i Yes 


; You can call technical 
support on 0906 960 
; 5950. Calls are charged at 

1 £1 per minute 

1 There is a comprehensive 
; Help section. Support is 
; available via 

| supports con tactbox.co.uk | 

Yes, there's also a Mac 
! help section on the Web 
site 

You don' t ge L disoon neefod, ; 
but your free number is 
subject Lo a minimum usage ; 
of 19 mins per month 

; You can request a CD by 
phoning 0870 740 4401 

You certainly can 

Yes 


| 0845 660171 for an 
; automated service at local 
; rates. 0900 9191928 for a 
; person at 5Qp per minute 

! Yyou can get help from the ! 
i site. You can also email lor 
! help, simply oddness it to 
hel p@cu rrantb umcom 

i Yes, there's Mac support 

You shouldn't be 
disconnected 

| Details of the service will 
: be printed In The Sun. You ! 
: can always call 0845 306 ! 
; 3636 to be sent the CD 

No, if you want to join 
! CurrarEtbun.com, you need 
; the CD-ROM 

i No 


: 0890 994 0000 (7 am Lo 
| midnight) 49p per minute 
from 8am to 6pm, Monday 
; to Friday, 39p other times 

You'll get an email reply 
within three days. 1 he site 
j has details on set ups for 
i PCs and Macs and email 

• There's nn ove r-the-phone 

I help 

After 30 days 

There should be a CD by 
; the time you read this, or 
just sign up at the Web 
| page 

j Yes, you can get the details 

; Iruru the Web site 

Yes 


| You can call Hie technical 
i support line on 0900 290 
| 9114. Calls are charged at 
; SOp per minute 

Yes, email support is 
: avail able, and there's a 
\ FAQ section on the Web 
; site 

Mac users can be guided 
tlirough the registration 
process by calling 0171 

670 1173 

; Terms and conditions state 
i that the account has to be 
; used every 30 days 

Yuu can call bgg and 
register for a free CD. The 
| number is 0845 123 3233 

Yes, go to 

http://www.ngg.earn arid 
click 'Internet Offer' 

No, it's not required 


; The help desk number is 
; 0906 326 3366 Calls are 
| charged at 5Gp per minute 

| Yes, address your email 
■ queries to 

| suppottcBeido3neLco.uk 

Yes you can, there's a 
section on tire Web site 

i You'll get disconnected 
| after 30 days 

j Visit the Eidus Web site. 

; Alternatively, the service is 
; offered with PC CD-ROM- 
! based games 

Yes, you can 

Yes 


Call 0345 3011670, 8am 
i to 12 midnight, seven days 
; a week. It's a local rate 

1 number 

| You can get email help. The 

1 Web page contains Info for 
dial-up connections, Mac 

Info and FAQs 

Yes, there Is support 

; Never, only for misuse 

Phone 01303 775500 for 
j the CD 

Yes, you can 

Yes 

! 


4--- 

i Ynu cnn phone support on 
; 0045 3011671 

You can get help from the 
Web site or from 
support© Freeola.co ,uk 

Yes 

After about three months 

i Ring 01279 321321 for a 
: CD 

: Yes you can. Go to the 

Web site and click foome 
over to Freed a' 

; No 


' Support can be reached on 
| 01900 377707, 9am to 

1 9pm. Calls are charged at 
: national call rates 

i Yes, yon should get an 
j email reply within 24- 
huurs. 

Yes, they have Macs at 
tech support 

! There's no definite policy 

' Ring the sales team on 

01908 378 999 for the CD 
or order river the Web site. 

Yes, hut you pay £30 

Yes 


| 900 9000 500 (50p per 
• minute) Lines open 9am to 
’ 6pm Mon to Sat and 10am 
| to 5.30pm on Sun 

Yes, there's help via email. 
The Web page contains 
details of settings and a 
DUN walkthrough 

; There's no specific 
; technical support for Macs 

1 You'll never be 
i disconnected 

There's no CD, so sign up 
at the Web page 

j Yes, sign up at the Web 
| page and use the details to 
j set up DUN yourself 

No 
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ESSENTIALS: FREE fSPS 


Free for all! 


DA 


5SOL 




Free-Online 

titt [3 ://ww w,f r ee-onl Sire. ti et 
_ General: enquires: 0870 70G0 5Q4 

I Freeserve 

http://www. f reeitr ve , t o, u k 
I General enquire*; 0990 500049 

FreeUK 

http://www.fr eeuk.com 
General enquires: 0900 9000900 (5 

Freewire 

http;// www. f r e e wi r e , net 
General enquire;;: Ho number 

iFreeZone 

■ h tip sf/ w w kv. freeze n e, co. u k 
I General enquires: 0870 744 1111 

in fin net 

http: . /www. in linrret.cu.uk 
E General enquires; No number 

Internet Lite 

http://www.cwc.net 

General enquires; 0800 0921013 


http;/,' www. ix u k. to m 
General enquires: No number 

iLineOne 

I hit p ://www,lIne one. net 
I General enquires: 0800 111210 


Localtel 

http-3 //www, la ca It cl. co. u h 
General enquires: 0600 378 5281 




PUB* !C 


_ Madasafish 


[ http://www.mariasafish . com 
* General enquires: 0800 0273 373 

Ministry of Sound 

http; ./www. in in ist ryof s uuml, co. nk 
General enquire*: No number 

IXIetDtrect OnLine 

htt pwww. n et d Ere ct- mi i lie .co.uk 
General enquires; 0800 731 3311 

I Public Online 

i http-y/www. pub! icon II n e. net 
I General enquires: 0181 638 7373 

'SoftIMET FREE 

h it p://www. snf tnrtf rr c . co . u k 
I General enquires: 0300 035 5355 


p i 


Sniff Out 

littp://www. sn if fun Lnet 
General enquires; 01883 742510 


■^TCSCOrat 


I http:,/www.i inyunli n e. net 
General enquires: 0800 321333 

Telinco 

hit p :/,''www.te Unco , c o, u It 
General Enquires: 0800 542 0600 

TescoNet 

h ttp://www. t es c a. net 
General enquires: 0345 225533 

themail 

http://www.the mai I . c u . u It 
General enquires: 01424 830 907 


o 


|h there an initial set-up 
■ fee? 

What modem protocols 
do you support? 

How many email 
addresses do L get? 

And what about 
newsgroups? 

Do 1 get Web space? 

No, it J i all free 

j *2 and V.90, but not 

1 K56Flex. You can also use 
ISDN at 64kbps 

] Unlimited POP3 accounts 

32,000, hut there are 
plans to expand this to 56- 
57,000. Five newsgroups 
devoted to Free Online 

1 Unlimited space - you get 
a lOUMb chunk at first, 
but when you fill it up, you 
can get another chunk 


No 

Freeserve supports V.9Q. 
K56Flex and x2 modems 
will get 33kbps. Customers 
can use ISON at 128kbps 

Unlimited POP3 email 
addresses 

> T here's access to about 
i 31,000 newsgroups. There 
are about 19 devoted to 
Freeserve 

There's 15Mb of space to 
be had, Business use is 
allowed 


No, it costs nothing 

Only V.90 is supported, so 
you'll be connecting at a 
| maximum of 33.6k. There's 
also 64kbps ISDN access 

Unlimited POP3 addresses 

There's access to about 
37,000, and there are four 
devoted to Free UK 

: There's 25MhofWeb 
- space. Business use is 
allowed 


No, people who want to 

use the Freewire service 
can do so without having 
to pay anything 

Anything up to V.90 is 
Supported 

You will redeve unlimited 
email accounts 

Currently there are around 
40,000 newsgroups for you 
to enjoy 

There's a whopping 50Mb 
of Web space available to 

1 you 


No 

' K56Flex, x2 and V.90. 

And ISDN at 64 and 
; 128 kbps 

Unlimited POP3 mail 

There's access to over 
30,000 newsgroups. There 
are none specific to 
FreeZone 

| You get 20Mb of space. 
Business use Is allowed 


No 

j K56Flex, *2 and V.90 

Unlimited email addresses 
with five mailboxes per 
address 

} Yon get newsgroups, too 

You get 20Mb of Web 
space 


No 

I K56Flex, x2 and V.90. For 

: serious speed freaks, 
there's ISDN access at 

128 kbps 

; You get five email 
| addresses 

There's access to about 
20,000, including three 
specific to Internet Lite 

There's 20Mb free space 
for you to be creative in 


No, ft's free 

9600kps right up to 56K 
(V.90). 64k and 128K 

ISDN lines are also 

supfcarted 

You get unlimited 
addresses on a single 

POP3 email accuurit 

There's access tu 
newsgroups 

There's 20Mb for you to 
| play around with 


No, you pay absoluLley 
nothing to get connected to 
the LhieDrie service 

; K 56 Flex and V.90 are 
supported,as well as x2. 
ISDN are also supported 

: You are allowed anything 
up to five email addresses 

LineOne user!; have full 
access to newsgroups 

You get IQ Mb of Web 
space 


No 

K56Flex and V.9C 

Unlimited POP3 addresses 

i There should be 
; newsgroups, but the exact 
number still has to be 
finalised 

There will be 20Mb of 

Web space, but it won't be 
\ avail able for business use 


No, you don't have to pay 
anything 

Up to V.90 and ISDN 

You can enjoy unlimited 
email addresses 

Yes, there are newsgroups 
available the number 
: currently stands at 35,000 

For all you home page 
enthusiasts out there, you 
can enjoy an unlimited 
: amount of Web space 


No, you don't have to pay 

anything 

K56Flex and V,90 are 

supported 

You can enjoy unlimited 
email addresses, each with 
the damn in name of 
ministryofsound.net 

There ane no specific 
newsgroups 

Customers will receive 

20Mh of Web space for 
.personal use 


No, you don't have to pay 

anything 

K56riex j. x2, V.90 and up 

to 128Khp 

You get unlimited amount 
of email addresses, and 
you also get ,i sub domain 

Access to all the Web's 
newsgroups 

Customers will receive 

20Mb of Web space 


No, but you'll need your 
credit card details 

K56Flex and V.90, but not 
x2. You can also use 

64kbps ISDN 

POP3 "email addresses for 
ail the family" 

“Must of the Usenet 
newsgroups" 

You get 5 Mb, N you want 
to use it lor business, 
there's a separate free 
business account 


No, it's free 

K56Flex and V.90, but not ; 
x2, There's ISDN access at \ 
64k 

An unlimited number of 
POP3 addresses 

There's access to over 
32,000 newsgroups, and 
there are two specifically 
for SoftNET FREE 

There's 10Mb to play with, i 
Business use Is allowed 


No, the service is free 

All current modem 
protocols. 64K and 12BK 
ISDN are also supported 

You enn have unlimited j 

email addresses with an 
option to have different j 

passwords for each 

There's currently access to- 
over 55,ODD newsgroups 

You get 20 Mb of Web 
space with automated page 
preparation facility 
available, if required 


There's no charge 

Up to V.90, ISDN at 64K, 
and up to Flex V.34 33.3 K : 

There are Five separate 
email addresses 

There are over 25,000 
newsgroups available 

There's 15 Mb of Web 
space supplied for you to 
do what you will with It j 


No 

K56Flex, *2 and V9G. 
There's also 128kbps 

ISDN access 

There's an unlimited 
number of POP3 aliases to 1 
be had 

Telinco provides access to 
the most frequently used 
groups 

You get 5Mb of Web 
space. If you want to use It 
for business, that's OK 


No 

K56Flex, hint not *2. 
TescoNet was aiming to 
have V.90. There's also 

ISDN at 64kbps 

Five POP3 accounts 

There's access to 30,000 
newsgroups, but no 
newsgroups especially for 
TescoNet users 

There's 10 Mb of free Web 
space, which can be used 
fur business 


No, there isn't 

j 

K56Ftex, x2 and V.90. 

And there's ISDN access 
at 64kbps 

One POP3 account. You 
may receive 
advertisements In your 
email 

ft doesn't have own news 
server. It provides pointers 
to the free news servers on 
the Wel> 

There's 30Mb ol space 
available 
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If I gut stuck., whu du 1 
call? 

Can l get help by email 
or looking at your Web 
site? 

Is there Mac technical 
support? 

If 1 don't use my 
account] will it be 
disconnected? 

Haw do I get my 
account? 

Can l sign up at your 

Web site? 

Go you require caller line 
identification? 


Call 0890 998 8776 7am | 
to midnight, casts 39p per 
minute off peak, 49p per 
minute peak 

There's email help - you 
should get a reply in 24 
hours. The Web page 
contains info 

There's a page on the Web ‘ 
site telling you how to get - 
online with a Mac 

30 days 

Ring 0870 706 0504 for a j 
CD containing tile software ; 

Yes, Just sign on at the 

Web site 

Yes 

] 

Call 0839 517517, open j 
24-hours, seven days a 
week. Calls cost 5Gp per I 
minute 

There are nine different 
email addresses, each 
covering a specific type of 
problem. 

There's no Mac support 

After 30 days the account ; 
is suspended, but the user 
has 10 days to reactivate 
their account 

The CD can be picked up j 

from Dixons, Currys, PC ! 
World and The Link, 

No, you have to use the CD ; 

Yes 

! 

Telephone support is at | 

0900 900 0999, open 24- ; 
hours, sever days a week, 
charged at 5Qp per iiiimile 

Email help is available and 
the site contains details on 
setting ups, using FTR and 
a guide to DUN' 

There's □ Mac set up 
wizard on the Web page, 
and Fret UK will try to help 
with Mac connections j 

90 days 

There's no CD, so go to the ; 
Web page and sign up 

Yes, once you've got the 

details from the Web page ; 

Yes 


If you are haying 
problems, you cart contact 
the technical support staff i 
on 0906 716 0350 

— -.— - 

Yes, yon can get free email 
help 

IJ n fn rti j ri atel y, tlie re's no 
support for Mac users, 
although the service is 
available to Mac users 

You won't be disconnected 

If you don't use the service 
for a while 

If you want an account, j 

you :-,ign up at the Web site ; 
- httpl/.Yvww. freewire.net j 

Yes, In fact, it's the only ; 
way to sign up 

No, but may change 


the tech support number is I 
0906 300 1111, open 9am 
to 10pm. It costs 50p per 
minute 

No email help and the site 
was very basic. As the 
service is so new, this 
could well change 

Freezonc intends ta provide 
info on its Web pages 

6o for, no one's been 
disconnected 

: 

Ring 0870 744 1111 for a j 

CD containing IE 4,01 j 

Yes, Just sign up on the 

Web 

No 


Telephone support will soon j 
he available 

Yes, there's a support 
section on the Web site as 
well as details of the email 
support 

Not at the moment, but 
there are plans to 
introduce Mac support 
soon 

If you don't use your 
account within 30-days, 
you wilt be disconnected 

You sign up online. Visit j 

the in fin net Web site at 
http Y/www.in fin net. co.uk j 

Yes you can. Simply phone 
0845 3011504 to get all 
the details for setting up 
Dial-up Networking 

No J 


Call tech support on 0870 
908 8891. It's open 24- 
hours, calls are charged at 
the national call rate 

No conventional email 
support, but if you email, 
you receive an email saying 
that they will phone you 

No 

Never 

Ring 0800 092 3013 for- : 

the CD 

No 

Nc 


You can contact the tech 
suppurt desk on 0906 690 
3315. Cads are charged at 
5Up a minute 

Yes there Is thorn ugh 
online support available, 
that should answer any uf 
your questions 

Unfortunately, there's no 
specialised! Mac support 

You won't be disconnected 

You don't have to worry 
about getting a CD, the 
only way to set up m 
account is online 

Yes, just go to the Web site ; 

at htlpYAvww.ixulccom 

No 


The tech support line 
(09063020100} isopen 
around the clock- It will 
cost yon 5Qp per minute 

Yes, yon can benefit from 
email support. Send your 
queries to 

support® 1 1 nee ne.net 

Yes, you can geL Macintosh 
support 

; You shouldn't be 

! disconnected 

Get the connectivity 
software by calling 0800 

111 210 

Go along to 

btfoYAvww.lineone.net/freet ; 
rial for details of how to 
sign up online 

No 


Call the support number, 
open 8nm to 9pm Monday 
to Friday, and 10am to 

6pm over Die weekend 

Significant help is planned 

There will only really be 
help to get connected 

: You won't get disconnected 

Ring 0800 376 5261 to 
: get the CD 

No, the only way that you j 

can connect is by getting 
hold of the CD 

No 

— 

You can phone technical 
support on 09010 222324. 
Calls are charged at 25p a 
j minute 

Yes, email and Web site 
support is available 

Yes, there is Mar. support 

Yuu'H only be disconnected 
| If your account Is inactive 
for Six months 

If you'd like to phone for a ! 
CD to join die service, call i 
0800 0273 373 

. Yes, you can sign up at the 
| Web site 

Yes 


Call 0906 676 7678, It 
will cost yon 5Dp a minute 

Yes, there Is email support 
available 

; Yes, there is Mac support 

1 available on the Web pages 

j You won't be disconnected 

If you want to sign up you 
wilt need a copy of the 
Ministry magazine. This 
comes with a CD-ROM 

; No, the only way is by 

using the CD 

No 


There's technical support 
! available. The number is 
: 0906 558 8550 

; There is email support and 
! help on the Web site. Go to 
h ttp ://www. suppo rt .nrtrii rec 
L-on li ne, co.uk 

; Yes, there is Mur support 
i available on the Web pages 

: You'll be disconnected 
j after 90 days 

: You can sign up online 

Yes, go to 

; htlp://www.signup,neldirect 
i -online.rjo.uk 

Yes 


j Call 0845 0800 836 It's 

I open 9am to 6pm Monday 
! to Friday only and calls are 

I charged at local call rates 

You should get a reply to 
your email within a day 
during tech support hours 

Public Online doesn't 
{ Support Macs 

: Never 

i 

; Order die CD which 
j contains IE 4 by going to 
the Web page 

| No 

i Yes 


Call 0890 120 4000, open 
Sam to 8pm and 9am to 
Spirt over the weekend, 
cost 60p per minute 

There's email help which 
■ aims to reply in a couple of 
j hours. The si tee contains 
FAQs and a glossary 

No, you're out of luck 

i Inactive accounts are 
: suspended after 30 days, 

1 and deleted after 60 days 

GeL hold of the CD via the 
Web site, or by ringing 

0870 727444, The CD 
contains IE 4 

• Yes, an online sign-up will 
be available 

Yes 


The tech support line 
i {01883 742510) is open 
i 24/7 Calls are charged at 

1 50p a minute 

There is full email support 
at support@sniffoutxo.uk. 
The site also has illustrated 
help page*; 

Technical support for Macs 
. is provided 

You will never he 
disconnected 

Telephone 01883 /42510 
! or email 

I support@ 5 niffout.co.uk for 
| a CD-ROM 

i Yes, you can also sign up 

1 at the site if you don't 
; want to apply for the CD 

j No 

i 

I 


; Pre installed customers 
| call 02193 821222, Other 
! customers call 0900 290 

1 9103 (50p a minute) 

Yes, there are FAQs cm the 
Web site 

\ A Mac CD will be available 
i soon 

After 30 days 

i Either from a disc, or from 
: a pre-installed drive In new 
\ Tiny PCs. You can also 
! reguest a disc online 

1 It will be available soon 

j Yes 


Call 0906 960 0960. It's 
: open 8am to 9pm, and will 
: set yan back £1 per minute 

; Yes, there is email support 
, and help on the Web page 

! Yes, you can get support 

■ After 90 days 

! Get the CD by ringing 
j 0800 542 0800 

! Yes, you can 

No 


j Call 0906 8020 111. H's 

; open from Sam to 
| midnight. Calls cost 50p 
per minute 

Ves, there's email help. 

The Web site contains info 
about managing your 
account 

; Yes, TescoNet supports 
; Macs 

i You'd be cut off after 30 
days, and have to phone up 
to get the account 
reactivated 

1 Get a CD from Tesco or 

| ring 0345 225533, 

: Yes, nil the iMails you 
; need are online, but you 
j must have a Tesco 
! CInboard 

Yes 


There was no telephone 
support at the Lime of 
writing, but it was planned 
for March 

Yes, email help should 
reply the same day. The 

Web page some help 

; The site contains info on 
j how to get connected 

60 days 

: A CD should be available 
\ in March, or you can sign 
: up on the Web page 

; Yes, look at die Web page 

j No 
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ESSENTIALS; TREX I3P3 


Freefor all! 


DAI 


4SOL 



I h there an initial set-up What mortem protocols How many email And what about 

fee? do you support? nrldresses do 1 get? newsgroups? 


Do L yet Web space? 



UK Fantastic 

http;www. u k fa ntasti c. n ct 
General enquires 0702 1104458 


ax 


UK Online 

http ://ww w, u ko ii line. c o. u k 
General enquires. No nun her 



Virgin Net 

ht!p://w ww.virgin.net 

General enquires 0045 050 0000 


Webtribe 


http ii'/wwtff. wcbtrib e. net 
■ General enquires See Well site 


There's no charge 

K56Flex, x2 and V.90 are 
supported. You can also 
use 123kbps ISDN 

Unlimited POP3 addresses 

1 About 18.000 

There is 5Mb on offer, and ■ 
there are plans to offer 
unlimited space, You can 
use it for business 

No, if. 1 ; free 

K56FIck and V.9Q are 

supported, as well as single 
and dual ISDN 

Customers will receive 
unlimited email addresses 

[ UK Online only carry 
newsgroups that are not 
illegal or that catty 
pcrriuyrnhic content 

You will get unlimited Web 
apace with your account 

No 

55Kbps, x.2 and V.90 

You get five email 
addresses 

No newsgroups, only chat 
areas and noticeboards 

You get 10Mb of Web 

| space 

No 

V.90, K56 Flex and most 
protocols below 33.6. 

Single and dual channel 
ISDN are also supported 

There's one email address, 
hut rto limit on additional 
mailboxes 

There's access la a full 
news feed. 

Yes, you get 10Mb Web 

Space, and an address id 
hup;//www.webtri be. netffi rsl 
letterof u.wrnamr/ijre rname 



WH Smith 

http:/: www. w h sm lfh.co.uk 

General enquires 0171 404 3222 

Xoonrt 

h t Ip ://w vt w. )f(inm .net 
General enquires: (11483 417033 

X-Stream 

htt p://www. x -s Irea m. c □ m 
General enquires 0000 358 5678 

Yahoo! Online 

http://www.yaheo.tiO.uk 
General enquires, No number 


No 

KSbFIex but not V.90 or 
*2. there's also ISDN 
access at 54kbps 

Unlimited, and both Web- 
based and POP3 mailboxes 1 
are available 

i There's no news server 

There's, no Wnb space, 

either 

No 

K56Flex. 0liters are 
\ currently being added 

Unlimited. Currently it's 
Web-based email, bid 

POP3 should be available ! 
in the near future 

There's Web-based news 
service available, but 
' there's no separate news 
! server at this time 

■ there's unlimited free Web 
. space, For personal and 
commercial use. There's 
also free software 

There's no charge 

K56F1*x and V.SG, but not 

x2 or ISDN 

You get one POP3 email 
account 

There's no news server, 
and no newsgroups dealing 
specifically with the X- 
Strenm Network 

There's 20Mb of Web space 
on offer with the X-Slream 

Network. It ran he used for 
business if you want 

No r there's no fee 

| K56Flex and V.90 are 

1 supported 

You have unlimited 
addresses and use the 

Yahoo! Mail service 

Yes, there's full access to 
the thousands of 
newsgroups available 

f There's no Web space 
included, but you do get 
instructions on how to 
submit your site to Yahoo! \ 



http://www.whatsonlinexo.uk 




The most exciting places to visit online. Hand-picked 
Web sites, celebrity chat, newsgroups and mailing lists 

Features on the most excitipg aspects of the Net, 
written in jargon-free English 

Beginner-friendly survival guides to help you get the 
most from your Internet connection 

News, gossip, competitions and more! 
















































If I qet stuck, who do 1 
call? 

Can J ejet help by email 
or [unking at your Web 
site? 

Is there Mac technical 
support? 

If 1 dnn't use my 
account, will it be 
disconnected? 

How do T get my 
account? 

Can I sign up at your 

Web site? 

□ u yuu require caller line 
identification? 


Call 0906 960 2472, 

| open 24-hotirs, seven days 
n ww?k. The calls cost £1 
i per minute 

You should yet an email ■ 

reply in a couple of hours. 

The site contains set ups lor 
: Windows 95,>98 and Macs j 

There's telephone support 
to get you online 

Sixty days, but this policy 
■ is not yet being enforced 

; There'S no CD, so just go | 
j to the Wnh site 

; Yes you can, but you'd 
need to ring up fur the 
settings 

Yes 


; You can cither opt fr> pay 
£4,70 a month for 
unlimited tech support Or 
you can pay 25p a minute 

: Fmnil help is available on 
suppo rt@ukon 1 i ne. cc ,u k 

Yes, Mac users are very 
well looked after 

| Accounts always remain on 
the database 

You can contact Uk. Online 
■ from the Web site 

Yes 

No 


Call 0S45 £50 0000 24hrs ; 
! (£1 per minute) or you can i 
pay £5.99 a month for a 
; local call rate subscription i 

! The site has solutions for 
! common problems or email 1 
for help by contacting j 

; support@vlrgin.net 

Yes, you can 

You don't get disconnected 

(so Lo Lite Virgin Net Web 

site (http://www.virg] n.net) 

and register online or 
phone 0500 55SBOO 

Yes you can 

Yes 


Them' 1 ; no technical 
support by phone 

1 Yes, tech support is done 
via email. Any good 
i questions received will also 
be put on the site 

Instructions are currently 
being written 

I Under discussion 

1 You can request a CD from 
: the site 

Yes 

No 


The help desk number i? 

: 0906 302 0240 and is 
: open from Sum Lu midnight 
j {50p a minute) 

Yes 

Once the Mac software is 
available 

You don't get disconnected 

You can buy a disk for 

50p. Proceeds go to fund 
the company's community 
work in the field uf literacy 

Yes, you can also sign up 
online 

| 

Yes 

j 


Phono on tho normal 
number, which is not 
premium rate 

: Yes 

Not at the moment 

You don't get disconnected 

Visit the Web site al 
http://www.Mnnm.nn-t nnri i 
follow the instructions 

Yes, see above 

; Yes 


The number's 0900 901 
j 1000, open 24-hours, seven 
j days a week. Calls will cost | 
; you 50p per minute 

Yes, you should yet a reply 
within 24 hours. The Web 
; page contains FAQs and 
; info on configuring software 

: No 

Never 

! The X-Stream Network 
provides n CD. Cot it by 
ringing 0B70 730 6466. 

You can also sign up online 

i Yes, you can download the 

X Stream software from 
the Web site 

! No 


: Call between Sam and 
j midnight seven days a 
week, tiie number is 090b 
302 1200 (50p per min) 

Yrs, there are a series a 
frequently asked questions 
on the Web site 

; However, there's no 
: specific support for Mac 
users 

You won't be disconnected 

The only way for you to 
sign up is online at the 
Yahoo! Online site 

j Yes, simply go to 
h ttp ://www.y ahoo.co.u Ivy ah 
Mdld^lnfopages for more 
information 

! Yes 



'on Sale Now! 
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ESSENTIAL WEB ADDRESSES 


Essential Web addr 

Wave goodbye to frustrating searches on the Net by adding these ess 




SEARCH 

ENGINES 

AltaVista 

http://altav!sta.digitalxom 

DejaNews 

h ttp;//ww w.d eja news .com 

Direct Hit 

h ttp; //www, d i recth i t xo m 

Euroseek 

htt p: //www. e u ro seek. n et/ 
page?ifl=uk 

Excite 

http://www.extitexom 

Go To 

http://www.go2.com 

HotBot 

http://www.hotbot.com 

Infoseek 

http://www.infoseek.com 

Lycos 

http://www.lycos.com 

Magellan 

http://www.mckinley.eonn 

Maxisearch 

ht tp:// www. ma xi searc h. com 

MusicSearch 

http://musiesearth.com 

Search UK 

http://www.search UKxo.uk 

Webcrawler 

http://webcrawler.conn 

SEARCH 

DIRECTORIES 

The Argus 
Clearinghouse 

h t tp ://w w w. d ea ri ng house, net 

Brit Index 

http://www.yacc.co.uk/britind 

Disinformation 

http://www.disinfo.com 

EuroSeek 

http: //www. e u roseek. n et 

Fourll 

http://www.four11.com 


Internet Directory UK 

Email Finder 

World 1000 

http://w ww. w h atsn ew. com /id 

http://www.emailfinder.com 

http://www.hitbox.com/wc/world. 

html 

Internet Tools 

Internet Address 

http://www.itools.com 

Finder 

Yell 

Lifestyle UK 

http://www.li festyle.co.uk 

http://wwwJaf.net 

http://www.yell.co.uk 

Lycos People Finder 

http://www.lycos.com/pplfndr. 

MAILING LISTS 

My Taxi 

http://www.mytaxi.co.uk 

html 

WhoWhere? 

InReference 

htt p ://w w w. refere n ce .com 

UKdi rectory 

http://w w w. u kd i rec tory. com 

http 7/w w w. w ho where xo m 

Liszt 

http://www.liszt.com 

UKOnline 

World Email 

Directory 

Publicly Accessible 

http://www.ukonline.com 

http://www.worldeniail.CQm/ 

Mailing Lists 

UK Plus 

index.shtmf 

http://www.neosoftxom/internet/ 

paml 

http: //www. u kp 1 us. co. uk 

Yahoo People Search 

What’s Online 

htlp://yahoo.foiir11 xom/cgi-bin / 

Search the Net! 

Fourll Main?yahooe&template= 
yahoo. 1 

PHONE 

http://www.statsvet.uu.se/ 

maillfst.html 

http://www.whatsonlinexo.uk 

Wired Source 

htt p://w w w. wi redso u roe. co m 

WWWWomen 

http://www. worn en.com 

DIRECTORIES 

Electronic Yellow 

Pages 

SOFTWARE 

DOWNLOADS 

Yahoo! 

http://www.eypxo.uk 

Cool Tool 

http://www.yahoo.com 

Scoot Freepages 

htt p: //w w wxoo Itoo f xo m 

Yahoo! UK & Ireland 

http://www.freepaqes.co.uk 

Dave Central 

h ttp: //www. ya h oo.co. uk 

World Wide 

http://www,davecentra!xom 

META 

SEARCHERS 

Yellow Pages 

http ://w w w.yel lo wpa ges.com 

Download.com 

http: //www. d own 1 oad .com 

All-In-One 


Jumbo Shareware 

http://w w w. albany.net/allinonp 

WEB SITE 

http;//www.jumboxom 

Ask Jeeves 

CATALOGUES 

Shareware.com 

http://askjeeves.com 

100 Hot Stars 

h tl p ://w w w.sha re wa re xo m 

Inference Find 

http: //www. 10Oh ot. co m/sta r 

Slaughterhouse 

http: //www. i rifere n ce xo m/i nfi n d 

100 Hot Web Sites 

htt p://w w w, si a u g hte rh ouse.com 

Metacrawler 

http://www.hot1 OOxom 

TUCDWS 

http://metacrawlerxom 

Cool Site of the Day 

http: //w w w.tu co wsxo m 

Sawysearch 

http;//guaraldixs.colostate. 

edu:2000 

http://cool.infi.net 

Cruel Site of the Day 

http://wwwxruelxom 

The Ultimate 

Macintosh 

http://users.aof,com/myee/umac. 
html 

EMAIL 

Net surf Central 

Windows 95 

SEARCH 

http://www T netsurfcentralxom 

If If HI 1U U w If u u 

htt p ://w ww. w i n do ws95 xo m 

Bigfoot 

Top 50 UK 


http://www.biqfoot.com 

Web Sites 

SOFTWARE 

The Email Address 

http://www.topSOxo.uk/list.htm 

FIRMS 

Book 

WeblOO 

Adobe 

http: / / w w w.em a i 1 boo k. com 

http ://w w w. we b 100 xo m 

http://www.adobe.conn 
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ESSENTIAL WES ADDRESSES 


INFO 


* 


esses 


ential sites to your bookmarks 


Eudora 

http://www,eudoraxom 

IBM 

http://wwwjbmxom 

Microsoft 

http://www.nnicrosoit.com 

Netscape 

http://home.netscapexom 

Sun Microsystems 

http://www.sur.com 

Macromedia 

http://www.nnacronnedia.com 

RealNetworks 

http://www.real.com 


Although the Net 
is an endless source of 
information, this can also 
make it difficult to know where 
to start. That's why we produced 
this section. So if you’re after the 
latest shareware releases, or 
need to upgrade your 
modem, these 
addresses will 
help. 


IMetnanny 

htt p://w ww. net na nny.to m 

Net Shepherd 

http://www.shepherd.net 

SurfWatch 

http://www.spyglass.com 

PUSH 

SERVICES 

BackWeb 

http; //www. ba c k web.co m 

CastaNet Tuner 

http: //www. m a ri m ba. com 

PointCast 

http://www.pomtca5it.com 


Au dioStreet. com 

http://www.audiostreeT.infront.co. 

uk 

The Auction Guide 

http://w w w. a u ctio n g u ide.com 

BarclaySquare 

http://www,bardaysquarexauk 

BBC Shop 

http://w ww, bbesho p, com/sho p. 

html 

Black Star 

http://www.biackstar. 

co,uk 


The Gift Delivery 
Company 

http://wwwxity2000.com/ 

giftdelivery 

Giftstore UK 

http://w ww.g iftsto re. co. u k 

Granada Home 
Technology 

http://www.granadahomexo.uk 

Hobbycraft 

http://www.hobbycraftxo.uk 

Innovations 

http://innuvations.co.uk 

iMVS 

http://www.imvs.com 


The World Wide 
Web Consortium 

http://www.w3.org 


HTML TOOLS 

BBEdit 

http://www.barebones.mm 

HotDog Express/Pro 

h ttp://www. sa u sagexo in 

HoTMetaL Pro 4,0 

http://www.sq.com 

Key Internet 
Publisher 

http ://w ww, I ea rn i n geo, com 

Microsoft FrontPage 

h l tp ://w w w, m i croso ft xo m / 
frontpage 

PageMill 

http://www.adobe.com/prodirdex 

/pagemill/main.htmi 

Zycom 

http://www.zy.mm 

NET FILTERING 
SOFTWARE 

CyberPatrol 

http://www.microsys.com 

CyberSitter 

http://www.pow-distxo.uk 

Image Censor 

h tt p://w w w. m kro trope, 
com/ice nsor, html 


MODEM 

MAKERS 

Global Village 

http://w ww.g lo ba Ivi! I ag exo m 

Hayes 

http://www.il ayes, com 

Lasat 

http://www.lasatxom 

Motorola 

http://www.motorola,com 

MuftiTech 

http ://www. m u Itite ch. com 

Pace 

htt p://www, paceco m .to. u k 

Psion 

http://www,psion,com 

Typhoon 

http://www,typhoon.co,uk 

3Com USRobotics 

http://www.3com.com 

SHOPPING 

Antique Collectors 1 
Internet Dictionary 

http://www.acid, co. u k/a cid 

Art Mail Direct 

http://members.aol.conn/ukgallery 

artstream 

http://www.artstream,com 


Bonhams 
Auction House 

http:// w ww. bon ha ms xo m/in d ex. 
html 

CDnow 

http://www,cdnowxom 

Christie’s 

http ://www. ch ris ti es xo in 

Clarecraft 

htt p: / /www. d a rec raftxo m 

Currio Shop 

http://www.currio5hop.com 

Diesel 

http://www, diesel xo.uk 

The Disney Store 

h tt p ://sto re. rii sney.go. com 

Drinks Direct 

http://www,drinks dircctxo.uk 

DVD Express 

h tt p://w w w. dvd ex p ress. com 

Eswap 

h tt p ://■w w w, es wa pxo. uk 

Fallen Fruits On-Line 

h tt p://w w w, etogi ftLdem o n xo. u k 

Flowers Direct 

http://www. 

flowersdirectuk.co.uk 

Fraser's 

http://www.sta rig ibxom 

G8 Posters 

h ttp://w ww, g h posters, co. u k 


Interflora 

http://www.interfloraxo.uk 

Music Boulevard 

http://w w w. rn u si cb Ivd .com 

Nostaligia Store 

http://www.nostalgiaxo.uk 

The Old Bear 
Company 

http://www.fi a i r. co. u k/o I d b ea r 

Online Auctions 

http://www.o n I i nea u cti ons xo u k 

Original image 
Company 

http://www.okuk.mm 

ORP Rugby Shop 

http://www.rugbyshopping.com 

QXL Auction 

http://www.qxl, com 

Sotheby’s 

http://www.sothebys.com 

Toys 'R J Us 

http:// w w w.toy srusxo. u k 

Video and CD 
Extravaganza 

http://www.videoext.force9.co.uk 

Wine Cellar 

http://w w w. wi necel I ar.CO.U k 

Ye Olde Internette 
Gifte Shoppe 

http://wwwJoud-n- 

clearxom/giftshop 
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ESSENTIAL WEB ADDRESSES 


BANKING 

Abbey National 

http://www.abbeynationai.co.yk 

Bank of Scotland 

http://www.bankofscotland.co.uk 

Barclays 

htt p; //w w w. ba rc I ays .to m 

Lloyds Bank 

http://www.lloyd5bank.co.uk 


SHOPPING 

MALLS 

Best of British 

http://www,thebestofbritish,conn 

British Shopping Mall 
and Business Park 

ht tp ://w w w. bri tsh o p. co m 

The English Channel 

http://www,e-channekom 

Fortune City 

h tl p: //w w w. fortu nec it y, com 

The Market Cross 

http ://ww w. m a rketc ross ,co m 

MarketNet 

http://mkn.co.uk 

netShopping 

http://www.netshopping.co.uk 

OneStore 

http://one.5tore.co.uk 

Queen Street 
Shopping Centre 

http://www.queen5treet.co.uk 

Quiggens 

http://www.merseyworjdxom/ 

quiggens 

Sci-Fi UK Superstore 

http://w ww. scifhu k .com 

ShopGuide 

http://www.shopguide.co.uk 

Shoppers Universe 

http: //w w w.s h u p pe rs u n iverse .co m 

The Shopping 
Pavillion 

http://www.vossnet.co.uk/ 

shopping 

The UK Shopping City 

http://w w w. ukshop s. co. u k 

Weblinks Ltd 

http://www. we blinks, co. u k 


BOOKS 

Alphabetstreet Books 

http: //ww w.a I p ha bet street .co. u k 

Amazon Books 

http://www.amazQn.ca.uk 

Banned Books Online 

http://www.cs.cmu.edu/Web/ 

People/spok/banned-books.html 

Blackwells 

ht [ p://www. b lac k wel I s. co. u k 

Bookfinder General 

http://wwwxiwnet.co.uk/8F6 

The Book People 

http://w w w. theboo kpeop I e .co. u k 

The Children*© Book 
Centre 

http://www.chi i d re n shoo kce nt re, 
co.uk 

The Computer 
Bookshop 

http ://w w w. com pbook. co. uk 

Dillons 

http://www.dillons.co.uk 

The Internet Book 
Shop 

ht l p: //www. bookshop, co. u k 

Penguin Books 

http://www.penguinxo.uk 

Pointers Book Shop 

htt p ://ww w. poi n lersboo ks. co. u k 

Waterstones 

http://www.waterstones.co.uk 

W Heffers and Sons 

http: //www. h effe rs .co. u k 

NEWS 

CNN 

http://www.cnn.com 

BBC News 

http://www, bbc.co.uk 

The Guardian Online 

http://ww w.g uardian .co. u k 

The Electronic 
Telegraph 

h tt p: //www. tel eg raph. co. u k 

HotWired 

http://www.hotwired.com 

The Independent 

http://w ww. i n depe n den t .co. u k 

PA News Feature 
http://www. p a. p ress. net 


ITN 

http://www.itn.co.uk 

The Nando Times 

http://www.nando.net 

INTERNET 

NEWS 

News on the Net 

htt p://www. repo rte r.o rg / 
news 

Internet News 

http://wwwJnternetnews.ca 

Internet Daily News 

htt p://w w w. tv p ress. com fi d n / 
idnfp.htm 

Internet News and 
Columns 

http://www.lisco.com/technews. 

htm 

TRAVEL 

ABTA 

htt p://www. a bta n et.com 

Air Miles UK 

http://www,airmiles.co.uk 

All-In-One 

British Timetables 

http: //www. u ko n I in e. co. u k/ 
UKOnline/TmvpI/fontPnts.html 

Alternative 

http://ww w, a Iternati vet u r key xo m 

British Airways 

htt p://www. bri ti sh -ai r waysxo m 

Bucketshop.com 

http://www.bucketshop.com 

Cheap Flights 

http: //www. c hea pfligh ts, co. uk 

Discount Holiday 
Flights 

http://www.dhf.co.uk 

Doctor Travel 

http://w w w.d octor-tra ve I xo m 

The Flight Shop 

ht tp: //w ww J h efl ig hf sho p.cou k 

Internet Travel 
Services 

http://wwwJtsnet.co.uk 

Lastminute.eom 

http://www.lastminutexo.uk 

Lonely Planet 

http://www.lonelyplanet.com 

Rainbow Flights 

http;//wwwjainbow-flightsxo.uk 


Rough Guide 

http;//w w w. roughgui des. co m 

Student Flights 

http://www.studentftights.co.uk 

Travel UK 

htt p: //www. t ra ve f- u k. com 

CLASSIFIEDS 

ClassifiedADs. 

co.uk 

h ttp: //ww wxlass i fi ed ad 5. co. u k 

Exchange and Mart 

http://www. 

ExchangeAnd Mart.co.uk 

Exchange Trade 

h ttp://w w w.excha n g e trad e .com 

Globalfronts 

http://www.globalfronts.com 

Localads.net 

http://www.localads.net 

London Classified 

http://www.londonclassifMcom 

Loot 

h ttp: //www. I ootl i n k .co m 

WEATHER 

FORECASTS 

BBC Weather Centre 

http://www.bbcxQ.uk/weather 

The Met Office 

http: //www. m et- office, gov. u k 

Online Weather 

http://www,onltneweatherxom 

UK Weather 

http: //w w w. n otti rgham.ac.uk/ 
meteosat 

The Very Useful UK 
Weather Page 

http://www.maalla.demQn.co.uk/ 

UK-weathcr 


CHARITIES 

Age Concern 

http://www.ace.org.uk 

Amnesty 

International 

http ://www.a m n e sty .0 rg.uk/ 
index.html 

Anti-Slavery 

International 

http://www.charifynet.org/-asi 
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The Big Issue 

htt p: //w w w*b i g iss u e xo m 

The Bom Free 
Foundation 

htt p: //we b.ukanli ne. co. u k/ 
burn free 

Cancer Research 
Campaign 

http://www.crc.org.iik 

Charities on the 
Internet 

hllp://www.charity,ndirectxo.uk 

Chiidline 

http://www.childline.org.Lik 

Express Link Up 

http ://w w w. ex p ress- tink-up. org 

Fund for the 
Replacement of 
Animals in Medical 
Experiments 

bttp://wwwirame- 
uk. demon .co.uk 

Greenpeace 

http://www.greerpeace.org.uk 

Humane Research 
Trust 

http: //www. bti nter i et.com / ■- s h a 
wweb/hrt 

Leukaemia Research 
Fund 

http://www.leukaemia- 

researth.org.uk 

National Anti- 
Vivisection Society 

http://www.navs.org/ 

National Society for 
the Prevention of 
Cruelty to Children 

http://www.nspcc.org.uk 

The Nuffield Trust 

http://www.iuffieldtrust.org.uk 

Oxfam 

http://www.oxfanrorg.uk 

The Prince’s Trust 

http: //www. pri nces-t ru st.org.uk 

The Samaritans 

http;//www.samaritans.orq.uk 

Scope 

http://www.scope.org.uk 

Shelter 

http://www.vois.org.uk/shelter 

Terrence Higgins 
Trust 

http ://w w w.l hi .0 rg.u k 


ESSENTIAL WEB ADDRESSES 


* 


MUSEUMS/ 

FOOD AND 

Real Ale Guide 

GALLERIES 

□RINK 

http :// www. rea l-a le- g u id e xo. u k 

British Museum 

http: //www. british- 
museum.ac.uk/ 

Absolut Vodka 

http://www.absolutvodka.com 

Sainsburys 

ht tp://w ww.j-sa 1 n sb u ry. co. u k i 

Smirnoff ^ 

ASDA Stores 

The Museum of 

http://www.asda.co.uk 

http://www.smirnoff.com 

Costume 

http, //w ww. m useu m ofcostu me. 

Baxters 

South African Wines 

co.uk 

http : //www, www. ba xters.co. u k 

http://www. i ntewi ne. co. u k 

Museum of London 

Ben and Jerry’s 

Tesco 

http://www. museum- 

http: //www.henje rry.co. u k 

h Up ://w ww.tescoxo.uk 

london.org.uk 

Bibendum Wine Ltd 

Tia Maria 

The National Gallery 

http: //www. bibendu m-wl ne. co. u k 

http://www,t!amaria,cauk 

http://www.nationa3gallery.org. 
uk / 

Boddingtons 

Vegetarian Society of 3 

http; //www. b odd i n g ton s. com 

the United Kingdom 1 

National Maritime 

Bottoms Up 

http://www.veg.org/veg/Orgs/ l 

Museum 

VegSodJK 

http://www.nmm.ac.uk 

http://www.bottomsup.co.uk/ 

bottomsup 

Victoria Wines 

National Museum of 

http://www.victoriawine.co.uk j 

Photography, Film 
and Television 

http:// ww w. n m si .a c. u k/n m pft 

Cadbury’s 

http.//wwwxadbury,co,uk 

Cakes Direct 

Whittard of Chelsea 

htt p ://w w w. wh itta rd. com 

National Railway 

Museum 

h ttp://ww w. n m si. ac. u k/n rm 

Royal Academy of 

http://www.thm-end.co.uk 

ChocNet 

http://193.118.187.102/helo/ 

choc/info 

Wine Cellar 

http ://w w w. wi necel 1 a rxo. u k 

Wine Net 

http://www.rnknxo.uk/help/ \ 

wine/info l 

Arts 

htlp://www.royalacademy,org,uk 

Elizabeth Botham and 
Sons (cakes) 

SPORTS 

The Science Museum 

http ://w ww. both am.ca.uk 

A-Z of Paragliding 

http://www.nmsl.ac.uk/welcome. 

html 

Finlandia Vodka 

http://www.paragliding.net 

htt p://'www.fi n! a n dl a - vnd ka. com 

Arrows Grand Prix 

The Tate Gallery 

http://www.tate.org.uk 

Fortnum and Mason 

Pic 

http://www.fortnunnandmason.co. 

uk 

http://www.arrows.com ' 

Victoria and Albert 
Museum 

http://www.vam.ac.uk 

beebSport 

http://www.beeb5port.beeb.conn 

The Fresh Food 

Company 

Britball Magazine i 

http7/wwwMbaflxom 


http: //www. fres hfood xa u k 

British Amateur 


FruitNet UK 

Gymnastics | 

Association 

EATING OUT 

http: //www.m k n. co. u k/hel p/fru it/ 
info 

http://www.bagaxo.uk \ 

Bruno’s guide 

http: //ww w. b ru n os-g u ide com 

GourmetNet 

http: //m kn xa u k/h elp/g ou rmet/ 
info 

British Aerobatics 
Association f 

http://www.aerobatic5.org.uk 1 

CuisineNet UK 


http: //w w w.c u isi ne n et, to. uk 

Gourmet World 

British Council for ! 

Dine Out 

h l Ip://w w w.g ou rmet- wo rid xo. u k 

Chinese Martial Arts 

http://www. be ma.d e mo n xo. u k 

http://www.diie-outco.uk 

Guinness 

British | 

Mountaineering 

Fatty Arbuckles 

http://www.guinness.ie 

American Diners 

Heinz Direct 

Council 1 

http://www.fatTy-arhuckle 5 .co. 11 k 

http://www.heinz-direct.co.uk 

http://www.thebmc.co.uk 

PizzaExpress 

Highland Fayre 

CarlingNet 

http://www. pizza express, co. u k 

http://w ww. h i gh la ndfayrexa u k 

http:// w ww.fa-carl ing. com 

Where to Eat 

Mackays 

Criclnfo 

http :// ww w. w here-to-eat co. u k 

h tt p ://w w w. mac kays xo m 

h ttp ://■ w w w- u k xri c ket .0 rg {, 
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Glossary: complete & 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


Accelerated Graphics 
Part 

An Accelerated Graphics Port (AGP) 
is a bus specification that enables 
the quick display of 3D graphics on 
an ordinary personal computer. The 
interface uses your computer's RAM 
for refreshing the monitor Image. 

ActiveX 

M i c rosoft's p rog ram m I ng I an gu age 
that downloads and runs programs 
on your computer's own hard drive. 
ActiveX technology is used with 
Microsoft Internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
Interact in many other ways with the 
Web page. 

Analogue 

Analogue technology refers to 
electronic transmission caused by 
adding signals of varying frequency 
or amplitude to carrier waves of a 
given frequency of alternating 
electromagnetic current. A modem 
is used to convert the digital 
information in your computer to 
analogue signals for your phone line. 
It is also used to convert analogue 
phone signals to digital information 
for your computer. 

Anchor 

In HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase, 

Image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which is included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data which is 
gathered from smaller lines that 
Interconnect with It, 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a faster transfer 
of data from one point to another on 
the Internet. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system* 

It allows people to carry on 
discussions, upload and download 


files, anti make announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are 'marked' for future reference in 
Netscape Navigator. Also known as 
Favorites' in Internet Explorer, 

Boolean 

The term 'boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1S15-64). In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple') means one is searching 
for documents containing both of the 
words or values, net Just one of 
them. An W operator between two 
words or other values (for example, 
pear OR apple') means one is 
searching for documents containing 
either of the words. 

Cookie 

Data that a Web server gives to a 
browser the first time the user visits 
the site. This Is then updated with 
each return visit The server saves 
the information the cookie contains 
about the user, The user's browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder. Cookies store information 
such as username and password and 
what parts of the site were visited. 
This information can be updated 
with each visit 

CU-SeeMe 

CU-SeeMe is a cheap product for 
Internet videoconferencing. Each 
user installs the CU-SeeMe 
software, allowing them to have 
person-to-person or group 
discussions. Users with a small 
attached video camera (optional) 
can transmit their picture to other 
users in a conference, 

DirectX 

DirectX is an application program 
interface (API) for creating and 
managing graphic images and 
multimedia effects in applications 
such as games. The capability to 
'play' DirectX applications is 
included as an integrated part of 
Microsoft's Internet Explorer 4.0 
Web browser. 

□NS 

Domain Name Server or Domain 
Name System. This converts an 
address such as http;//www.paragon, 
co.uk into an JP (Internet Protocol) 
number, such as 194,72.242.3. 


Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that arc more animated 
and responsive to user interaction 
than previous versions of HTML. 
Much of dynamic HTML is specified 
in HTML 4.0. Dynamic HTML can 
allow Web documents to look and 
act like desktop applications or 
multimedia productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup ir> 
response to daft comments or 
elementary questions. 

FTP 

Fife Transfer Protocol. The method 
which is usually used for 
transferring files across the 
Internet. There are separate FTP 
programs available, although much 
of it is now done over the Web, 

GIF 

Graphics Interchange Format. A 
format for saving images so they 
can be 'seen' by a Web browser. GIF 
was developed in 1987 by giant US 
service provider CompuServe. 

Gopher 

Gopher is an Internet application 
protocol in which fife structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall information 
structure, Gopher provided a way to 
bring text files from all over the 
world to a viewer on your computer. 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which is at 
http://www*w3,org. 

HTTP 

HyperText Transfer Protocol, This is 
the protocol that is used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Wei) page development, an 
imagemap is a graphic Image that is 
defined so a user can dick on 
different areas of the image and bo 
linked to different destinations. You 
make an imagemap by defining each 
of the sensitive areas in terms of 
their X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Weh address that will he 
linked to when the user clicks on 


that area. Imagemaps are used 
widely on many Wei) sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching through the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect its Bristol, London and 
Birmingham offices with its own 
private intranet. 

IRC 

Internet Relay Chat. A multi-user 
chat system. This is a feature of the 
Net which allows you to hold 'live' 
text conversations with other people 
on the same 'channel.' 

ISDN 

Integrated Services Digital 
Network. This is a digital alternative 
to current analogue phone lines, 
ISDN moderns are already available, 
enabling its users to achieve much 
faster connection speeds, 

ISP 

Internet service provider. A 
company which sells connections to 
the Net. Compare with online 
service providers (GSRs) which 
provide an Internet connection in 
addition to their own exclusive 
members only services such as chat 
forums, news services, and other 
assorted information, 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and increased interactivity 
within Web pages. 

JPEG 

Joint Photographic Experts Group, 
JPEG is another file format that 
can he viewed on the Web. The 
image is compressed, thus reducing 
the file size, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed high is better. 

Leased line 

A permanent phone line between two 
points on the Internet, 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 
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explained ◄ 


INFO 


into plain English 


Although wc have 
done our host to 
explain the most common 
terms, you are hound to come 
across ones not covered here. If this 
ever happens, a good place to go for 
help is the New Media in 
Business Web site at 
http:/, 1 www. 
Iiyperglossary. 
co.uk 


Markup 

Markup refers to the sequence of 
characters or other symbols that you 
insert at certain places in a text or 
word processing file to indicate how 
the file should took when it is 
printed or displayed or to describe 
the document's logical structure. 

The markup indicators are often 
called "tags/ 

MMX 

Stands for Multimedia extensions. 
This is an improvement to Intel's 
Pentium processor which processes 
graphics, sound and other data at 
high speeds. 

Modem 

Modulator/demodulator. A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers into analogue signals 
to send over the telephone lines, 
then changes it back into digital 
signals to be read by the computer 
on the other end* Modems are used 
for sending and receiving electronic 
mail, and also for surfing the Net, 

MUD 

Multi-User Dimension. An adventure 
game where many people around the 
world can play simultaneously and 
communicate within the confines of 
the game. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as Usenet. 

Newsreader 

The software that enables you to 
read messages (or 'postings') that 
people have sent to newsgroups. 

Built into the popular Weh hrowsers. 

News (NNTP) Server 

The hardware that holds all the 
newsgroups yon can access, usually 
based at your Internet service 
provider. IT you've used DejaNews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a 'public access' server. 

Offline 

When your computer Is not 
connected to the Internet 

Offline Browser 

Software which downloads the 
content of Web pages onto your hard 
drive, so whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider 


A company which offers Internet 
access combined with its own 
interface and 'members-only' 
services, such as live chat rooms, 
message boards, online shopping 
malls and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 
destination on the Internet When 
any file {email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place to another on 
the Internet, the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that are 
an efficient size for routing. Each of 
these packets include the Internet 
address of the destination. The 
Individual packets for a given file 
may travel different routes through 
the Internet; when they have all 
arrived, they are reassembled info 
the original file (hy the TCP layer at 
the receiving end). 

Ping 

Pi rig is an Internet program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

In the context of the Web, these are 
'extensions' to your browser which 
enhance its functionality. Plug-ins 
enable you to play sound files or 
animations, for example. 

PoPs 

Points of Presence. Refers to Ihe 
modems which you dial into to 
connect to the Internet, 

POP3 

Post Office Protocol 3. The most 
recent version of a standard protocol 
for receiving email, POP3 Is a 
client-server protocol in which email 
Is received and held for you by your 
Internet server. Periodically, you 
check your mailbox on the server 
and download any new mail. 

ppp 

Point to Point Protocol. This refers 
to the prolocol that lets your 
computer connect to the Internet via 
a modem. 

Router 

A special-purpose computer (or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 


time looking at the 
destination addresses of 
the packets passing through them 
and deciding which route to send 
them on. 

Search Engine 

Web sites which contain powerful 
search facilities which let users find 
other pages on a specific subject. 

Shareware 

Shareware refers tu software that is 
distributed free on a trial basis with 
the understanding that the user will 
probably pay for It later. Some 
software developers offer a 
shareware version of the I r program 
with a built-in expiration date (after 
30 days, the user can no longer get 
access to the program). Other 
shareware (sometimes called 
liteware) is offered with certain 
capabilities disabled. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent In a continuous stream 
and is played as it arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is RealNetworks' 

Real Player. 

TCP/IP 

Transmission Control 
Protocol/Internet Protocol. The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each oilier. No TC P/I R no Internet! 

Telnet 

The Telnet protocol allows you to use 
Ihe Internet to type to another 
user's computer much as if you were 
sitting in front of it. This Is known 
as 'terminal emulation.' Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines. 

URL 

This stands for Uniform Resource 
Locator. This refers to a sequence 
of characters that specify the 
address of a resource on the 
Web, e,g a Web page (in the form of 
http://) or an FTP site (in the form 
of ftp://). 
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USB 

USB (Universal Serial Bus) is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers}. With USB, a new device 
can be added to your computer 
without having to add an adapter 
card or even having to turn the 
computer off. 

Usenet 

Usenet is basically a collection of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes Is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Wch server and 
other services so til at a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet. 

A virtual hosting provider is 
sometimes also called a Web or 
Internet 'space provider.' 

VRML 

Virtual Reality Modelling Language. 
A programming language which Is 
used to create the Illusion of 3D 
objects for on-screen virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the illusion of 
movement by gradually changing 
the viewpoint. 

Web Browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages. A full Internet 
connection Is needed for them to 
browse the Web, Internet Explorer 
and N etscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential Internet programs. 

Webcasting 

Webcasting {push technology} 
refers to the prearranged updating 
of news, weather, or any other 
selected information on a computer 
user's desktop Interface, This is 
achieved through periodic, and 
generally unobtrusive, transmission 
over the World Wide Web (which 
includes the use of the Web protocol 
on intranets). 

Web Ring 

A Web ring is a way of interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 
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Now you can subscribe online 

SUBSCRIBE 


By taking out an annual subscription 
to PRACTICAL INTERNET, you save over 
25% and get the chance to snap up a 
year’s Net access plus a 56k modem 



EXCLUSIVE OFFEFi 



ALL subscribers In Practfc.it Internet am also eligible to claim a year's Net 
access plus a K%He* (Rockwell chipset) modem cou deity of Direct Net 
Access ior just £90 i VAT All the usual hcntflU Of an Internet account will 
apply, including the 30-day, money-hack guarantee. , R 

We took a look at Direct Net Access in issue 11 bl Practical Internet And 
gave it our best Imy award. We were liarlicularly looking at value, speed oj 
access and ease of installation. * * 

To lake up this offer, simply fill ogt the, subs form ana semfit to us, or 
subscribe online at http://www.pi.su6s.neT Well send Jbu details of \iow to 
cl.inn your mudem ami Net account with your first issue*. 



ABOUT DIRECT NET ACCESS 

t ■ • * 

For £7.50 + VAT per month, or £90 + VAT per year, 

DNA subscribers get: 

- Unlimited use of the Internet 


O 


* Three email addresses (separate POP accounts 

or aliases) * 

* 10Mb ol Weh space (fur personal or fommgrpal use) 

■ Access to 25,000 f newsgroups 

* Software for Mat, Windows 3,* nr Windows 95 on CD-ROM or 
floppy disks 

Subscribers can pay mi a tju.irterly nr yearly basis by cheque, postal order, 
direct debit or credit card. UNA niter-, a TO-day, no Epiilildt 1 money-hack 
guarantee, and there is mil penalty lur cancelling a subscription. In fact, a 
subscriber who chooses In leave Inr another ISP can forward their Direct Net 
Access email to the new ISP for six months at mi cost. 

Customers can connect at speeds np to J3-&kb|Js, as-well as via KSfjFlex and 
ISDN. There are no extra charges Inr K56Fle)c or ISDN connections. By using*a * 
BT Wire Play connection, UNA offers customers a connection at the same^/att 
across the UK (currently 5.L p/mm flam to fcpm Mnn Fn F 7 I p/miif evenings • 
and weekends). Wire Play is specifically designed lo handle data * 
communications, and only routes t.alls throngli digital ext Flump s to minimise * 
signal loss and disconnections. 

Any new subscriber who pays for 12 months access in advance ffi9tF t ^AT) 
gets a free !i'i.f>ldips internal lax modem subscribe to Pritcticnl Internets 
though, and you'll get the modem humped up to a ^fcjdips mn«J§ffor no 
additional cost. ^ * # * 

You can contact Direct Net Access on 01232 2f)lh55, ur visit 9 
http://www.d-n-ii.net. * # » * * 
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money from your site . 


t 


Call our Credit card 


PHAi. lk:A| INTERNET 


at http://pi.subs.net 



Every month, Practical Internet is packed 
full of features, tutorials and reviews that 
make the Wet cheaper, faster and easier 


Practical Internet provides comparative information on all the 
products necessary for Internet access - computers, modems, 
software and service providers. In each cose, we highlight the 
most cost-effective solutions. Each issue also contains step-by- 
step tutorials on every aspect of Internet usage, top features 
on subjects such as Wet videoconferencing, budget ISPs and 
faster access speed, plus regular sections covering what you 
can actually do online. 
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BEST TECH SUPPORT j 




USORTYOUOIJT? 


* faihr 


GOING LIVE 


By laking out an annual subscription to 
Practical Internet, not only will you save 
over 25%, but you’ll be able to take up 
this unique offer: we’ve teamed up with 
service provider Direct Net Access to 
offer new subscribers a full year’s Net 
access, PLUS a 56k modem for £90 + 
VAT. Details of how to claim will be sent 
with your first issue. 


*2f&# 


8 uoid UM* 1 


i- over 40 i 

—- | vti 

* - 

Weird .nirl wddkvWtobfieH ■ WtfKJfM worth 


hotline on 01202 200200 




SUBSCRIPTIONS 


PRACTICAL INTERNET 

SUBSCRIPTIONS FORM 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE; 

□ UK £36 

□ Europe £40 

□ Rest of World £46 




METHOD OF PAYMENT: 


Please indicate your choice of method 

— CHEQUE Pledge make payable is Paragon Publishing Ltd. 
n CREDIT CARD 

m X m 

□ Access □ Visa r Mastercard □ Switch 
Card number: 

nnnn □□□□ □□□□ uunn | □□□ 

(Switch only) 

Expiry date: UU/Ufl 
Issue IMa, □□ (Switch «iM 



YOUR DETAILS; 



0 31-45 

□ 46-60 

□ 60+ 



3. Occupation: 


4. How many people read your copy of the 
magazine? 

□ 1 □ 4 

□ 2 □ 5 

□ 3 LI More 

5. Please indicate your other interests: 

□ Sports 

□ Cinema/Theatre 

□ Music, CDs/Concerts 

□ Travel/Holidays 

PI Computer games/Leisure 

□ Education/Rea ding 

□ Science Fiction 

□ The Internet 

6. What other magazines do you read? 
Please state: 



Please return this coupon or a photocopy of it (together with 
your cheqwe/PO if applicable, made payable Lo Paragon 
Publishing Ltd) in an envelope to; Practical internet Subs, 
Paragon Publishing Ltd, l-REEPOST (BH 1255), 

B oli rnernouthj Dorset BH1 2TA, It won't cost you a penny in 
stamps if posted in the UK. Alternatively, call our credit 
card hotline on Q12U2 200200, fax your details on 01202 
200217 u remail us at siihs@paragdHi.co,ul(. 
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WEB HOSTING: MAXIMISE YFH IR POTENTIAL 


CALL OigQg 200220 



For the best domain name deal on the net, guaranteed] 
Check out www.freezone.co.uk or phone 


0870 744 1111 


fftdinS Incorporating UKHosting 



Alexander House, Forehill Ely, Cambridge, CB7 4AF. 
Tel: (01353) 665577 Fax: (01353) 662489 
E-Mail: sale5@ukdQmains.net 
Web: www, ukdomains.net 


Register any UK domain name (.co.uk etc) for just 

per year 

(.com, .net, .names @ £69 per year) 
Includes vat and naming committee charges i 



WHY PAY MORE? 


Make use of your free web space 
with our web and mail forwarding 
for just £54 inc. vat per year. 
Includes unlimited 
e-mail addresses at your domain ! 


UKDomalns Wholly owned by Glll&tt Multimedia {Eat 1903} - members of Nnminel UK 



®®duo®Bud Ktoooo©© ssuMh 


QQQ 


Mali forwarding 
Web Forwarding 
Dial-up Account 

DQ°8 Bfl©QyQ©DQQ®li^ 

.UK Domain names 

£49 

.com, .net, ,org 

£69 

(IncludH naming teM lor J IfMWh 

Our Pick N Mix 
Web Hosting plans 
start at just £99 


Shopkeeper 


Ecommerce system 

with SSL from £59 

VAT t»Uw <Iwm plfett 

M 


(®Z4M881 






100Mb Virtual Server, www.yourname.CQ.uK, fuf 
unlimited email addresses, announcement lists, full 
graphical statistics, RealAudio, Mlva, MySQL, PHP3 


me Day Setup, Virtual Centre 1 a T*rHr.ii-»i 

CONTROL 


EVERYTHING 

from the WEB 

VIRTUAL 

CONTROL 


Setup 

email online 
Install guest 

boards 


many other scripts, 
manage files, access, 
mailing lists, auto- 
responders & more... 


www.wehfusion.iD.uk 
lnfo@webfusion.to 

prices aa wr & domain r 



Register your web pages to cover up to 
1500 SEARCH ENGINES with the push 
of one button INSTANTLY! 


THEWEBMOLE 


The No 1 E-Mail address retrieval software, 
i Collect 1000s of “Targeted” Unique E-Mail 
addresses per hour and send them your sales 
message INSTANTLY! 





































CALL 01202 200220 


WEB HOSTING; MAXIMiSb Y[ ][ IM POTENTIAL - 




make a name for yourself 

main Names £29 
I Fees €19pa 


ime e-mail forwarding 
retime web forwarding 
lifetime hosting 

west prices in the UK or your money back ! 
add VAT, NO other hidden costs I 
Hosting over 10000 domains far over 5000 clients 


www.nle-namesxom 

vwmnic-namesxo.uk 


names 


Guaranteed 
Top Search 
Engine Placements 

www.severina.co.uk 


Fast 

'lasts 


Announcing 
The UK's 


yourname.com 

(or .H.uh) 

10 MB Disk Space 


best value 
web hosting 
service... 



Fast Windows NT Servers 
Unlimited Transfer 
Full CGI, Per! and JAVA 
ODBC database support 
Full email account 

only £5 per month 

including domain name reg^tration , rf required. 

For details calf 

0800 358 9990 

or visit http:AWww.fa itiiastt.c on* 



,^ f STRAN 4 < £WA 4 S Acce-W 
B.B.S ? 

0906 S 408040 

105,000 Programs On-Line Live On-Line Chat 

gigs of QUvnour Tics games, 'Business, Tleasim 

7o&ow these 5 SimpU Steps to Log On Using ^Windows 
L ^0 to the Asassofies Maw and dkfijm Mgp&temintd' 

2, fDou&fe C$ck_ <m tfU 'ftyperttm* Icon, 

3, <£nurnom ‘StrangtuXtys ’ mdprtss 'Ofc' 

4, ‘Bttzr ftiwM QfaunStr tfati’s aSovt andpnss '0£' 

Sj Okk_On ‘THd'SimpUttii 

0*113 GHAPfiEG Af 50R PER MM. CD INTERNATIONAL, PU UOK V17' MANCHESTER M7 3WZ 


WEB HOSTING FOR 

RESELLERS 

Fast UK-hosted web space, www youmame.co.uk and 
www.anothemame.co.uk included Extra virtual servers 
only £25 per year. Each VS includes: Unlimited email 
forwarding, mailing lists & autoresponders, full graphic^ 
stat logs, anonymous FTP, fufl CGI-bin plus pre-installed 
scripts, FTP & Telnet access, RealAudio as standard, 
support for Mivs, MySQL, PHP3 r SSI and java servlets, 
individual Virtual Control Panel, same day setup 

Ideal for Web Designers, Internet 
Consultants, Entrepreneurs, etc 


£50 or £500 

per month per year 


1Gb 

WEBSPACE 

500 

POP3 ACs 


CALL 0115 

9170000 


wvnNLwelftislen.to.uk 

Jnfo@webfitsiiti.ti.uk 

PRJOES EnCL VAT & OOMAHU FEES 


























Access the Worldwide Web with 


ISPs 


CALL 01202 200220 



The Freelnternet makes joining the Internet quick 
and easy 


With an account for LIFE - Unlimited 
Internet Access- 
FREE TECHNICAL SUPPORT 

With no time-consuming details or questions we 
get you online FAST 

• No registration set-up fees 

• No monthly subscription charges 

• No charge for technical support 

• Account for life 

• Local rate phone call access 

• Free e-mail addresses for the family 

• Free 5Mb of web space 

• Free and unlimited technical support 

• 56k Access throughout the UK 

• ISDN access at the extra charge 

With all this and our speed of connection you’ll 
notice the difference with our service, it could not 
be easier to get online! 

can 0845 081 8080 

for your Free Internet 
Software and get on line 

or sign up online now and see what you have been 

missing 


www.thefreeinternet.net 



Making Internet Access Easy 


t»<£rM 1?lAt 

1. 7 1 2.1. 

S^NSAT'JOMS 'PT^S 

Fast, Easy, Anonymous UBS with over 100,000 Programs* 
On-line Everything for your Business or Pleasure needs* 

All Speeds Upto 38,400. Full Access & Unlimited Downloads. 

ITS I,!.!» t'liAHlphl* A I SOpl'hH MIN. III/. MA*K HkV| tik Ml I l-X 



internet 

freedom 

wff*,netfretalm , org 


The London branch of the UK’s leading 
anti-censorship campaign seeks volunteers for 
fund-raising, conference organisation, 
publicity, media relations, research, and Web 
development. Training can be given, but a 
commitment to free speech is essential. 

Call Alan on 0966 283 668 any time or email 
volunteers@netfreedom. org. 




Join Abel Gratis and take your pick; 


cnnlifMinns-parlLtirg.iifc imirrayfield.ors.uk lansdowne-raad,orrg*uk 
wemUey.orf.uk eeze.ofg.uk moidca.org.uk eKtermlnator.co.uk 
brewers,nrg.ttk inFcimau.org. oh terminator,org.uk 2-c-ool.ca.uk 
wtmdunrLco.uk theliooiivr.fw.uk sportyforty.co.uk mytiouse.Drg.iik 


uorg.uh 
i.co.uk 
i.uk 
i.org.uk 


mywofk.ofg.uk 


fock.wg.uk 
taffy.org.uk 
paddy.ofg.uk 
theoffke.org uk 
amorous, co.uh 
kwvaMe4»,ufc 
far23exy.co.uk 
2sexy4u.co.uk 
crazy4u.oo.uk 


wimu.cw.uk 

enimeMover3.co.uk 

2nty.com 


ft-iMtHctu.net 
sct-george.net 
ltot.org 
shady lady, org 
saHJre.org 


abdgraiti3.com 

esUtos.iw.uk 


travel-agency.org.uk 


lnw-fifin.ce.uk 


Abel Gratis 

.Support: Every day 09.0ft-23.00 

Free Internet for life 

100% UK Local 
Call Coverage 

Free Software for 
Windows/Mac/Amiga 



Sign up by going to 
http ://www.ahelgra tis.com 

Tel: 0906 680 4444 
Fax: 0906 557 4444 

Email: salesfS abclgratis.com 


regd-charrty.org.uk 

rnusician.org.uk 

iloMorcm.iik 

photograiiher.org-uk 
chef.oirg.uk 
4ever.oig.uk 
unionjack.org.uk 
trakkies.org.uk 
love-shuck .co.uk 
niile-hi-ciub.co.uk 
hattky-panky.org.uk 
star-trooper, tw. if k 
eo7.oig.uk 
stunner.ofg.uk 
ftmmail.org.uk 
disco.org.uk 
chit-chat.Go.uk 
old -Iraffor d .twg.u k 
highburv-erg.uk 
vtlla-park.org.uk 
ewood ■ par h .mg.uk 

thevalley.etg.uk 

staiirforri- 

lnWge.tKg.uk 

higfrfteW*road.org.iik 

pride-park.org.uk 

gootH$Ofipark.mg.uk 

dlend-ruad.org.uk 

fdbeft-street.otg.uk 

anfield.atg.uk 


the-riverside-org-iik vt-Jwne3-iMfk.urg.uk city-ground.ofg.uk hffl3honHrghwrg.uk 
the-dett.ofg.ifk white4iart4ane.org.iA upton-park.org.uk sottiurrt-pifluMg.uk 
pHlndrio.org.uk <*rftk-park. iMg.uk ihroK4Wg.uk easterenad.arg.iilc tynecastiewrg.uk 
hampdeu-park.org.uk cHnyouLco.uk Hnn.org.uk 1nilty.org.iifc ctMnpany.firg.uh 
theHw0rk3.0rg.ufc thehifimortty.cc.uk phantoru-meuace.org.uk justbrowsing.com 
& many more. 

























CALL 01202 200220 


CLASSIFIED: MAXIMISE YOUR POTENTIAL 




make a name for yourself 

main Names £29 
il Fees £\9 P a 


web forwarding 
lifetime hosting 

west prices in the UK or your money back I 
[list add VAT, NO other hidden costs t 

Hosting over 10000 domains for over 5000 clients 


names 


www.nic-names.com 

vwmnie-names.co.uk 


& 

metro new media 


MULTIMEDIA ano 
INTERNET TRAINING 

COURSES INCLUDE DREAMWEAVER, FLASH, HTML, 
FIREWORKS, DIRECTOR, 3D STUDIO MAX, SOFTIMAGE, 
QUARKXPRESS, ILLUSTRATOR, PHOTOSHOP, CUBASE... 

ACCREDITED BY MACROMEDIA, SOFTIMAGE, KINETIX ANO STEINBERG 

T: 0171 729 9992 F: 0171 739 7742 E: inlo@mnm.LO.uk www.mitm.no.uk 
35 KING5LAND ROAD SHOREDITCH LONDON E2 8AA 


One-Step Web Hosting for 

BUSINESS 

all the features, none of the hassle 

100Mb Fast UK-hosted web space 

www.youmame. co.uk or www.yDumame.cQm 
POP3 email, unlimited email addresses, your 
own announcement lists and autoresponders. 
Comprehensive graphical statistics, anon FTP t 
full CGI-bin plus pre-installed scripts, Telnet & 
FTP access with unlimited updates, RealAudio, 
Miva, MySQL, PHP3, SSI and Java servlets 
support, 2Gb monthly bandwidth allowance, 
secure server access, e-commerce enabled, 
technical support, Virtual Control Panel™ 


£199 

+VAT P-A* 


T _ ..-in Name 

istration Fees 

30 day no-nuibbie 
Money Back Guarantee 

Same Day Setup 


CALL 0115 

9170000 

WebFusion I 

www.webfuiiDn.co.uk 
infD@webfuiian.cD.uk 

I Seriously Easy 



yspace.com 


Don't forget, 
apply now and take 
advantage of this BIG offer 


FREE FREE 


Domain name 
registration 


lOOM 


Webspace with 


hosting service package plus ... free 

Microsoft Frontpage 
Extensions 


FREE 

Bandwidth - 
155Mbs Connection 


order online 

WWW. 


FREE 

Web Email Account 

FREE 

POP3 Email Account - 
Unlimited Alias 


FREE 

Mail Forwarding 

FREE 

Account Setup 






















RACK 


ISSUES 


Increase your Net know-how by adding to your PRACTICAL INTERNET collection. 
Many issues, packed with features and reviews, are still available from just £3.50 each 




it FJ’T wwr 

IIK 1 *531 

1*4 rv i * 

ATTACK! 


ATTACH | 

': , fal 


WHO'S : t J . 

m mran A 
THE NET? i v, c - 

» ij&ri 


22. 


Everything you need to 
know to get the best out 
of email. Feeling 
artistic? Fallow our 


complete guide to Paint 
Shop Pro. And we throw 
light on ttiE shadowy 
figures behind the Net. 



!E ISPs we find the 
fastest and most 
reliable. Pius CD-ROM 
with software to speed 
up the Net and free 253- 
page book to answer all 
your technical qotries. 

* Price: £4.50 inch p&p 



your ISP - great 
for discovering 
whether you're getting 
the best service. Also, 


advice tn make ynor site 
a place of wonder rather 
than woe. 



How to make friends and 
get the most out of 
Internet chat, with all 
the software you need on 
our CD, Pins, more 
Freeserve questions 
answered. 


* Price: £4-5(1 incl- p&p 


* Price: £4.50 incl. p&p 



Loads of crafty ways to 
cut hack on your phone 
bills. Still strapped for 
cash? Then give a free 
ISP a try we round up 
over 25 free service 
providers. 

■ Price: £4,50 incl. p&p 



Ways to make your PC a 


lean, mean, speedy 
machine. Also, the 
secrets to effective 
searching, and there’s 
the usual great 
programs on the CD. 

* Price: £4.50 incl. p&p 



We test the tech support services 
of 2d top ISPs. Find out who's 
the best and who's the worst. 
Plus software toys and why the 
Net's the place for live events. 

* Price: £4.50 incl. p&p 


Learn how to fix common Net 
hassles, without having to phone 
a. support desk, plus how to 
protect against Net viruses and a 
look at the new PLL1 processor. 

■ Price: £4.50 incl. p&p 



ONfHE CP 

Top Met software: 


Mail bombs 

NET I. ! I. ir\t. 

QuickTime 4 


If your 56k modem is still too 
slow, we show you how to get the 
fastest Net connections pnssihlc. 
Plus, how you can turn email into 
your friend, not your enemy. 

* Price: £4.50 incl. p&p 


Make your PC a lean, mean, 
virus-busting machine with our 
tips and hints. Also, how to make 
your Web site as busy as 
spaghetti junction. 

- Price: £4.50 incl. p&p 


Call our credit card hotline on 01202 200200 


PRACTICAL INTERNET BACK ISSUES ORDER FORM 


PLEASE INDICATE YOUR CHOICE 

ISSUE 23 ONWARDS. £4.50 LNC. P&P 


PERSONAL DETAILS 


METHOD OF PAYMENT (NO CASH PLEASE) 


ISSUE 1 

□ 

ISSUE lb 

Ixl 

ISSUE 2 

D 

ISSUE 17 

□ 

ISSUE 3 

m 

ISSUE 13 

n 

ISSUE 4 

□ 

ISSUE 19 

P 

ISSUE 5 

n 

ISSUE 20 

□ 

ISSUE b 

ID 

ISSUE 21 

i i 

ISSUE? 

IZ 

ISSUE 22 

□ 

ISSUE B 

□ 

ISSUE 23 

□ 

ISSUE 9 

LJ 

ISSUE 24 

i j 

ISSUE 10 

□ 

ISSUE 25 

m 

ISSUE 11 

□ 

ISSUE 2b 

i i 

ISSUE 12 

□ 

ISSUE 27 

B 

ISSUE 13 

□ 

ISSUE 23 

Lxl 

ISSUE 14 

□ 

ISSUE 29 

□ 

ISSUE 15 

m 

ISSUE 30 

L3C 



ISSUE 31 

□ 


TOTAL £, 


Name:... 
Address: 


Postcode;. ...... 

Telephone No: 

Email: . 


Please indicate your choice of method 

□ CHEQUE Please make payable tg Parajgpn Publishing Liq. 


U CREDIT CARD 


U Access LJ Visa 


• o 

LJ Mastercard IJ Switch 


Card number: 

□□□□ □□□□ □□□□ □□□□ i □□□ 

Switch only 


Expiry date: OD/nn 
Issue No. □□ (switch only) 


Signature: 


WHERE 
TO SEND 
THE FORM 

Please return the coupon, 
or a photocopy of it 
I together with your 
cheque/Pti made payable 
to Paragon Publishing 
Ltd.) in an envelope to the 
following address; 

Practical Internet Sack 
Issues, Paragon Publishing 
Ltd, FREEPOST {BH 
1255), Bournemouth EEH1 
2TA. It won't cost ynu a 
penny In stamps if posted 
within the UK. You can, of 
course, call our credit card 
hotline on 01202 200200 
(answerphone after 6 pm) 
or fax us direct with your 
order on 01202 200217. 


PRACTICAL INTERNET 












































































NEXTMONTH 




Next month... 

Game, Net and match! 


You don't need a TV to watch live sports action. 

Use the Net instead to view the big game on your 
PC desktop. Find out how with our guide to the 
best sites and software 

LET’S GET DIGITAL... 

The digital TV revolution is here, providing 
email and Internet access to your armchair. 

But don’t throw your PC out just yet until 
you’ve read our full report 

Take stock of your finances 

Ever fancied playing those toffy-nosed 
stockbrokers at their own game and winning? 

Well, now you can by dabbling in stocks and 
shares over the Net, We tell you how 


CO-ROM 

*nth every, 

issue 


DON'T MISS IT! 

Guarantee a copy of PRACTICAL INTERNET every 
month by handing this form into your local newsagent. 

Please reserve me a copy of Practical Internet (ISSN 1366-7661) priced £3.95 on a regular basis. 
Practical Internet is published 13 times a year. 

Name..... ................... 

Address ........ .. .... T ....... . . 


..Postcode.. 


■ 1 


Phone Number.. 


The next issue of PRACTICAL INTERNET Is available on 23 September, 1999 


Newsagent information: Practical Internet Is published by 
Paragon Publishing Ltd (teL 01202 299900, fax: 01202 
29995% httpj/wutff,paragon.c.o.u k) and is available from your 
focal wholesaler* Practical internal rs distributed by Seymour 
(tel: 01202 2999232} arid is My SOR. 


internet 


internet 




Faster & Easier 


Paragon Publishing Ltd, Paragon House, 

St Peter's Road, Bournemouth BH1 ZJS 
Tel: + 44 (031202 ? r j9‘?0O 
base; 4 44 (0)1202 299955 
Email: pl@paragon.co.uk 
Web: httpyAvww.paiaqon.co.uk^oi 

EDITOR Mark Newman 

mrrewrnanCciJparflg'on.co. uk 
MANAGING EDITOR Geoff Harris 

geof llV+^arayuri, ca.uk 
FEATURES EDITOR Raul Newman 

pauln@paragon.to.ulc 

ACTING TECH NIC AL EDITOR James Seabright 

iam«t5iparaqon,to,iiilc 
STAFF WRITER Alex WaUdington 

ilflHW@para90ri.co.uk 
ONLINE GAMING EDITOR Geoff Spick 

gnoffs(@paragon. co.u k 
G R OU P A RT E Dll OK C lain? Kendrick 

dsirek@pAra 90 n.co. uk 

DESIGNER Ross Andrews 

PRODUCTION FDTTOR Jo Cole 

pi Jtiefeppara 30 n.c 0 .uk 

CONTRIBUTORS 

Chris Ellison, Clive Parker, Steve Patient 


ONLINE EDITOR 
ADVERTISING MANAGER 

ADVERTISING EXECUTIVES 


ADVERTISING PRODUCTION 

SENIOR PRODUCTION MANAGER 

SYSTEMS MANAGER 

BUREAU MANAGER 
SCANNING AND REFRU 
INTERNATIONAL LICENSING 

EDITORIAL DIRECTOR 
ART DIRECTOR 
FINANCE DIRECTOR 
MANAGING DIRECTOR 
SUBSCRIPTIONS 


Mark Eveleiqh 
spa rfcle@pfiragon .co uk 
Diana Monteiro 
01202 200212 
d ianaTtpparagon.co.uk 
Lee Jensen (Sales Exec) 

012(1? 200236 
Itej@para 90 n.co.uk 
Paul Spokes (Sales Exec) 

01202 200220 
pauls@paragon.co-uk 
Dave Osborne (Manager) 

Ja James (Copy Controller) 

Clare Hayton (Designer) 

Jane Evans (Desiqner) 

Jane Hawkins 
jand i(y)udrayuri. cci.uk 
Alan Russell 
sysop@pa ragonxo.uk 
Chris Rees 
Liam O'Hara 
Catherine Blackman 
Tel: I 44 (0)1202 200205 
Fax: -44 (0)1202 200235 
cathb@paragon. co. u-k 
Damian Ruft 
gecko/f^ paragon. eg-, u k 
Mark Kendrick 
mkend ri ck@paragon.co.uk 
Trevor Bedford 
trevnrh ©paragon .co .1 ik 
Mark Simpson 
markups ragon. co. u k 
Tim Harris 

Tel: +44 (0)1202 200200 
Fax: +44 (0)1202 200217 
Email: subs@paragon.co.uk 
http://pi.subs.nel; 

Annual rates: 

UK: £36, Europe; £40, World- £46 
Duncan Web Offset, Maidstone 

Seymour International 
First Floor 
66 Newman Street 
Lurrdun WlP 3LD 
Tel: 01/1 aouo 

The makers of Practical Internet also produce: 

Internet Attest Made Easy, Web Pages Made Easy, 

Guide to AOL r UVD Keview, Hlay, Howe rotation, 64 Magazine, 
Windows Made Easy and many ether great reads 
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the EARL OF BRADFORD, a restaurateur and Internet 
shopping guru, gets a grilling from FAQ 


Name: Richard, Eari 
of Bradford 
Age: 51 
Occupation: 
Restaurateur and 
self-confessed nerd 


HIGH FIVE 


ELECTRONIC EULOGIES 


Virtual London 

http; / / www.virtuaHondon. com 

Clifford Mould's Wine 
and Dine Online 

http; //-mm. dine-onii ne. co. u k 

Camelot International 

http: / / www. c >1 jr il.l .com 

Tony Le Ray Cook's 
Wine and Dine E-Zine 

http: //www. wincdi nc.cu.uk 

Dr Dave Gates's 
(no relation!) UK Pages 

http: //www. uk-pages. n et 


1. How lotto have you been using the Net? 

Two-and-a-half years, 

2. How many hours do you spend on It each day? 

Approximately two hours, 

3. What do you like most about the Net? 

The amount of information and the ease of disseminating 
it to others. Wo have now had a Web site for my 
restaurant, Porters (http://www.pQrter5.uk.com} for a year 
and three quarters, which has brought in an enormous 
amount ot business, it has proved to he an invaluable 
marketing tool, 

4. What do you like least about it? 

I have tried some of the shopping sites, but most of them 
strike me as being very amateur. They take ages to load, 
the layout is very confusing and many have dreaded 
delivery charges, I ordered three books from Amazon 
three weeks ago: one has arrived, two are delayed, all 
adding to the cost. An order from Xoom ended up costing 
more than the original high street price, due to the 
shipping and duty. 

5. Which Web browser do you use and why? 

Internet Explorer on my PC, arid Netscape on my laptop 
- because somebody put Lbern on for me! 

6. What made you want to set up Buy Appointment? 

Disenchantment with what is presently on offer with 
shopping sites in this country. Buying from the US tends to 
be fairly pricey plus we have such wonderful, under- 
exploited brands in this country. We set out to dispel many 
of the negative aspects of Net shopping by offering free 
delivery in seven working days and at retail price or less. 

7. What has the response to the site been so far? 

terrific, lots of people, plenty of compliments, some 
decent sales and much useful feedback. I have always 
had a policy that customers 
are the best people to tell you 
about your business,We survey 
our customers at Porters 
every six months for the same 
reason, but it has proved 
much easier to get a response 
via the Internet. 

fi. If you hid to put up a 
Web site about anything 
other than yourself or 
company whit would It be 
about? 

I have already created - 
personally - two restaurant 
guides to London, The Earl of 
Bradford's London Restaurant 
Guide (h ttp://www. I o ndon - 
restaurapts.com) and 
Traditional English 
Restaurants of London 
(http://www.engl1sh- 
restau rants.com}, plus I am 
now building a site called The 
Wine Odyssey, where you'll be 
able to tour ten wine growing 
countries and their regions and 
be able to buy wines from each 
area at the end of each 
section, plus book wine tours 
as well. 


" The UK OflUlrt BhappHlH E»rVl( t 


9. Have you ever purchased anything over the Net? If 
so, what was it and how much did it cost? 

Books from Anwon and software from Xoom, but so far 
it's been disappointing. The lot cost, me about £60 pounds 
in all. 

10. Do you ever chat online? 

No, 

11. Would you ever date anyone you met on the Net? 

No, 1 have been happily married for 20 years. 

12. Have you ever been harassed by anyone on the 
Net? if yet, In what way? 

I've received infuriating spam email advertising porn sites 
and other mail inviting me to tall delightful sounding 
ladies at great expense! 

13. Have you ever visited or paid to access a porn site 
on the Net? 

No, 

14. How can we persuade consumers that it is safe to 
buy things on the Web? 

We have pul in a secure system working with Checkline 
and Midland Merchant Card Services that is as 
sophisticated as you can find. Frankly, you run more risk 
of fraud by giving your credit card to a shop assistant or 
a waiter in a restaurant (but not mine of course)! 
Gradually people will realise this, though strangely they 
happily give their credit card number out over the phone 
to buy things, which carries a much higher risk. 

15. What’s the best thing you've done for the 
Internet? 

Creating Buy Appointment to set new standards in UK 
online shopping. I am very proud of what we have already 
achieved and what we will achieve in the future. 

lb. Should the Net be censored? 

Yes. But how? 

17. Some people think the Net makes us more 
isolated and anti-social. What do you think? 

Only if a person is inclined in that direction, and then it 
may be a solace. 

IS. Name one positive thing you hope will happen to 
the Net over the next five years. 

It will get much faster, more flexible, and they will find a 
way to remove offensive sites, Also, hopefully, we'll see 
free telephone calls In this country. 

19. Name one thing that you hope won’t happen over 
the next five year*, 

More viruses, even more destructive than at present, and 
more porn sites, 

20. How has the Net changed your life? 

Ask my bank manager in a year's time. 
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www.freeoia.com 


Freeola is the latest big name to hit the internet. All our services are free, including technical 
support and web space, and no payment details are required. Register for free internet access 
at Freeola.com and you can choose from 750 great Classemail e-mail addresses e.g. 
luke@jedimasters.co.uk {add your own user name, which in this example is luke). 


' dannlpage3girls 
with elise^scaryriders 

At www.freeola.com well 
tell you how you could 

WIN a Lotus Elise 

worth £24,000 

Free to enter far drivers over 18 years 

j And DOM'T MISS our very own 
I free-to-enter £5000 FI Fantasy 
anti £5000 Football Fantasy 
\ games at www,freeqla.com 


A selection of addresses Is shown below, but there are hundreds more at Freeola.com. 
Ciassemail addresses can be used as web addresses too, and well even promote your web site, 
eg. http://Pau:lhodson.ukphotographers.com. Plus - you'll soon be able to contact like-minded | 
individuals with bulletin boards such as talkto.seeksfun.com or taJkto.englandfans.com. 


Fieesla - Free Online Access, Free Support 

anil a choice of 750 E-imaii or well Addresses 

Choose a FREE e-mail address for each member of your family. Add your own user names e.g. Bgb®Spursfans.com._®=_^ar 


Nations & Teams 

10$ (..«?,Ufc 

ALLBLACKFAHG.CO.uk 

AMERiCAN&.fiO.Uk 

AUSSIE FANS, cam 

nARMYARMV net 

BRAZILIAN $ .corn 

BRITIBHLIONS.net 

EMQLAHDFANS.com 

INDlAMMS.net 

IRtLANUFANG.com 

KIWIS «t uk 

KUNQOMS.co.uk 

PAKI9T.AINFAN3.coni 

RASTAS.cu.uk 

SCOTUNDFANS.com 

VYALESFANS.com 

WINDIEBFANS.com 

Soccer Premier 

BCHROFANS.cum 

BR.ADFORDFANS.com 

CHELEEAFANB.i'VBI 

COVENTflYMNS.oom 

DERBYFANS.oom 

DONSFAN5 fJMt 

EVERTDNFAN3.com 

ESUNNEflSFAMS.com 

HAM UERSMVS lo -i 

LEEDSPA.NS.ccm 

LEG ESTERFANS.-toTi 

Ll VEFlPDOU-AHS com 

MAQPIEFAN3.com 

MAMITHFANg mm 

ROVER3FAMB.com 

SAINTSFAN5 .-co.uk 

SHEFRWEDFANS.com 

GPUR6FANS.Com 

SUN DERUNDFANS.com 

VILLAFANS.i-JVn 

WATFOROFANS.com 

WESTHAMFANSmni 


Hundreds 
of Football, 
Cricket and 
Rugby teams 
supported 


Sports 

ATHLETICSFAN5.to.uk 

6ADVII NTONFANS.00, UK 

EASKETBALLMNS.CO.U* 

BOXlHQFANG.CG.uk 

AiJMorr.iiiMPrriG cc uk 

CHARITYRUNNERS.com 

CLIMeEFlS.OQ.uk 

CftlCKeTFANS.nvl 

CYCLISTS-.™.ok 

DARTSPLA YERS.OO. Uk 

F(Q HTFAMS.com 

FISHERMEN CO uk 

FtKJTRAL LFANS.CQ. Uk 

GOAL KEEFE R3.co.ulf 

DOLFFANS-to.ok 

HOCKEYPLAYERS to.yk 

HORSERIDERS.C 0 .uk 

JETSKIERS.CC.uk 

JUDDFANB.oe.UK 

KARATEKID5.es.uk 

KICKBQXEFS.co uk 

KUNQFL>Fl0HTFR3i-:n uk 

MARATHONRUNNERB.com 

MLBFANS 00.0*; 

NBAFANS.DO.UK 

NFLFAHS.CD.uk 

NHLTANS.ce.uk 

FT3AFANG.com 

REFS.co.uk 

RUQBYFAN3.net 

SCU9AD VERS to.uk 

SKIERS,ce.uk 

SKYDlVERS.CP.uk 

GNOQKERPLAYERS.CO.uk 

KCX3DEnFANS.eo.uk 

3TRfKER3.ee, ut 

TFNNtSFAMS n*1 

UKQOLFERB.com 

UKPIDERS.com 

UKSWIMMERS-CPm 

WWFFANS.DO.uk 

Bikes 

EASVRIDEFS CO uk 

CLUBAPRIUA.com 

CLUBDUCATl.toui 

CLUBKARLEY.tu-uk 

CLUBKAWASAKI.wm 

LLL6SG2UKl.Com 

CLUBYRIUMPH.eom 

CLUBYAMAHA.com 

TTFAN3.com 

UKBIKERS.rml 


Classic Cars 

CLUBAUSTIN.to.uk 

CLUBCOPTlNA,CD.uk 

CLUBHEALEY.DD.uk 

CLUBNtG.eo.uk 

CLLJBMOHGAN.eem, 

CLUBMDFRI3co.uk 

THECLASSlCCARCLUa.Ki.uk 

THEVlNTA3ECARCLUB.co.uk 

C^ENTHU3IA3T3.00.uk 

CAflNUTS.to.uk 

CLUBAUDIto.uk 

CLUBBEETLE.ce.uk 

CLUBBMW.com 

CLUBF EFtRARl.nftl 

CLUBHOMDA.C0.uk 

Cl un.iAfil lAR.eem 

CLUBLOTU3.com 

CLUBMIHI.to.uk 

CLUBPORSCHE.cam 

CLUBSAAB.eo.uk 

CLUBSUBARU.com 

GLUBTDYOTA.eo.uk 

CLUBTT.00.uk 

CLUBTVR.co.uk 

FA3TF0RDB.ca.uk 

THEWQRLDSWORST 

DfllvER.ee.uk 

rUHHON'UlTER com 

Motor Sport 

BIKEMECHANICS ccm 

BIKERACERS.nat 

HGYHACtH.nal 

CLUBaEHETTCN com 

ruLURFFRRARIeem 

CLUBJOflDAN.co.uk 

CLUBMCLAREN.coni 

Ci.ueSTEwART.com 

CLUflWlLLlAMS.eom 

FlDRIVERS.com 

FI FANS rwl 

FOGQYFAN3.COT1 

KAflTMECHAMlCS.Cu.u^ 

KARTRACEBSto.uk 

MCAAEFANS .com 

MGTQCFiOSE.FANS.Ge, uk 

IIAL t MEiGHAMCK.ee Uk 

PACIMGDRIVEFI5 Mi* 

SENNAFANStom 

TIFOSI.rwl 

TRiALSFANS.CG.uk 


Family 

DEV0TEDC0UPLE3 .com 
□EVQTEDFATHEflS.curi! 

devqtedmothers .com 

D6V0TEDWfVES.com 
H&H IN G WIDOWS. £0m 
GRAHDAUKto.uk 
QRAHNIE3to.uk 
QOL FWIDOWScom 
MlSTRE33E3to.uk 
MUMMIES.QQ.uk 
SOCCER WIDOWS, com 
KlHGLEMUMG.eo.uk 

Occupations 

ACTPESSES.co 

BARBERSHOPS.CO Uk 

BAM STEW A HDS .con 

BGGFEATERG.Co.uk 

QCfNDGIRLS.ee.uk 

BRiTISHARMY.nei 

BR ITISHFOflC E S.cqin 

BUSCflEWto.uk 

COMMANDOSeu.uk 

DEEJAYS.ee.uk 

FILMKTAHB. .eo.uk 

FIREMEH.co.uk 

FORTUNETELLERS ory 

QANQSTER.CQ.uk 

QhOSTBUSTERS to uk 

KAIRSTYLlSTS. 00 .uk 

HORTICULTURISTS.riflt 

JEDIKNIGHTS co uk 

JEDIRIASTERS.ea.uk 

LOAFERS.co.uk 

LORMYDRIVEflS.cu.uk 

MYSTlCSto.Uk 

PAG£3£IRL5.fl« 

REPQRTERE.OO.uK 

irDYALAlRFOflCE.nal 

ROYALNAW.^a 

SCHOOLTEACHt R3.cc. u ■, 

3ECRETAQENT3.co.uk 

3FlVS.com 

STUNTS IRL&.CO.U* 

STUNTMEN.eD.uk 

SUPERHERDS co,** 

T AXIORIVEHK.ee.udi 

TECHN ICIAN3.ee. jk 

TERMINATORS.QQ.uk 

TH 6 ClA. 00 .uk 

THEFBKDfi.uk 

THEFEDG.CO.iH 

THEKGB.ee.uki 


THEPR 6 SE. 00 .uk 
THEKiAS.ee Uk 
UKARTlSTS-tom 
UKASTROLOQFRS tom 
UKBROKERS.ccm 
UKBLILDEflS.toL 

ukchefSdot 

UKCOMEDiAMS.eam 

UKDEALERE.com 

UKDCEJAYS.com 

U KDESIGNER3 com 

UKDIRECTORS nsl 

U KELECTR ICiAnS- not 

UKENTERTAINERStom 

U KJOU RIVALl STB.OOm 

LJKMAKMJFAUTCJRERG.to.uk 

UKMECHAHICStom 

UKMODELS.com 

UKROYALTY.com 

UK5FECIALI STS,porn 

UKSTARS.com 

UKT EACHERS.cem 

UKVET n#t 

LJKWR ITERS.naf 

WIDEBOYS.co uk 

Fame & TV 

BARTFANSto.i* 

8ECKHAMFANS tot* 

BOND007.co.utc 

BRAOFANS.com 

CAPfllCEFANS.cg-.uk 

C0L6FANSto.uk 

DIANAFANStom 

DnCTGMEVIL.ea.uk 

QIQQSFAN8.to.uk 

H6NMANFANS.CU.uk 

J0ftDANFAN3.CD.uk 

KEEQANFANS.com 

L60NAMD0FANS.com 

NA2FANS.co.uk 

ONLYFOQL5 com 

OWF NFANR eo uk 

FAMFAN3.com 

RACERS.cc.uk 

RAIDERS,oo.v« 

SKYWALKEBG.erQ 

SOUTHPARKFANSto.uk 

GTARFlQHTEFtS.ea. UH 

3TARTREKK.ER9 com 

STARWAMSFANSto.uk 

TflSKKlES.cwg 

kF LEFAhS.com 

YODAFANStom 


Places 

3HUflOCK.Co.uk 
BROOKSJDECLOSF tom 
DFFP3PACES ea.Lri 
LQVENE3Tto.uk 
NABQQrCC.uk 
QUEElWIC.net 

HUVEHSHETUfiN.CQm 

THEHIGHLANDSto.uk 

MUSIC 

ABBAFANS to.Uk 

B£ATL£SFAH6to.uk 

BLONDIEFANS.to.uk 

BLURFAHGto.uk 

BOWIEFANSto.uk 

eOY2QN6FANS.CD.uk 

BfllTNEYFANS.CD.uk 

OASTFAHSto.uk 

CHE RFANS.CD.Uk 

OORRSFANG.com 

DGUMTNEYFANS.BQ.uk 

ELVIEFANB.com 

FATBOYFANS 00 uk 

FIVEFAN3to.uk 

FLOYDFANS.cc.uk 

FuQEEFANSto.u*! 

QARBAGEFANSto.uk 

HEN DRIXFANS OO.Uk 

JACKSONFANS.toffl 

JAMIRDOUAIFAHG to uk 

LE DZEPPE LlNFAN3to.uk 

LENNONFANS to.uk 

MAD0NNAFAN3.com 

MANICSFAHS.cc.uk 

METALLfCAFANSto.uk 

MPEQPlEFANS.M.V* 

MUBICFANSto.uk 

OAGlSFANG.to.uk 

PRfNCEFANS.eo uk 

OUEENFAN3.co.uk 

flAPFERSto.uk 

flOBBIEFANS.Qcm 

SFlDEFANS-com 

STEPSFANS.CQ.uk 

STDNEGFAMG.ee.uk 

SUPERGRA5SFAN5 to uk 

TEXASFAHS to Uk 

TLCFAN3.co.uk 

U2FANS.cum 

UB^OFANS.to.Uk 

WESTLIFEFAN6.to.uk 

WHAMFANSto.Uk 

Wl LLGMlTHFAHGto.uk 


Personal 

MlGGRIGHTto.uk 

MHRIOHT.eo.Lik 

5EEKSFRIEND.BC.rft 

3EEKSFUN tom 

SEEKSLOVEH.tom 

3EEKSTOYBOY.com 

SINGLsjjS.com 

SlNGLE40S.com 

Interests A Life 

ANTIQM.com 

BITCH EBto.t* 

CHAUrVINFSTSto.uk 

CHOCOHOLIC.firg 

G LUGGERS. Qfll 

CCCKNEY3.net 

COOLDUDES.to uk 

DUNNINQLlNQUI3T3.cc. uk 

DOGLOYERS.co.uk 

DflEAMQlRUSto.uk 

EGGEXGlRLG.nei 

EUROSCEPTICS 00m 

EXUUNG.ee. j*! 

FLIRTS.ofi.uk 

HAflDNUTSto.uk 

HUNKS.cc uk 

IAMThEBESTto.uk 

IAMTHEQflEATE3Tto.uk 

LAGERLOUTS.oem 

MALlCDwG.ce.uk 

MANEATEP5 tot 

MYEMAILADDnE3S.eB.ufc 

PARTYGIRL3.org 

flANOYQlRLS.rW 

RAUNC HYFELLAB.cq.ui 

RUMPYPUMPY.nffl 

TH6W0RLD8QRSATSST 

LQvER.com 

THEWDflILDSLGGGEGT 

EMAILADDRESS.CO uk 

T0M6RAOER3to.uk 

TWTTCHERSrwt 

TVNUTS.cc.uk 

UKFUNtom 

uKGO.eam 

L.IKHACKERS n«f 

LfKKEEPFlT.com 

UK3TUDS.rt*l 

VAMFIRE3.to.uk 

WARGAMeRScQ.uk 

WIZKlDSto.uk 

Y0UflWlLDE3TDFEAH.to.iA 

ZOMSIES.to.uk 


How to Come Over to 

freeola 


Freeola offers a stunning range of free 
services - too many to list here. 
Please take a closer look at 
WWW. FREE OLA, COM, 

If you like what you see you can register 
there. It's quick and easy and needs no CD. 
or 

Set your modem to dial 
□645 3002150 Or 0845 0880033 
use ID = FREEOLA and PASSWORD - FREEOLA 
Then log on at WWW.FREEOLA.COM. 
or 

For a free internet starter guide and CD 
please telephone Special Reserve on 
012T9 321 321. Ask for a FREEOLA CD. 
or 

Ask for a CD at any Special Reserve Shop 

or 

order a FREEOLA CD at UKgames.com. 

There is no charge. Delivery is free. 
Problems - call Technical Support 
on 0845 301 1671 


BEAT 


Special Offer on Domain Regi? 


Would you like your very own 

EXCLUSIVE DOMAIN 

e g. TomRex.co.uk. 

OUR PRICE JUST E30+VAT 


Freed! is part of tne Special Rtssrvs Discount Network 

IIK market leader In mall order home computing and video games 


FI FAMTASY.COM .Fra# entry - 16 Dreamcasts and a PC to win 

FBFANTASY.COM .Froe entry to our brand new £5000 Football game 

MAXXPC.CQIVl...You have never seen a PC range Ilka MAXX 4D 

UKCHEATS.COM.. Over 4000 game cheats and hints with search 

UKCOMRUTINQ.COM ,. . From leads to Pentium chips. It's here. It’s cheap 
UKDHeAMCAST.COM ... The most powerful console yet - with internet 
UKGAMES.COM ... ... ... Cheapest games, plus thousands of reviews 


UKDVD.COM ..Vast selection of discounted DVD films and drives 

UKNfi4.COM . ..... Discounted Nintendo 84 games etc plus news 

UKPLAYSTATIQN.COM Discounted Playstation games etc plue news 
UKFCAM.COM .. Source of cheap power - 12B MB just £79.90 inc VAT 

UKPRINTERS.COM .Discount printers & ink cartridges. Extra 10% off 3 

UKSHOPPING.COM A search engine to ALL the best UK online shops 

WINACAR.CO.UK.Loads of big free oompatiiions and cars to win 


UKCOMPUTING.COM 

Order online or iPhone 01279 321 321 


EXAMPLE PC UPGR&PES PRICE INC VAT A DEL GAVE 

3Dfoi VOODOO 3 £000 16 MS CARD .92.99 .. .£7 

3Dfx VOODOO 3 300016 MB CARD .137.9& ...£12 

^ MB RAM DIMM, 66 or 100 MHz .5£.&9 -,£27 

123 MB RAM DIMM, 60 Of 100 MHi .39.99 ...£00 

CREATIVE CD-RW 2224 E-IDE 

Mx?x2CD HE-WRITER . 149 99 ...£5E 

MUSTEK USB SCAN EXPRESS 600DU .59.99 ...E30 

MUSTEK SCANEXPRESS 12GOOF . 59.99 -£40 

Colour fla[b*d scanners. 

FREEOLA INTERNAL 56K V.90 MODEM . 24,09 £14 

FREEOLA EXTERNAL 5GK V.M MODEM .40.99 .-,£11 

pac E televi Sion e, radio nicam tuner .. . 39.99 ... em 

HF-ifi Arid fYn-ifM-nil* Vidw>in Irir wnlrhing r.< rttordfiQ H' 11 Qr rflBtfng TV antJ 
Vidas- saquftiua, or laltiaxtcn ycur PC 

QUANTUM BIGFOOT TS 

19.2 QB E-IDE HARD DRIVE .. 13999 ClTzl 

DIAMOND SUPRA EX PRESS 

S6e PRO EXTEHNAL5EKV 90MODEM 59-99 ...£4C 

M.AXX4D F3 530, 129 MB, 13 OB H/DRIVE, DVD 

Drive. 40 sound ^ software bundle iaqg .99 £ 1 Ed 

+ ’PC Hh™ Gald Awnnd SsptBmhip 1399 Isku«" 

Massive range of PC peripherals and 
printer accessories in stock 


Special Reserve Discount Wall Order Club on 01279 321 321 (try it now for gift lisf) 
Special Reserve Online Network at http://ukgames.corri and http://ukcomputing.com 
Special Reserve Discount Shops at the locations shown at the bottom of this page. 

Why have 500,000 people joined Special Reserve? 

Just £6.99 gets you into the club, or trial memberGhip from BOp. 

There is no obligation to buy anything and you can be 
Claim your FREE GIFT rf you buy any one Item as 

Full members (£6.99) receive 

10 issues of the Ctub Magazine 
Free entry to our big competitions 
Any one of 18 great FREE GIFTS* 

Bonus Book of 3500 Cheats 
Bonus Best internet Guide 

'Free gilt when y<*J ^ G* 1 * *• tha sai'i* toms a* joimr>g 

or rer*a*ii*g. You can claim mpne fnefl gifts tvy saving Special Flss 
Redaias. one with each purchase ever £5. Sava Just five Rsddy 
Vouchers for any girt. 

Gifts Ehown. Fre« Casio Peieonal Organiser, Frs» Pair of PC 
Joypads, Free Mouse. Free -Joystick tw PC, Seven Games 
Free ror PC CD ROM. Froo Giant Inflatable Armchair 
Breen, yellow, purple or pink 
(add £3 carriage lor armchair only} 

Free immeUieie ghagus daarance 

Special Reserve 

PO Bex &47, Heriow. CM21 9PH 


including registration fees 
including 2 year nic fees 
including free hosting* 
including free e-mail* 

THAT’S UNBEATABLE 

Tree £S MB hosting & e-mail to Frotrola Users 


UKGAMES.COM 

Order online or phono 01279 321 321 


Charts fit Cheats at UKGAMES.com 

TOP PC QAMES PRICE INC VAT A DEL SAVE 

1 KINGPIN 92% 23.99 Cl6 

2 HIDDEN & DANGEROUS 93^ ...26.99 £13 

3 ALIENS VS PREDATOR 94% . 28.39 £15 

4 DUNGEON KEEPER 2 94% . . 29,8® £10 

DIBCWOfiLD NOIR 23.99 £16 

INT L CRICKET CAPTAIN 2 20.99 .. .£0 

OUTCAST . £0.99 £13 

3 TA KINGDOMS 94% .23.99 £16 

9 STAR TREK - &IRTH OF 

THE FEDERATION 91%.£7.99 £12 

10 CHAMPIONSHIP MGR 3 93% .23.99 £16 

11 ROLLEROOASTE R TYCOON 9 f % 23.99 £l 3 

12 TOCA TOURING CARS 2 93% ...13.99 CIS 

13 STAR WARS: EPISODE 1 . 

14 KNIGHTS 1 MERCHANTS ... 

13 PREMIER MANAGER 99 35% 

13 MECHWARRIOR 3 . 

17 HALF-LIFE 95% 

13 RAINBOW SIX GOLD PACK 

15 MS MIDTOWN MADNESS 
20 UNREAL &5% 


..£3.93 £16 

... ...9.99 £30 

... ...9.99 £20 

. ...20.93 £13 

. .23.99 £11 

...22.99 ...£7 
...20.99 ...£6 
10.99 


Hundreds More Bargains in Stock 


Inavltfibly atm.e product* Uvtad n 


4 Y*l b* ivjLllihl* nrd price* mey eflanff* - pleesB pfior.&. GAVE - SflVltig flff fUll recemtnended prlc*. 3»rrt 9c cr*» CSlAMVS* E. A O. E. Intcr-Midlil** Ltd, T^A 3p*clal fleecrv*. The Melting*. 3Bwfcirld0*wcrth , H#rt* -CM21 9PG. 






































Clara NET is the first and only Internet service provider in thi 

. 

can save you up to 40% on the cost of your calls for Internet 


features b' 


Jntimited Internet Access 
Jnlimited e-mail addresses 
ioMbwebspace 

!4 hour technical support at local call rates 


To get your business onl 

Certain conditions apply. Please contsc 
Prices quoted art In pence per minute 


ClaraNET has the cheapest call rates available 


So what are you waiting for? 


Call now and start saving today! 


Thank you for making the 
Internet so easy to access 











THE INTERNET 













